FOUR SEASONS

RESORT
SHARM EL SHEIKH, EGYPT

Dear Valued Guest,

Welcome to Four Seasons Resort Sharm El Sheikh, we are delighted to have you and your pet as
our guests. Four Seasons offers unique services and amenities for your pet to enjoy however, in
order to ensure a comfortable stay for other guests, we do ask that you observe a few guidelines
during your visit.

e The Resort is delighted to accommodate your pet in the room provided that it weighs 15
pounds or less. While on the Resort premises, all pets must be kept on a leash at all times.

o Please do not leave your pet unattended at any time. If you do require pet supplies, please
contact the Concierge with at least a 24-hour notice.

¢ We regret to inform you that pets are not allowed in any of our food & beverage outlets, health
club, beach and pool areas. This exclusion does not apply to guide dogs but we ask that you
allow our staff advance notice so we may best accommodate your party.

o We ask that you clean up after your pet on Resort property and within all surrounding
neighborhoods.

¢ Please be mindful that any excessive noise, such as barking, must be curtailed to ensure
fellow guests are not inconvenienced, both in guest rooms and in public areas.

o Please contact the Housekeeping Department to arrange for a convenient time for servicing
your room. We are not able to service your room unless the owner of the pet is present during
the cleaning of your room.

| agree to respect Four Seasons pet policy and to be responsible for all property damages or personal
injuries resulting from my pet. The Resort reserves the right to charge your account commensurate to

the cost of any damages.

We are pleased that you have chosen Four Seasons Resort Sharm El Sheikh as your home away
from home and wish you a pleasant stay in the company of your beloved ones.

Yours sincerely,

Resort Assistant Manager Guest Signature



