
AoroBip nyBJiiHHOi OOEPTH
HA PEAJII3AUIIO TYPnPOAYKTY

TyponepaTop FOB «/J>KOIH AII!», NJIATHHK nouaTKy Ha npnftyTOK niunpHCMCTB Ha 3arajibHiix niACTaeax,jiiueioia: TyponepaTopcbKa Jfs 15972 BIA 04.12.2015 p., Kepyionncb 3aKOHOAaBCTBOM YKpaiHH, ny6;iiHiio npononyeTypHCTHMHHM areiiTaM, HKi 3apeccTponani HK rocnoAapioioni cy6’eKTH Ha TepHTopii YKpaiHH, Maiorb BiAnoBiAHHH BHAAinjibHOCTi, Ta (J)iiiaiicoiie 3a6c3ncHeHiiH CBOCI HHBijibiioi BiAiioiiiAaAbnocTi (rapaHTiio 6aiiKy a6o imiioi KpeAHTHoi
ycTanoBH) nepeA TypncTaMH, 3a BHHaropoAy HaAaTH nocAyrn TyponepaTopy 3 peaAfcauii* TypnpoAyKTy LUAHXOM
yiCAaABHHsi ^oroBopy Ha TypncTHmie oOcAyroByBaiiim BIA iMeni, B iiiTcpecax Ta niA KoiupoAeM Typonepaiopa, a TBKOVK
3AiHcnioBaTH (J)aKTHMiii AH, mo BH3Ha4eHi AamiM ^oroBopoM nyOjiiHHoi oc|)epTH (AaAi - ^oroBip), h 3a6e3neHeHHH
HaAaHHH TyponepaTopoM TypnpoAyKTy Ta HaAiJiflCTbcn noBiioBA/keHHWMH yKAaAaTH AoroBopn na oOcjiyroByBaHHn
jiiiuic na yMOBax HaBCAemix y ^OAaTKy 1. Bci inuii AoroBopn He noKAaAaiOTb Ha TyponepaTopa >KOAHHX 3o6oB’H3aHb,ocKijibKH ynjiaACHi eiA iivieHi Typoneparopa 6e3 iiajiewiiHX Ha Te noBHOBaweiib (B TaKOMy Bmia;iK\ BHKOHaBiieM nocAyre TypareHT), BOAHonac iiiATBepA^eiiiiH mMOBjiemiH Ta iiaAaHHH AOKyMenriB, UJIO AaiOTb npaso OTpmviaTH rypHCTHMHHH
npoAyKT, He BBaacaioTbca cxBajieiuiHM TyponepaTopoM yroAM yKAaAenoi MDK TypareHTOM Ta TypncTOM.

1. 3ArAJII>Hl nOJIO^KEHHH
1.1. JXin uboro ,HoroBopy He nomnpioeTbCfl Ha HaAaHHA nocAyr, noB’jnannx b BiA * i3AOM (J)i3H4HOi OCO6H 3 MicuanocTiHHoro npo>KHBaHHA 3 MeToio npaueBjianiTyBaHHfl, AAA 3aHHATDi onAanyBaHoio AiflAbHicTio BHacjiiAOK BHKOHaHHA

npO(J)eciHHHX 060B’fl3KiB, 3 iHUJHMH niAnpHGMHHUbKHMH uiABMH a6o 3 MeTOK) 3MiHH rpOMaAAHCTBa, a6o OTpHMaHHB BHAy Hanpo>KHBaHHA HH npaBa Ha po6oTy B iHinin icpaiHi, a6o B ciMeHHnx cnpaBax.
CTOPOHH BH3HaioTb, mo TyponepaTop Aie Annie B axocTi areHTa aBiaxoMnamH, CTpaxoBHX xoMnaniH, nrreAiB,

xoMnamn npoxaTy aBTOMo6iAiB Ta iHiHHx xoMnamn, mo HaAaioTb BiAnoBiAHi nocAyrn, nocoAbCTB, KOHcyAbCTB, a Taxo>xKOMnaHiil 3 opraHteauii' nacawnpcbXHx nepeBe3eHb.
1.2. CTOPOHH noroA>KyiOTb, mo TypareHT Mae npaBO HaAaBaTH TypHCTaM cynyTHi nocAyrn BIA BAacHoro iMeHi Ta Ha

BAacHHH po3cyA, 30KpeMa, KOHcyAbTauiftni, iH(})opMauiHHi Ta iHiui. YMOBH HaAaHHA Ta BapTicTb Taxnx nocAyr MaiOTb 6yTH
noroA>KeHi TypncTOM Ta TypareHTOM. Ilpn UbOMy BapTicTb Taxnx cynyTHix nocAyr Mae 6yTH B Mcxcax uinn (3araAbHoi*BapTocTi) TypHCTHHHoro npOAyKTy, 3a3HaneHoro Ha canTi, B xaTaAorax Ta iHiunx pexAaMHnx MaTepiaAax TyponepaTopa.

1.3. 3a nonepeAHiM nncbMOBHM noroA>xeHHAM 3 TyponepaTopoM TypareHT Mo>xe yxAaAara cyGareHTCbxi AoroBopn,
noB’A3aHi i3 peaAhauieio TypHCTHHHoro npoAyKTy TyponepaTopa, npn UbOMy TypareHT Hece BiAnoBiAaAbHicTb 3a cy6areHTa
nepeA TyponepaTopoM B noBHOMy o6cA3i.

1.4. TypareHT npeACTaBAae iHTepecn TyponepaTopa Ha yMOBax, BH3HaneHnx UHM /(oroBopoM Ha TepHTopii YKpaiHH.
1.5 . AreHTCbKi BiAHOCHHH 3a UHM .HorOBOpOM He e MOHOnOAbHHMH .
1.6 BiA iMeHi TypareHTa Aii moAO BnxoHaHHA yMOB uboro floroBopy 3AincHK)K)Tb CAy>x6oBi OCO6H TypareHTa (OCO6H,axi nepe6yBaiOTb y TpyAOBHx BiAHOCHHax i3 TypareHTOM), nepe3 axi TypareHT 3a 3axoHOM a6o BiAnoBiAHO AO ycTaHOBHHxAoxyMeHTiB Ha6yBae IOPHAHHHHX npaB (o6oB’a3xiB) i BHKOHye IX.
1.7. IloBHOBa^eHHA TypareHTa 3a UHM oroBopoM HC noTpe6yiOTb oijiopMAeHHA AopyneHHa HH AOBipeHOCTi.
1.8 . 3a UHM /^oroBopoM TypareHT HaAiJiaeTbca noBHOBaaceHHAMH yKAauaTH AoroBopn Ha o6cAyroByBaHHA Annie Ha

yMOBax HaBeACHHx y /^ouaTKy 1 . Bci iHmi AoroBopn He noKAauaiOTb Ha TyponepaTopa ACOAHHX soSoB’AsaHb, ocxiAbKHyKAaueHi BIA iMeHi TyponepaTopa 6e3 Hajie>KHHx Ha Te noBHOBa>KeHb (B TaKOMy BHnaAKy BHKOHaBueM nocAyr e TypareHT),
BOAHonac niATBepA êHHB 3aMOBAeHHA Ta HaAaHHB AoxyMeHTiB, mo AaiOTb npaBO OTPHMBTH TypncTHHHHH npoAyKT, He
BBa)KaiOTbCA cxBaAeHHBM TyponepaTopoM yroAH yKAaAeHo'i Mi>K TypareHTOM Ta TypHCTOM.

2. TEPMIHH AOrOBOPY
3 MeToio YHHKIICHHH HeoAHaKOBoro TAyManeHHH TepMiniB, CropoHH /UHiiuiH 3roAH, rno y UbOMy ^oroBopi

TepMlHH ByKHBillOTbCB B TaKOMy 3HaHeHHi:
CTOPOHH: TypareHT Ta TyponepaTop;
AreHT (TypareHT) - oco6a (lopHAHHHa a6o ^iaHHHa oco6a - cy6’eKT niAnpneMHHUbKoi' Ai^AbHOCTi), mo peaAhye

TypncTHHHHH npoAyKT Bm iMeHi TypHCTHHHoro onepaTopa Ta Mae npaBO Ha 3AincHenHA TypareHTCbKoi Ai^AbHOCTi BiAnoBiAHO
AO HHHHOTO 3aKOHOAaBCTBa YKpaiHH;

TyponepaTop - lopHAHHHa oco6a, mo (jiopMye Ta HaAae TypnpoAyKT, i BiA iMeHi i 3a AopyneHHAM BKOI TypareHT
peaABOBye TypnpOAyKT Ha yMOBax, BHmiaACHHX B /(oroBopi.

TypnpoAyKT - KOMnAexc nocAyr i3 po3MimeHHA, nepeBe3eHH», xapnyBaHHA TypncTa, excKypcinHi nocAyrn, nocAyrn
riAiB-nepeKAaAaniB, a TaKO>K iHmi cynyTHi nocAyrn, mo HaAaioTbCA 3aAe)KHO BiA uiAen noAopo>Ki, 3a BHHATKOM nocAyr h
Bi30B01 niATpHMKH.

TypncT - oco6a, mo npHA6aAa TypnpoAyKT y TypareHTa i BiABiAye xpamy (Micue) THMnacoBoro nepeGyBaHHA B
03AOPOBHHX, ni3HaBaAbHHX, npO(J)eciHHO-AiAOBHX, CnopTHBHHX, peAiriHHHX Ta iHUIHX uiAAX 6e3 3aHATTA OnAanyBaHOK)

AiAAbHicTio B nepioA BiA 24 TOAHH AO 6 MicAuiB.
Baynep- 4>opMa nncbMOBoro AoroBopy Ha TypncTHHHe a6o Ha excKypcinHe o6cAyroByBaHHA.
Bi30Ba niATpHMKa -KOHcyAbTauiV Ta nocAyrn 3 niAroTOBKH AoxyMeHTiB AO nocoAbCTBa/KOHcyAbCTBa/MirpauinHoi

CAy>x6n (He BXOAHTB AO CKAaAy TypnpoAyKTy).
JIMCT 6pomoBaiiHH - nncbMOBHH 3annT npo HaAaHHA TypnpoAyKTy, OTpHMaHHH B opnriHaAi HH 4>BKCOM i B

eAexTpoHHOMy BHrAAAi 3a niAnncoM TypareHTa Ta TypncTa i AKHH MicTHTb nepeAix Heo6xiAHHx AAA o(})opMAeHHA TypnpoAyKTy
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nocjiyr. B AaHOMy floroBopi JIHCT GpomoBaHHA BBaacaeTbca o<|)epToio, TO6TO npono3nuieio Ha yKJia/jeHHfl /JoroBopy Ha
TypHCTHHHe 06cJiyr0ByBaHHfl, B TOMy HHCAi i 0(j)OpMAeHHH B CHCTGMi OH-AaHH 6pOHIOBaHHA .

Ujua xypHCTHHHoro npo^yicTy, CIIO (BapTicTb) - cneuiaAbHi npono3Hixii Typonepaiopa 3a3HancHi Ha cairn, B
KATAJIORAX Ta iHiiinx, B TOMy HHCJii i peKJiaMHHx MaTepiajiax TyponepaTopa, Bi^oMocn u\oj\o MaxcnMaAbHO MOACAHBOI BapTOCTi
nocjiyr, any Moace cnjiaTHTH TypHCT npn npnA6aHHi TypnpOAyKTy. flo uiei cyMH MoacyTb 6yra BXAiOHCHi BapTicTb nocuyr, axi
Ha^aiOTb TyponepaTop, TpaHcnopTHi xoMnaHii, CTpaxoBi KOMnaHi'f Ta mini cy6’exni TypHCTHHHoi fliajibHOcri, a Taxoac
KOHcyabTauiHHO-iH(^opMauiHHi nocayrH 3 nifl6opy Typy, axi TypncTy Haflae 6e3nocepeAHbo TypareHT.

TypareHTCbKa BUHaropoua - naaTa 3a BHXOHaHHa (jiyHxuin arcHTa-nocepe^HHxa (TyparcHTa) AJM peaAbauff
TypnpOAyKTy.

Tpaii3HTHi KOIIITH - rpouiOBi xoiiiTH, mo cnAanem TypncTOM TyponepaTOpy nepe3 TypareHTa, axi He e AOXOAOM Ta
BjiacHicTio TypareHTa.

lliATBepA^KeHHf] 3aMOBjiemiH (aKuenT) - niATBepA>KeHHA TyponepaTopa ejiexTpoHHHMH, (JmxcnMijibHHMH,
noiiiTOBHMH 3aco6aMH 3B’a3xy Ha JIHCT 6pOHK)BaHHa TypareHTa, y axoMy MicTHTbca 3roAa TyponepaTopa Ha Ha^aHHa
TypnpoAyKTy. Taxa Bi^noBiAb TyponepaTopa MO>xe 6yTH Ha^aHa y BnrnAAi paxyHxy, BnnncaHoro Ha iM’a TypareHTa
BiAnoBiAHO AO 6poHioBaHHa TypareHTa. niATBepA>KeHHa 3aM0BjieHHa B AaHOMy /^oroBopi BBâ caeTbca axuenTOM
TyponepaTopa, TO6TO niATBepA>KeHHAM 6a>xaHHa yxjiacra /JoroBip Ha TypHcnume o6cjiyroByBaHHa.

AiiyjiHuin - 3po6jieHa TypareHTOM/TypHCTOM nncbMOBa (B T.H., ajie He o6Me>xyioHHCb (jiaxcoM, eAexTpoHHOio
nouiTOK)) BiAMOBa BiA 3aMOBjieHoro Ta/HH npHA6aHoro B TyponepaTopa TypnpOAyKTy HH noro nacnmn.

3MiHa JlHCTa opomoBaiiHH TypareHTa - cxacyBaHHA noBHicTio a6o nacncoBo nonepeAHboro 3aMOBAeHHa TypareHTa
Ta noAaHHfl HOBOTO 3aMOBACHHA AreHTa, mo Mae BiAMiHHicTb BiA paHirne noAanoro.

BHA rpaHcnopTHoro 3aco6y ~ npncTpin, npn3HaHeHHH AJW riacamipcbxnx nepeBe3eHb, mo 3AincHioen>CA
aBTOMo6ijibHHM, 3ajii3HHHHHM, MopcbXHM, pinxoBHM, aBiauiiiHHM Ta iHiiiHM TpaHcnopTOM.

KaTeropin TpaHciiopmoro 3aco6y (KJiac) - BiAHeceHHa AO OAHOTO HH iHinoro xjiacy TpaHcnopTHoro 3aco6y
BH3HaHaen>cfl piBHeM xoMcjiopTy, BapncTio AaHoro TpaHcnopmoro 3aco6y, BHPO6HHXOM i piBHeM 03AO6ACHHA (exoHOM-xjiac,
6i3Hec-xjiac, npeACTaBHHUbxnn xjiac).

BHA i cnoci6 3a6e3nenenHH xapnyBaHHH niA nac TypHCTHHHoi noAopoad - CHCTCMB o6cAyroByBaHHA TypncnB B
roTejibHO-pecTopaHHin c(J)epi, mo no3HanaeTbC5i B ubOMy /JoroBopi Ta iHinnx neo6xiAHHx Ana noAopo>xi TypncTa AOxyMeHTax
HacTynHHM HHHOM: RO - BiAcyTHe xapnyBaHHa; BB - TijibXH CHiAaHOx; HB - HaniBnaHcioH (cHiAaHox, o6iA/Benepa), FB -
noBHHH naHcioH (CHiAaHox, o6iA, Benepa), AI - Bee BXAIOHCHO, UAL- yjibTpa Bee BXjnoHeHO.

PeKjiaivianifl - npeTeH3ia, axa npeA’aBAaeTbca TypareHTOM HH TypncTOM TyponepaTopy B 3B’a3xy 3 HeBiAnoBiAHicno
axocn nocjiyr yMOBaM floroBopy.

Tlpaiic (npanc-JiHCT) - AOxyMenT, mo HaAaen>ca TyponepaTopoM TypareHTy i MicTHTb onncaHHA TypnpOAyKTy,
npaBO Ha peajii3auiio axoro HaAaen>ca AreHTy, noro BapTicTb, nepejiix nocjiyr, mo BxoAATb AO Hboro.

KoMepuiifHHH Kypc TyponepaTopa - rpomoBHH exBiBajieHT B mo3eMHin BaAiori AO rpHBHi YxpaiHH, mo BH3HaneHHH
TyponepaTopoM Ta onpHjnoAHeHHH Ha cairn, mo 3acTOCOByen>ca TyponepaTopoM npn BH3HaneHHi cyMH cnjiaTH TypncTHHHoro
npoAyKTy, AXHH Hajie>xHTb TyponepaTopy.

BHCOKHH ce3on - ue nepioA Han6iAbinoi jxinnbHoi axTHBHOCTi B TypH3Mi, nepioA HanBHiunx Tapn(j)iB Ha TypHCTHHHi
nocjiyrn, BH3Hanaen>CA 3a XOACHHM i3 HanpAMxiB TypncTHHHnx noAopoaceii oxpeMO. lH(J)opMauiio npo yMOBH npOAaacy
TypncTHHHoro npoAyKTy Ta TepMiHH BHCOXOTO ce30Hy 3a XOACHHM i3 HanpaMxiB BHXJiaAOHO Ha 0(j)iuiHH0My cann xoMnami
http://ioinup.ua/.

AKiiii - cneuiajibHi npono3Huri, HaHBHriAHimi AJIA TypncnB (B T.H. axuia «paHHe 6poHK)BaHHa»), iH^opMauia npo
yMOBH npoAa>xy TypncTHHHoro npoAyKTy, TepMiHH 6poHiOBaHHA H aHynauii' BHXAaACHi Ha ocjnuinHOMy cann xoMnaHii'
http://ioinup.ua/, AaHi nojio>xeHHfl , BnxjiaAOHi Ha cann, MaiOTb cnjiy AoroBopy.

^OKyMCHTH Ha OTpnMaHHH TypnpOAyKTy - MaTepiajibHa uiHHicTb CTBopeHa TyponepaTopoM Ha xopncTb TypncnB Ha
3aM0BJieHHfl TypareHTa, Mae BCTaHOBjieHy TyponepaTopoM urny. /^o 3a3HaneHnx AOxyMeHTiB Hajie>xHTb (Baynep, CTpaxoBnn
nojiic, aBiaxBHTxn Ta/a6o mini npoi'3Hi AOxyMeHTn).

3. IIPABA TA OEOB’fl3KH CTOPIH
3.1. TyponepaTop 3o6oB'n3aHHii:
3.1.1. 0(})opMjnn'H Ta BHAaBaTn/ a6o HanpaBA^TH B T.H., ane He o6Me>xyK)HHCb 4>^KCOM, enexTpoHHoio nouiTOio

TypareHTy y nopaAKy, nepeA6aneH0My UHM J\oroBopoM, AoxyMeHTH (Baynepn (nyTiBxn), CTpaxoBi no^icn, npoi3Hi AOxyMeHTn)
Ha xoamy rpyny TypncnB (TypncTa), O6OB «30X 3 HaAaHHH AXHX noxjiaAeHnn Ha TyponepaTopa.

3.1.2. HaAaBaTH Ha 3annT TypareHTa iH(})opMauiio npo Ha^BHicTb TypnpOAyKTy, TypncTHHHi nocAyrn, mo
BXjnonaiOTbCA AO TypncTHHHoro npoAyKTy, axnn peajii3yeTbca TypareHTOM B iHTepecax TyponepaTopa: Micue HaAaHHA
TypncTHHHnx nocuyr; nporpaMy TypncTHHHoro oGcAyroByBaHHA; xapaxTepncTnxy TpaHcnopTHnx 3aco6iB, mo 3AincHK)iOTb

nepeBe3eHHA, 30xpeMa ixHin BHA i xaTeropiio; xapaxTepncTnxy roTeAiB Ta imunx o6’exnB, npH3HaneHHx AAA HaAaHHA nocAyr 3

THMHacoBoro p03MimeHHA, y TOMy HHCAi Micue ixHboro po3TamyBaHH», xaTeropiio, BiAOMOCTi npo niATBepAAceHHA
BiAnoBiAHOCTi nocAyr roTeAio BCTaHOBAeHHM BHMoraM, CTpoxn i nopAAOx onAam roTCAbHoro o6cAyroByBaHHA, BHAH i cnoco6n
3a6e3neneHHA xapnyBaHHA niA nac TypHCTHHHoi noAOpOAci; MiHiMaAbHy xiAbxicTb TypncnB y rpyni; uiHy TypncTHHHnx nocAyr
Ta 6yAb-Axy iHmy iH(j)opMauiio, Heo6xiAHy TypareHTy AJI« BHxoHaHHA yMOB m»oro floroBopy. iH^opMauiio TyponepaTop
HaAae TypareHTy BiAnoBiAHO AO m(j)opMauii’, mo 11 TypareHT 3a3Hanae npn yxAaAeHHi Ta nmnncaHHi AaHoro floroBopy, npn
o^opMAeHHi 3aaB0x Ta OHAaim 6poHiOBaHHi.

3.1.3. 3AincHiOBaTH 6poHioBaHHA TypncTHHHnx nocAyr BiAnoBiAHO AO HaAaHoro TypareHTOM JlncTa SpoHioBaHHA 3a
HaABHOCTi MOAaiHBOcri y TyponepaTopa 3a6e3nenyBaTH HaAaHHA Taxnx nocAyr.

2



3.1.4. CBoenacHO aKuerrryBaTH 3aMOBjieHHa TypareHTa.
3.1.5. He po3rojiomyBaTH KOH(})i^eHuiHHy iH(j)opMauiio TypareHTa, mo CTajia BiAOMoio TyponepaTopy y 3B’B3Ky 3

BHKOHaHHBM yMOB uboro /JoroBopy.
3.1.6. TyponepaTop He Mae npaBa po3rojiomyBaTH 6yAb-BKi nepcoHajibui AaHi, mo CTajiH HOMy BiAOMi niA nac

3mHCHeHHB CBOI AiaJibHocTi 6e3 BiAnoBiAHoi nncbMOBOi 3roAH/3annTy po3nopBAHHKa HH BjiacHHKa UHX ABHHX, a6o Ha
BHKOHaHHB BmnoBmHoro pimeHHB ynoBHOBa>KeHoro AepacaBHoro opraHy.

3.2. TyponepaTop Mae npaeo:
3.2.1. 3a noroA^eHHBM TypareHTa Ta/a6o TypncTa BHOCHTH 3M1HH B niflTBepmKeHHH Ta onjianeHnn TypareHTOM

TypnpoAyKT y Buna/max, nepeA6aneHnx HHHHHM 3aKOHOAaBCTBOM yKpaiHH Ta AaHHM JXoroBOpOM.
3.2.2. AHyjnoBaTH 3aMOBJieHHH Ta/a6o niATBepA^KCHHH TypnpoAyKT y Bwna^Ky HeoTpuMaHHfl a6o OTpHMaHHfl B

HENOBHOMY o6c«3i y BCTaHOBjieHHH floroBopoM TepMiH onjiaTH 3a TypnpoAyKT, a6o y 3B’fl3Ky 3 iHUiHMH iiopymeHHflMH
TypareHTa yMOB AaHoro AoroBopy HH BHMOT HHHHOTO 3aKOHOflaBCTBa.

3.2.3. BiAMOBHTH TypareHTy y BHAani npoi3HHX AOKyMCHTiB, CTpaxoBoro nojiicy, Baynepa Ta iHuiHx AOKyMeHTiB Ha
TypncTHHHHH npoAyKT (TypHCTHHHy nocjiyry) y BnnaAKy HenoBHOi HH HecBoenacHOi onjiaTH 6y^b-«KHx TypncTHHHHx
npOAyKTiB (TypHCTHHHOl HOCJiyrH) HH UITpa4)iB.

3.2.4. 36ijibmyBaTH uiHy TypHCTHHHoro npoAyicry NICJIB niATBepA>KeHHa 6poHK>BaHHB JIHIHC y BnnaAKax,
BCTaHOBJieHHX HHM JXOTOBOpOM Ta 3aKOHOM yKpaiHH «npO TypH3M».

3.2.5. BnMaraTH BHeceHHB 3MiH AO /JoroBopy a6o noro po3ipBanH« y 3B’«3Ky 3i 3MiHOK> icTOTHHx yMOB /(oroBopy Ta
o6cTaBHH, BKHMH CTOPOHH KepyBajinca niA nac yxjiaAaHHB floroBopy.

3.2.6. BHKopncTOByBaTH HaAaHi TypareHTOM AaHi (nouiTOBa aApeca, ejieKTpoHHa noiHTa, aApeca caifry, Tejie(j)OHHi
HOMepH, HOMepn Mo6ijibHoro Tejie(})OHy Tomo) AJIB BHKOHaHHH yMOB floroBopy.

3.2.7. HecTH BiAnoBiAajibHicTb nepeA TypncTOM, y po3Mipi, BKHH He nepeBnmye BapTOCTi TypHCTHHHoro npoAyKTy
(TypHCTHHHOl nOCJiyrn), 3a 36HTKH, mo BHHHKJ1H 3 BHHH TypOFiepaTOpa Ta 3a HaBBHOCTi npBMOTO npHHHHHO-HaCJliAKOBOrO
3B’H3Ky Mi >K 3aBAaHHMH 36HTKaMH Ta A1BHHBM TyponepaTOpa. P03Mip BiAUIKOAyBaHHB 36HTKiB, 3aBAaHHX TypHCTy 3 BHHH
TyponepaTopa, He MO>xe nepeBHmyBaTH po3Mipy (}>aKTHHHO 3aBAaHHx 36nTKiB.

3.3.TypareHT Viannii:
3.3.1. HaAaBaTH nocjiyrn 3 peajmauii TypnpoAyKTy TypHCTy UJJIBXOM yioiaACHHa AoroBopiB Ha TypncTHHHe

o6cjiyroByBaHHB BiAnoBiAHO AO /JoAaTKy N2 I AO uboro JXoroBopy BIA iMeHi, niA KOHTpojieM Ta B iHTepecax TyponepaTopa.
3.3.2. ripn HaAaHHi TypncTHHHHx nocjiyr AOTpHMyBaTHca BHMOT HHHHOTO 3aKOHOAaBCTBa.
3.3.3. <$opMyBaTH JIHCT 6poHK>BaHHa jinuie Ha niACTaBi HaAaHHX TyponepaTopOM urn Ha TypHCTHHHHH npOAyxT,

AOBCAeHHX AO TypareHTa y 6yAB-flKin cjiopMi.
3.3.4. CBoenacHO noAaBaTH TyponepaTopy JIHCT 6poHK)BaHHB TypncTHHHHx nocjiyr, 3aMOBjieHHx TypucTaMH,

3anoBHeHHH BiAnoBiAHO AO BHMOT AaHoro /(oroBopy.
3.3.4.1. YKjiaAaTH 3 TypncTaMH AoroBopn Ha TypncTHHHe o6cjiyroByBaHHB jinuie (JiopMH BCTaHOBjieHoi

TyponepaTopOM, BCCTH >xypHajiH oGjiixy yxjiaAeHHX AoroBopiB 3a3HaneHHx y ubOMy nyHKTi, niAnncyBaTH Ta HanpaBjiBTH
TyponepaTopy aKTH npo OTpHMaHHB AOKyMeHTiB, mo AaiOTb npaBO OTpnMaTH TypHCTHHHy nocjiyry.

3.3.5. y CTPOKH, BCTaHOBjieHi TyponepaTopOM, nepeAaBaTH TyponepaTopy HHHHI Ha MOMCHT cnoacHBaHHa
TypncTHHHHx nocjiyr nacnopTH Ta iHini AOKyMeHTH TypncTiB, Heo6xiAHi AJIB o^opMjieHHB B BHHX Bi3 AO KpaiHH BiABinyBaHHa
TypncTa, BKmo BhoBy niATpHMKy HaAae TyponepaTop, a TBKOBC 3a6e3nenyBaTH IXHK) BBKy y IlocojibCTBO KpaiHH BiABmyBaHHB y
AeHb i nac, noBiAOMJieHHH TyponepaTopOM. y pa3i HenepeAaHHB nacnopranx Ta iHiunx AOKyMeHTiB TypncTiB TyponepaTopy,
O6OB B30K moAO 36epiraHHB Taxnx AoxyMeHTiB noioiaAaeTbCB Ha TypareHTa.

3.3.6. HaAaBaTH TypncTaM CBoenacHy, noBHy, AOCTOBipHy iH^opMauiio npo KOMnjiexc TypncTHHHHx nocjiyr
TyponepaTopa, BKy OTpHMye 3a BiAnoBiAHHM 3anHTOM Ta Ha o^iuinHOMy caHTi TyponepaTopa, y TOMy nncjii npo nop^AOK
nepeTHHaHHB AepacaBHoro xopAOHy yKpaiHH, o(|)opMjieHHB Bi3, cTpaxyBanHB, xapnyBaHna, po3MimeHHB B roTejibmn ycTaHOBi,
npaBHjia nepe6yBaHHB Ha TepnTopii imnoi' Aep>xaBH, npo Te, mo po3MimeHH« B HOMepi roTejno KpaiHH nepe6yBaHHB Ta
3BijibHeHHB HOMepy npoBOAHTbCB 3 ypaxyBaHH^M po3paxyHKOBoi TOAHHH, nepeA6aHeHoi roTejieM 3a MicueBHM nacoM, npo
nepejiix KpaiH eHACMiHHHX 3 Majiapii, npo nepejiix xpaiH, JXC icHye CTinxicTb 36yAHHKiB MajiBpii AO xjiopoxiHy Ta iHuinx
npenapaTiB 3HAHO 3i CT. 29, 30, 40 3axoHy yKpaiHH «npo 3a6e3neneHHB caHiTapHoro Ta eniAepMiHHoro 6jiaronojiynHB
Hace;ieHHB», CT. 28 3axoHy yKpai'HH «npo 3axncT HacejieHHB BIA iH^exuiHHHX XBopo6» (TypareHT 3o6oB’B3aHHH BHAaBaTH
TypHCTy naM’BTKy «npo4>iJiaKTHKa MajiBpii'» (naM’BTKy MOBCHa oTpHMaTH B panoHHin CEC), nop«AOK i po3Mip BumiKOAyBaHHB
36HTK1B, nopBAOK po3rji«Ay TyponepaTopOM npeTeH3in Ta iHiny, nepeAftaneHy HHHHHM 3aKOHOAaBCTBOM iH^opMauiio. JXo
yxjiaACHHB /^oroBopy Ha TypncTHHHe o6cjiyroByBaHH« TypareHT 3o6oB’B3aHHH HaAaTH TypncTaM noBHy i AOCTOBipHy
iH^opMauiio, nepeA6aneHy CT. CT. 19-1, 20 3axoHy yKpaiHH «npo TypH3M». TypareHT 3o6oB’B3yeTbCB BiAinKOAyBaTH 6yAi>-BKi
36HTKH TyponepaTopa i TypncTa, 3aBAaHi HaAaHHBM TypncTy HenoBHoi a6o HeAOCTOBipHoi iH(J)opMauii.

3.3.7. FIoBiAOMJiBTH TypncTiB npo nac Ta AaTy BHjibOTy noBiTpBHoro cyAHa a6o BiAnpaBjieHHB Ha3eMHoro TpaHcnopTy (y
BnnaAKy, BKMO TpaHcnopTHi nocjiyrn BKjnoneHi AO Typy). TypareHT 3a l (oAHy) Ao6y AO BHjibOTy noBiTpBHoro cyAHa
3o6oB’B3aHHH yTOHHioBaTH nac BHjibOTy noBiTpBHoro cyAHa Ta AOBOAHTH iH^opMauiio AO TypncTa. y pa3i HeBHKOHaHHa AaHoi
yMOBH, TypareHT caMOCTinHo Hece ManHOBy BiAnoBiAajibHicTb nepeA TypncTOM.

3.3.8. OAepBcyBaTH y TyponepaTopa Ta BHAaBaTH TypncTaM Baynepn (nyTiBKn) Ta iHini AOKyMeHTH, o(})opMJieHi
TyponepaTopOM BiAnoBiAHO AO BHMOT AaHoro floroBopy, mo nocBrnnyiOTb npaBO TypncTa Ha OAep)KaHHB nocjiyrn .

3.3.9. 3a6e3nenyBaTH CTpaxyBaHHB TypncTiB (BKmo Taxa nocjiyra HaAaeTbCB TypareHTOM) Ta O(J)OPMBBTH iHini
HeoOxiAHi ABB OACpBcaHHB KOMnjiexcy TypncTHHHHx nocjiyr AOKyMeHTH, xpiM AOKyMeHTiB, O6OB B30K i3 oc})opMjieHHB BKHX
noKjiaAeHO Ha TyponepaTopa.

3



3.3.10. Ymia^aTH 3 TpeTiMH ocoOaMH (TypncTaMn) AoroBopn npo HaAaHHA TypncTHHHHx nocjiyr BiA iMeHi i B
iHTepecax TyponepaTopa 3a BCTanoBjieHOK) (j)opMOio, mo BHKAaACHa B AoAaTKy N2 1 AO floroBopy.

3.3.11. BHHHATH iHiui Ail, cnpAMOBam Ha Hajiemie BHKOHBHHA yMOB m>oro AoroBopy.
3.3.12. He po3rojiomyBaTH KOH(j)iAeHuiHHoi' iH(J)opMauii' TyponepaTopa, mo CTajia BIAOMOIO TypareHTy y 3B*A3Ky 3

BHKOHaHHAM yMOB UbOTO J\OTOBOpy.
3.3.13. IloBiAOMABTH TyponepaTopy, Ha noro BHMory, 6yzm-flKi BiAOMOCTi, noB’A3aHi 3 BHKOHBHHAM yMOB uboro

AoroBopy.
3.3.14. riepeBipaTH y TypncTiB HaABHicTb Ta npaBHAbHicTb otj)opMAeHHA Heo6xiAHHX nacnopTHnx i Bi30BHx AOKyMeHTiB

Ha BVi3A i BH13A.
3.3.15. ripw aHyjwuii a6o iHinin 3MiHi nocAyr, mo BX0A«Tb AO TypnpoAyKTy, TypareHT 3o6oB’A3aHHH o(J)opMHTH

BiAnoBiAHi 3M1HH B AoroBip Ha TypncTHHHe o6cAyroByBaHHA. Y BHnaAKy nopyiueHHA AaHoi yMOBH BCIO MaiiHOBy
BiAnoBiAaAbHic rb nepeA TypncTOM TypareHT Hece caMOCTinHO.

3.3.16. BiAuiKOAyBaTH Bci BHTpaTH TyponepaTopa, axi BHHHKAH BHacAiAOK nopyiueHHA 3aKOHOAaBCTBa yKpaiHH a6o
KpaiHH THMHacoBoro nepe6yBaHHA TypncTOM, B TOMy HHCAi i BHTpaTH, mo noB’ jnaHi 3 HenoBepHeHHAM TypncTiB AO YKpai'HH,
AenopTaun.

3.3.17. TypareHT He Mae npaBa BiACTynaTH BiA 3MicTy AaHoro AoroBopy.
3.3.18. CnAaTHTH TyponepaTopy BapTicTb 3aMOBAeHoro TypncTHHHoro npoAyKTy (TypHCTHHHoi nocAyrn) B CTpox,

BCTaHOBAeHHH 3HAHO 3 n.5.1.1. AoroBopy, Ta He3aAe>KHO BiA po3Mipy Ta CTpoxy (JiaKTHHHoro 0Aepn<aHHA TypareHTOM onAaTH
BiA TypncTa.

3.3.19. CnAaTHTH TyponepaTopy iinpa<})Hi caHKui'i 3a BiAMOBy BiA 3aMOBAeHoro Ta/nn npHAOaHoro y TyponepaTopa
TypncTHHHoro npoAyKTy (TypHCTHHHoi nocAyrn) a6o noro nacTHHH, a Taxo>K 3a CKacyBaHHA nonepeAHbo’i 33ABKH Ha
6poHK)BaHHA TypareHTa Ta noAany HOBO! 3BABKH Ha 6poHK>BaHHA TypareHTa, mo Mae BiAMiHHicTb BiA paHirne noAaHoro, y
po3Mipi, BKa3aHOMy y n. 6.2.3. AoroBopy.

3.3.20. Be33anepeHHO 3AincHK>BaTH onnaTy Bcix TypncTHHHHx npoAyKTiB (TypncTHHHHx nocAyr) 3a6poHbOBaHHX y
CHCTeMi OH-AaHH 6pOHK)BaHHA.

3.3.21. Mara Aiiony rapaHTiio ocjiopMAeHy BiAnoBiAHO AO BHMOT 3axoHy YKpai'HH «Ilpo TypH3M».
3.4. TypareHT Mae npaeo:
3.4.1. OTpHMyBaTH iH(})opMauiK) npo HaABHicTb TypnpoAyKTy, TypncTHHHi nocAyrn, mo BKAionaiOTbCA AO

TYPNCTHHHORO npoAyKTy, AKHH peaAi3yeTbCA TypareHTOM B iHTepecax TyponepaTopa: Micue HaAaHHA TypncTHHHHx nocAyr,
nporpaMy TypncTHHHoro o6cAyroByBaHHA. 3araAbHy xapaicrepHCTHKy TpaHcnopTHnx 3aco6iB, mo 3AincHK>iOTb nepeBe3eHHa,
30KpeMa i'xHin BHA i KaTeropiio, xapaKTepncTHKy roTeAiB Ta iHiiinx 06’eKTiB, npH3HaneHHx AJI» HaAaHHA nocAyr 3 THMnacoBoro
po3MimeHHA, y TOMy HHCAi Micue i'xHboro po3TamyBaHHA, KaTeropi’i, BiAOMOCTi npo niATBepA^KeHHA BiAnoBiAHOCTi nocAyr
roTeAio BCTaHOBAeHHM BHMoraM, CTpoKH i nopAAOK onAaTH roTeAbHoro oOcAyroByBaHHA, BHAH i cnoco6n 3a6e3neneHHa
xapnyBaHHA niA nac TypHCTHHHoi noAopo>Ki, MimMaAbHy KiAbKicTb TypncTiB y rpyni, uiHy TypncTHHHHx nocAyr Ta 6yA&-flKy
iHuiy iH(J>opMauiio, HeoGxiAHy TypareHTy AJW BHKOHaHHA yMOB uboro oroBopy.

3.4.2. 3a6e3nenyBaTH CTpaxyBaHHA TypncTa 6e3 ynacTi TyponepaTopa. Y AaHOMy BHnaAKy TypareHT 3a TaKHM
3o6oB’B3aHHAM Hece caMOCTiHHy BiAnoBiAaAbHicTb nepeA TypncTOM 3riAHO 3 HHHHHM 3aKOHOAaBCTBOM YKpai'HH.

3.4.3. Y Meacax CBO'I'X MOAUIHBOCTCH Ao6pocoBicHO peKAaMyBaTH nocAyrn TyponepaTopa.
3.4.4. BnMaraTH po3ipBaHHA AoroBopy y 3B * A3Ky i3 3MiHoio icTOTHHX yMOB AoroBopy Ta oOcTaBHH, AKHMH CTOPOHH

KEPYBAAHCB niA nac yKAaAaHHA AoroBopy.
3.4.5. BiAMOBHTHCA BiA BHKOHaHHA AOTOBOpy mOAO KOHKpeTHOTO 6pOHK)BaHHA B pa3i, AKIUO uiHa TypHCTHHHOrO

npoAyKTy nicAA niATBepA>KeHHA 3aMOBAeHHA TyponepaTopoM 6yAe 36iAbineHa 6iAbin AK Ha 5 BiACOTKiB BiA niATBepA^eHoi uiHH
TypncTHHHoro npoAyKTy.

4. nopymoK 3AMOBJIEHHA nocjiyr
4.1.1. Ao noAOAceHHA 4 uboro AoroBopy 3acTOCOByioTbCA BHMorn CTaTen 641, 642 AnBuibHoro KoAeKcy YKpai'HH, a

caMe: npono3nuiA yKJiacTH AoroBip Ta npniiHATTA 3a3HaHeHoi' npono3Hui*i.
4.1.2 BHHHCHHA CTopoHaMH Ain, mo nepeAOaneHi B n. 4.5., 4.6. uboro AoroBopy e OKpeMOio yroAOio B AKin CTOPOHH

AINNIAH Bcix cyrreBHX yMOB BIAHOCHO 3aMOBACHHA TypareHTOM y TyponepaTopa TypHCTHHHoi nocAyrn Ha KopncTb TpeTix oci6
TypncTiB, 3a3HaneHe CTBopioe O6OB A30K AJW TypareHTa 3AiHCHHTH onAaTy 3aMOBAeHoi nocAyrn noBHicTK), npn ubOMy He e
O6OB A3KOBOK> yMOBOK), cno>KHBaHHA TypncTOM CTBopeHoi nocAyrn Ta/a6o yKAaAaHHA 3 TypncTOM AoroBopy Ha TypncTHHHe
o6cAyroByBaHHA.

4.1.3. lH(J)opMauiA TyponepaTopa npo nporpaMH Ta po3uiHKH Ha KO>KHHH TypncTHHHHH npoAyKT Ta/a6o AOAaTKOBi
nocAyrn, a TaKoac iHrna iH(J>opMauiA, mo HaAaeTbCA TyponepaTopoM BiAnoBiAHO AO yMOB uboro AoroBopy Ta 3aicoHy YKpai'HH
«npO TypH3M», e HeBiA’eMHOK) yMOBOK) AJia BHKOHaHHA Uboro AorOBOPy-

4.2. 3a yMOBaMH AaHoro AorOBOPy> TypareHT, nicAA noroA^CHHA i3 TypncTOM icTOTHHX yMOB AoroBopy npo
TypncTHHHe o6cAyroByBaHHA, 3anoBHioe JIHCT 6poHK)BaHHA (BCTaHOBAeHoro TyponepaTopoM 3pa3Ka) y ABOX npnMipHHKax.

4.3. Y JlnCTi 6pOHK)BaHHA O6OB A3KOBO 3anOBHK)eTbCA Bci iCTOTHi yMOBH 3aMOBAeHHA;
4.4. JIHCT 6poHK)BaHHA B AaHOMy BHnaAKy BBa^caeTbCA o^epTOio.
4.5. nicAA HaAe)KHoro o(j)opMAeHHA JlncTa 6poHK)BaHHA, TypareHT nanpaBAAe noro 3aco6aMH eAeKTpoHHoro,

(j>aKCHMiAbHoro HH nomTOBoro 3B’A3Ky TyponepaTopy a6o o^opMAioe noro B cncTeMi OH-AanH 6pOHK)BanHA Ha caiiTi
TyponepaTopa, TaKe o(J)opMAeHHA AopiBHioeTbCA nncbMOBin (})opMi.

4.6. Y pa3i MOACAHBOCTi 3aAOBOAeHHA Bcix icTOTHHX yMOB 3aMOBAeHHA TypareHTa, TyponepaTop (He ni3Hime Hi >K Ha

n’ATHH AeHb BiA AaTH OTpHMaHHA JlHCTa 6pOHK)BaHHA) 3AinCHK>e niATBepA>KeHHA 3aMOBAeHHA LUAAXOM noro 0(|)0pMAeHHA Ha

caiiTi TyponepaTopa B cncTeMi oHAaiiH 6poHK)BaHHA, 3 AKHM TypareHT MO>KC 03HanoMHTHCA Ta po3ApyKyBaTH. B pa3i
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Heo6xi,aHOCTi 3a3HaneHi jxii BBa^KaioTbca npHHHBTTHM npono3Huii (aKuemy) TyponepaTopOM Ha^aTH nocjiyry 3aMOBJieHy
TypareHTOM (otjiepTy). Typonepaiop HanpaBjme TypareHTy 3a AonoMoroio CHCTCMH OHjianH 6poHK)BaHH5i paxyHOK Ha onjiaTy
TypHCTHHHoro npcmyKTy. Bci paxyHKH Ha onjiaTy, BifliipaBjieHi TyponepaTopOM ejieKTpOHHOio nouiTOio, (jiaKCOM a6o
BHCTaBJieHi nepe3 CHCTeMy iHTepHeT 6pOHK>BaHHfl, MaioTb HHHHicTb paxyHKiB, o4>opMjieHHX nncbMOBO.

4.6.1. CTOPOHH CBi^HaTb Ta niATBcpA^xyiOTb, mo Baynep, aBiaKBHTKH Ta CTpaxoBHH no;iic BnnncaHHH TyponepaTopOM
Ha iM ’fl TypncTiB, e MaTepiajibHOK) uiHHicTio CTBopeHoio TyponepaTopOM, BiAnoBiAHO CBiAHHTb npo (JjaKTHHHe 3aMOBjieHH«
nocjiyrH Ta n BHKOHaHHfl, mo niAJwrae onjiaTi.

4.7. niATBepA>KeHHfl 3aMOBAeHHfl MyCHTb MiCTHTH BCi iCTOTHi yMOBH 3aMOBJieHHfl.
4.8. nicAfl (jjamiHHoro OTpnMaHHH TypareHTOM niATBepA^KCHHfl 3aMOBjieHHfl, TypareHT HaAiJiflCTbca

noBHOBa>KeHHflMH na yKjiaACHHa floroBopy 3 TypncTOM Ha TypHCTHHHe oGcjiyroByBaHHB, Jinuie BCTaHOBJieHoi (})OpMH 3riAHO 3

/JoAaTKOM >Ts 1 AO AaHoro floroBopy.
4.9. TypareHT Mae npaBo Ha ymiaAaHHB ^oroBopy Ha TypHCTHHHe o6cjiyroByBaHHB i AO MOMeHTy (jmKTHHHoro

oTpHMaHHA niATBepA>KeHHfl 3aMOBjiCHHH BiA TyponepaTOpa, OAHax B AaHOMy BHnaAKy A<IHHH /Jonmip Ha TypHCTHHHe
o6cAyroByBaHHB BCTynae B cnjiy B nacTHHi BHKOHaHHB CBOIX 3o6oB’«3aHb TyponepaTopOM jiniue nicjia OTpnMaHHH TypareHTOM
niATBepAACeHHB 3aMOBAeHHA.

4.10. TypareHT Hece caMOCTiHHy BiAnoBiAajibHicTb nepeA TypHCTOM 3a 36HTKH, 3anoAiflHi ocTaHHbOMy BHacjiiAOK
yKAaAeHHB Mi>K TypHCTOM i TypareHTOM AoroBopy 6e3 aKuenTOBaHoro TyponepaTopOM 3aMOBjieHHB. y TaxoMy BnnaAxy
TypareHT BBaacaeTbca TaxnM, mo Ai*m BiA CBOTO iMeHi.

4.11. TypareHT 3o6oB’B3yeTbc« BIAMOBABTH TypHCTy B yxjiaAeHHi AoroBopy Ha TypHCTHHHe oOcjiyroByBaHHB, AKIUO:
a) CTpOK HHHHOCTi Bi3H 3 MOMCHTy nepeTHHy KOpAOHy KpaiHH, Ha B * 13A AO AKOI BHAaHa Bi3a, e MeHIHHM 3a TpHBaJliCTb

nepe6yBaHHB TypncTa y uin Kpa'mi;
6) BBa BHKOpHCTaHa 3a KijIbxiCTK) Bv13AiB (BH13AiB) AO (3) BiAnOBiAHOl KpaiHH;
B) CTpOK HHHHOCTi 3aKopAOHHoro nacnopTa 3 MOMeHTy nepeTHHy KopAOHy KpaiHH, AO HKOI noAopo>Kye TypncT, e

MeHIHHM BiA CTpoxy, BCTaHOBAeHoro KOMneTeHTHHMH opraHaMH uiei KpaiHH Ta/a6o Aep>xaBHHMH opraHaMH YicpaiHH;
r) He o^opMAeHi, HenpaBHjibHO 0(})opMjieHi AOKyMeHTH, mo AaiOTb npaBo Ha BH13A AiTen 3a KOPAOH YKpaiHH, a caMe:
- BiAcyTHe HOTapiajibHO 3acBiAHCHe KjionoTaHim OaTbxm a6o 3axoHHnx npeACTaBHHKiB 6aTbKm HH AiTen y pa3i noTpe6n

caMOCTinHoro BHI3Ay HenoBHOJiiTHboro 3a KOPAOH;
- He BnncaHi BiAOMOCTi npo AiTen, BKI i'AyTb 3a KOPAOH pa30M 3 6aTbxaMH (3axoHHHMH npeACTaBHHKaMn) y nacnopTH

OaTbxiB HH OAHOTO 3 6aTbxiB (3aKOHHHx npeACTaBHHKiB);
- He BKjieeHi B nacnopTH 6aTbxiB (3axoHHnx npeACTaBHHKiB) Ta He CKpinnem nenaTKOio (j)OTorpa(j)ii AiTen.
4.12. TyponepaTop HaAae TypareHTy BCTaHOBjieHHH AoroBip Ha TypHCTHHHe oOcjiyroByBaHHB AJIB yKjiaACHHfl noro 3

TypncTOM. y pa3i, BKIUO yMOBH yxjiaAenoro 3 TypncTOM floroBopy Ha TypHCTHHHe o6cjiyroByBaHHB 6yAyn> cynepennTH
yMOBaM BCTaHOBAeHoro AoroBopy Ha TypHCTHHHe o6cjiyroByBaHH8, BiAnoBiAajibHicTb nepeA TypncTOM Hece TypareHT B
noBHOMy o6c«3i, a yKJiaACHHH AoroBip 3 TypncTOM BBa>xaeTbCfl HiKHeMHHM.

4.13. IlepeAana npeACTaBHnxaM TypareHTa BHI3HHX AoxyMeHTm TypncTiB (npoi'3Hi AOxyMeHTH, CTpaxoBi nojiicn,
Baynepn), O6OB B30K 3 HaAaHHB HKHX jie>KHTb Ha TyponepaTOpi i axi niATBepA^xyioTb HaAaHRH TypHCTy TypncTHHHnx nocjiyr,
3AiHCHioeTbCB B o(j)ici TyponepaTOpa npeACTaBHHKy TypareHTa a6o ejieKTpoHHoio nouiTOio, a6o ApyxyeTbca TypareHTOM 3 OH-
JianHy. nepeAana AOKyMeHTiB y BnnaAKy onepaTHBHoi HeoGxiAHOCTi MO>xe 3AincHK>BaTHCfl 6e3nocepeAHbo TypncTy B
aeponopTy BHjibOTy npeACTaBHHKOM TyponepaTOpa.

4.14. 3MiHa uiHH TypHCTHHHoro npoAyKTy nicjm NIATBEPA^CHHB OpomoBaHim AonyexaeTbCB Jinuie y pa3i
Heo6xiAHOCTi BpaxyBaHHfl 3M1HH Tapn(J)iB Ha TpaHcnopTHi nocjiyrn, 3anpoBaA>xeHHfl HOBHX a6o niABHiucHHJi Aiionnx CTaBOK
noAaTKiB i 360pm Ta iHmnx OOOB JBKOBHX njiaTexciB, 3MiHH xypcy rpnBHi AO iH03eMH0i' BajnoTH, B «Kin Bnpa^KeHa BapTicTb
TypHCTHHHoro npoAyKTy.

4.15. 3MiHa uiHH TypHCTHHHoro npoAyKTy MO>KAHBa He ni3Hime BK 3a 20 AHiB AO nonaTKy TypncTHHHoi noAopo>xi . Ilpn
UbOMy 36ijibiiieHHfl uiHH TypHCTHHHoro npoAyKTy He MO>Ke nepeBnmyBaTH n’«TH BiACOTKiB noro nonaTKOBoi uiHH. y pa3i , HKMO
uiHa TypHCTHHHoro npoAyKTy Bnma 3a nonaTKOBy uiHy Ha n’«Tb BiACOTKiB, TypareHT Mae npaBo BiAMOBHTHca BiA BHKOHaHHB
JXoroBopy, a TyponepaTop 3o6oB’a3aHHH noBepHym iioMy paHirne cmianeHy cyMy.

4.15. 1 . CTOPOHH AOMOBHJIHCH, mo y pa3i 36ijibineHHB KOMepuinHoro xypcy TyponepaTOpa BapTicTb HeonjianeHoro a6o
HenoBHicTio onjianeHoro TypHCTHHHoro npoAyKTy (TypncTHHHoi nocjiyrn) y CTpoxn nepeAOaneHi yMOBaMH onjiaTH Typy
nponopuinHO 36iAbiuyeTbCH.

4.16. Ko>KHa 3i CTopiH AaHoro floroBopy AO nonaTKy TypHCTHHHoi noAopo>xi TypncTa Moace BHMaram BHeceHHB 3MiH
moAO KOHKpeTHOrO 3aMOBJieHHB a6o noro p03ipBaHHB y 3B’»3Ky i3 3MiHOK) iCTOTHHX yMOB AoroBopy (3aMOBJieHH») Ta
o6cTaBHH, HKHMH BOHH KepyBajiHCH niA nac yKJiaAeHHA /̂ oroBopy, 30xpeMa y pa3i:

1 ) noripmeHHfl yMOB TypHCTHHHoi noAopo ĉi, 3MiHH n CTpoxiB;
2) HenepeA6aneHoro niABHiueHHB Tapn^iB Ha TpaHcnopTHi nocjiyrn;
3) 3anpoBaA>KeHHfl HOBHX a6o niABnmeHHB Aiionnx CTaBOK noAaTKiB i 36opiB, iHmnx O6OB B3KOBHX njiaTOKiB;
4) icTOTHoi 3MiHH xypcy rpnBHi AO iH03eMHoi BajnoTH, B BKIN Bnpa>KeHa urna TypHCTHHHoro npoAyKTy 6ijibine Hi >K

Ha 5%;
5) BiAMOBH napTHepa TyponepaTOpa B HaA^HHi 3a6poHbOBaHoro Ta onjianeHoro TypnpoAyKTy.
4.17. TypareHT/TypncT BnpaBi BiAMOBHTnca BiA BHKOHaHHfl floroBopy AHine 3a yMOBH noBHoro BiAiHKOAyBaHHB

TypncTy/TyponepaTOpy 36nTKiB, niATBepÂ eHnx y BCTaHOBAeHOMy nopBAKy Ta 3anoAi»HHx BHacniAOK po3ipBaHH« /̂ oroBopy,
xpiM BnnaAKy, axmo ue BmOynoen 3 BHHH TypareHTa (TypncTa).
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4.18. TypareHT/TypncT BnpaBi BiAMOBHTHCA B'\J\ BHKOHaHHA ^oroBopy Ha TypHCTHHHe o6cAyroByBaHHA AO nonaTKy
TypHCTHHHOi noAopoari 3a yMOBH Bi,aiiiKOAyBaHH^ Typoneparopy (jiaKTHHHO 3AincHeHHX HHM AOKyMeHTaAbHO niATBepA^KeHnx
BHTpaT i cnjiaTH iinpa<}>iB 3ri^H0 3 po3AiAOM 6 AaHoro /JoroBopy, noB’A3aHnx h BIAMOBOIO.

4.19. XKmo n'w nac BHKOHaHHA ^oroBopy Ha TypHCTHHHe o6cAyroByBaHHA TyponepaTOp HC B 3M03i Hazara 3HaHHy
nacTHHy TypHCTHHHoro npoAyKTy, LUOAO AKOTO BiAnoBiAHO AO /JoroBopy Ha TypHCTHHHe o6cAyroByBaHHA CTOPOHH AOCATAH
3roAH, TyponepaTOp noBHHeH 3 MCTOIO npoAOBA<eHHA TypHCTHHHoro o6cAyroByBaHHA, B>KHTH ajibTepHaTHBHHx 3axoAiB 6e3
noKjiaAeHHB AOABTKOBHX BHTpaT Ha TypncTa, a B pa3i noTpe6n BiAiHKOAyBaTH HOMy phHnmo Mi>K 3anponoHOBaHHMH
nocjiyraMH i THMH, HK'\ 6yAH HaAani. y BnnaAKy BACHTTA ajibTepHaTHBHHx 3axoAiB, TyponepaTOp HanpaBAAe TypareHTy
noBiAOMAeHHH , BKa3aBiiiH, mo caMe 3MiHeH0. -HKIIJO TyponepaTOp He B 3M03i HaAara 3HanHy nacTHHy TypHCTHHHoro npoAyKTy,
3 npHHHH He3ajie>KHHx BiA TyponepaTopa nicAA nonaTKy Typy, IAOAO AKOTO BiAHOBiAHO AO floroBopy Ha TypHCTHHHe
o6cjiyroByBaHHfl CTOPOHH AOCATAH 3TOAH, TyponepaTOp noBHHeH 3 MeToio npoAOBAceHHA TypHCTHHHoro o6cAyroByBaHHA,
B>KHTH ajibTepHaTHBHHx 3axoAis 6e3 noKAaAeHH^ AOABTKOBHX BHTpaT Ha TypncTa, y pa3i AKIAO TypncT npnnHAB aAbTepHaTHBHi
3axoAH (TO6TO CKopncTaBca nocAyroio/HacTHHOio nocAyrn), TyponepaTOp BBaacaeTbCA TBKHM, mo BHKOHaB y noBHOMy o6cA3i
CBin O6OB A30K nepeA TypncTOM.

4.20. y pa3i HeMo^cAHBOCTi 3AincHeHHA TBKHX 3axoAis a6o BIAMOBH TypareHTa BiA HHX, TyponepaTOp 3o6oB’A3aHHH
HaAaTH TypareHTy j\nn TypncTa 6e3 AOAaTKOBOi onAaTH eKBiBaAeHTHHH TpaHcnopT AAA noBepHeHHA AO Micas BmnpaBAeHHA
a6o iHuioro Micus, Ha sxe noroAHBes TypncT, a Taxosc BiAuiKOAyBaTH BapTicTb HeHaAaHHx TypncTHHHHx nocAyr i BHnsaTHTH
KOMneHcauiio y po3Mipi, BH3HaneHOMy B AaHOMy floroBopi.

4.21. Typoneparop Hece nepeA TypareHTOM BiAnoBiAasbHicTb 3a HCBHKOHaHHs a6o HeHajie>KHe BHKOHaHHA yMOB
AaHoro floroBopy, xpiM BHnaAKiB, AKIAO:

- HeBHKOHaHHs a6o HeHaAOKHe BHKOHaHHA yMOB floroBopy CTajiocs 3 BHHH TypareHTa (TypncTa);
- HCBHKOHaHHs a6o HeHajiescHe BHKOHaHHA yMOB floroBopy CTajiocs 3 BHHH TpeTix oci6, He noB’s3anHx 3 HaAaHHAM

nocAyr, 3a3HaneHHx y ubOMy JJoroBopi, Ta >KOAHa i3 CTopiH npo i'xHe HacTaHHA He 3HaAa i He MorAa 3HaTH 3a3AaAeriAb;
- HeBHKOHaHHA a6o HeHaAOKHe BHKOHaHHA yMOB .HorOBOpy CTaAOCA BHaCAiAOK HaCTaHHA (J)OpC-Mas<OpHHX oOCTaBHH,

sxi 3a3HaneH0 B AaHOMy ^oroBopi a6o e pe3yAbTaTOM noAiw, sxi TyponepaTOp Ta iHini cyO’eKTH TypHCTHHHOi AiflAbHocTi, sKi
HaAaiOTb TypncTHHHi nocAyrn, BKAioneHi AO TypHCTHHHoro npoAyKTy, He MorAH nepeA6annTH.

nicjis OTpHMaHHs niATBepA>KeHHA Ta Bcix HeoGxiAHHx AOKyMeHTiB AJIA 3AincHeHHA noAopoari
TypncTOM/TypareHTOM BiAMOBa ocTaHHiM BiA (JiaKTHHHoro OTpnMaHHA nocAyr He no36aBAse TyponepaTopa npaBa Ha
OTpHMaHHS onAaTH BapTOCTi TypHCTHHHHX nOCAyr 3riAHO 3 3aMOBAeHHSM.

4.22.

5. nOPfl^OK P03PAXYHKIB
5.1 . TypareHT 3o6oB‘s3aHHH 3AincHHTH noBHy oiiAaTy 3aMOBAeHoro TypareHTOM TypnpoAyKTy BiAnoBiAHO AO

BHCTaBAeHoro TyponepaTopoM paxyHKy, AKHH HaAaeTbes TypareHTy HIAAXOM HanpaBAeHHs eAeKTpoHHOio noniTOio a6o
4>aKCOM, B po3Mipi uiHH TypnpoAyKTy, BCTaHOBAeHoi B HaAannx TypareHTy npancax (a6o B npancax, po3MimeHHx Ha canTi
TyponepaTopa). CTOPOHH AIHIHAH 3TOAH, mo onAaTi niAJwrae aKuenTOBaHa TyponepaTopoM ocjiepTa TypareHTa He3aAe>KHO BIA
HANPABAEHHS Ta/a6o HeHanpaBAeHHs TyponepaTopoM paxyHKy (jiaKTypn.

5.1 . 1 . TypareHT 3o6oB4s3aHHH 3AincHHTH onAaTy paxyHKy BnpoAOB>K OAHOTO OaHKiBCbKoro AHA 3 MOMeHTy OTpnMaHHA
paxyHKy, y BnnaAKy 3aMOBAeHHA TypnpoAyKTy Memue, Hisc 3a n’sTb AHIB AO nonaTKy Typy, onAaTa 3AincHioeTbCA Ha
HacTynHHH PO6OHHH AeHb nicAA niATBepA^eHHA 3aMOBAeHHA ra BHCTaBACHHA paxyHKy aAe, B 6yAb-AKOMy BnnaAKy, He ni3Hiuie,
Hi>K 3a OAHH AeHb AO nonaTKy Typy.

TyponepaTOp Mae npaBO nepeBHCTaBAATH paxyHKH y BnnaAKy 36iAbuieHHA KOMepuinHoro Kypcy, a TypareHT
3o6oB’A3aHHH npoBOAHTH onAaTy BnpoAOB>K OAHoro 6aHKiBCbKoro AHA 3 MOMeHTy OTpnMaHHA paxyHKy. CTPOK Aii paxyHKy
BHCTaBAeHoro TyponepaTopoM BCTaHOBAioeTbCA B caMOMy paxyHKy, onAaTa paxyHKy nicAA cnAHBy CTpoKy noro jx\i He Moace
BBascaTHCb noBHOio onAaTOK) 3aMOBAeHHx nocAyr.

TyponepaTOp po3paxoBye BapTicTb TypnpoAyKTy, mo 3a3HanaeTbCA B paxyHKy TyponepaTopa, B 3aAe>KHOCTi BiA
MapKeTHHroBHX nporpaM TyponepaTopa no KOACHOMy 3aMOBAenHK> OKpeMO, mo 3a3HanaeTbCA B IliATBepAAceHHi 6pomoBaHHA.

5.1 .2. y pa3i, AKmo 3a6poHbOBanHH TypnpoAyKT niAnaAae niA Ain) nporpaMH PaHHboro 6poHK)BaHHA a6o imirax
aKuinHHX nporpaM, oroAOineHHx Ha 0(j)iuinH0My canTi TyponepaTopa Ta/a6o IIIJIAXOM eAeKTpOHHoro noBiAOMjieHHA, Ta/a6o
iHLUHMH 3aco6aMH KOMyHiKaui'i, TO po3paxyHOK 3a 3a6poHbOBaHHH Typ BiA6yBaeTbCA BiAnoBiAHO AO yMOB aKuii', ajie B 6yAb-
AKOMy BnnaAKy ocTaTOHHHH po3paxyHOK Mae 6yTH 3AincHCHnii He ni3Hiuie, Hi >K 3a OAHH AeHb AO nonaTKy Typy.

5.1 .3. /JaTOK) BHKOHaHHA 3o6oB’A3aHb 3 onAaTH e Aara 3apaxyBaHHA KoniTiB Ha noTOHHHH paxyHOK TyponepaTopa. 3a
3TOAOK) CTopiH AonycxaeTbCA niATBepAAceHHA onAaTH HaAaHHAM opnriHaAy nAaTi>KHoro AOKyMeHTa. Y npn3HaneHHi nAaTescy
TypareHT BKa3ye peKBi3HTH paxyHKy, BiAnoBiAHO AO AKOTO 3AincHK)eTbCA onAaTa.

5.2. TypareHT peaABOBye TypnpoAyKT 3a pcKOMCHAOBaHOio uiHOio, 3a3HaneHOio Ha canTi TyponepaTopa
www.ioinup.ua.

5.3. Yci BHAH iuiaTexciB no /],oroBOpy npoBaAATbCA B rpnBHAx, BapTicTb BKa3aHa y Flpancax B iHoaeMHin BaAiOTi
nepepaxoByeTbCA y rpnBHio YKpaiHH 3a KOMepuinHHM KypcoM BCTaHOBAeHHM TyponepaTopoM Ha AeHb BHCTaBACHHA paxyHKy.

5.4. KOLUTH, OTpHMaHi TypareHTOM BiA TypncTiB, He e BAacHicTio TypareHTa, a e TpaH3HTHHMH KoniTaMH Ta
niAAAraiOTb nepepaxyBanHio TyponepaTopy, 3a BHHATKOM HAaTH 3a iH^opMauinHO-KOHcyAbTauinHi nocAyrn 3 niA6opy Ta
6poHK)BaHHA TyponpoAyKTy TypareHTOM, nepeA6aneHo'i n. 5.7. AaHoro /J,oroBopy.

5.5. Y BnnaAKy 6poHK> BaHHA TypareHTOM TpaHcnopTHnx nocAyr (aBiaKBHTKiB) OKpeMO BiA ocHOBHoro TypHCTHHHoro
npoAyKTy, TyponepaTOp MOA<e HaAaBaTH Ha npoxaHHA TypareHTa TaKi nocAyrn Ha yMOBax urn i Tapn(J)iB, mo He MicTATb B co6i
BHHaropoAH AJW TypareHTa.
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5.6. HecBoenacHa HH HenoBHa onjiaTa TypareHTOM BHCTaBjieHoro TyponepaTopoM paxyHKy, Tax caMO ax i
HeBiAiuKo^yBaHHa BHTpax 3ri^HO 3 n. 6.2.3 uboro floroBopy 3HiMac 3 TyponepaTopa BCIO BizuiOBiflajibHicTb, noB’a3aHy 3
BHKOHaHHBM 3o6oB’a3aHb 3a floroBopoM. Y ubOMy BHnaziKy TyponepaTOp 3ajiHiuae 3a CO6OK> npaBO aHyjiioBaTH 3aMOBjieHHa

TypareHTa i3 3acTOcyBaHHBM iinpa(J)HHX caHxuin.
5.7. Y pa3i Hajie>KHoro BHXOHaHHa CBOIX o6oB’a3xiB 3a ZUHCHHM floroBopoM, TypareHT Mae npaBO Ha OTpHMaHHa

BHHaropo^n. AixHTCbKa BHHaropo^a 3a AIHCHHM AoroBopoM cxjiaAae 1 (oAHy) rpnBHio 3a xoa<He 3aMOBJieHe Ta niATBepA>KeHe
GpoHioBaHHB Ta BKJiionae B ce6e FIAB, axiuo TypareHT e njiaTHHKOM n/^B Ha 3arajibHHX ni^CTaBax. TyponepaTOp He 3anepenye,
LUO TypareHT MO>xe OTpHMaTH Biu TypncTa njiaTy 3a iH(j)opMauiHHO-KOHcyjibTauiHHi nocjiyrH 3 niu6opy Ta 6poHK>BaHHio

TypnpouyKTy TyponepaTopa.
5.9. TypareHT i TyponepaTOp moMicanHO niunncyiOTb 3BiT areHTa npo BHXOHaHHa AopyneHHa na 3arajibHy cyMy

areHTCbKoi BHHaropoAn TypareHTa. 3B1T 3a nonepeAHin Micaub HauaeTbca TypareHTOM B HacTynHOMy Micaui He ni3Hime 20
UHiB noTOHHoro Micaua. 3B1T AreHTa MO>xe 6ym cijjopMOBaHHH Ta HanpaBJieHHH TyponepaTopoM, nonpn Te, mo o6oB’a30x 3
HanpaBjieHHa 3BiTy noioiaueHo Ha TypareHTa. AKT Ta 3B1T MO>xe cjiopMyBaTHca Ta HanpaBjiaraca TyponepaTopoM y (jiopMi
ouHoro nncbMOBoro AOxyMeHTa.

5.10. BnHaropoua TypareHTa e noBHOio xoMneHcauieio Syub-axnx BHTpaT TypareHTa, mo MO)KyTb BHHHKHyTH y
ocTaHHboro y 3B’a3xy 3 HauaHHaM nocjiyr 3a uaHHM AoroBopoM.

5.11. y pa3i HaaBHOCTi 3a6oproBaHOCTi TypareHTa (B TOMy nncjii i no HecnjiaTi nnpacjmHX caHxuin), TyponepaTOp Mae
npaBO 3apaxyBaTH rpoinoBi KOLUTH B paxyHOK norameHHa uiei 3a6oproBaHocTi, axnn HauininoB BiA TypareHTa, Ha onjiaTy (B
TOMy nncjii noBHicTio a6o nacTxoBo) 6yAb-axoro iHinoro TypHCTHHHoro npouyKTy (TypHCTHHHOi nocjiyrH). Flpn UbOMy
BiunoBiuajibHicTb nepeu TypncTaMH, 3a 3aMOBJieHHaM axnx 6yjio nepepaxoBaHO onjiaTy Ha norameHHa 3a6oproBaHOCTi, Hece B
noBHOMy o6ca3i TypareHT. TypareHT He Mae npaBa Ha 3aMOBjieHHa a6o OTpHMaHHa TypHCTHHHoro npouyKTy (TypHCTHHHOi
nocjiyrH), HaBiTb onnaneHoro, y pa3i HaaBHOCTi y TypareHTa 3a6oproBaHOCTi nepeu TyponepaTopoM.

5.12 A° 5 HHCJia KoacHoro Micaua, TyponepaTOp CKJiauae Ta HanpaBjiae TypareHTy axTH BHKOHaHnx nocjiyr y ABOX
iueHTHHHHx npHMipHHKax, TypareHT BnpoAOB>x 10 RH\B nicna OTpHMaHHa BKa3aHoro axTy noBHHeH niunHcaTH OAHH npHMipHHx
Ta HanpaBHTH noro TyponepaTopy, BiucyiHicTb Bxa3aHHx uin 3 6oxy TypareHTa Ta/a6o BiucyTHicTb HanpaBjieHHa nncbMOBHx
3ayBaa<eHb AO axTy CBi/mnTb npo 3rouy TypareHTa LUOAO OTpHMaHHa TpeTiMH ocoOaMH (TypncTaMH) nocjiyr, BapTicTio Ta
o6caroM 3aMOBjieHHx nocjiyr.

5.13. Ao 10 HHCJia KoacHoro Micaua, TypareHT 3o6oB’a3aHHH HanpaBHTH, TyponepaTopy axTH npo OTpHMaHHa
AOKyMeHTiB, axi uaiOTb npaBO OTpHMaTH TypHCTHHHHH npouyKT, BiucyTHicTb CKjiaueHoro Ta HanpaBJieHoro axTy, CBiuHHTb npo
OTpHMaHHa 3a3HaneHHx AoxyMeHTiB.

5.14. OropoHaMH BH3HaneH0, mo onjiaTa npoBOAHTbca B 6yub-axoMy BHnauKy He3ajie>xHO Biu Toro, HH 6yjio cnoa< HTO
TypHCTHHHHH npoAyKT xmueBHM cnoacHBaneM.

5.15. y pa3i HaaBHOCTi 3a6oproBanocTi TypareHTa nepeu TyponepaTopoM, TyponepaTOp Mae npaBO CTamyTH 3
noTOHHHX imaTexciB, 3uincHeHHX TypareHTOM, cyMy HaaBHo'i 3a6oproBaHOCTi. y UbOMy BnnauKy, He3ajiea<HO Biu TexcTy
npH3HaneHHa njiaTeacy B njiaTia<HOMy AOpyncHHi, noramae BHMOTH TyponepaTopa y Taxin noejiiuoBHOCTi: a) y nepmy nepry -
HeycTonxa (niTpatj), neHa), B pa3i n HapaxyBaHHa Ha niucTaBi A°r0B0Py; 0) y upyry nepry - npocTponeHa (HecBoenacHO
cnjianeHa), Ta/a6o nacTxoBO HecnjianeHa, Ta/a6o HecnjianeHa ocHOBHa cyMa 3a6oproBaHOCTi; B) y TpeTio nepry - noTOHHa
ocHOBHa cyMa 3a6oproBaHocTi.

6. BIAnOBIAAJIbHICTb CTOPIH
6.1. y BHnamcy nopymeHHa (HeBnxoHaHHa HH HeHajie>xHoro BHXOHaHHa) CBOIX 3o6oB’a3aHb 3a AoroBopoM oAHieio i3

CTopiH, CTopoHa, mo nopymnjia CBOI 3o6oB’a3aHHa, Hece BiunoBiuajibHicTb BiunoBiuHO no HHHHoro 3axoHOuaBCTBa yxpai'HH, a
Taxo>x BHnjianye iHmin CTopoHi HeycTonxy Ta 36HTXH 3HAHO 3 yMOBaMH uaHoro A0r0B°py-

6.2. niu HeBHxonaHHaM HH HeHajioxHHM BHxoHaHHaM 3o6oB’a3aHb 3a AoroBopoM po3yMieTbca:
6.2.1. RJIH TypareHTa:
- HauaHHa HenoBHoro naxeTa uoxyMeHTiB, HeoOxiuHoro nnn otjiopMjieHHa Typy;
- HecBoenacHe HauaHHa naxeTa uoxyMeHTiB, HeoOxiunoro nun o^opMjieHHa Typy;
- HenpaBHJibHe o^opMjieHHa uoxyMeHTiB a6o HauaHHa uoxyMeHTiB, mo MicTaTb HeBipHy iH^opMauiio;
- HecBoenacHa HH HenoBHa onjiaTa paxyHxiB TyponepaTopa;
- HecBoenacHe aHyjnoBaHHa, BHeceHHa 3MiH y JIHCT OpoHioBaHHa;
- HeHauaHHa CBOIM TypncTaM iH(j)opMauii y BiunoBiuHOCTi i3 HOPMBMH 3axoHy yxpai'HH «FIpo TypH3M»;
- iHme HeBnxoHaHHa a6o HeHajie>xHe BHXOHaHHa yMOB Aor°BOpy-
6.2.2. y BnnauKy npocTponeHHa 3o6oB’a3aHHa no onjiaTi TypnpouyKTa, TypareHT 3o6oB’a3aHHH nepepaxyBara

TyponepaTopy neHio B po3Mipi 0,5 % Biu BapTOCTi TypHCTHHHoro npouyicry, 3a XO^CCH ueHb npocTponxH. IleHa oOnHCJiioeTbca
Biu cyMH HecBoenacHO BHxoHaHoro rpomoBoro 3o6oB’a3aHHa.

HapaxyBaHHa neni He npnnHHaeTbca nepe3 micTb MicauiB Biu UHB, XOJIH 3o6oB’a3aHHa Majio 6yTH BHXOHBHO, a TpHBae
no noBHoro norameHHa TypareHTOM CBoe'i 3a6oproBaHOCTi.

OxpiM Toro, ocHOBHa cyMa 3a6oproBaHocTi po3paxoByeTbca 3a HacTynHoio (JiopMyjioio:
CyMa mo nizyiarac onjiaTi UAH = (nacTHHa cyMH 6opry, HKa ni/yiHi ae cnjiaTi)/Kypc HBY UAH/USD Ha MOMCHT

BHHHXHEHHA 3a6oproBaHOCTi)x Kypc HBY UAH/USD Ha MOMCHT onjiara + 5% Biu cyMH njiaTe>xy, axnn niuJiarae cnaaTi.
6.2.3. B pa3i BIAMOBH TypareHTa Ta/a6o TypncTa Biu ouep>xaHHa TypncTHHHHx nocjiyr 3 6yub-axnx npnnHH a6o

HeMoacjiHBOCTi ix ouepacaiiHa BHacjiiuox BIAMOBH noeojibCTBa xpai'HH BiABiAyBaima y BHAani Bi3H TypncTy (HaAajii no TexcTy -
BiAMOBa) TypareHT 3o6oB’a3yeTbca cnjiaTHTH mTpa^) TyponepaTopy B TBXHX nopaAKy Ta po3Mipax:

• npn BiAMOBi 3a 30-21 AHIB AO nonaTxy HaAaHHa TypncTHHHHx nocjiyr - 15% BiA BapTOCTi TypncTHHHHx nocjiyr;
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• npn BiflMOBi 3a 20-15 AHiB AO nonaTxy HaAaHiui TypHCTHHHHx nocjiyr- 50% B\J\ BapTOCTi TypHCTHHHHx nocjiyr;
• npw BiflMOBi 3a 14-8 AHiB AO nonaTxy HaAaHHii TypHCTHHHHx nocjiyr-85% BiA BapTOCTi TypHCTHHHHx nocjiyr;
• npn Bi^MOBi 3a 7-1 AHiB JXO nonaTxy HaAaHHB TypHCTHHHHx nocjiyr - 100% BapTOCTi TypHCTHHHHx nocjiyr;
• npn BiziMOBi Bi/j 3aMOBjieHHa, mo npnnaAae Ha BHCOKHH ce30H,- 100% BapTOCTi TypHCTHHHHx nocjiyr;
• npn Bi^MOBi BIJX 3aMOBjieHna 3a axuieio «paHH 6poHiOBanH«» a6o 3a iHiiiHMH axuiaMH, axiuo Taxe nojio>xeHHfl

6yjio 3a3HaneHe B yMOBax npoBCACHHa axuii- 100% BapTOCTi TypHCTHHHHx nocjiyr;
OropoHH noroAHJin Ta BCTaHOBHjiH, mo CTpox Ta TepMiH BHCOKOTO ce30Hy BCTaHOBjiioeTbca TyponepaTopoM

caMOCTiiiHo, iH(j)opMauifl npo 3a3HancHHH ce30H AOHOCHTbca TyponepaTopoM AO TyparcHTa y 3pynHin JXJIX TyponepaTopa
(j)opMi., 30xpeMa Ha canTi http://joinup.ua/.

TypareHT xpiM uiTpa(j)y BCTaHOBJieHoro n. 6.2.3. 3riAHO 3i CT. 20 3axoHy YxpaiHH «ripo TypH3M» 3o6oB’»3aHHH
cnjiaTHTH TyponepaTopy Bci cjiaxTHHHi BHTpaTH, axi 3a3HaB TyponepaTop Ha MOMCHT BiAMOBH (aHyjwuii) a6o Mae 3a3HaTH
ni3Hiine BiAnoBiAHO jxo yMOB yxjiaAeHnx AoroBopiB TyponepaTopoM 3 npHHMaiOHOK) CTopoHOio.

•TyponepaTop BHCTaBjiae AreHTy paxyHOx Ha cyMy iinpatJiHHX caHxuin Ta 3aBAUHHX BHTpaT, AXHH TypareHT noBHHeH
cnjiaTHTH BnpoAOB>x ABOX OaHxiBCbXHx AHIB 3 MOMeHTy BHCTaBJieHHfl Taxoro paxyHxy TyponepaTopoM.•y BnnaAKy BiAMOBH IlocojibCTBa B HaAaHHi Bi3H, TyponepaTop B>xHBae Bci MO>xjiHBi Aii AJifl noBepHeHHa iuiaTexciB 3a
BHHATXOM 4)axTHHHHx BHTpaT 3a nocjiyrn, HaAaHi TyponepaTopoM, Ta unpa(J)HHx caHxuin.• Bi30BHH 36ip cnjianeHHH B riocojibCTBO (KoncyjibCTBO, BUOBHH ueHTp, MirpauinHy cjiy>x6y, TOIUO) 3a po3rji«A
nHTaHHa npo BHAany Bi3H, He noBepTaiOTbca He3ajie>XHO BiA pe3yjibTaTiB po3rji»Ay AOxyMeHTiB a6o CTpoxiB BIAMOBH.

B>xe oiuianeHa BapTicTb TypncTHHHoro 3aMOBjieHHa MO>xe 6YTH 3apaxoBaHa nepmoneproBO B noramcHHa uiTpa(J)HHx
caHxuin, 3ajiHiuox cyMH 3apaxoByeTbca B norameHHa OCHOBHOTO 6opry.

6.2.4. y BnnaAKy, axiuo TypareHTOM aBiaxBHTXH 3a6poHbOBaHi a6o BnnncaHi 3a cneuiajibHHM
(O^OHHHM/napTepHHM/TypnaxeTHHM/TyponepaTopcbXHM) Tapn^oM aBiaxoMnaHn, 3acTOCOByeTbca 100 % unpaij) He3ajie>xH0 BiA
CTpoxiB BiAMOBH. npn UbOMy cjiiA MaTH Ha yBa3i, mo TapncJ) aBiaxBHTxiB Ha napTepHi pencn, a Taxo>x aBiaxBHTXH Ha peryjiapHi
pencn, axi npoAaHi 3a Tapn(j)aMH, 3riAHO 3 npaBHJiaMH nepeBi3HHxa, e TaxHM, mo He noBepTaeTbca.

6.2.5. B pa3i 3anpoBaA>KeHHa (a6o 36ijibuieHHa Aiionoro) najiHBHoro 36opy ABiaxoMnaHieio-nepeBi3HHxoM nicjia
HanpaBJieHHa TyponepaTopoM TypareHTy niATBepA>xeHHa 3aMOBjieHHa, TyponepaTop HaAae TypareHTy paxyHOx Ha AonjiaTy
cyMH najiHBHoro 36opy, po3Mip axoro niAJiarae nepepaxyBaHHio TypareHTOM Ha paxyHOx TyponepaTopa BnpoAOB>x OAHOTO
OaHxiBCbxoro AHA. B pa3i HeHajie>xHoro BnxoHaHHa TypareHTOM o6oB’«3xy 3 onjiaTH najiHBHoro 36opy, BiAnoBiAHe 3aMOBjieHHa

MO>xe 6ym aHyjibOBaHe TyponepaTopoM 3 noBiAOMjieHHflM TypareHTa. B TaxoMy pa3i 3acTocoByeTbca BiAnoBiAajibHicTb,
nepeAOaneHa nyHXTOM 6.2.3. AaHoro /^oroBopy

6.2.6. y BnnaAxy nopyrneiiHa TypncTaMH, mo xopncTyiOTbca TypncTHHHHMH nocjiyraMH TyponepaTopa, Aiionnx
npaBHJi npoi3Ay, peecTpauii HH npoB03y 6ara>xy, 3aBAaHim 36HTxiB ManHy TpaHcnopTHOi xoMnaHn HH nopyuieHHa npaBHji
npo>xHBaHHfl B roTejii, nopymeHHa npaBHji nepeTHHy xopAOHy Ta HenoBepHeHHa B xpa'my nocTinHoro Micue npo>xHBaHRH nicjia
3axiHneHHfl HaAaHHi TyponepaTopoM TypncTHHHoro oOcjiyroByBaHHa a6o HeAOTpHMaHHB 3axoHOAaBCTBa xpaiHH nepeOyBaHHa,
mTpacj)H CT^ryioTbca 3 TypareHTa B po3Mipax, nepeA6aneHHX BiAnoBiAHHMH npaBHJiaMH i HOPMBMH TpaHcnopTHOi xoMnaHn,
roTejno, xpai'HH nepeOyBaHHfl Ta iHuiHMH ynoBHOBa>xeHHMH opraHaMH.

6.2.7. y BnnaAKy aHyjiauii a6o BHeceHHa 3MiH AO JlncTa GpoHioBaHHfl TypareHT 3o6oB’«3aHHH ocjiopMHTH BiAnoBiAHi
3MiHH B /JoroBip Ha TypHCTHHHe oOcjiyroByBaHHH. 3a HeBHxoHaHHa uboro nojio>xeHHfl TypareHT Hece noBHy (})iHaHCOBy
MaTepiajibHy BiAnoBiAajibHicTb nepeA TyponepaTopoM Ta TypncTOM, a Taxo>x Aep>xaBHHMH opraHaMH, 3a npeTeH3iaMH BiA
TypncTiB moAO po3ipBaHHfl, HeBHxoHaHHfl a6o HeHajie>xHoro BHXOHBHHB AoroBopy y 3B’n3xy i3 3MiHOio icTOTHHx yMOB
AoroBopy Ta OGCTBBHH, HXHMH TypncT xepyBaBca niA nac yxjiaAaHHa AoroBopy. Flpn UbOMy TypareHT 3o6oB’5i3yeTbCfl
BiAuixoAyBaTH 1’ypHCTy 36HTXH y noBHOMy o6ca3i, 3anoAiflHi BHacjiiAOx po3ipBaHHa (3MiHH) AoroBopy.

6.2.8. y BnnaAxy HacTaHHH TBXHX o6cTaBHH:
- BiAcyi HicTb AHyjiauii 3a HaaBHOCTi nopymeHHa 3o6oB’a3aHb 3HAHO 3 n. 6.2.1;
- BiAcyimicTb onnaTH TypareHTOM TypnpoAyxTa 3riAHO 3 po3AiJii 5 uboro AoroBopy;
- HeflBxa TypHCTa Ha penc 3 6yAb-«xnx npHHHH;
Ha TypareHTa HaxjiaAaeTbca uiTpa(}) y po3Mipi 100 (CTO) BiACOTxiB BiA 3arajibHOi BapTOCTi TypnpoAyxTa.
6.3.^JIH TyponepaTopa:
- BiAMOBa BiA HaAaHHB TypncTaM BnacHO 3aMOBJieHoro Ta onnaueHoro TypareHTOM/TypncTOM i niATBepA>xeHoro

TypnpoAyxTa;
- HenpaBHJibHe o4)opMjieHH« AOxyMeHTiB, Heo6xiAHHx AJia 3AincHeHHa noAopo>xi , axmo 3o6oB’«3aHHa no otj)opMjieHHK)

TaxHx AOxyMeHTiB B3AB Ha ce6e TyponepaTop;
- iHme HeBHxoHaHHfl a6o HCHajie>xHe BnxoHaHHa yMOB AaHoro floroBopy.
TyponepaTop Hece BiAnoBiAajibHicTb 3a HecBoenacne noBiAOMjieHHa TypareHTa npo 3Mmy oGcTaBHH, BXHM BOHH

xepyBajiHca niA nac 6pOHK)BaHHa TypncTHHHoro npoAyKTy.
6.4. TyponepaTop Hece BiAnoBiAajibHicTb nepeA TypncTOM, y po3Mipi, HXHH He nepeBnmye BapTOCTi TypncTHHHoro

npoAyKTy (TypncTHHHi nocjiyrn), 3a 36HTXH, mo BHHHXJIH 3 BHHH TyponepaTopa Ta 3a HaaBHOCTi npjiMoro npnHHHHoro-
HacjiiAKOBoro 3B’a3xy Mi)x 3aBAaHHMH 36nTxaMH Ta ASHRAM TyponepaTopa.

Po3Mip BiAuixoAyBaHHa 36nTxiB, 3aBAaHHX TypncTy 3 BHHH TyponepaTopa, He MO>xe nepeBHmyeaTH po3Mipy 4>axTHHHO
3aBAaHHX Ta AOxyMeHTajibHO niATBepA>KeHHX 36nTxiB.

6.5. BiAnoBiAajibHicTb 3a cxacyBaHHa HH 3MiHy nacy BiAnpaBjieHHJi Ta npn6yrni TpaHcnopTHnx 3aco6iB i noB’a3aHi i3
UHM 3MiHH o6cnry i CTpoxiB Typy Hece nepeBi3Hnx, BmnoBiAHO AO IlpaBHJi noBiTpjiHHx nepeBe3eHb naca^npiB i 6ara>xy.
TyponepaTop He Hece BiAnoBiAajibHOCTi 3a 36HTXH, 3aBAaHi TypncTy y BnnaAxy BiAMiHH pency nepcBi3HHXOM, 3MiHH nacy
BiAnpaBJieHHfl/npnGyTTJi TpaHcnopTHnx 3aco6iB nepeBi3Hnxa, a Taxo>x noB’«3aHi 3 UHM 3MiHH nporpaMH Typy. Bci npeTCH3ii',
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no30BH, noB’jmHi 3 HeHaneatHHM HaAaHHaM TpaHcnopTHHX nocjiyr npeA’aBAaioTbca 6e3nocepeAHbo nepeBi3HHKaM BiAnoBi/mo
AO FIpaBHA noBiTpaHHX nepeBe3eHb naca>xnpiB i 6ara>xy.

6.5.1. TyponepaTop He Hece BiAnoBiAaAbHOCTi 3a 3ani3HeHHa oci6, AXHM peaABOBaHHH TypnpoAyKT AO npH3HaneHoro
nacy J\JIH npoxoA>KeHHA MHTHoro KOHTPOJIIO, peecTpauii a6o Ha nocaAKy B aiTax, a Taxoac AO MOMenry BiAvi3Ay excxypcinHoro
aBToGyca, AO nacy npH3HaneHoro AAA HaAaHHa xapnyBaHHa TOIHO.

6.5.2. TyponepaTop He Hece BiAnoBiAajibHOCTi 3a AOAaTXOBi BHTpaTH TypHCTiB, mo BHHHXAH BHacamox 3MiH y
BiAnpaBjieHi a6o npn6yTTi aBiapenciB, Taxi ax BHTpaTH Ha xapnyBaHHa, Taxci, MoOiabHi neperoBopn, BHTpaTH 3a npoi3HHMH
AOKyMeHTaMH, AOAaTKOBC npO>KHBaHHa Ta iHlIli BHTpaTH.

6.6. TyponepaTop He Hece BiAnoBiAaAbHOCTi 3a 36epe>xeHHA 6ara>xy, uiHHOCTen Ta AOxyMeHTiB TypncTiB TypareHTa
BnpoAOB>x ycboro nepioAy Typy.

6.7. TyponepaTop He Hece BiAnoBiAajibHOCTi, axino pimeHHaM BjiaAH HH BiAnoBiAaabHnx oci6 TypncTy BiAMOBaeHO B
MO>xAHBOCTi B’i3fly HH BHi3Ay BHacamox nopymeHHa npaBonopaAxy a6o iHiiinx npHHHH a6o axmo BHacamox 6yAb-axnx iHiunx
npnHHH, He3aAe>XHHX BiA TyponepaTopa, TypncT He cxopncTaBca TypnpoAyKTOM.

6.8. TyponepaTop He Hece BiAnoBiAajibHOCTi IAOAO BmmxoAyBaHHa rpomoBHX BHTpaT TypncTa 3a onaaneHi nocayrn,
axmo TypncT y nepioA oOcnyroByBaHHa Ha BaacHHH po3cyA a6o y 3B’a3xy i3 CBOIMH iHTepecaMH He cxopncTaBca BciMa HH
nacTHHOK) HaAaHHx 3a AonoMoroK) TyponepaTopa nocayr Ta He BiAinxoAOByiOTb TypareHTy Ta/a6o TypncTy BHTpaT, mo
BHxoABTb 3a Me>xi nocayr, o6yMOBAeHHx y 3aMOBAeHHi TypareHTa.

6.9. TyponepaTop He BOAOAie mcjjopMauieio npo nAaHH npoBeACHHa Ha TepHTopii roTeaio a6o npHaeraoi AO roTeAio
TepHTopii B xpami nepe6yBaHHa 6yAiBCAbHnx Ta peMOHTHHX po6iT, mo 3AincHK>iOTbCA 3a piinenHAM aAMmicTpauii TOTCAK) a6o 3
BiAOMa MicueBHx BABA 6yAB-axnMH AepacaBHHMH a6o npnBaTHHMH ocoGaMH BiAnoBiAHo Ta He Hece BiAnoBiAaAbHOCTi 3a 6yAb-
axi He3pyHHOCTi, mo 3aBAaHi TypncTy B 3B’a3xy 3 UHM.

6.10.HaAaiOHH iH^opMauiio npo xaTeropiio TOTCAIO, TyponepaTop xepyeTbca Annie xaacH({)ixauieio roTeAiB, axa
noAaeTbCA aAMmicTpauieio roTeAio.

6.11.TyponepaTop He Hece BmnoBmaabHOCTi 3a aHyaiOBaHHa aBiaxoMnaHicio 3a6poHbOBaHoro AAA TypncTa Micua y
BHnaAxy «noAfiiHHoro 6poHioBaHHa», TO6TO y BnnaAxy XOAH Mae Micue noMHAxoBe/HaBMHCHe noaaHHa TyparenroM 3aaBxn Ha
6poHK)BaHHA xBHTxiB Ha OAHy H Ty caMy oco6y ABa a6o 6iAbme pa3iB.

6.12. TyponepaTop He Hece BiAnoBiAaAbHOCTi 3a BiAMOBy BiAnoBiAHHx AepacaBHnx opraHiB (nocoAbCTB, xoHcyAbCTB,
MHTHoi, npHxopAOHHo’i cayacOn TOmo), 30xpeMa i iH03eMHoi' AepacaBH, BHABTH Bi3y TypncTy (AO3BOAHTH BT*3A/BHI3A AO/3 xpaiHH
noAopoari), HaBiTb axmo TyponepaTop 3AincHioe 3a TypncTa (JiaxTHHHi mi 3 nepeAani noro AOxyMeHTiB AO BiAnoBiAHoro
npeACTaBHHUTBa(cAya<6H/opraHy) iH03eMH0i AepacaBH B YxpaiHi. Y BnnaAKy HeMoaaiHBOCTi AAA OCO6H, mo npHA6aAa Typ,
3AincHHTH noAopoac y 3B’a3xy 3 pimeHHAM AepacopraHiB (nocoAbCTBa/xoHcyAbCTBa, MHTHHLU, npnxopAOHHoi
cayacGn/MirpauinHoi cayacOn Tomo) 30xpeMa i iH03eMH0i Aep>xaBH, oco6i He noBepTaiOTbca (He BminxoAOByioTbCA) cjiaxTHHHO
nOHeceHi y 3B’a3Xy 3 n 3aMOBAeHHAM BHTpaTH AO HHCA3 AXHX BXOAATb, aAe He o6Me>XyK)TbCA 3a3HaneHHM, XOHCyAbCbXHH 36ip,
aBiaxBHTxn Tomo.

6.13. TyponepaTop He Hece BiAnoBiAaAbHOCTi 3a mi nocoAbCTB i xoHcyAbCTB, noB’A3am i3 BHacHoio BHAaneio
AOxyMeHTiB, Heo6xiAHHx TypncTaM aaa OTpnMaHHa TypncTHHHHx nocAyr.

6.14. TypareHT 3o6oB’a3aHHH 3a6e3nenHTH aBxy OCO6H, mo cxopncTaaaca TypnpoAyxTOM 3a noro nocepeAHHUTBOM, AO
npeACTaBHHUTBa AepacaBH, axe Haaaao Taxin oco6i TypncTHHHy Bi3y 3 yMOBOio ABXH ynpoaoBac 15 AHiB nicua noBepHeHHa B

YXPAIHY. 3a HeBHxoHaHHa 3a3HaneHoro o6oB’a3xy TypareHT cnaanye TyponepaTopy niTpatj) y po3Mipi , exBiBaAeHTHOMy 1000
eBpo.

6.15. y BnnaAxy nepeBHineHHa noBHOBaaceHHa TypareHTOM Ta BAHHCHHA Ain, mo cynepenaTb iHTepecaM
TyponepaTopa BBaa<aeTbca, mo TypareHT Ha6yB 3o6oB’a3aHb 3a nepeBnmeHHM noBHOBaa<eHHaM AAA ce6e OCO6HCTO Ta Hece
caMOCTinHO BiAnoBiAaAbHicTb 3a Bci HeraTHBHi HacAiAXH 3a nepeBHmeHHMH noBHOBaaceHHaMH.

6.16. Mo>XAHBiCTb BiAUIXOAyBaHHa MOpaAbHOl inXOAH CTOCOBHO BCix npaBOBiAHOCHH, mo BHHHXaiOTb 3riAHO 3 ABHHM
/IproBopoM, BHionoHaeTbca.

6.17. y BnnaAKy HaAaHHa TyponepaTopy TypareHTOM 3aBiAOMO HenpaBAHBnx Ta/a6o c(j)aAbCH(j) ixoBaHHX AOxyMeHTiB
AAa OTpHMaHHa Bi3H TypHCTOM, TypareHT 3o6oB’a3yeTbca CHABTHTH TyponepaTopy niTpacj) y po3Mipi BapTOCTi TypncTHHHoro
npoAyKTy AAA Taxoro TypncTa.

6.18. y BnnaAxy niApo6AeHHa TypareHTOM rapamii CBOIX (JiiHaHCOBnx 3o6oB’a3aHb nepeA TypHCTOM, TypareHT
cnaanye TyponepaTopy uiTpaiJ) y rpnBHi y po3Mipi exBiBaAeHTHOMy 1000 eBpo.

6.19. y BnnaAxy HaAaHHa TyponepaTopy/TypncTaM TypareHTOM 3aBiAOMO HenpaBAHBnx Ta/a6o c(J)aAbCH(J)ixoBaHHX
AOxyMeHTiB, TypareHT 3o6oB’a3yeTbca CHABTHTH TyponepaTopy niTpacj) y po3Mipi noABinHoY BapTOCTi TypncTHHHoro npoAyxTy
Ana Taxoro TypncTa.

6.20. y BnnaAxy yxAaAeHHa TypareHTOM 3 TypncTOM, AoroBopy y (JiopMi Ta 3a 3MicTOM iHinin Hiac BCTBHOBAeHa
TyponepaTopoM, TypareHT cnaanye TyponepaTopy mTpaiJ) y rpnBHi y po3Mipi exBiBaAeHTHOMy 1000 eBpo.

6.21. y BnnaAKy 3M1HH npi3Bnma TypncTa y BBiaxBHTKax no BHHi/iHiuiaTHBi TypareHTa, TyponepaTop Mae npaBO
3acTocyBaTH uiTpatJ) 10% BiA BapTOCTi TypnpoAyKTy.

6.22. TyponepaTop Mae npaBO Ha npHTpnMaHHa BnxoHaHHa B3ATHX Ha ce6e 3a ASHHM /(oroBopoM 3o6oB’a3aHb, y
BnnaAKy axmo TypareHT/TypncT onnaTHB TypncTHHHHH npoAyKT He B noBHOMy po3Mipi a6o nopyniHB iurni 3o6oB’a3aHHa no
AaHOMy floroBopy.

6.23. y BnnaAKy caMOCTiiiHoro OpoHioBaHHa Ta 3aMOBAeHHa XBHTxiB Ha noBiTpaHe HH iHnie nepeBe3eHHa (axmo
aBianepeniT He BXOAHTb AO cxAaAy TypnpoAyKTy), TypareHT Hece BiAnoBiAaAbHicTb 3a npnA6aHHa XBHTXIB 3HAHO 3 Tapncj>OM
nepeBi3HHxa, axi BHXAionaiOTb MoaoiHBicTb noBepHeHHa cyMH npn aHyAauii GpoHiOBaHHa .
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6.24. Y BHna^Ky HaaBHocri 6yAb-aKOi 3a6oproBaHOCTi y TypareHTa nepeA TyponepaTopoM, ocTanHin 3BiAbHAeTbca BiA
o6oB’a3Ky BHHHeHHB fliti, nepeAGaneHnx n. 4.5, 4.6 uboro /IproBopy AO MOMeHTy noBHoro norameHHA T&KOI 3a6oproBaHOCTi.

6.25. TyponepaTop He Hece BiAnoBiAaAbHOCTi 3a AxicTb HaAaHnx nocjiyr y BnnaAxy Yx 3aMOBJieHH>i TypHCTaMH y
xpaiHi nepe6yBaHHB nocjiyr y TpeTix oci6 (HanpHKJia/j npnA6aHHA excKypcinHoro o6cjiyroByBaHHa y CTopoHHix oci6,

Tomo).

7. PEKJIAMAUII
7.1. Yci npe^’BBJieHi TypareHTOM o6rpyHTOBaHi peKJiaMauii noBHHHi MICTHTH iM’a, AaTy, Micue nepeOyBaHHA TypncTa,

a Taxo^c cynpc> BO,a>KyBaTHca CKjia^eHHM Ha Micui axTOM, ni/uiHcaHHM TypncTOM i npeACTaBHHKOM TyponepaTopa (a6o
npeACTaBHHKOM roTejno/napTHepaMH 3 opraHteauii Typy). PeKJiaMauii noBHHHi 6yTH OTpHMaHi TyponeparopoM y CTpoK AO 14
KajieuziapHHx JXH\B nicAA 3axiHHeHHH Typy. PeKJiaMauii MaiOTb 6yTH HanpaBjieHi TypareHTOM noiirroio pexoMeHAOBaHHM
JIHCTOM 3 onncoM BKJiaueHb. Pa30M i3 peKjiaMauieio Typonepaiopy HauaeTbca xonifl floroBopy TypareHTa 3 TypncTOM, iHLui
AOKyMCHTH, iuo CTOcyiOTbCB iHUHAeHTy. 3a niuTBepu^KeHHM TyponepaTopoM pexAaMauiax npeucTaBHHKaMH CTopiH
o6roBopK>K)TbCB i npHHMaiOTbCB piiueHHB iuouo po3MipiB, CTpoKiB i nopaAxy BHnjiaTH KOMneHcauii.

7.2. TyponepaTop po3numae OTpnMam BiA TypareHTa peioiaMauiHHi AOKyMeHTH npoTaroM 30 AHiB, nonnHaionn 3
MOMeHTy YxHboro OAepwaHHA.

7.3. PeioiaMauii, nouaHi HH 3a«BJieHi TypareHTOM 3 nopymeHHAM n.7.1 uaHoro JJoroBopy, TyponepaTopoM AO po3rjniuy
He npHHMaiOTbCB, i TypareHT Hece 3a HHX caMocTinHy BiunoBiuajibHicTb 6e3 npaBa npeu’HBjieHHB BHMOT JXO TyponepaTopa Ta
6e3 npaBa 3auoBOjieHH« TaKnx BHMOT 3a paxyHOK TyponepaTopa.

7.4. TyponepaTop He npnHMae npeTeH3in Ta He Hece BiunoBiuajibHOCTi 3a npeTeH3iflMH, axi noB’jnaHi 3 ACAKHMHBIUXHJIEHH^MH mouo oOcjiyroByBaHHB, Axe HauaiOTb roTejii, MOTejii, naHcioHaTH (HecMaHHa Y>xa, BHCOKa BapTicTb AOAaTKOBHx
nocjiyr, HeHauiHHe niuKjnoneHHB JXO Mepe>Ki iHTepHeT, BiuKJiiOHeHHB BOAH Ta ejieKTponocTanaHHfl, npnGnpaHHA KiMHaT i
TepnTopii TOIUO) Ta HeraTHBHHMH HacjiiuKaMH cno^KHBHHX nocjiyr, caMocTinHO npnuOaHnx TypncTOM y 6yAb-flxnx cyG’exTiB
pHHKy TypucTHHHHx nocjiyr y xpaiHi nepeOyBaHHA/BiAnoHHHxy TypncTa. TyponepaTop He Bojiouie iH(j)opMauieio npo MO>KjiHBi
njiaHH auMiHicTpauii roTejiiB IUOAO npOBeueHHB OyuiBejibHnx i PCMOHTHHX po6iT y xypopTHin 30Hi Ta IUOAO Ain/6e3AiflAbHOCTiMicueBHx opraHiB Bjiaun.

8. ONLINE 3AMOBJIEHRH
8.1 . CucTeMa Online GpoHioBaHHA ABAAC CO6OK> cncTeMy pe3epByBaHHA TypncTHHHHX nocjiyr, iuo BxouBTb B

TypnpouyKT, 3a AonoMoroio Mepe>Ki IHTepHeT. CncTCMa Online 6poHK>BaHHA npeucTaBjieHa Ha oijnuiHHOMy caHTi
TyponepaTopa www.joinup.ua Ta e npnBaTHOio BjiacHicTio TyponepaTopa.

J\JW noBHoniHHoro KopncTyBaHHfl CHCTCMOIO «Join Up Online», y TOMy nncjii i 6poHK)BaHHA TypncTHHHHX nocjiyr,
TyponepaTop Hauae TypareHTy:

a) napojib i jioriH AOCTyny AO caihy nicjiA 3AincHeHHA TypareHTOM HaAOKHoY noro peecTpauii.
8.2. Flapojib i JioriH c KOH(j)iACHuiHHOio iH(j>opMauieio i He niAAAraiOTb po3rojioineHHio Ta/a6o nepeuani TpeTiM ocoGaM.

napojib i JIOHH HauaiOTbcn TyponepaTopoM nicAA oTpHMaHHA 3aABxn TypareHTa Ha YXHC OTpHMaHHA, (jiopMa AXOY 3HaxoAHTbCA
Ha caHTi TyponepaTopa.

8.3. TypareHT rapaHTye BiAiuxoAyBaHHA TyponepaTopy 36HTKiB y noBHOMy o6cA3i, 3aBuaHHx BHacjiiuoK
HecaHKuioHOBaHoro (HeHaAe>KHoro) BnxopncTaHHA CHCTCMH «Join Up Online», AXLUO Taxi 36HTKH BHHHKJIH 3 BHHH TypareHTa
a6o oci6, AXHM TypareHT noBiuoMHB napojib Ta JioriH. TypareHT onjianye Bci BHTpaTH TyponepaTopa, 3AincHeHi ocTaHHiM
BHacjiiuoK 6poHioBaHHB TypncTHHHHX nocjiyr B CHCTeMi «Join Up Online» niu napojieM i JIOHHOM TypareHTa.

8.4. TypareHT rapaHTye, mo cncTeMa «Join Up Online» 6yue BHxopncTOByBaTHCA HaAe>KHHM HHHOM, a Taxo>x rapaHTye,
mo BOHa 6yue excnAyaTyBaTHCA jinine ynoBHOBa>KeHHMH BiunoBiuHHM nncbMOBHM po3nop*m>KeHHflM xepiBHHKa TypareHTa
npauiBHHKaMH TypareHTa, KOMneTeHTHHMH B nnTaHH^x excnjiyaTauii CHCTCMH, a Taxo>K TaKHMH, mo MaiOTb uocTyn, HauaHHH
3riAHO 3 n. 8.2. uaHoro floroBopy.

8.5 . Tyĵ areHT 3o6oB’fl3yeTbCfl CBoenacHO Ta nncbMOBO (BnpouoB <̂ 10 XBHJIHH 3 MOMeHTy HacTaHH^ oOcTaBHHH, mo
3yMOBJiioe aHyjiiOBaHH«) iHtjiopMyBaTH TyponepaTopa npo Heo6xiuHicTb aHyjnoBaTH paHiine Hauam napojib i JIOHH, nxmo B
UbOMy BHHHKae Heo6xiuHicTb.

8.6. TyponepaTop 3AincHioe iH(J)opMauinHy niuTpHMKy 3a BHKopncTaHHBM Ta poGoToio 3 CHCTCMOIO Ha caHTi «Join Up
Online».

8.7. TypareHT Mae npaBO B o/mocTopoHHbOMy nop^Axy 3AincHiOBaTH GpoHioBaHHB TypiB a6o iHinnx cynpoBiAHnx
nocAyr TiAbKH 3a HaaBHOCTi BiAnoBiAHoro nncbMOBoro 3aMOBAeHHA TypncTa (3aMOBHHxa).

8.8. TyponepaTop Mae npaBO 3M1HHTH ^)opMy HaAaHHA iH(})opMauii i npaBHjia 4)opMyBaHHA Ta 3AincHeHHB 6poHK)BaHb.
O^IOpMJieHHA 3aMOBAeHb (3a«BOK) 3 BHKOpHCTaHHflM CHCTCMH «Join Up Online» He e O6OB B3KOBOK) yMOBOK).

3aMOBAeHH» Ha GpoHioBaHHA nocAyr MOAcyTb noAaBaTHCA B 3araAbHOMy nop^Axy, BH3HaneHOMy AreHTCbKHM AoroBopoM.
8.9. Ha npaBOBiAHOCHHH 3 O^OPMACHHA 3aMOBAeHb 3 BHKopncTaHHAM CHCTCMH «Join Up Online» noinnpioiOTbCA

noAOAceHHA AreHTCbxoro AoroBopy moAO noAani JlncTa GpoHiOBaHHA B 3araAbHOMy nop^Axy.
8.10. niATBepA>xeHHA TyponepaTopoM GpomoBaHHA nepe3 CHCTeMy «Join Up Online» Ta BHCTaBAeHHA BiAnoBiAHoro

paxyHxy e niACTaBOio AAA onAaTH TypncTHHHHX nocAyr, Bxa3aHnx y 3aaBui TypareHTOM. OnAaTa 3AincHio TbCA BiAnoBiAHO AO
yMOB J\oroBopy. Bci paxyHKH, BHCTaBAeHi 3a AonoMoroio CHCTCMH «Join up on-line)>, BBaA<aiOTbCA TaKHMH, mo BHCTaBAeHi B
opnriHaAi, nncbMOBO.

8.11 . Bci 3aMOBAeHH» (3BABKH Ha GpoHiOBaHHfl), BmnpaBAeHi BiA iMeHi TypareHTa 3 BHKopncTaHHAM CHCTCMH «Join Up
Online)), MaiOTb CHAy 3aMOBAeHb, o4)opMAeHHX nncbMOBO, i TAmyTb 3a coGoio BiAnoBiAaAbHicTb 3HAHO 3 yMOBaMH AaHoro
/^oroBopy Ta HHHHOTO 3axoHOAaBCTBa.
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8.12. Bi/uioBiAajibHicTb TypareHTa 3a BiAMOBy BIA axuenTOBaHoro TyponepaTopoM 3aMOBAeHHA (3aABKH Ha
6poHK>BaHHfl), 3AiHCHeHoro B CHCTeMi «Join Up Online», BCTaHOBAioeTbCA 3HAHO 3 nyHKTOM 6.2.3. JloroBopy.

8.13. TyponepaTop Mae npaBO Bia’eAHaTH TypareHTa BiA CHCTCMH OpoHiOBaHHA «Join Up Online» y BHnaAKy
HeHajie>KHoro n BHxopncTaHHA, nopymeHHA TypareHTOM yMOB /^oroBopy a6o HHHHoro 3axoHOAaBCTBa.

9. 4>OPC-MA>KOP
9.1. CTOPOHH 3BiAbH«K)TbC5i BIA MaHHOBOi BiAnoBiAaAbHOCTi 3a HeBHKOHaHHA 3o6oB’fl3aHb, nepeAOaneHHx florOBOpOM,

npn BHHHKHeHHi (})opc-Ma>KopHHx o6cTaBHH, a caMe:
- noBiHb, 3eMjieTpyc, uyHaMi, eniAeMff H \mn\ CTHxiHHi AHxa, mo BiAHeceHi B AaHin MicueBOCTi AO po3pAAy craxiHHHx;

jiicoBi no>xe>Ki, Bw6yxH, BHXOAH 3 JiaAy HH noujxoA>KeHHA TpaHcnopTHHX 3aco6iB; CTpanx, ca6oTa>x, AOxayT, BinHa, peBOAiouiA,
MacoBi 3aBopymeHHB, TepopncTHHHi axra, aBapii Ta iHini HenepeA6aneHi CHTyauii, mo 6e3nocepeAHbo BnAHHyAH Ha BHKOHaHHA
yMOB AaHoro floroBopy; HecnpHATAHBi noroAHi yMOBH, mo He e CTHxiwHHMH ABHiuaMH, ajie Axi npn3BOAATb AO HeMOACAHBOCTi
HaAaHHB nocAyr B noBHOMy o6cA3i Ta HanexcHOi AKOCTU HPHHHATTA Aep>xaBHHMH opraHaMH HOpMaTHBHHx axTiB, mo npH3BeAH
AO HeMO>KAHBOCTi HaAe>KHOrO BHKOHaHHA CTOpOHaMH 3060B * A3aHb, AKi BOHH B3AAH Ha Ce6e BiAnOBiAHO AO yMOB AaHoro
/loroBopy; iHiiiHx noAin B xpaiHi nepe6yBaHHA HH perioHi, mo HecyTb B co6i 3arpo3y >KHTTK), 3AOPOB JO ra OCOOHCTIH 6e3neui
TypHCTiB, a Taxo>x iHiiiHx o6cTaBHH, Axi He 3aAe>xaTb BIA BOAI CTopiH Ta BOAi napTHepiB 3 opraHteauii' noAopoaci.

9.2. CTOpOHa, AAA A KOI BHHHKAa HeMOACAHBiCTb BHKOHaHHA npHHHATHX Ha Ce6e 3060B’A3aHb, BHaCAiAOK AH (j)OpC-
MaACOpHHX o6CTaBHH, 3060B’A3aHa B nHCbMOBin (J)OpMi nOBiAOMHTH iHUjy CTOpOHy npo Hac HaCTaHHA, MOACAHBy TpHBaAiCTb Ta
BiporiAHy AaTy npnnHHeHHA j\\i ABHHX o6cTaBHH, niATBepAHBiiiH HaABHicTb AH (j)opc-Ma>xopHHX oGcraBHH BiAnoBiAHHMH
AoxyMeHTaMH (AOBiAKaMH ToproBO-npoMHCAOBoi naAaTH Tomo).

9.3. npH HacTaHHi 6yAB-AxoY BHme3a3HaneHoi cj)opc-Ma>xopHOi oGcTaBHHH, 3a 3TOAOIO Cropm, AiA HHHHOTO AoroBopy
a6o noAOB>xyeTbCA, a6o nepeHOCHTbCA, a6o npnnHHAeTbCA.

10. IIPHKIHIJEBI IIOJIOHCEHHfl
10.1. Ufiii /^oroBip CKAaAaeTbCA 3 ABOX HBCTHH: FlyOAinHa 0(j>epTa 3 yxAaAaHHA AoroBopy Ha peaAi3auijo TypnpoAyKTy,

nmnwcaHa TyponepaTopoM, cxpiruieHa nenaTxoio Ta p03MimeHa Ha 0(})iuiHH0My caHTi TyponepaTOpa Ta AxuenT nyOAinHoi
ocjjepTH y (J)opMi 3aABH TypareHTa Ha OTpHMaHHA AOCTyny AO CHCTCMH «Join UP Online», nmnncaHa TypareHTOM Ta cxpinAeHa
nenaTKOK) (3a HaABHOCTi).

Aannn /JoroBip naOyBae HHHHOCTI 3 MOMeHTy noAani TypareHTOM TyponepaTopy opnriHaAy 33ABH Ha OTpHMaHHA
AOCTyny AO CHCTCMH «Join UP Online» Aie AO noBiAOMAeHHA TyponepaTopoM iHcJjopMauii npo noro npnnHHeHHA UJAAXOM
po3MimeHHA Taxoi iH(J)opMauii Ha 0(j)iuiHH0My cairn Ta/a6o UJAAXOM nncbMOBoro noBiAOMAeHHA TypareHTa 6yAb-AKHM HHHOM.

TyponepaTop caMocTinHO Mae npaBO 3MIHHTH yMOBH /JoroBopy 3 O6OB A3KOBHM noBiAOMAeHHAM npo ue TypareHTa
UJAAXOM po3MimeHHA BmnoBiAHHx 3M1H na 0(j)iuiHH0My caHTi TyponepaTOpa. Y pa3i He3roAH TypareHTa 3i 3MiHaMH, BHeceHHMH
AO floroBopy, TypareHT Mae npaBO po3ipBaTH floroBip, nncbMOBO noBiAOMHBiun npo ue TyponepaTOpa npoTAroM 7 (ceMH)
xaAeHAapHHX AHIB 3 AHA, KOAH BIH Ai3HaBCA HH Mir Ai3HaTHCA npo BHeceHi 3M1HH AO floroBopy. HenoBiAOMAeHHA TypareHTOM
npo po3ipBaHHA /JoroBopy y Bxa3aHHH CTpox Ta npoAOB>xeHHA B3aeMOAii 3 TyponepaTopoM 3a UHM ^oroBopoM CBiAHHTb npo
3roAy TypareHTa 3i 3MiHaMH, BHeceHHMH AO floroBopy. Ilpn BHeceHHi 3MiH AO uboro /JoroBopy, TyponepaTop po3Mimye
OHOBAeHHH floroinp 3 ypaxyBaHHAM BHCCCHHX 3MiH Ha o^iuiHHOMy caHTi TyponepaTOpa. Y pa3i 3MIHH yMOB o(J>epTH 3MIHH
BCTynaiOTb B CHAy 3 MOMeHTy IX BHecenHA (OHOBACHHA peuaxun ^oroBopy Ha caHTi TyponepaTOpa), Axmo iHuiHH CTpox He
BH3HaneHHH TyponepaTopoM. Ilpn ubOMy TyponepaTop rapaHTye Ta niATBepA^ye, mo po3Miiuena Ha otjuuiiiHOMy caHTi noTOHHa
peAaxuiA TexcTy uboro floroBopy e AiwcHOio.

CTOpOHH norOAHAH, mo npH BHKOHaHHi /JOTOBOpy, ^OAaTXiB AO Hboro, /JOAaTKOBHX /J,OrOBOpiB CTOpOHaMH MOACyTb
BHxopHCTOByBaTHCA (JjaxcHMinbHi BiATBopeHHA niAnHciB 3a AonoMoroio MexaHinHoro xoniiOBaHHA.

3pa3KOM aHaAora BnacHopynHoro nmnncy TeHepaAbHQPO^AHpkKTopa TOB «/PKOIH Am»»

CepoyxoBa J\T. e

10.2. npneAHyiOHHCb AO yMOB AaHoro AoroBopy TypareHT, BpaxoByionn BHMOTH 3axoHy YxpaiHH «FIpo 3axncT
nepcoHaAbHHx ABHHX», niATBepA^cye Ti HaAae TVponepaTopy 3roAy Ha o6po6xy noro nepcoHaAbHHx ABHHX i nepcoHaAbHHx
ABHHX 4> i3HHHHX oci6 TypHCTiB, Axi 6yAH\a6o 6yAyTb nepeAaHi Typoneparopy y 3B’A3xy a6o Ha BHKOHaHHA AaHoro AoroBopy Ta
3aMOBAeHHA Typy. TypareHT 3acBiAnye T^ rapaHTye, mo 6yAb-Axi nepcoHaAbHi AaHi, Axi 6yAH a6o 6yAyn> nepeAaHi
TyponepaTopy 6yAH OTpnMaHi Ta 3HaxoAATbCA y xopncTyBaHHi TypareHTa npaBOMipHO BiAnOBiAHO AO BHMOT HHHHOTO
3axoHOAaBCTBa YxpaiHH.

TypareHT 3acBiAnye, mo BiH Mae Bci Heo6xiAHi npaBOBi niACTaBH AAA nepeAani BHme3raAaHHx nepcoHaAbHHx ASHHX
TyponepaTopy AAA ixHboi’ noAaAbinoi o6po6xn 3 MCTOIO opraHi3auii' Ta naAaHHA TypareHTy Ta TypncTy 6yAb-Axnx nocAyr, y
T.H. AAA ixHboro BHxopncTaHHA i nomnpeHHA, 3MiHH, nepeAani HH HAASHHA AOCTyny AO HHX TpeTiM oco6aM y BHnaAxax,
nepeAOaneHHX HHHHHM 3axoHOAaBCTBOM YxpaiHH, a Taxo>x AAA nepeAani TyponepaTopoM nepcoHaAbHHx AAHHX AAA o6po6xn
TpeTiM oco6aM.

10.3. Bci AOKyMeHTH B eAeKTpOHHOMy BHTAAAi B TOMy HHCAi AHCTyBaHHA, MOACyTb 6yTH AOKa30M BiAnOBiAaAbHOCTi Tiei
HH iHuioi' CTOPOHH B cyAi.
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10.4. y BHnaAKax, ne nepe/i6aHeHHX AaHHM AoroBopoM Ta AoroBopoM npo Ha^aHHa TypHCTHHHHx nocjiyr, CTOPOHH
KepyiOTbCB nOAO^KeHHBMH HHHHOrO 3aKOHO,aaBCTBa yxpaiHH, 30KpeMa - UHBUlbHHM KO^eKCOM YKpaiHH, ToCnOAapCbKHM
KO^eKCOM yKpaiHH, 3aKOHOM yKpa'lHH «ripO 3aXHCT npaB CnO>KHBaHiB» Ta 3aKOHOM YKpaiHH «npO TypH3M».

10.5. yKJiaflaioHH LJCH AoroBip, CTOPOHH y3roAmiH Bci icTOTHi yMOBH, B TOMy HHCJii, axi ncpe^OaneHi CT. 20 3axoHy
yKpa'lHH «npO TypH3M», Ta HC MaiOTb 6y^b-BKHX 3ayBa ĈCHb.

10.6. CTOPOHH noro^HjiH, mo R\H AaHoro /JoroBopy po3noBCK)A>KyeTbCfl Ha npaBOBi^HOCHHH CropiH, axi BHHHKJIH 3
01.01.2016 poxy i Aie AO BHeceHHa 3M1H y AaHHH /JoroBip.

TyponepaTop:
TOB «A ĈOIH AFI!»
KOA GAPnOY: 38729427

/ *<

reiiepajibHiiii Awpeicr CepoyxoB J\.F
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AHyyiHijifl - 3po6/ieHa TypncTOM nepe3 TypareHTa nncbMOBa Bi^MOBa BiA 3aMOB./ieHoro Ta/nn npHA6aHoro BTYPONEPATOPA TypnpoAyKTa HH noro nacTHHH.
3MiHa yiHcra 6pomoBaHHH TypareHTa - CKacyBaHHH nonepeAHboro 3aMOB;ieHHH Ta noAaHHn HOBoro3aMOB^eHHH, mo Mae BiAMiHHicTb BiA paHiine noAaHoro.
BHA TpaHcnopTHoro 3aco6y - npncTpin npH3HaneHHH unn nacawnpcbKnx nepeBe3eHb, mo 3AiHCHK>eTbcnaBT0M06i./IbHHM, 33./H3HHHHHM, MOpCbKHM, piHKOBHM, aBiamHHHM Ta iHUIHM TpaHCIlOpTOM.
KaTeropin TpaHcnopTHoro 3aco6y (K/iac) - BiAHeceHHH AO OAHoro HH iHinoro K/iacy TpaHcnopTHoro 3aco6yBH3HanaeTbCH piBHeM KOM (j)opTy; BapTicTK) AaHoro TpaHcnopTHoro 3aco6y, BHPO6HHKOM Ta piBHeM 03Ao6/ieHHH(eKOHOM-K/iac; 6i3Hec- K/iac, npeACTaBHHAbKHH miac).
BHA i cnoci6 3a6e3neHeHHH xapnyBaHHH niA nac TypHCTHHHOi noAopomi - cHCTeMa o6c;iyroByBaHHHTypncTiB B roTe^bHo-pecTopaHHin ccj)epi, mo no3HanaeTbcn B AbOMy AoroBopi Ta iHinnx Heo6xiAHHX J\J\B noAopo>KiTypncTa AOKyMeHTax HacTynHHM HHHOM: RO - BiAcyTHe xapnyBaHHn; BB - TIJIBKH CHiAaHOK; HB - HaniBnaHcioH(cHiAaHOK, Benepn), FB - noBHHH naHcioH (CHiAaHOK, o6iA, Benepn), AI - Bee BKTHOHeHO, UAL- y^bTpa Bee BK/HOHCHO.PeKjiaMaAiH - i;e npeTeH3in, nxa npeA'HBJineTbCH TypHCTOM nepe3 TypareHTa TyponepaTopy B 3B'n3Ky 3HeBiAnoBiAHicTK) HKocri noc/iyr 3a yMOBaMH AoroBopy.
Flpanc (npaiic-JiHCT)

TypnpoAyKTy, npaBo Ha peani3ai;iio HKOTO HaAaeTbcn AreHTy, noro BapTicTb, nepe^iK nocnyr, mo BxoAflTb AO Hboro.ripanc TaKo>K MO>Ke MicTHTH po3Mip BHHaropoAn, mo HaAaeTbcn AreHTy npn pea;ii3aAii ocTaHHiM BKa3aHoro y npanciTypnpoAyKTy.

AOKyMeHT, mo HaAaeTbcn TyponepaTopoM TypareHTy i MicTHTb onncaHHH

KoMepAiHHHH Kypc TyponepaTopa - rpoinoBHH eKBiBajieHT B iH03eMHin Ba/noTi AO rpHBHi yKpai'HH, moBH3HaneHHH TyponepaTopoM Ta onpnnioAHeHHH Ha caiiTi, mo 3acTocoByeTbcn TyponepaTopoM npn BH3HaneHHi cyMHcn^aTH TypHCTHHHoro npoAyKTy, HKHH Hayie>KHTb TyponepaTopy.
BHCOKHH ce30H - Ae nepioA Han6i;ibiHoi Aifl^bHoi aKTHBHocTi B TypH3Mi, nepioA HanOuibin BHCOKHX Tapnc))iB HaTypncTHHHi noc/iyrn, BH3HanaeTbcn no K0>KH0My 3 HanpnMKiB TypHCTHHHHX noAopowen OKpeMO. iH^opMaAin npoyMOBH npoAa>xy TypHCTHHHoro npoAyKTy Ta TepMiHH BncoKoro ce30Hy no KO>KHOMy 3 HanpnMKiB BHKjiaReua ua0(j)iAiHH0My cairn KOMnaHii http://joinup.ua/.
AKitf 'i - cneAia;ibHi npono3HAh, HanOinbin BHriAHi RJM TypncTiB (B T.H. aKAin «paHHe 6poHioBaHHH»),iHcjjopMaAin npo yMOBH npoAa>Ky TypHCTHHHoro npoAyKTy, TepMiHH OpoHioBaHHH Ta aHy/iflAii BHK/iaAOHi Ha0(j)iAiHH0My cairn KOMnaHii http:// joinup.ua/. AaHi noyio>KeHHH BHKnaAOHi Ha cairn MaioTb cn^y AoroBopy./JoKyMeHTH Ha OTpHMaHHH TypnpoAyKTy - MaTepia^bHa AiHHicTb cTBopeHa TyponepaTopoM Ha KopncTbTypncTiB Ha ix 3aM0B/ieHHH nepe3 TypareHTa, Mae BCTaHOB/ieHy TyponepaTopoM Aiwy. Ao 3a3HaneHHX AoxyMeHTiBHajie>KHTb (Baynep, cTpaxoBHH nonic, aBiaKBHTKH Ta/a6o mini npoi3Hi AOKyMeHTH).

2. IlpeAMeT AoroBopy
2.1. TyponepaTop nepe3 TypareHTa 3o6oB'n3yeTbcn BiAnoBiAHo AO 33HBKH TypncTa Ha 6poHK)BaHHH (HaAa^i- JIHCT 6poHK>BaHHn) 3a6e3neHHTH HaAaHHn KOMn^ency TypHCTHHHHX noc/iyr (TypncTHHHHH npoAyKT), a TypncT3o6oB'n3yeTbcn Ha yMOBax AaHoro AoroBopy npHHHHTH Ta on/iaTHTH i’x.

IcroTHi yMOBH AoroBopy1) CTpoK nepe6yBaHHH y MicAi HaAaHHn TypHCTHHHHX noc/iyr i3 3a3HaneHHHM AaT nonaTKy Ta 3aKiHHeHHnTypHCTHHHoro o6c;iyroByBaHHfl :2) xapaKTepncTHKa TpaHcnopTHHX 3aco6iB, mo 3AincHioK)Tb nepeBe3eHHH, 30KpeMa i’x BHA i KaTeropin, a TaKow AaTa,nac i MicAe BiAnpaBTieHHH Ta noBepHeHHH (HKLAO nepeBe3eHHH BxoAHTb AO CKJiaAy TypHCTHHHoro npoAyKTy)
3) roTe^i Ta mini aHa/ioriHHi 3aco6n po3MimoHHn, ix MicAe po3TainyBaHHH, KaTeropin, a T3KO >K BiAOMocTi nponiATBepA>KeHHn BiAnoBiAHocTi noc^yr roTê io BCTaHOB/ieHHM BHMoraM, CTpoK i nopnAOK on./iaTH roTe^bHoroo6c^yroByBaHHn

4) BHAH i cnoco6n 3a6e3neneHHH xapnyBaHHH ;5) MiHiMa^bHa Ki^bKicTb TypncTiB y rpyni (y pa3i noTpe6n) Ta y 3B'n3Ky 3 AHM TPHACHHHH CTPOK iH (j)opMyBaHHnTypncTa BiA6yAeTbcn nepe3 neAo6ip rpynnnpo Te, mo TypncTHHHa noAopo>K He

6) nporpaMa TypHCTHHHoro o6c^yroByBaHHn ;7) BHAH eKCKypciiiHoro o6c^yroByBaHHn Ta iHuii noc^yrn, BK^ioneHi AO BapTOCTi TypHCTHHHoronpoAyKTy ;8) mini cy6'eKTH TypHCTHHHOi Ai^^^HOCTi (ix MicAe3HaxoA>KeHHn Ta peKBi3HTH), HKi HaAaiOTb TypncTHHHi noc^yrn,
BK^ioneHi AO TypHCTHHHoro npoAyKTy

9) crpaxoBHK, mo 3AiHCHioe o6oB'n3KOBe Ta/a6o Ao6poBi/ibHe CTpaxyBaHHn TypncTiB 3a 6a>KaHHHM TypncTa, iHuinxpn3HKiB, noB'H3aHHX 3 HaAaHHHM TypHCTHHHHX noc^yr ;10) npaBH/ia B'i’3Ay AO KpaiHH (MicAn) THMHacoBoro nepeOyBaHHH Ta nepeOyBaHHH TaM 3a3HanaK)TbCH y BiAnoBiAHOMyAoAaTKy AO At>oro Aor°BOPy^12) Heo6xiAHicTb o(J)opMneHHn Bi3H
11) BapTicTb TypHCTHHHoro o6c/iyroByBaHHH (rpHBHH),
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lH (|>opMa^HHo-KOHcy/ibTaijiHHi noc/iyrn 3 ni^6opy Typnpo^yKTy
3. ripaea Ta O6OB'H3KH CTopiH.

3.1.TyponepaTop nepe3 TypareHTa 3o6oB'fl3yeTbcn:
3.1.1. Ha/ja TypHCTy BCIO incj/opMaAiio, mo nepeASaneHa HHHHHM 3aKOHOAaBCTBOM YKpaiHH.
3.1.2. 3a6e3neHHTH 6poHK) BaHHH TypHCTHHHHX noc/iyr BiAnoBiAHo AO Tlncra 6poHK)BaHHH Typncra.
3.1.3. 3a6e3neHHTH Typncra Heo6xiAHHMH AOKyMeHTaMH BiAnoBiAHo AO Ki/ibKOCTi TypncriB: Baynep,

cTpaxoBHH no/iic, aBiaKBHTKH Ha aBiapencax 3riAH0 3 rpa(J)iKOM BiAnpaB./ieHHH 3a MapinpyTOM, BK333HHM B JlHCTi
6pOHK)BaHHH.

(rpHBHfl) .

3.1.4. HaAaTH AOKyMeHT, mo niATBepA>Kye on/iaTy TypncTOM BapTOCTi TypHCTHHHHX noc/iyr, 3riAHO i3 TIMCTOM
6poHK)BaHHH Ta Ha yMOBax AaHoro /JoroBopy (KopiHeijb npH6yTKOBoro opAepy, KBHTaHAin, KacoBHH Hex TOIAO).

3.2. TyponepaTop nepe3 TypareHTa Mae npaso:
3.2.1 Ha OTpuMaHHH BiA TypHCTa Heo6xiAHOi nepcoHa^bHoi iH^opMaipi, 3 MCTOK) pea/ii3aAii 6poHioBaHHH Ta

3a6e3neHeHHH naAaHHH TypHCTHHHHX noc/iyr;
3.2.2 Ha BiAiuKOAyBaHHH TypncTOM 36nTKiB TyponepaTopa/TypareHTa, 3aBAaHHX noro HenpaBOMipHHMH

Ai^MH, B TOMy HHcyii i nopymeHHHM yMOB Aboro J\oroBopy;
3.2.3 BiAMOBHTHCH BiA BHKOHaHHH /1oroBopy y BnnaAKax nepeAOaneHnx ASHHM /loroiiopoM Ta 3aKOHOM

yKpaiHH « ripo TypH3M »;
3.2.4 Ha 6yAfc>-flKi 3MiHH TpuBayiocri, MapmpyTy Ta iHinnx napaMeTpiB TypHCTHHHHX noc/iyr, mo BXOAHTb AO

CK^aAy TypncTHHHoro npoAyKTy 3a noroA>KeHHHM 3 TypncTOM. B pa3i HKIAO Ae noB'H3aHO 3 Heo6xiAHicTK)

rapaHTyBaHHH 6e3neKH TypncTa TyponepaTop nepe3TypareHTa Mae npaBo B OAHOCTopoHHbOMy nopHAKy 3MiHK)BaTH
TpHBa/iicTb, MapmpyT Ta iHini napaMeTpn TypHCTHHHHX noc/iyr.

3.2.5. Ha 3MiHy AIHH TypncTHHHoro npoAyKTy nic/in yKnaAeHHH AoroBopy Ha TypncTHHHe o6c/iyroByBaHHH y
BnnaAKax nepeAOaneHnx 3aKOHOM yKpaiHH «npo TypH3M»;

3.2.6. Ha BHeceHHH 3MiH AO yMOB Aboro AoroBopy a6o noro po3ipBaHHH y 3B'H3Ky i3 3MinoK) icTOTHHX yMOB
AoroBopy Ta o6craBHH, HKHMH CTOPOHH KepyBa/incb niA nac yK/iaAaHHH AoroBopy.

3.3. Typncrr 3o6oB'n3yeTbcn:
3.3.1. HaAaTH iH^opMaAiio TyponepaTopy nepe3 TypareHTa npo 6a>KaHHH TypncTHHHHH MapinpyT i

nOBiAOMHTH CBOl BHMOTH AO HbOrO npH 0(J)OpMneHHi yiHCTa 6pOHK)BaHHH.
3.3.2. CBoenacHO noAaTH TyponepaTopy nepe3 TypareHTa Ha/ie>KHO o(J)opMneHi AOKyMenTH, Heo6xiAHi j\j\n

BHKOHaHHH 3o6oB'H3aHb (o(j>opM/ieHHH noi3AKH (Typy) TyponepaTopa. OnnaTHTH, y BCTaHOB/ieHHH AHM /loroBopoM
TepMiH, BapTicTb TypncTHHHoro npoAyKTy.

3.3.3. /loTpHMyBaTHCb npaBnyi nepe6yBaHHH B KpaiHi THMHacoBoro nepe6yBaHHH, 3BHHaiB, TpaAHAiH MicAeBoro
Hace/ieHHH, a T3K0>K MHTHHX npaBHJi Ta npaBH^a B'i3Ay (BHI3Ay) Ao KpaiHH THMHacoBoro nepe6yBaHHH; He
nopymyBaHHH cycni/ibHoro nopnAKy Ta BHMOTH 3aKOHiB, HHHHHX Ha TepHTopii KpaiHH THMHacoBoro nepe6yBaHHH;
AOTpHMyBaHHH npaBH^ BHyTpiinHboro po3nopnAKy Ta npoTnno>Ke>KHoi 6e3neKH B MicAflx po3MimoHHH Ta nepe6yBaHHH.

3.3.4. npn6yTH He ni3Hime Hi>K 3a 2 TOAHHH AO nacy BHi3Ay (BnyibOTy) Ha BKa3aHe MicAe 36opy rpynn.
3.3.5. OnnaTHTH 4>aKTHHH0 noHeceHi TyponepaTopoM/TypareHTOM BHTpaTH, y TOMy HHc/ii i inTpa(j)Hi caHKAii, y

BHnaAKy BIAMOBH BiA AaHoro /JoroBopy AO nonaTKy noi3AKH.
3.3.6. BiAUiKOAOByBaTH 36HTKH, 3anoAinHi TypareHTy/TyponepaTopy CBOIMH HenpaBOMipHHMH AIHMH.
3.3.7. Hpn BiAMOBi BiA BHKOHaHHH Aboro /JoroBopy noBepHyTH TyponepaTopy nepe3 TypareHTa Baynep,

CTpaxoBHH no/iic Ta iHini AOKyMeHTH, mo HaAaiOTb npaBo TypncTy Ha OTpHMaHHH TypHCTHHHHX noc/iyr.
3.3.8. CBoenacHO Ta B noBHOMy o6cH3i 3AincHHTH on/iaTy 3a BHKOPHCT3HHH AOA3TKOBHX noc/iyr B MicAnx

npo>KHBaHHH Ta nepe6yBaHHH.
3.3.9. OnyiaTHTH BapTicTb B'i3Hoi Bi3H Ta noc/iyr 3 Bi30Boi niATpHMKH B pa3i TaKoi Heo6xiAHOcTi.
3.4. TypwcT Mae npaeo Ha:
3.4.1. Heo6xiAHy i AocTOBipHy iH (j)opMaAiio, mo nepeAye yK^aAeHHio Aboro /JoroBopy, nepeAftaneHoi CT.CT. 19-1,

20 3aKOHy YKpaiHH «npo TypH3M», 3Y «ripo 3axncT npaB cno>KHBaHiB» Ta iHrny iHcjjopMaAiio, Heo6xiAHy TypncTy RJIK
6e3neHHoro BHKOPHCT3HHH TypncTHHHoro npoAyKTy.

3.4.2. BiyibHe o6paHHH TypHCTHHHHX noc/iyr npn 33MOB7ieHHi TypnpoAyKTy;
3.4.3. OTpnMaHHH KOMn/ieKcy TypHCTHHHHX noc/iyr BiAnoBiAHo AO npnnHHToro Ta ocj)opM^eHoro Tlncra

6pOHK> BaHHH;
3.4.4. BiAUJKOAyBaHHH 36nTKiB, 3anoAinHnx BHac/iiAOK HeBHKOHaHHH a6o HeHa/ie>KHoro BHKOHaHHH yMOB

/JoroBopy imnoio CTOPOHOIO npn AOTpnMaHHi BHMOT, nepeAOaneHnx n. 8 Aboro J\oroBopy;
3.4.5. BiAMOBHTHCH BiA 3aMOBneHoro TypnpoAyKTy 3 ypaxyBaHHHM Hac/iiAKiB, nepeAOaneHnx AHM /loroBopoM;

4. nopHAOK BHKOHaHHH AOTOBOpy
4.1. lH(J>opMaAin TyponepaTopa npo nporpaMH Ta po3AiHKH Ha KO>KHHH TypncTHHHHH npoAyKT, mo HaAaeTbcn

nepe3 TypareHTa TypncTy, a T3KO>K inrna iH(J>opMaAin, mo HaAaeTbcn BiAnoBiAHo AO yMOB Aboro /JoroBopy Ta 3aKOHy
YKpaiHH «npo Typn3M », e HeBiA'eMHOio yMOBOio j\j\n BHKOHaHHH Aboro ^oroBopy Ta MicTHTbcn Ha ocJ)iAiHHOMy canTi
KOMnaHii http:// joinup.ua/.

4.2. 3a yMOBaMH AaHoro /(oroBopy, TyponepaTop nepe3 TypareHTa noroA>Kye i3 TypncTOM icTOTHi yMOBH
/^oroBopy npo TypncTHHHe o6c/iyroByBaHHH Ta 3anoBHioe /IHCT 6poHK) BaHHH (BCTaHOBneHoro TyponepaTopoM) y ABOX
eK3eMn/inpax a6o KopncTyeTbcn CHCTCMOIO oHnanH 6poHK)BaHHH.

4.3. yiHCT 6pOHK)BaHHH 3anOBHK)eTbCH B 060B'H3K0B0My nopHAKy nOBHiCTK).
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4.4. yiHCT 6pOHK)BaHHH a6o 0HA3HH 6pOHK)BaHHH B A3H0My BHnaAKy BBa >KaeTbCH 6e3BiAK/IHHHOK) OcJ)epTOK)

Typncra, TO6TO npono3HAieK> ymiaAeHHfl AoroBopy.
4.5. nicAn HaBe>KHoro o(j)opMAeHHH Tlncra OpoHioBaHHH TypareHT 3AiHCHioe 3aMOBAeHHH B cncTeMi 0H -AaHH,

HanpaBBHe noro 3aco6aMH e/ieKTpoHHoro, (J)aKCHMiAbHoro MH noiUTOBoro 3B'n3Ky TyponepaTopy.
4.6. B pa3i Mo>KBHBocTi 3aAOBOAeHHH Bcix icTOTHHX yMOB Typncra, TyponepaTop (He ni3Hiine Hi >K Ha II BTHH

AeHb 3 ASTH OTpHMaHHB ZlHCTa 6poHioBaHHB) HanpaBBBe 3aco6aMH eAeKTpoHHoro, (J>aKCHMi/ibHoro HH noiUTOBoro
3B'H3Ky TypareHTy niATBepA>KeHHH 3aMOBAeHHn, mo B AaHOMy BHnaAKy e aKAenTOM, TO6TO niATBepAweHHHM 6a>KaHHB
yKJiacTH AoroBip. TaKO>K aKAenTOM B AaHOMy BHnaAKy Mo>Ke 6yTH BHCTaBAeHHH TyponepaTopoM paxyHOK Ha cnnaTy
BiAnoBiAHHx nocnyr TypareHTOM. 3 ASHHM AOKyMeHTOM TypareHT Mae MOWAHBicTb o3HanoMHTHCb ra po3ApyKyBaTH Ha
caHTi TyponepaTopa B oHAanH pe>KHMi. Bci paxyHKH Ha onnaTy BiAnpaBAeHi TyponepaTopoM eyieKTpoHHOK) nouiToio,
4)aKcoM a6o BHCTaBAeHi nepe3 CHCTeMy iHTepHeT 6poHK)BaHHH - MaioTb HHHHicTb paxyHKiB, ocj)opMAeHHx nncbMOBO.

4.7. niATBepA>KeHHB 3aMOB;ieHHH Mae MICTHTH iH (j)opMaAiio npo MO>K/iHBicTb HaAaHHn Bcix icTOTHHX yMOB
AaHoro /JoroBopy.

4.8. nic/in ^aKTHHHoro OTpHMaHHB TypareHTOM IliATBepA êHHn 3aMOBAeHHH TypncTa TypareHT Mae npaBo Ha
yx/iaAeHHB AoroBopy 3 TypncTOM Ha rypncTHHHe oOcAyroByBaHHH.

4.9. TypareHT Mae npaBo Ha yxnaAeHHH /JoroBopy Ha TypncTHHHe oOcAyroByBaHHH i AO MOMeHTy 4>aKTHHHoro
OTpHMaHHB FIiATBepA>KeHHn 3aMOBjieHHn BiA TyponepaTopa, OAHaK B AaHOMy BHnaAKy AaHHH /loroBip Ha TypncTHHHe
o6cnyroByBaHHn BCTynae B cnAy B nacTHHi BHKOHaHHH CBOIX 3o6oB'n3aHb TyponepaTopoM TiAbKH nicAH OTpHMaHHn
TypareHTOM niATBepA>KeHHH 33M0BAeHHH BiA TyponepaTopa.

4.10. TypareHT Hece caMocTiiiHy BmnoBiAanbHicTb nepeA TypncTOM 3a 36HTKH, 3anoAi« Hi ocraHHbOMy BHacniAOK
yiuiaAeHHfl Mi>K TypHCTOM i TypareHTOM AoroBopy 6e3 aKAenTOBaHoro TyponepaTopoM 3aMOBJieHHa. B TaxoMy BHnaAKy
TypareHT BBa>xaeTbCfl TaxnM, mo Aiae BiA CBoro iMem.

4.11. TyponepaTop nepe3 TypareHTa
o6cAyroByBaHHB, BKIAO:

a) cTpoK HHHHocTi Bi3H 3 MOMeHTy nepeTHHy KopAOHy KpaiHH, Ha BT3A AO HKOI BHAana Bi3a, e MeHuiHM
TpHBaAOCTi nepe6yBaHHfl TypncTa y \\m KpaiHi;

6) Bi3a BHKopncTaHa 3a KiAbKicTio B'i'3AiB (BHi'3AiB) AO (3) BiAnoBiAHoi' KpaiHH;
B) CTpoK HHHHocTi 3aKopAOHHoro nacnopTa 3 MOMeHTy nepeTHHy KopAOHy KpaiHH, AO HKOI noAopo>Kye TypncT,

e MeHinHM BiA CTpoxy BCTaHOBAeHoro KOMneTeHTHHMH opraHaMH Aiei KpaiHH;
r) He o<J)opMAeHi, He npaBHAbHo ocj)opMAeHi AOKyMeHTH, mo AaioTb npaBo Ha BHI'3A AiTen 3a KOPAOH YKpaiHH, a

BiAMOBAne TypncTy B yKAaAOHHi AoroBopy Ha TypncTHHHe

caMe:
- BiAcyTHe HOTapiaAbHo 3acBiAHeHe KAonoTaHHH 6aTbKiB a6o 33KOHHHX npeACTaBHHKiB 6aTbKiB HH AiTen y pa3i

noTpe6n caMocTiHHoro BHi3Ay HenoBHOAiTHboro 3a KOPAOH;
- He BnncaHi BiAOMocTi npo A^en, HKi i’AyTb 3a KOPAOH pa30M 3 6aTbKaMH (33KOHHHMH npeACTaBHHKaMn) B

nacnopTH 6aTbKiB HH oAHoro 3 6aTbKiB (33KOHHHX npeACTaBHHKiB);
- He BKAeeHi B nacnopTH 6aTbKiB (33KOHHHX npeACTaBHHKiB) Ta He CKpinAeHi nenaTKOK) (J)OTorpacj)ii A^en

BiKOM BiA 5 AO 18 poKiB.
4.12. nepeAana Typncry BH13HHX AOKyMeHTiB TypncTiB (npoi3Hi AOKyMeHTH, CTpaxoBi noAicn, Baynepn,

3aKopAOHHi nacnopTH TypncTiB, B pa3i THMHacoBoro ix 36epiraHHn TypareHTOM), 3AiHCHK) K)Tbcn B oc])ici TypareHTa,
eAeKTpoHHOK) nomToio a6o B CHCTeMi OH -A3HH 6poHK)BaHHH He ni3Hime, Hi >K 3a 24 TOAHHH AO nonaTKy Typy. nepeAana
AOKyMeHTiB MO>Ke 3AiHCHioBaTHCb 6e3nocepeAHbo TypncTy B aeponopTy BHAbOTy npeACTaBHHKOM TypareHTa
/TyponepaTopa, 3a AOMOBAeHicTio CTopiH.

4.13. 3MiHa AIHH TypncTHHHoro npoAyKTy nicAH niATBepA^KeHHH 6poHioBaHHH AonycKaeTbcn AHine y pa3i
Heo6xiAHOCTi BpaxyBaHHn 3MiHH TapH (J)iB Ha TpaHcnopTHi nocAyrn, 3anpoBaA>KeHHH HOBHX a6o niABHmeHHn AIKIHHX
CT3B0K noAaTKiB i 36opiB Ta iHrnnx O6OB'H3KOBHX nAaTe>KiB, 3MiHH Kypcy rpHBHi AO iH03eMHoi B3AIOTH, B nKin BHpa >KeHa
BapTicTb TypHCTHHHoro npoAyKTy.

4.14. 3MiHa uiHH TypncTHHHoro npoAyKTy MO>KAHB3 He ni3Him HK 3a 20 AniB AO nonaTKy TypHCTHHHoi
noAopo>Ki. npn AbOMy 36inbmeHHH AIHH TypncTHHHoro npoAyKTy He MO>Ke nepeBnmyBaTH n'nTH BiAcoTKiB noro
nonaTKOBoi AIHH. Y pa3i HKIAO ijiHa TypncTHHHoro npoAyKTy Bnma 3a nonaTKOBy AiHy Ha n'nTb BiAcoTKiB, TypncT Mae
npaBo BiAMOBHTHcn BiA BHKOH3HHH AoroBopy, a TyponepaTop nepe3 TypareHTa 3o6oB'H3aHHH noBepHyTH noMy paHirne
cnAaneHy cyMy.

4.14.1. CTOPOHH AOMOBHAHCH, mo y pa3i 36iAbmeHHA KOMepuiiiHoro Kypcy TyponepaTopa BapTicxb HeonnaneHoro a6o
HenoBHicTio onnaneHoro TypncTHHHoro npoAyKTy (TypHCTHHHoi nocnyrn) y CTpOKH nepeAOaneHi yMOBaMH onnaTH Typy
nponopuinHO 36iAbmycTbCB.

4.15. Ko>KHa i3 CTopiH Aanoro AoroBopy AO nonaTKy TypHCTHHHoi noAopo>Ki TypncTa MO>xe BHMaraTH
BHeceHHn 3MiH AO Aboro AoroBopy a6o noro po3ipBaHHn y 3B

;
H 3Ky i3 3MiHoio icTOTHHX yMOB AoroBopy Ta oOcTaBHH,

HKHMH BOHH KepyBaAHcn niA Hac yKAaACHHH AoroBopy, 30KpeMa y pa3i :
1) noripmeHHH yMOB TypHCTHHHoi noAopo>Ki, 3MiHH li cTpoKiB;
2) HenepeAOaneHoro niABnmoHHn Tapncj)iB Ha TpaHcnopTHi nocnyrn;
3) 3anpoBaA>KeHHfl HOBHX a6o niABHmcHHn AIIOHHX CTaBOK noAaTKiB i 36opiB, iHuinx O6OB'H 3 KOBHX nAaTe>KiB;
4) icTOTHoi 3MiHH Kypcy rpHBHi AO iH03eMHoi BaAioTH, B HKin Bnpa>KeHa Aina TypncTHHHoro npoAyKTy;
5) BiAMOBH napTHepa TyponepaTopa B HaAaHHi 3a6poHbOBaHoro Ta onAaneHoro TypnpoAyKTy;
6) B pa3i BiAMOBH nocoAbCTBa (KOHcyAbCTBa) B HaAaHHi TypncTy Bi3n;
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4.16. TyponepaTop nepe3 TypareHTa BnpaBi BI^MOBUTHCH BiA BHKOHaHHH AoroBopy Annie 3a yMOBH noBHoro
BiAuiKOAyBaHHH TypncTy 36nTKiB, niATBepA>KeHHX y BCTaHOBAeHOMy nopHAKy Ta 3anoAiflHHX BHacAiAOK po3ipB3HHH
AoroBopy, KpiM BnnaAKy, HKIIJO \\e B\ ft6 yj\ocn 3 BHHH Typncra.

4.17. TypHCT BiipaBi BiAMOBHTncn BiA BHKOHaHHB AoroBopy Ha TypncTHHHe o6c^yroByBaHHB AO nonaTKy
TypHCTHHHoi noAopoari 3a yMOBH BiAiBKOAyfiaHHH TyponepaTopy (j)aKTHHHO 3AincHeHHX HHM AOKyMeHTaAbHO
niATBepA>KeHHx BHTpaT, noB H3aHHX i3 BiAMOBOK).

4.18. AKIAO niA nac BHKOHaHHH AoroBopy Ha TypncTHHHe o6cAyroByBaHHH TyponepaTop He B 3M03i HaASTH
3H 3HHy nacTHHy TypncTHHHoro npoAyKTy, m°AO HKoro BiAnoBiAHO AO AoroBopy Ha TypncTHHHe o6cAyroByBaHHH

CTOPOHH AOCHTAH 3roAH, TyponepaTop noBHHeH 3 MeToio npoAOBweHHH TypncTHHHoro oScAyroByBaHHH B>KHTH
a/ibTepHaTHBHHX 3axoAie 6e3 noK/iaAOHHH AOA3TKOBHX BHTpaT Ha TypncTa, a B pa3i noTpe6n BiAUJKOAyBaTH noMy
pi3HHAio Mi >K 3anponoHOB3HHMH nocAyraMH i THMH, HKi 6ynn HaAaHi.

4.19. y BnnaAKy B>KHTTH a/ib’repHaTHBHHX 3axoAifi AO ASTH nonaTKy Typy TyponepaTop nepe3 TypareHTa HaAae
TypncTy BiAnoBiAHe noBiAOMAeHHH, BKa3aBLUH, mo caMe 3MiHeHO.

4.20. y BnnaAKy, HKIIJO TypncT CKopncTaBcn 3anponoHOBaHoio noMy ajibTepHaTHBHOio nocAyroio, npeTeH3ii
U^OAO HeHaAaHHn nocAyr, mo oSyMOBAem B TlncTi 6poHK) BaHHH Ta /JoroBopi Ha TypncTHHHe oScAyroByBaHHH
BBa>KaiOTbcn Heo6rpyHTOBaHHMH, a nocAyrn 3a /JoroBopoM HaAaHHMH HaAe>KHHM HHHOM i B noBHOMy o6cH3i.
TyponepaTop BBawaeTbcn T3KHM, mo BHKOHaB B noBHOMy o6cH3i CBin O6OB'H30K nepeA TypncTOM.

4.21. y pa3i HeMO>KAHBOCTi 3AincHeHHn ayibTepHaTHBHHX 3axoAiB a6o BIAMOBH TypncTa BiA HHX TyponepaTop
3o6oB'n3aHnn HaAaTH Typncry 6ea AOAaTKOBoi onAaTH eKBiBaAeHTHnn TpaHcnopT nnn noBepHeHHH AO MicijH
BiAnpaBAeHHH a6o iHinoro MicijH, Ha HKe noroAHBCH TypncT, a Taxo>K BiAuiKOAyBaTH BapTicTb HeHaAaHnx TypncTHHHnx
nocAyr i BnnAaTHTH KOMneHcaijiK) y po3Mipi, Bn3HaneHOMy B AaHOMy AoroBopi.

4.22. TyponepaTop Hece nepeA TypncTOM BiAnoBiAaAbHicTb 3a HeBHKOHaHHH a6o HeHaAe^KHe BHKOHaHHH yMOB
AaHoro /JoroBopy, KpiM BnnaAKiB, HKIAO:

HeBHKOHaHHH a6o HeHaAe>KHe BHKOHaHHH yMOB AoroBopy CTaAocn 3 BHHH TypncTa;
HeBHKOHaHHH a6o HeH3Ae>KHe BHKOHaHHH yMOB AoroBopy CT3AOCH 3 BHHH TpeTix OCi6, He nOB'H3aHHX 3

HaAaHHHM nocAyr, 3a3HaneHHx y At> OMy AoroBopi, Ta >KOAHa i3 CTopiH npo ix HacTaHHH He 3HaAa i He MorAa 3H 3TH
3a3AaAeriAb;

HeBHKOHaHHH a6o HeH3Ae>KHe BHKOHaHHH yMOB AoroBopy CT3AOCH BHaCAiAOK HaCTaHHH (J)OpC-Ma >KOpHHX
o6cTaBHH, HKi BKa3aHi B AaHOMy AoroBopi a6o e pe3yAbTaTOM noAin, HKi TyponepaTop/TypareHT Ta iHini cy6'eKTH
TypncTHHHoi AiaAbHocTi, HKi HaAaiOTb TypncTHHHi nocAyrn, BKAionem AO TypncTHHHoro npoAyKTy, He MorAH
nepeA6aHHTH.

4.23. nicAH OTpnMaHHH niATBepA>KeHHH Ta Bcix Heo6xiAHnx AOKyMeHTiB AAH 3AincHeHHH noAopo>Ki TypncTOM
BiAMOBa ocTaHHiM BiA 4>aKTHHHoro OTpnMaHHH nocAyr He no36aBAne TyponepaTopa npaBa Ha OTpnMaHHH onAaTH
BapTOCTi TypHCTHHHHX nocAyr 3riAHO 3aMOBAeHHH.

5. IIopHAOK po3paxyHKie
5.1. niA nac 3anoBHeHHH TlncTa 6poHK)BaHHH, TypncT 3AincHK)e TyponepaTopy nepe3 TypareHTa nepeAnAaTy B

po3Mipi He MeHine 30 % BiA 3araAbHoi BapTOCTi 3aMOBAeHoro TypncTHHHoro npoAyKTy Ta CynyTHix nocAyr. AKLAO TIHCT
6poHK)BaHHH ocJ)opMAK)eTbCH MeHiii HITK 3a 14 A»iB AO nonaTKy 3aMOBAeHoro Typy a6o AaTa nonaTKy HKOTO npnnaAae
Ha BHCOKHH ce30H/AKAii‘ TypncT 3AiHCHioe 100 (CTO) % onAaTy BapTOCTi 33MOBAeHoro HHM TypncTHHHoro npoAyKTy
Ta CynyTHix nocAyr.

5.2. nicAH OTpnMaHHH niATBepA>KeHHH Ha Typ, TyponepaTop nepe3 TypareHTa 3anpomye TypncTa j\nn
niAnncaHHH /JoroBopy Ha TypncTHHHe o6cAyroByBaHHH Ta 3AiHCHeHHH ocTaTOHHoi onAaTH 3aMOBAeHoro Typy Ta
CynyTHix nocAyr. TypncT noBHHeH 3A1HCHHTH noBHy onAaTy BapTOCTi 3a 3aMOBAeHHH Typ Ta CynyTHi nocAyrn 3a
BnpaxyBaHHHM nepeAonAaTH TyponepaTopy (6e3nocepeAHbo a6o nepe3 TypareHTa) npoTHroM 1-ro OaHKiBCbKoro AHH
nicAH niATBepA>KeHHH Typy. /JaToio BHKOHaHHH 3o6oB'H3aHb 3 onAaTH e AaTa 3apaxyBaHHH KOiiiTiB Ha noTOHHnn
paxyHOK TypareHTa. 3a 3roAoio CTopiH AonycKacTbcn niATBepA>KeHHH onAaTH Konieio nAaTi>KHoro AOKyMeHTa. y
npH3HaneHHi nAaTe>Ky TypncT BKa3ye peKBi3HTH paxyHKy, BiAnoBiAHO AO HKOTO 3AiHCHioeTbCH onAaTa. y pa3i
He3AincHeHHH onAaTH B 3a3HaneHHH crpoK, niATBepA>KeHHH Ha Typ aBTOMaTHHHO aHj'AioeTbcn, 36HTKH
TYPONEPATOPA/TypareHTa noKAaAaioTbcn Ha TypncTa.

5.3. nocAyrn TypareHTa 3a iH^opMamnHo-KOHcyAbTaAiHHi nocAyrn 3 niAOopy TypnpoAyKry TypncT onAanye
OKpeMO. BapTicTb Taxnx nocAyr BCTaHOBAioeTbCH TypareHTOM caMocrinHo Ta CTaHOBHTb cyMy rpouioBnx KOiiiTiB HKa e
He OiAbuioK) pi3HHAi BapTOCTi TypncTHHHoro npoAyKTy, mo 3a3HaneH0 Ha cairn TyponepaTopa Ta BapTOCTi
TypncTHHHoro npoAyKTy, mo 3a3HaneHHH B niATBepA>KeHHi 6poHK) BaHHH a6o paxyHKy TyponepaTopa.

5.4. y pa3i 3MiHH BapTOCTi Typy Ta CynyTHix nocAyr TyponepaTop nepe3 TypareHTa noroA>Kye AIO 3MiHy 3
TypncTOM. TypncT noBHHeH 3AiHCHHTH noBHy onAaTy BapTOCTi 3a 3aMOBAeHHH Typ Ta CynyTHi nocAyrn npoTHroM 1-ro
OaHKiBCbKoro AHH nicAH y3roA>KeHHH HOBOI AiHH 3a 3aMOBAeHHH HHM Typ Ta CynyTHi nocAyrn.

5.5. y pa3i 36iAbiueHHH TpaHcnopTHnx Tapn^iB, KOMepmnHoro Kypcy BaAioT, BBCAOHHH HOBHX a6o niABnmoHHH
AiiOHHX CT3B0K noAaTKiB, 36opiB Ta iHUjnx O6OB'H3KOBHX nAaTe>KiB TyponepaTop nepe3 TypareHTa HaAae TypncTy
paxyHOK Ha onAaTy, po3Mip HKOI niAAnrae nepepaxyBaHHio TypncTOM TyponepaTopy (6e3nocepeAHbo a6o nepe3

TypareHTa) npoTHroM 1-ro 6aHKiBCbi<oro AHH. B pa3i HeHaAe>KHoro BHKOHaHHH TypncTOM o6oB'H3Ky 3 onnaTH paxyHKy,

BiAnoBiAHe 33MOBAeHHH aHyAioeTbCH TyponepaTopoM nepe3 TypareHTa 3 noBiAOMAeHHHM TypncTa, Ta B TaKOMy pa3i
3acTocoByeTbCH BiAnoBiAaAbHicTb, nepeA6aneHa nyHKTOM 7.2 AaHoro /JoroBopy.
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6. YMOBH KOMneHcauii 3a HeHaAaHi noc/iym.
6.1. y BHnaAKy HeBHKOHaHHn yMOB Aanoro /JoroBopy 3 6oKy TyponepaTopa/TypareHTa, Typncr Mae npaBo

BHMaraTH noBepHeHHB on/ianeHnx KOIUTIB 3a HeHaAaHi noc/iyrn, 3a yMOBH AOTpnMaHHH BHMOT n. 3.3. AaHoro /loroBopy.
6.2. y BHnaAKy Bi^MOBH TyponepaTopa/TypareHTa BiA BHKOHaHHH AaHoro /loroBopy, Typncr Mae npaBo Ha

BiAiuKOAyBaHHH niATBepA>KeHHx AonyMeHTa^bHo 36nTKiB, KpiM BHnaAKy, KO/IH \\e BiA6y/iocH 3 BHHH Typncra.
6.3. y BHnaAKy HeBHi3Ay TypHCTa BHac/iiAOK HenpaBH/ibHoro ocjiopM/ieHHfl nacnopTa Ta iHuinx HeoSxiAHnx A-flfl

BHi'3Ay 3a KOPAOH AOKyMeHTiB, HaAaHHH HeAOCTOBipHoi iH <j)opMaAii CTOCOBHO nacnopTHHX Ta iHiiiHX ASHHX Typncra, Bci
cjriHaHCOBi BHTpaTH no noi'3AAi (aHy/impi) Hece Typncr.

6.4. y BHnaAKy HacraHHH cTpaxoBoro BHnaAKy, npeTeH3ii no 36nTKax TypncT npeA’^ B^ne B CTpaxoBy KOMnaHiio,
BKa3aHy B CTpaxoBOMy no/iici.

6.5. y BHnaAKy AOCTpoKOBoro npnnnHeHHH TypncTOM TepMiHy nepeOyBaHHH B noi'3/mi, Ta (a6o)
HeBHKopncTaHHn 3aMOB/ieHHX noc/iyr, 3 6yAb-nKHX npHHHH, TyponepaTop/TypareHT He Hece BiAnoBiAanbHocri 3a TaKi
Aii' TypncTa Ta He 3AincHioe KOMneHcaijn 3a He oTpHMaHi noc/iyrn.

6.6. y BHnaAKy HeBiAnoBiAHOCTi yMOB Typy yMOBaM AaHoro /loroBopy, TypncT 3o6oB'n3aHHH noBiAOMHTH
TyponepaTopa nepe3 TypareHTa a6o npeACTaBHHKa npHHMaioHoi CTOPOHH y HaHKopoTiunn TepMiH, Rjm HaAaHHH
Mo>KJiHBocTi ycyHeHHH BK333HHX HeBiAnoBiAHOcren. B pa3i HKLAO TypncT He noBiAOMHB TyponepaTopa nepe3
TypareHTa a6o npeACTaBHHKa npHHMaioHoi CTOPOHH npo HanBHicrb 3ayBa>KeHb AO noc/iyr a6o HeBiAnoBiAHOCTi noc/iyr,
3aHB/ieHHM B /JorOBOpi OAHaK Ha/ie>KHHM HHHOM npHHHHB IX, T06TO BHKOpHCT3B, npeTeH311 B A3H0My BHnaAKy
TyponepaTopoM/TypareHTOM He npnnMaioTbCH.

oTpHMaHHH KOMneHcaAii 3a HeHaAaHi noc/iyrn y KpaiHi THMnacoBoro nepeOyBaHHH Typncry Heo6xiAHo
CKJiacTH AKT HeBiAnoBiAHOCTi noc/iyr 3a B/I3CHHM niAnncoM Ta niAnncoM npeACTaBHHKa npHHMaioHoi CTOPOHH. B pa3i
MO>K/iHBOCTi npeA'nBHTH TyponepaTopy nepe3 TypareHTa 0(j)iAiHHHH nncbMOBHH AOKyMeHT, BHA3HHH TpeTboio OCO6OK>,
LAO HaAae noc/iyrn, HKi BK/iioHeHi AO TypncraHHoro npoAyKTy, 3 niATBepA>KeHHHM (J)aKTy HeMoxc/iHBOCTi HaAaHHH
noc/iyr.

6.7. BiAnoBiAa^bHicTb 3a CKacyBaHHH HH 3MiHy nacy BiAnpaB/ieHHH Ta npn6yTTH TpaHcnopTHHx 3aco6iB Ta
noB' H 3aHi i3 AHM 3MiHH o5cnry i cTpoKiB Typy Hece nepeBi3HHK, BiAnoBiAHo AO IlpaBH^ Mi >KHapoA,HHx nacawnpcbKnx
nepeBe3eHb. TyponepaTop/ TypareHT He Hece BiAnoBiAanbHocTi 3a 36HTKH, cnpHHHHeHi TypncTy y BHnaAKy BiAMiHH
pency nepeBi3HHKOM, 3MiHH nacy BiAnpaB./ieHHH/npH6yTTH TpaHcnopTHHx 3aco6iB nepeBi3HHKa, a T3KO>K noB*H3aHi 3
AHM 3MiHH nporpaMH Typy. Bci npeTeH3ii, no30BH, noB‘H3aHi 3 HeHayie>KHHM HaAaHHHM TpaHcnopTHHx noc/iyr,

HeHaAaHHHM TpaHcnopTHHx noc/iyr a6o i'x 3aTpHMKa, LAO npn3Be/io AO 36nTKiB npeAnBJinioTbCH 6e3nocepeAHbo
nepeBi3HHKaM y BiAnoBiAHOCTi 3 ripaBH/iaMH noBiTpHHHX nepeBe3eHb naca>KHpiB i 6ara>Ky.

6.8. CTOPOHH At»oro AoroBopy ycBiAOMHioioTb Ta noroA>KyioTbCH, LAO TyponepaTop Aie, HK areHT BiA KOMnamn
nepeBi3HHKiB Ta HaAaBaniB roTenbHHX noc/iyr i Bncrynae, HK nocepeAHHK Mi>K TypncTOM Ta BKa33HHMH naAaBanaMH
noc/iyr 6e3 Ha6yTTH A^H ce6e 3o6oBH3aHb BHCTynaTH HK HaAaBan roTe/ibHHX Ta/a6o noc/iyr 3 anianepeBe3eHHH. J\o
3a3HaneHoro nyHKTy He 3acTocoByeTbcn no/io>KeHHH BHMOT n.2. CTaTTi 903 LJnBi/ibHoro KoAOKcy YKpai'HH.

7. BiAnoeiAa/ibHicTb CTopiH.
7.1. TypncT Mae npaBo BiAMOBHTHCb BiA BHKOH3HHH AaHoro /loroBopy, 3a yMOBH on/iaTH TyponepaTopy

(6e3nocepeAHbo a6o nepe3 TypareHTa) 4)3KTHHHO noHeceHHX HHM BHTpaT 3a noc/iyrn, HaAaHi AO A^oro noBiAOM/ieHHH,
He ni3Hime ASTH nonaTKy Typy. 3aHBa npo BiAMOBy TypncTa BiA HaAaHHH TypncTHHHHX noc/iyr B nncbMOBin 4>opMi
npHHMaeTbCH TyponepaTopoM nepe3 TypareHTa AO BHKOHaHHH 3 AHH OTPHM3HHH TaKoi 33HBH.

7.2. y BHnaAKy BiAMOBH BiA BHKOHaHHH AaHoro /JoroBopy, y TOMy nnc/ii BHacjiiAOK BIAMOBH noco/ibCTBa KpaiHH
BiABiAynaHHH y BHAani Bi3H TypncTy (HaAa/ii no TeKCTy - BiAMOBa) TypncT cnnanye TyponepaTopy nepe3 TypareHTa
niTpacj) B HacrynHHX po3Mipax:

- 3a BiAMOBy BiA noi3AKH B TepMiHH 30-21 A^Hb AO nonaTKy noAopo>Ki - 15% 3ara/ibHoi BapTOCTi TypncTHHHHX
noc/iyr;

- 3a BiAMOBy BiA noi3AKH B TepMiHH 20-15 A»iB AO nonaTKy noAopo>Ki - 50% 3ara/ibHoi BapTOCTi TypncTHHHHX
noc/iyr;

- 3a BiAMOBy BiA noi3AKH B TepMiHH 14-8 AniB AO nonaTKy noAopo>Ki - 85 % 3ara/ibHoi BapTOCTi TypncTHHHHX
noc/iyr;

- 3a BiAMOBy BiA noi3AKH B TepMiHH 7-1 AOHb AO nonaTKy noAopo>Ki - 100 % 3ara/ibHoi BapTOCTi TypncTHHHHX
noc/iyr;

- npn BiAMOBi BiA noi3AKH, LAO npnnaAae Ha BHCOKHH ce30H - 100% BapTOCTi TypncTHHHHX noc/iyr;
- npn BiAMOBi BiA 3aMOB/ieHim, no aKAii «paHHe 6poHK)BaHHH», a6o no iHinnx aKAinx, HKLAO TaKe no/io>KeHHn

6y/io 3a3HaneHe B yMOBax npoBeAeHHH aKAii' - 100% BapTOCTi TypncTHHHHX noc/iyr;
CTOPOHH noroAH/in Ta BCTaHOBH/in, LAO CTPOK Ta TepMiH BHCOKoro ce30Hy BCTaHOB/noeTbcn TyponepaTopoM

caMocTiHHO, iH (J)opM3Ain npo 3a3HaneHHH ce30H AOHOCHTbcn TyponepaTopoM nepe3 TypareHTa AO TypncTa y 3pynHin
A/in TyponepaTopa cj>opMi, 30KpeMa Ha canTi http://joinup.ua/.

HaBeAeHHH po3Mip BHTpaT MO>Ke 6yTH 3MiHeHo. Po3Mip BnnyiaT, LAO 3o6oB'n3aHHH cn/iaTHTH TypncT, 3a/ie>KHTb

BiA AOMOBJieHOCTen TyponepaTopa 3 napTHepoM no opraHhaAii Typy. HKLAO napTHepoM TyponepaTopa BCTaHOBjieHHH
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iHLUHH po3Mip BHTpaT, Hi>K nepeAOaneHHH yMOBaMH AaHoro AoroBopy, TypHCT 3o6oB'H3aHnn cn/iaTHTH BKa3aHi
BHTpaTH, BH3HaneHi napTHepoM, 3 ypaxyBaHHHM imunx noAOweHb AaHoro AoroBopy. }\J \ H 3'ncyBaHHfl po3Mipy
MO>KJIHBHX BHTpaT TypHCT Mae npaBo 3AiHCHK)BaTH 3anHTH AO TypareHTa, HKHH B CBOK) nepry 3o6oBH3aHHH
noBiAOMHTH TypncTa npo Mo>KAHBi BHTpaTH, Ko>KHoro i3 napTHepiB TyponepaTopa no Typy.

* TyponepaTop nepe3 TypareHTa BncraBAne Typncry Ha cyMy BHTpaT paxyHOK, HKHH TypHCT noBHHeH
cn/iaTHTH BnpoAOB>K ABOX 6aHKiBCbKHX AHiB 3 MOMeHTy BHCTaB/ieHHH TaKoro paxyHKy TyponepaTopoM nepe3
TypareHTa.

* y BHnaAKy BIAMOBH IlocoAbCTBa B HaAaHHi Bi3H, TyponepaTop nepe3 TypareHTa 3AincHioe Bci Mo>KAHBi RU AAH
noBepHeHHH nAaTe>KiB 3a BHHHTKOM c|)aKTHHHO noHeceHHX BHTpaT 3a nocAyrn HaAaHi TypareHTOM (TyponepaTopoM).

* Bi30BHH 36ip cn^aneHHH B IlocoAbCTBO (KoHcy/ibCTBo) 3a po3r/iHAaHHH nnTaHHn npo BHAany Bi3 H He
noBepTaioTbcn He3aAe>KH 0 BiA pe3yAbTaTiB po3rAHAaHHn AOKyMeHTiB a6o CTpoKiB aHy^HAH.

* TypncT 3o6oB H3aHHH 3'HBHTHCH AO npeACTaBHHATBa Aop>KaBH; nxe HaAa /10 HOMy TypncTMHHy Bi3y 3 yMOBoio
HBKH ynpoAOB>K 15 AHIB nicAH noBepHeHHH B YKpaiHy. 3a HeBHKOHaHHH 3a3HaneHoro o6oB'H3i<y TypncT cnAanye
TypareHTy LUTpacj) y po3Mipi, eKBiBayieHTHOMy 1000 eBpo.

* Y BHnaAKy HaAaHHA TypncTOM 3aBiAOMO HenpaBAHBnx Ta/a6o c(})aAbCH(j)iKOBaHHx AOKyMeHTiB AAB OTpHMaHHa Bi3H,
TypncT 3o6oB’a3yeTbca cnjiaTHTH TyponepaTopy (6e3nocepeAHbo a6o nepe3 TypareHTa) iuTpa(}) y po3Mipi BapTocTi
TypHCTHHHoro npoAyKTy J\JW Taxoro TypncTa.

7.3. TypncT Hece BiAnoBiAaAbHicTb 3a nouiKOA>KeHHn HHM MaHHa a6o 3AincHeHHH npoTHnpaBHHX AIM niA Mac
noi3AKH, 3riAH0 3 HHHHHM 33KOHOAaBCTBOM KpaiHH THMHacoBoro nepeOyBaHHH.

7.4. ripn aHyAiOBaHHi TypiB IAO npnnaAaioTb Ha BHCOKHH ce30H, aKAiHHi npono3HAii, AepwaBHi CBHTa, y nepioAH
BHCT3BOK, flpMapOK, a T3K0>K npH 3MiHi npi3BHLA B A0KyMeHT3X, TypHCT 3o6oB'H3aHHH BiALUKOAyBaTH 36HTKH
TyponepaTopa/TypareHTa y po3Mipi 100% BapTocTi Typy, He3aAe>KHo BiA CTpoxiB BiAMOBH.

7.5. y BHnaAKy, HKIAO TyponepaTopoM/TypareHTOM aBiaKBHTKH 3a6poHbOBaHi a6o BnnncaHi no cneuiaAbHOMy
(6AOHHOMy/Typ naKeTHOMy/TyponepaTopcbKOMy) Tapn^y aBiaKOMnaHii, 100% niTpacJ) BiA BapTocTi KBHTKiB
He3aAe>KHO BiA CTpoxiB BiAMOBH. ripn AbOMy cAiA MaTH Ha yBa3i, mo BapTicTb aBiaKBHTKiB Ha napTepHi pencn, a T3KO>K

BAPTICTB aBiaKBHTKiB Ha peryAnpHi pencn, nxi npoAaHi no Tapn^aM nepeBi3HHKa e TaKHM, U\O He noBepTaioTbcn.
7.6. y BHnaAKy nopynieHHB TypncTOM, HKHH BHKopncTOBye TypncTHHHi nocAyrn TyponepaTopa, AIIOHHX

npaBHA npoi*

3Ay, peecTpauii HH npoB03y 6ara>xy, HaHeceHHn 36nTKiB ManHy TpaHcnopTHoi KOMnaHii HH nopyiueHHH
npaBHA npo>KHBaHHH B roTeAi, nopyineHHH npaBHA nepeTHHy KopAOHy Ta HenoBepHeHHH B KpaiHy nocTinHoro Mici;e
npo>KHBaHHH, nicAH 3aKiHHeHHH HaAaHHH TyponepaTopoM TypncTHHHoro oOcAyroByBaHHH a6o HeAOTpnMaHHH
3aKOHOA3BCTBa KpaiHH nepeOyBaHHH, inTpacJ) H cTnryioTbcn 3 TypncTa B po3Mipax, nepeAOaneHnx BiAnoBiAHHMH
npaBHAaMH i HopMaMH TpaHcnopTHoi KOMnaHii, roTeAio, KpaiHH nepeOyBaHHn Ta iHuiHMH ynoBHOBa >KeHHMH opraHaMH.
TyponepaTop B AaHOMy BHnaAKy BiAnoBiAaAbHOCTi He Hece.

7.7. TypncT Hece BiAnoBiAaAbHicTb 3a BHKOPHCT3HHH Baynepa, CTpaxoBoro noAica Ta iHinnx AOKyMeHTiB.
7.8. TyponepaTop/TypareHT He Hece BiAnoBiAaAbHOCTi 3a cxopoHHicTb 6ara>xy, AiHHOCTen Ta AOKyMeHTiB

TypncTiB npoTnroM ycboro nepioAy nepeOyBaHHn y noAopoxri.
7.9. TyponepaTop/TypareHT He Hece BiAnoBiAaAbHOCTi nepeA TypncTOM y BnnaAKax: BHHHKHCHHH 4>opc -

M3>K0pHHX o6craBHH, BH3H3HeHHX florOBOpOM, a T3K0>K T3KHX o6CT3BHH, npH HKHX BHKOHaHHH 3aMOBAeHHfl BHHBHTbCfl
HeMO>KAHBHM; BiAMOBH KOHKpeTHoro KOHcyAbCTBa/AHnAOMaTHHHOi ycTaHOBH iH03eMH0i AeP^K3BH y BHAani TypHCTy
Bi3n/A03BOAy na BT3A/BHI3A (npo mo TypareHT HeBiAKAaAHO iH(f>opMye Typncra, aAe He ni3Hiine Hi>K 3a 48 TOAMH 3
MOMeHTy, KOAH npo qe CTaAO BiAOMO TyponepaTopy Ta TypareHTy); B pa3i HeBHacHoro Ta/a6o HenoBHoro noAaHHH
TypncTOM TypareHTy j\nn noAaAbinoro HaAaHHH TyponepaTopy Heo6xiAHnx j\j\n o(J>opMAeHHH TypncTHHHoro npoAyKTy
AOKyMeHTiB; B pa3i noAaHHn TypncTOM iHiuin CTopoHi HenpaBAHBnx Ta/a6o 33BiAOMO HenpaBAHBnx AaHHX Ta
iH(J)opMaAii IAOAO ce6e, Ta/a6o niApoOAeHnx HH He HHHHHX AOKyMeHTiB; B pa3i, AKU^O TypareHTy HH TyponepaTopy
CTaHe BiAOMO npo npnAOaHHn TypncTOM TypncTHHHoro npoAyKTy 3 MCTOIO, BiAMiHHOK) BiA Typn3My (TO6TO 3 MCTOIO

BAANITYBAHHH na onAanyBaHy po6oTy 3a KOPAOHOM, MCTOIO npoxaHHH npo noAiTHHHHH npnTyAOK, TOIAO), i TypareHT Ta
TyponepaTop 3MO>KyTb MOTHByBara i AOBCCTH Ae niAnxaMH, He 3a6opoHeHHMH HHHHHM 33KOHOAaBCTBOM;

7.10. TyponepaTop/TypareHT He Hece BiAnoBiAaAbHOCTi IAOAO BiAUJKOAyBaHHH rpomoBHX BHTpaT TypncTa 3a
onAaneHi nocAyrn, HKIAO TypncT y nepioA o6cAyroByBaHHn 3a CBOIM po3cyAOM HH B 3B'n3Ky i3 CBOIMH iHTepecaMH He
CKopncTaBcn BciMa HH nacTHHoio 3anponoHOBaHnx Ta cnAaneHnx nocAyr Ta He BiAuiKOAOBye BHTpa'rn, IAO BnxoAHTb 3a
Me>Ki nocAyr, o6yMOBAeHnx AHM floroBopoM.

7.11. y BHnaAKy OAHonacHoro HacTaHHH TaKHX o6cTaBHH:
- BiAcyTHicTb AHyAHAii npn HanBHocTi nopymeHHH 3o6oB'n3aHb 3HAHO A^oro /JoroBopy;
- BiAcyTHicTb onAaTH TypncTOM TypnpoAyKTa 3riAno nyHKTy 5.1. A^oro AoroBopy;
- HenBKa TypncTa Ha penc;
Ha TypncTa HaKAaAaeTbcn uiTpat}) y po3Mipi 100 (CTO) BiACOTKiB BiA 3araAbHoi BapTocTi TypnpoAyKTa.
7.12. TyponepaTop He BOAOAie iHc})opMaAieK) npo nAaHH npoBeAOHHH Ha TepnTopii TOTCAH) a6o npnAerAoi AO

roTeAio TepnTopii B KpaiHi nepeOyBaHHH OyAiseAbHnx Ta peMOHTHHX po6iT, LAO 3AincHioK)Tbcn 3a piineHHHM
aAMiHicTpaAii roTeAio a6o 3 BiAOMa MicAeBHX BAaA 6yAb-HKHMH Aep>KaBHHMH a6o npHBaTHHMH ocoOaMH BiAnoBiAHO Ta
He Hece BiAnoBiAaAbHOCTi 3a 6yAb-HKi He3pyHHOCTi, LAO 3aBAaHi TypncTy B 3B'n3Ky 3 AHM.

7.13. TyponepaTop He Hece BiAnoBiAaAbHicTb B pa3i, HKIAO TypncT He CKopncTaBcn TypncTHHHHM npoAyKTOM
a6o cno>KHB noro He noBHicTio 3 npnnnH, IAO He 3aAe>KaTb BiA TyponepaTopa, a caMe: BiAMOBy KOHcynbCbKoi ycTaHOBH y
BHAani Bi3H a6o, HKIAO Bi3y 6yAO oTpnMaHo ni3Hime Hi>K AaTa BHAbOTy, T3KO>K BiAnoBiAaAbHicTb A-̂ M TyponepaTopa
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BiflcyTHH B pa3i cKacyBaHHH, 3aMiHH, nepeHeceHHH, 3aTpHMKa aBiapency Ta/a6o Ha3eMHoro TpaHC(J>epy B 3BH3xy i3 HHM
TYPNCT He cKopncTaBCH Typnpo^yKTOM Ta/a6o oTpHMaB noro HenoBHicTio. By^b nxi npnHHHH, o6cTaBHHH B Hac/iiAOK
HXHX TypHCTOM noc/iyra cno>KHTa Ta/a6o cno>KHTa He IIOBHO He CTBopioe 3o6oB* H3aHHH j\j\n TyponepaTopa, HXIAO u,\
npHHHHH/o6cTaBHHH He 3aJ\e}KaJUi BIR OCTaHHbOrO.

7.14. B pa3i HacTaHHH oGcTaBHH nepeASaneHnx B n.7.13. XOLUTH 3a OTPHM3HHH TypncTHHHHH npoAyKT
noBepHeHHio He niA/inraiOTb.

7.15. TyponepaTop/TypareHT Mae npaBo Ha npnTpnMaHHH BHKOHaHHH B3HTHX Ha ce6e 3a A^HHM /loroBopoM
3o6oB'a3aHb; y BunaAKy HXIAO TypncT onnaTHB TypncTHHHHH npoAyKT He B noBHOMy po3Mipi a6o nopyiunB iHiui
3o6oB'H3aHHB no AaHOMy floroBopy.

7.16. TyponepaTop He Hece BiAnoBiAa^bHOCTi 3a nxicTb HaAaHnx nocnyr y BnnaAKy ix 3aMOB/ieHHH TypncraMH
y Kpai'Hi nepe6yBaHHH noc/iyr y TpeTix oci6 (HanpnK^aA npnA6aHHH excxypcinHoro o6c;iyroByBaHHH y cTopoHHix oci6,
TOLAO).

7.17. MoXCJIHBiCTb BiAlUKOAyBaHHfl MOpaJlbHOl LLIKOZIH CTOCOBHO BCix npaBOBi/lHOCHH, mo BHHHKaiOTb 3rmHO 3 AaHHM

^OrOBOpOM, BHKJHOHaCTbCfl.
8. nopnAOK BiipimeHHH cnopie

8.1. Bci npeTeH3ii TypncTa 3 nHTaHb o6c/iyroByBaHHH 3a KOPAOHOM a6o Ha TepnTopii Ynpainn npHHMaxrrbCH AO
po3r^HAy B nncbMOBOMy Bnr/iHAi, 3a HaHBHOCTi AxTy, niAnncaHoro npeACTaBHHKOM npnnMaiOHoi CTOPOHH B xpaiHi
nepe6yBaHHH Typncra npoTHroM 14 AHIB 3 MOMeHTy 3axiHHeHHH Typy. ripeTeH3in noBHHHa 6yTH ocj)opM^eHa B
nncbMOBOMy Bnr/iHAi B ABOX npnMipunKax 3 AOxyMeHTa;ibHHM niATBepA>KeHHHM o6craBHH, BHK/iaAOHHx y npeTeH3ii.

8.2. ripeTeH3ii, noAaHi HH 3aHB;ieHi TypncTOM 3 nopymeHHHM n. 8.1. AaHoro AoroBopy, TyponepaTopoM AO
po3r^HAy He npnnMaioTbCH.

8.3. TyponepaTop/TypareHT He npnnMae npeTeH3ii Ta He Hece BiAnoBiAa/ibHocri no npeTeH3iHM, mo noB'H3aHi
3 AGHKHMH BiAxn^eHHHMH IAOAO o6c^yroByBaHHn, nxe HaAaxrrb roTeni, MOTeni, naHcioHaTH (HecMaHHa i>xa,
HecnpaBHOCTi B po6oTi xoHAHAioHepa, Bncoxa BapTicTb AOAaTKOBnx noc^yr, BiAX/noHeHHH BOAH Ta
e^eKTponocTanaHHn, npn6npaHHH KiMHaT Ta TepnTopii, HeHaAiHHe niAKmoneHHfi AO Mepe>Ki iHTepHeT T. i.).
TyponepaTop He BonoAie iH^opMauieio npo MoxuiHBi nnaHH aAMiHicTpauii roTeniB moAO npoBeAeHHH 6yAiBe;ibHHX Ta
peMOHTHHX po6iT B KypopTHiH 30Hi.

8.4. yci cnopn, mo BHHnxaiOTb 3 Aboro /JoroBopy a6o noB'H3aHi 3 HHM , BKTiiOHaioHH po3r/iHA npeTeH3in,
BnpiujyioTbCH BiAnoBiAHO AO noyio>xeHb uiei CTaTTi, i nepin 3a Bee - IHTIHXOM neperoBopiB Mi>K CTopoHaMH. y pa3i HXIAO
po36i>KHOCTi He Mo>xyTb 6yTH BnpimeHi HJHHXOM neperoBopiB, cnipHe nnTaHHH nepeAaeTbcn AO cyf\y 3HAHO i3
niAcyAHicTK) i niABiAOMHicTK) Taxoro cnopy, mo nepeA6aneHO HHHHHM 3aKOHOAaBCTBOM yxpaiHH.

8.5. CTOpOHH He 3Bi^bHHK)TbCH BiA BHKOHaHHH CBOIX 3060B'H3aHb 3a LJHM J\OrOBOpOM HK 3a H3HBHiCTK) 6yAb-
HKoro cnopy, po36i>KHocTeH HH npeTeH3in, Tax i 3a yMOBH nepeAani cnipHoro nnTaHHH Ha cyAOBnn po3i\nHA 3HAHO 3
AHM floroBopoM.

9. 4>opc Ma>KopHi o6craBHHH
9.1. CTOPOHH 3BinbHHK)TbCH BiA MaHHOBo

’i BiAnoBiAanbHOCTi 3a HeBHXOHaHHH 3o6oB
,
H3aHb, nepeA6aneHHX

/JoroBopoM, npn BHHHKHeHHi (J)opc-Ma>xopHHX o6cTaBHH, a caMe: noBiHb, 3eMneTpyc, AywaMi, eniAeMii n mini cTnxinHi
HBnma npnpoAH, mo BiAHeceHi B Aanin MicAeBocTi AO po3pHAy CTHxinHnx; ;iicoBi no>xe>Ki, Bn6yxn, BHXOAH 3 na /xy HH
yuiKOA>xeHHH TpaHcnopTHnx 3aco6iB; CTpanx, ca6oTa>x, noxayT, oro/iomeHa HH HeoronoineHa BinHa, peBo/ixmin, MacoBi
6e3HaAAH, TepopncTHHHHX axTiB, aBapin i mini HenepeA6aneHi CHTyaAii'i mo 6e3nocepeAHbo BnjuiHyjm Ha BHKOHaHHH
yMOB ABHoro /loroBopy; HecnpnHTHHBi noroAHi yMOBH, mo He e CTnxiHHHMH HBnmaMH, ane nxi npnBOAHTb AO
HEMO>KHHBOCTi H3A3HHH nocHyr B noBHOMy o6cH3i Ta Hane>KHoi nxocTi, npnnHHTTH AOP>K3BHHMH opraHaMH
HOpMaTHBHHX aKTiB, IAO npH3Be7IH AO HeMO>KHHBOCTi Ha^e>KHOrO BHKOHaHHH CT0p0H3MH 3060B'H3aHb, Hxi BOHH B3HHH
Ha ce6e BiAnoBiAHO AO yMOB Aaworo /JoroBopy; iHinnx noAiH B xpai'Hi nepe6yBaHHH HH perioHi, mo HecyTb B co6i 3arpo3y
>XHTTK), 3AopoB'x) Ta oco6ncTin 6e3neAi TypncTaM, a Taxo>x iHmnx o6cTaBHH , nxi He 3a;ie>KaTb BiA Boni CTopiH.

9.2. CTOpOHa, A-BH HKOI CTBOpHHaCH HeMO>KJlHBiCTb BHKOHaHHH npHHHHTHX Ha ce6e 3060B'H 3aHb, BHacniAOK Ail
4>opc-Ma>xopHHx o6cTaBHH, 3o6oB'H 3aHa B nncbMOBin (j>opMi noBiAOMHTH iHiny CTopoHy npo nac HacTaHHH, MO>KJiHBy
TpnBayiicTb Ta BiporiAHy Aa^y npnnnHeHHH Aii AaHnx o6cTaBHH, niATBepAHBUjn HanBHicTb AH 4>0Pc"Ma>KopHHX
o6cTaBHH BiAnoBiAHHMH AOxyMeHTaMH (AOBiAxaMH ToproBO-npoMHcnoBoi na^aTH i T.AO *

9.3. Flpn HacTaHHi 6yAb-Hxo'i BnmeBxa3aHoi cJ)opc-Ma >xopHoi' o6cTaBHHH, 3a 3TOAOK) CTopiH, AIH HHHHOTO
/loroBopy a6o noAOB>xyeTbCH, a6o nepeHocnTbcn, a6o npnnHHHeTbcn.

10. TepMiH Aii /Joroeopy
10.1. /loroBip BCTynae B cnny 3 MOMeHTy noro niAnncaHHH i Aie AO 3axiHHeHHH TepMiny Typy. B nacTHHi

(j)iH3HC0BHX B3aeMOBiAHOCHH ft\e AO MOMeHTy noBHoro po3paxyHxy CTopiH no /(oroBopy.
10.2. /JoroBip MO>xe 6yTH po3ipBaHHH AOCTPOXOBO, 3 iHiAiaTHBH oAHiei i3 CTopiH, aJie He paHinie A3TH

npoBeAeHHH ycix B3aeMopo3paxyHxiB.
10.3. /Jin AaHoro /loroBopy npnnHHHeTbcn B TaxoMy pa3i :
a) AOCTpoxoBO 3a B3aeMHOK) 3roAOK) CTopiH;
6) AOCTPOXOBO 3 iHiAiaTHBH OAHiei i3 CTopiH B nopnAxy, nepeA6aneHOMy AHM /loroBopoM;
B) B iHinnx BnnaAKax, nepeA6aneHnx HHHHHM 3axoHOAaBCTBOM yxpai'HH.
10.4. BHeceHHH 3MiH Ta AonoBHeHb AO AoroBopy:
10.4.1. 3MiHH AO Aboro AoroBopy BHOCHTbcn 3a 3roAOK) CTopiH, BOAHonac CTOPOHH noroAHTin, mo TyponepaTop

BnpaBi 3MiHHTH cyTTeBi yMOBH AoroBopy, 30xpeMa A3TH 3AincHeHHH aBianepeBe3eHHH, 3MiHy TOTCHK), Tomo.
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FIoroA>KeHHfl 3 6oKy Typncra 3MiHH yMOB AoroBopy CBiAHHTb cno>KHBaHHH TypHCTOM iHUioi' Ta/a6o saMiHeHoi noc/iyrn.
11.3aK/no^(Hi nojioHceHHH

11.1. l\ePi /loroBip CKTiaAeHHH yKpaiHCbKOio MOBOIO B ABOX npHMipHHKax, mo MaioTb oAHaKOBy lopHAHHHy cn;iy,
no OAHOMy j\j\n KOWHOI i3 CTopiH.

11.2. BiAnoBiAHO A° BHMor 3aKOHy YKpaiHH «0po 3axncT nepcoHa;ibHHx Ramix», a T3KO>K MCTH o6po6KH
nepcoHa/ibHHX ASHHX, HKa BHXOAHTB 3 no^o>KeHb ycTaHOBHHX AOKyMeHTiB TyponepaTopa i TypareHTa, 3aKOHy YKpaiHH
«npo TypH3M» - H3A3HHH TypHCTHMHHX noc/iyr, TypHCT HaAae CBOIO Ao6poBi/ibHy 3roAy Ha 36ip Ta BHKopncTaHHH noro
nepcoHa/ibHHX ASHHX TyponepaTopoM i TypareHTOM j\j\n BHKOH3HHH yMOB AaHoro /JoroBopy.

11.3. CTopoHaM, mo niAnnca^H ijeH floroBip, 3po3yMi;ii yMOBH floroBopy.
11.4. HiAnHcaHHHM Aboro AoroBopy TypncT niATBepA>Kye (J)aKT HaAaHHH HOMy Bciei Heo6xiAHoi iHcjiopMaAH Rj\n

3AiHCHeHHH TypHCTHHHoi noAopo>Ki.
11.5. 3 MOMeHTy niAnncaHHH ijboro AoroBopy, Bci nonepeAHi ycHi a6o nncbMOBi AOMOB/ieHocri CTopiH, mo Tax

HH iHaKine CTOcyioTbCH nboro /JoroBopy, BTpanaiOTb lopHAHHHy cn/iy Ta He Mo>xyTb 6paTHcn AO yBarn npn T/iyManeHHi
yMOB Aboro AoroBopy.

11.6. Y BnnaAKax, He nepeA6aneHHX A^HHM /loroBopoM npo HaAaHHH TypHCTHMHHX noc/iyr, CTOPOHH
KepyiOTbCH II0710>KeHHHMH HHHHOrO 3aKOHOAaBCTBa YKpa'lHH, 30KpeMa - LjHBUIbHHM KOAeKCOM YKpa'lHH, 3aKOHOM
YKpaiHH «npo 3axHCT npaB cno>KHBalnB» Ta 3aKOHOM YKpaiHH «ripo TypH3M ».

(mil TypncTa) 03HaH0MJieHHH 3 yMoeaMH CTpaxyeaHHn
4>iHaHC0BHx 36wTKiB BHac/iiAOK BiAMiHH noAopo>Ki 3a KopAOH a6o 3MiHH crpoKiB nepe6yBanHH 3a KOPAOHOM
TA niATBepA>Kyio, mo BiAMOB^niocb BiA 6yAb-nKnx npeTeH3in AO TyponepaTopa y pa3i HacTaHHB crpaxoBoro
BnnaAKy, u\o nepeAftanaiOTbCH yMOBaMH AaHoro crpaxyBaHHU.

(niAnnc TypncTa)

(11111 Typncra) OTpnMaB BiA TypareHTa BCIO iH^opMaipio
Ta nepe;iiK Heo6xiAHHx AOKyMeHTiB j\j\n nepeTMHy KopAOHy, B TOMy Mnc/ii oci6 BiA iMeHi HKHX Ai*o
(BKjnonaiOHH MayiojiiTHix/HenoBHo/iiTHix) 3a ycHHM AopyneHHHM, 3 MCTOIO 3AincHeHHn TypncTHHHoi
noAopoHci.

/(aHa iHcj^opMaAin AOHeceHa AreHTOM AOcrynHO Ta 3po3yMiyio.
HanBHicTb AaHHx AOKyMeHTiB, AO nonaray 3AincHeHHH TypncTHHHoi noAoponri, niATBepAHcyio.
BiAMOB^niocb BiA 6yA*>-HKHX npeTeH3in AO TyponepaTopa, y pa3i BiAMOBH B nepeTHHi KopAOHy y 3B'n3Ky

3 BiAcymicTb Heo6xiAHnx AOKyMeHTiB.

(niAnnc TypncTa)

12. PeKBi3HTH Ta niAnncn cropiH

TypareHT: TypHCT:
O. I.O.

AApeca peecTpaAii:
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