ATLANTIS, THE PALM ENSURES THE HIGHEST
STANDARDS OF CLEANLINESS & SANITISATION

Long recognised as a hospitality leader for ourcommitmes

meticulous training, Atlantis, The Palm"%has: nplemented a new multi-layere
measures, with enhanced technology and protection for guests and colleagues

e ..
,&\ﬁ Hand sanitiser dispensers are placed throughou

24 Hour Medical Clinic onsite, in partnership the resort.

M with Dubai’s leading hospital and

accredited medical physician.
( ;& PPE is worn by all colleagues based on regulations

and guidance of the Dubai Health Authority.

Every guest room is provided with an 5z
amenity Kit, consisting of masks, gloves, g\ :

g

We use industry leading cleaning and sanitising
products and protocols mandated by UAE authorities
that have been approved for use against viruses,

hand sanitiser and spray sanitiser.

All bed linen washed at high temperature bacteria and other pathogens.
exceeding the Dubai Health Authority
guidelines. orl~
éo:- ™ The frequency of air filter replacement and HVAC
= | h fresh
Rooms are fogged and sanitized after systhem N e.amng?. a.s k()jeen Ineescaandhisshials
\/ each stay and sealed prior to new éxchange Is optimised.
arrivals.
== In room dining and spa menus are @ All resort entry points will utilise thermal cameras
—_ displayed on your TV only. to conduct temperature checks.
0] o 0]
&—=1) Our resort will ensure all guests and colleagues
Outlets will operate at 30% capacity, Ir “ are following physical distancing standards by
zoh with a maximum of 5 guests per table standing at least 2 metres away from others
and at least two-metres distance throughout the property.
between tables.
@ Prior reservations are mandatory. (o)
All sun loungers and watersports are thoroughly

P Surfaces, seats and high-contact areas sanitized after each use.
' such as restrooms are regularly sanitised.
+

All luggage for arrivals and departures are also

A‘ We encourage guests to view restaurant
'. fogged on arrival and departure.

menus via the Atlantis App or use our
single-use disposable menus.

)

The health and safety of our guests and colleagues is, and always will be our number one priority.
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