JOT'OBOP Ne
KYIUIN-NTPOJAXKHU TYPUCTUYECKOI'O IMMPOAYKTA

r. Kues “ " 20__ 1.
OO6miecTBO ¢ orpaHUYeHHOW OTBeTCTBEHHOCTHIO «JDkomH AIl!» (Join UP!) (nmumensuss Ne 1597 Boimana MUHHCTEPCTBOM
SKOHOMHUYECKOro pa3utusi U Toprosiu 04.12.2015 roxna. Pasmep ¢unancoBoro odecreueHus Typornepartopa cocrasisier 20 000
(mBagmate ThIcA4) eBpo) B Jjule ['eHepanbHoro aupektopa CepoyxoBa /[.I', fgelicTBymllero Ha OCHOBaHMM YCTaBa,
nMeHyeMoe B fganbHelmeM [Ipogaser (TyponepaTop), c 0JHOH CTOPOHBI, U

, uMeromas oduc 1O
ajpecy: , Janee 3axkasyuk (TypareHT), B  JHLe
, IeNCTBYIOIIEr0 HA OCHOBAaHUU , C
JIPYTOH CTOPOHBI, B JlJaJibHeNIIIeM HUMeHyeMble COBMeCTHO «CTOPOHBI», 3aKJII0YUJIN JaHHbIH [loroBop, fasee — «/loroBop»,
0 HIXKeCeLyoLieM:

B nanHOM /loroBope TepMHHBI, KOTOpbIe IPUBeJIeHbl HMXKe, UMEIOT Clleylollee 3HaYeHHe:

Cropousr: [IpoaaBen 1 3aKa3yuk;

3aKas4uK - U110 (fopujudyeckoe UiM GU3NUECKOe JIULO0 - CyObeKT NpeANpPUHUMATENbCKOH [eATeJbHOCTH), TIOKYIaeT y
[IposaBLa TypuCTHYECKUIM IPOJAYKT U MUMeeT NpaBo ero peaju30BaTh TPETbUM JIMLaM.

Ilpojasern, - opuaudeckoe JuL0, KoTopoe GopMUpYyeT U NpefocTaBasdeT TypnpoAyKT u peanusyeT TypnpoAyKT Ha
YC/I0BUSAX, U3JI0KEHHBIX B /loroBope 3aKa34yuKy.

TypnpoAyKT - KOMIJIEKC YCJIyr MO pasMelleHUIo, NepeBOo3Ke, NMUTAHUI0 TYPUCTOB, 3KCKYPCHOHHBIE YCJIYTH, YCIyTH
TUJI0B-TIEpeBOAYMKOB, a TAKXKe APYTHe yCIyTry, NpefocTaB/seMble B 3aBUCUMOCTH OT IieJiel Iy TellecTBUS.

Typuct - auno, kotopoe npuobpeso TypnpoAyKT M moceliaeT CTpaHy (MecTo) BpeMeHHOro MpebObIBaHUS B
03/10pOBUTEJIbHBIX, MO3HABATEJbHbBIX, NMPOPECCHOHAIbHO-/e/N0BbIX, CIOPTUBHBIX, PEJUTHO3HbIX W HMHBIX Leasax 06e3
3aHATUA ONJIaYMBaeMOH esITeJIbHOCTBIO B IEPUOJ OT 24 4yacoB 0 6 MecsLieB NOJPAA.

Bayuep - popMa NMCbMEHHOTO JJOroBOpa Ha TYPUCTHYECKOE UJIU Ha IKCKYPCHUOHHOE 00CIyKUBaHHUe.

BusoBasa moAjep:KKa - KOHCY/JbTallUM MU YCJAYrM IO HOJATOTOBKe JOKYMEHTOB B IOCOJBCTBO / KOHCYJbCTBO [
MUI'PALlMOHHOH CJIyO6bl (He BXOAUT B COCTaB TYPIPOAYKTA).

Jluct 6pOHUPOBAHMSA - TMCbMEHHBIN 3anpoc 0 npefocTaBaeHuy TypnpoyKTa, MoJIyYeHHbIH B OpUTrHHaJie Wi no pakcy
C MOJMNHUChI0 3aKa3yMKa U TypUCTA U BMellaloIIUX IlepedeHb He06X04UMbIX 151 opopMieHuss TypnpoAyKTa yCayT, B TOM
yuciae ¢aMuauio, uMs U oTyecTBo Typucra.B gaHHoM JloroBope JIMCT OGPOHMPOBAaHUA CUMTaeTcsd OPepToM, T.e.
npeJJIoKeHHeM Ha 3aKJIloueHHe JoroBopa Ha TypUCTHYEeCKOe 06CIyKUBaHUe.

Ilena Typucrudeckoro npogykra CIIO (croumocTs) - cnenuanbHble npesoxenus [IpoaaBla yka3aHHbIe HA CalTe, B
KaTaJslorax 1 JIpyrux B TOM YMCJle U peKJaMHbIX MaTepuaJax NpoAaBLa.

IlogTBepkaeHue Jlucra GpoHMpoOBaHMA (AKLENT) - MoATBepxkaeHue [IpoJaBIlOM 3/IeKTPOHHBIX, GAKCUMUJIBHBIX,
MOYTOBBIX CPEeACTB CBA3M Ha JIMCT GpOHHMpPOBAHMA 3aKa3uWKa, B KOTOPOM COJAEPXKUTCA corsacue [IpopaBua Ha
peanuzanuto TypnpoaykTta. Takoi oTBeT [IpojaBija MoXKeT ObITh MPeAOCTaBJEH B BUJe cyeTa (MHBOMCA), BBIMUCAHHOIO
Ha UM#A 3aKa3dMKa corjiacHo 6poHMpoBaHusA 3aka3uuka. [loaTBepxxgeHue Jlucta 6poHMpoBaHus B HacToseM /loroBope
cuuTaeTcd akuenTtoM [IposaBiia, To eCTh MOATBEPKAEHUEM >KeJlaHUS 3aKJII0YUTDb JloroBop.

AHHYIAUMA - cZleJlaHHbIN 3aKa3uMKOM [IMCbMEHHBIN (B T.4., HO He OrpaHUYMBasACh GaKCy, 3JIeKTPOHHON OYTe) OTKa3 OT
3aKasaHHoro M / wiu npuobpeTteHHoro y [Ipoaasua Typa uiu ero yacTtu.

H3meHeHue Jlucra 6poHupoBanusa IlpoaaBua - oTMeHa npezpiayilero Jlucra 6poHMpoBaHUsl 3aKa3uvka U Mojada
HoBoro Jlucta 6poHUPOBaHUSA 3aKa34MKa, KOTOPbIA UMeeT OTJIMYME OT paHee MOJaHHOTO.

Buj, TpaHCIOPTHOrO cpejcTBa - yCTPOWCTBO, NpeJHa3HaueHHOe AJA MacCaXKUPCKUX INepeBO30K, OCYIeCTBJISETCs
aBTOMOOMJIBHBIM, >KeJIe3HOL0POKHBIM, MOPCKUM, PeYHbIM, aBUALIMOHHBIM U JPYTUM TPAHCIIOPTOM.

KaTeropus TpaHcnopTHOro cpejctBa (K/acc) - OTHeCEHUE K 0JHOMY HJIM APYroMy KJaccy TPaHCIOPTHOIO CpeficTBa
onpejesieTcss YypoBHeM KOMQOpPTa, CTOMMOCTbIO JAHHOTO TPAHCIOPTHOrO CpeACTBa, NMPOU3BOAUTESEM M YPOBHEM
OT/eJIKH (3KOHOM-KJIacc, GU3Hec-Kacc, NpeACcTaBUTeIbCKUHN KJIacc).

Bua u cnoco6 oGecniedyeHMs MUTAaHUA BO BpeMsl TYPHCTUYECKOHN MOE3JKHU - CHCTeMa 00CIyKUBAaHUs TYPHUCTOB B
FOCTUHHUYHO-pPeCTOpaHHOU cdepe, yka3bpiBaeTcsl B HacTosieM JloroBope W ApYyrux HEOOXOAWMBbIX JJs NMyTellecTBUs
TYpUCTA JOKyMeHTax cjaefyroiuM obpasom: RO - orcyTcTByeT nmutaHue; BB - Tonbko 3aBTpak; HB - mosiynancuoH
(3aBTpak, 06ef, / yxuH), FB - mo/iHbIN IaHCHOH (3aBTpak, 06ef, y>kuH), ALL - Bce BkiitoueHo, UAL- yabTpa Bce BKJIIOUEHO.
Pexk/s1amManys - 9To NpeTeH3us, KOTopas NnpeJbaB/seTcs 3aka3uuKoM [IpoJaBiy B CBA3M C HECOOTBETCTBHEM KadyecTBa
YCJIyT 1O YCJIOBUAM 0T0BOPA.

Kommepueckuii kypc [IpogaBua - feHexHbIH 3KBUBaJIEHT B MHOCTpaHHOU BaswoTe 1 (ogHOoro) fgostapa CIIA k rpuBHe
Yxkpaunbl, 1 (ogHoro) EBpo k rpuBHe YkpauHbl U 1 (ogHOTrOo ) poccuiickoro py6Jissi K rpUBHe YKpauHbI, KOTOPBIH
onpezeseH [lpomaBuoM M o6HapoJoBaH Ha caiiTe, mpuMmeHsieTcsa [IpoJaBLOM IpU ONpeseSeHUU CyMMBbl OILJIATHI
TYPUCTCKOTO NPOAYKTa NpHUHaAaexalero [Ipogasuy.

BBICOKHII Ce30H - 3TO Iepuoj, Haubo/blleld JeATeJlbHOM AKTUBHOCTU B TypU3Me, NepHUOJ, BBICOKMX TapudoB Ha
TYypUCTUYECKHEe YCJIYTH, OINpeJessaeTcd IO KaXKJOMy H3 HalpaBJeHWH TYPUCTUYECKUX MyTelleCTBUH OTHAeNbHO.
Wudopmanuio 06 yCA0OBUSAX MNPOAAKH TYPUCTHYECKOTO MPOAYKTA U CPOKU BBICOKOTO CEe30HA 10 KaXAOMy H3
HaIpaBJIeHUH U3JI0’)KeHbI Ha 0pUIIMATBLHOM caiiTe KoMnaHuu http://joinup.ua/.




AKnum - cnenuajsbHble MPeIJIOXKEeHHUs], BBITOIHbIE sl TypuCTOB (B T.4. aKI[Usl «paHHee GPOHHUPOBAHHMEY), HHPOPMaLHS
006 yCI0BUAX NPOAKUA TYPUCTHYECKOTO NMPOJYKTA, CPOKH GPOHHMPOBAHUS M aHHYJSALMU BbLIOXKEHBbI Ha 0QUIIMAIbHOM
caiiTe KOMIAHUU http://joinup.ua, JaHHBIE [10JIOXKEHUS, U3JI0’)KEHHbIE Ha CaliTe, UMEIOT CUJIY JJOTOBOPa.

JokymeHThl Ha mosiydeHue Typa - MaTepuasibHasl 1I€eHHOCThb co3ziaHa [IpoZjaBIoM B IMOJIb3y TYPHUCTOB Ha 3aKa3
3aka3uuKa, UMeeT ycTaHOBJieHHYH [IpogaBiioM LeHy. K yka3aHHbIM JJOKYMEHTaM NPUHAJJIEXUT (Baydep, CTPaxOBOM
MOJINC, aBUABUIIEThI U / WM JIpyTHe MPOe3AHbIe IOKYMEHTHI).

Ilpaiic (mpaic-JIUCT) - JOKYMEHT, NpeaocTaBisieMblid [IpoaBuoM 3aKa3yuvKy U COAEPKHUT omrcaHue Typa, mpaBo Ha
peau3aIyi KOTOPOTo NpeloCTaBIsAeTCs 3aKa3uUKYy, eEro CTOUMOCTb, llepedeHb YCIYT, BXOASIIUX B HETO.

TpaH3uTHBIE CPe/ACTBA - TaKue JIeHeXXHbIe CPe/iCTBa, yiiadeHHble Typuctom [IpojaBiy yepe3 3aka3yuka, KOTOpbIe He
SIBJISIFOTCS ZI0X0JIOM U COOCTBEHHOCTBIO 3aKa3uyrKa.

1. MPEAMET I0TOBOPA
1.1. TlpojaBsel; 06s3yeTcd NpPeAOCTAaBUTb 3aKa3uMKy, a 3akKa3yUMK NPUHATb M OIVIaTUTh Ha YCJAOBUAX HACTOSIILETO
JIOrOBOpa TYPHUCTUYECKHE TPOAYKTHI (Zajiee «TYpHPOAYKT»), IJs TPEThbUX JHI (Jajsiee MO TEKCTy "TpeTbu Juna")
corstacHo Jlucta 6poHMpoBaHuUsl 3aKa3yMKa.
1.2. 06beM ycnyT, KOTOpPble IPEeAOCTABJISIOTCA 3aKa3uMuKy, MoATBepkAa0Tcs JIucTtoM 6poHMpoBaHus 3aKa3uuka (fasee
«Jluct GpOHUpPOBaHUSAY»), IPUCTAHHBIA B MUCbMEHHOU ¢opMe U sBiaswiuMcs obepToi u [logTBepxkaeHue I[Ipoaasua
(manee «nOATBepPXKJeHUE»), aKLENITOBAHHBIM B NUCcbMeHHOM dopMe. JlucT 6poHMpoBaHus U [logTBepxAeH e SBASAIOTCA
HeOoTbeMJIEMBIMU NPUJIOXKEHUAMU HACTOSALErO AOOBOPA, 6€3 KOTOPBIX J0rOBOP CYMTAETCA HeCOCTOSABIIMMCA. CTOPOHEI
YCTAaHOBWJIM, YTO NUCbMeHHOH ¢GopMoOH [AJs HCHOJHEHUS HAcTOALero JOoroBopa NpuU3HaeTcsl ¢aKCUMUJIbHAsA U
3J1eKTpOHHas cBaA3b. [lpu sToM JlMCcT GPOHUpPOBAHUA JOJDKEH cojepkaTb B cebe BCe CBeJleHHS O TpeTbeM JIHIE,
TpebyeMble COrJIaCHO JeHCTBYIOLEro 3aKOHOaTeIbCTBA YKParHBI.
1.3. IIpaBo Ha pacnopstbkeHueM copMUpoBaHHBIM [IpoJjaBIOM TYpPNpPOAYKTOM IepexXoJUT K 3aKa3uhKy  Iocje
MOCTYILJIEHUS NOJTHOM on/1aThl Ha cyeT [IpoAaBLa.
1.4. B c1y4vae, ecnu ycayTH, BXOAALIME B TYPIPOAYKT NPeJ0CTaBAATCS TOJbKO B COCTaBe TPYMNIbl, KOJUYEeCTBO TPETbUX
JIML, B rpymIe, Ip4 KOTOPOM COCTOUTCS MyTellecTBHe, yCTaHABJINBAETCS Ha MOMEHT MO TBepkK/AeHNs 3asBKU.
1.5. JlokymeHTOM, noATBepxJaoIiUM GakT Iepexoja NpaBa Ha YCIyrd, BXOAsIlHe B TypnpoAyKT oT IlpojaBua k
3aKa3yuKy sBJAETCA MJATEeXHbIH JOKyMeHT, NOATBepXKAAMIMUHA $aKT MOJHON OIIaThl TYPNPOAYKTa COrJIAaCHO cYyeTa
(uHBoOCa) MM BBICTABJIEHHOTO NOATBEPKAEHHUS, KOTOPOE COJeP>KUT HHPOPMAIHUIO O LieHe TYPUCTCKOTO MPOAYKTA.
1.6. Typucthyeckuil Bay4dep, SBJASIOLUIMNACA [JOKYMEHTOM, YAOCTOBEPAWIMM 00beM TYPUCTCKHUX YCJAYT, BXOAALIUX B
TYPHOPOAYKT, BblJaeTcs 3aKa3uMKy WM MO NHCbMEHHOMY NOATBEPKAEHHI0 3aKa3uhKa TPeTbUM JIMLAM C IaKeTOM
JIOKyMeHTOB B oduce IIpojaBsia, Mo cpeAcTBAM 3J1eKTPOHHOM MOYTHI UJIM C TOMOILbIO CUCTEMBI OHJIaH 6POHHUPOBAHUS,
He MeHee 4yeM 3a 24 yaca /[0 HayaJja Typa WJH IO NpeJBapuTeJbHOMY COTJIACOBAHMIO 3a JiBa 4aca [0 Hadaja Typa
npegcrasuTesieM [IpojaBia B aaponopTy BbLIETA.
1.7. Ecniu 3aka3yuKk KpoMe TypHpoAyKTa npuobperaeT y [IpojaaBLa AONOJHUTENBHYIO YCJAYTY IO MoJaye JOKYMEHTOB
TpeTbHuX JIUIL, B KOHCY/IbCTBO/BU30BBIN LIeHTP/MUTPALMOHHYIO CIyK0y Ha pacCMOTpeHHe Ha NMpeAMET OTKPbITHS BU3BI,
yKa3aHHasi ycayra He sIBJIsIeTCsl COCTAaBHOM YacTbl0 TYPNPOAYKTa U ONJIa4YMBAETCS OT/e/IbHO COTJIACHO NMOATBEPKAEeHHS.
[Ipu atom [lpogaBer; 06s3yeTcs TOJBKO NepefaTh NpeAcTaBieHHble 3aKa3yMKOM JOKYMEHTHI, OMJATUTh KOHCYJIbCKUH
c60p U NONY4YUTh JOKYyMEHTHI [10C/Ie pAaCCMOTPEHHS.
1.8. HacTosuuii oroBop BCTyNaeT B CUJIYy CO AHA ero noAnucanus CTOpoHaMH.

2.I1EHA (CYMMA) JIOTOBOPA. IIOPA /10K OIIVIATbI
2.1. TonbKO MU HAJIMYUU TIpeAoIiaThl (feno3uTa) 3akazurka B pazMmepe 3000 gosutapo CIIA Ha cuety [IpomaBua mo
JlaHHOMY JIOTOBOpPY, V 3aKa3uMKa BO3HUKAeT BO3MOXHOCTb MoJiydeHUs1 AocTymna K online cucreme [lpogasua. I[locie
NOATBEPXKAeHUsl 3asBKU 3aka3uuka [IpojaBel BbIcTaBjseT 3aKa3uyWKy cyeT (MHBOMC) Ha OIJIATy 3alpolleHHOro
TypnpoaykTa. OnjaTa 3anpolleHHOro TYpIpoAyKTa NPOU3BOJUTCS B IOJIHOM pa3Mepe B TeyeHHe [IBYX 6AaHKOBCKUX JHel
nocsie nosydeHus ot [IpozaBua cuera (MHBOKca) Ha omiaty jin6o [logTBepxaeHus Typrpoaykra [IpoaaBiom.
2.1.1. B ciiydae oTCyTCTBUSA MPeAONIaThI (Jeno3uTa) 3aka3yrka B pa3Mmepe 3000 gosiapoB CIIA Ha cuety [IpogaBna mo
JlAaHHOMY JI0rOBOpY, Y 3aKa3uHWKa OTCYTCTBYeT BO3MOXXHOCTb NPOHU3BOJAUTb GPOHUPOBAHHUE TYPHPOJAYKTA M0 JAHHOMY
Jorosopy.
2.2. B cnyuae, ecnu cyet (uHBoiC) uau [loarBepxxkaeHue [IpoaaBua mosjiydeHbl 3aKa3uMKOM MeHee, YyeM 3a 4YeTbIpe
0aHKOBCKHX JIHS JI0 IaThl HAa4aJsla MyTelleCTBUS TYpPUCTa (TypUCTOB), TO 3aKaK3YHK OCYLIECTBJSIET OIJIATYy 3aKa3aHHOI0
TypnpoaykTa He 103:Ke, YeM 3a O/IMH JIeHb /10 1aThl Ha4aJa MyTEUIeCTBUS TYpUCTa (TYPHUCTOB).
2.3. OmiaTa Jjo/DKHA ObITh MOATBEPXKEHA MOCTYIJIEHUEM JieHeXXHbIX CpeAcTB Ha cueT [IpogaBua. B ciydae corsacus Ha
TO CTOPOH, [0ONyCKaeTCd NOATBepXKJeHUe OIlJIaThl KONMeH IJIaTeXHOro AoKyMeHTa. HecBoeBpeMeHHas, HemoJIHasA WU
HelpaBUJIbHAdA oIJaTa 3aKaK34YMKoOM cTouMocTH Typrnpoaykra faeT [lpojaBiy HmpaBoO OTKa3aTb B NpeJOCTaBJIEHUU
Typnpoaykra.
2.4. Bce Bu/bl IiaTexei no /loroBopy npoBoJATCS B IpuBHaX, goJtapax CUIA, EBpo, pocculickux py6.six. BaHkoBckue
pacxoibl MOKPBIBAIOTCA 3a cyeT 3aka3zuvka. PakTOM MCNOJHEeHUsS 3aKaK3YHMKOM JleHeXXHOro 06s3aTesbCTBa M0 OIJaTe
croumocty TyprpoaykTa B 6e3HaIMYHON PopMe cYHMTAeTCd MOMEHT INOCTYIJIEHUs J€HEXHbIX CPeACTB 3aKa3yrMKa Ha
cuet [IpozaBua. [Ipu 3TOM pHCK 3aJ€PKKH OCYLIeCTBIeHUs] 6AHKOBCKUX ONMEpanyH, a TAKXKe PUCK U3MeHEHUs BaTIOTHBIX
KypCOB BO3JIaraloTcs Ha 3aKka34yuKa.
2.5. HecBoeBpeMeHHas WJIM HeloJiHAas omJjaTa 3aka3yukoM TyprpojykTa cHuMaeT c [IpojiaBLa BCIO OTBETCTBEHHOCTD,
CBSI3aHHYI0 C MUCHOJHeHHWeM o00s3aTenbCTB mo JloroBopy. B 3Tom caydae I[lpojaBen ocTaBisieT 3a 060l mpaBo
CaMOCTOSATE/JbHO OTMeHUTb JIMCT OpOHUpOBaHUA 3aKa3ydKa M NPUMEHUTb K 3aKaKuuKy LTpadHble CaHKUUH B



COOTBETCTBHUU C M. 5.6. JloroBopa. [Ipu oTMeHe JlucTa GPOHUPOBAHMUSA MO NPHUYMHAM, YKa3aHHbIM B 3TOM IIYHKTe,
3aka3uMK HeceT OTBETCTBEHHOCTb IlepeJ]; TYpPUCTOM 3a pacTop)KeHHe (0TKa3 OT) J0oroBopa Ha TYpPUCTHYECKOe
006C/TyKUBaHHeE.

2.7. PacueTnl Mexny CropoHamMu JaHHOro /JloroBopa OCYyLIeCTBJAIOTCA B 6e3HaJM4YHOW ¢$opMe B COOTBETCTBUU C
JleCTBYIOIIMM 3aKOHO/IaTe/IbCTBOM YKPauHbI.

2.8. [IposaBer He Bo3MelljlaeT HUKAKKX 3aTpaT 3aKa34yMKa, CBA3aHHBIX C UCIOJHEHHeM UM 3Toro /loroBopa, B TOM YMCJIe
pacxoJioB Ha npojBuxeHUe TypnpoJykTa, pek/jaMy, cojiepxaHue oduca, Ha UCMOJb30BaHHe NOYTOBOMH, TeserpadpHoH,
TesleOHHOH, 3/1eKTPOHHOM CBA3HU B JI06BIX LieJIfX.

2.9. B ciyyae Hannuus 3a/j0/DKEHHOCTH 3aKas3yMKa (B TOM YHCJIe M IO HeyIlaTe WTpadHBIX caHKIuMi), [IposaBern nMeeT
NPaBO 3aYMUCJIUTH J€HeXHble CPe/ICTBA B CUET MOoralieHus 3TOW 3a/0/DKEHHOCTH, KOTOPBIM MOCTYyNMJI OT 3aKa3uMlKa, Ha
omJIaTy (B TOM YHcCJie TOJHOCTbhIO MJIM YaCTUYHO) 10600 APYyroro TYpUCTUYECKOTO MPOAYKTA (TYPUCTUYECKOH YCIYTH).
[Ipy 3TOM OTBETCTBEHHOCTb Iepesi TYPUCTAMM, IO 3aKa3aM C KOTOPBIX ObLIM Iepeyrc/ieHbl OIJIAaThl Ha MorauleHue
3a[l0/DKEHHOCTH, HeceT B IOJHOM o00beMe 3aka3uMK. 3aka3uMK He HMeeT MpaBa Ha 3aKa3 WM TOJy4yeHUsd
TYPUCTUYECKOI'0 NPOAYKTA (TYPUCTHUYECKOM yCIyrH), AaXke OIUIaueHHOro, B CJy4yae Ha/JIU4MSA y Hero 3aJ0J/KEHHOCTU
nepen [Ipogasnom.

2.10. B cny4ae, eciv 3a6poHUpoBaHHbIN TypnpoAyKT nojnajaeT 1o/ JeicTBUe NporpaMMbl PaHHero 6poHMpPOBaHUS MU
JPYTUX aKILUOHHBIX NporpaMM, o6GbfABJEHHbIX Ha odUIMaJbHOM calTe [IpojaBLa M / WIM NyTeM 3JeKTPOHHOTO
COO0IleHHUsl, U/UIU APYTUMHU CpeJCTBaMHM KOMMYHMKAalM{, TO pacyeT MO 3a6pOHHMPOBAaHHOMY Typy INpPOXOAUT B
COOTBETCTBMH C yCJOBUSAMM aKI[MH, HO B JIIDOOM C/1y4ae OKOHYATeJbHbIN pacyeT J0J/hKeH ObITh IPOM3BeZleH He NMO3/Hee,
4eM 3a O[IUH JleHb 0 HaJyaJjia Typa.

2.11. HecBoeBpeMeHHasd WJIM HeINOJIHAsA OIJIaTa 3aKa3uMKOM BbICTaBJeHHOro IIpoJaBioM cyeTa, Tak e KakK U He
BO3MeLeHHUsl 3aTpaT CorJacHo Hacrtosiiero /loroBopa cHuMaeT ¢ [lposaBua BCIO OTBETCTBEHHOCTb, CBSI3aHHYIO C
HCIIOJIHEHHEM 00513aTeJbCTB 1o JloroBopy. B aTom caydae [IpofaBen ocTaBisieT 3a cO60M MpaBoO aHHYJUPOBATh 3aKas
3aka3uMKa Cc IprMeHeHHeM TpapHbIX CAHKLUH.

2.12. 3aKa34yMK OCylleCTBJAET MOJHYIO ONJATy 3aKa3aHHOro Typa B COOTBETCTBUM C BbICTaBJeHHBIM [IposiaBIioM cueToM
(uHBOIiCOM), KOTOpBIH HpenocTaBaseTcs 3aKa3uMKy NyTeM HampaBjeHHUs MO 3JeKTPOHHOH IouTe WM Ho dakcy, B
pasmepe LeHbl TyplnpoAyKTa, yCTaHOBJIEHHON B NpeJi0CTaBJIeHHbIX 3aKa3yuKy Mpaicax (Mau B npaiicaX, pa3MelleHHbIX
Ha caiite IlpogaBua). CTOPOHBI JAOrOBOPUJIMCh, UYTO cyeT (MHBOWC) fABJAAETCA HaJJeXalldM M JOCTAaTOYHbIM
noATBepXAeHneM $aKTa BbINOJHEHUSA 00513aTe/IbCTB 110 JJoroBopy.

2.13. OnlaTa NMPOU3BOAUTCS B TeueHHe OJJHOI0 GAHKOBCKOI'O JHS C MOMeHTa IoJydeHHUs cyeTa (MHBOIca), B cilyyae
3aka3a Typa MeHbllle, 4YeM 3a NATb JHeH A0 Hadajla Typa, OIJlaTa OCYLeCTB/sEeTC Ha CAeAyoLui paboyuil JeHb nocie
NOJATBEpK/eHHs 3aKa3a U BbICTaBJeHUs cyeTa (MHBOMcA) HO, B JIIOO6OM CJIydae, He O3/Hee, YeM 3a OAUH JleHb /10 HayaJa
Typa. Cpok JelcTBUA cueTa (MHBOKcA), BbicTaBJaeHHOTo [IpoAaBLoM ycTaHABJIMBaeTCs B caMOM cyeTe (MHBOICe), omJiaTa
cyeTa (MHBOHCA) 10 UCTEYEHUHU CPOKA ero JeHCTBUSA He MOXKeT CYUTAThCA NOJIHOM OMJIaToN 3aKa3aHHbIX YCIYT.

2.14. B cny4ae, ecqiv npousBeieHHbIH TypnpoAyKT MoJMaAaeT Mo/, AeiicTBUe nporpaMMbl PaHHero 6poHMpPOBaHUS WU
JPYTUX aKIHOHHBIX MNPOTpaMM, OObSBJEHHbIX Ha oduiuasbHoM cadTe [IpojaBra u/Wad NyTEM 3JEKTPOHHOTO
COO0IleHUsl, U/UAU APYTUMHU CpeJCTBaMKM KOMMYHMKAlM{, TO pacyeT MO 3a6pOHHMPOBAHHOMY TYpy INpPOXOAUT B
COOTBETCTBMMU C YCJOBUSMMU aKIMK, HO B JIID6OM C/1y4ae OKOHYATebHbIM pacyeT JoJhKeH ObITh IPOU3Be/lEH He NO3/Hee,
4yeM 3a OIVH JieHb 10 HavyaJjia Typa.

3. AHOOPMALIMA O TOTPEBUTE/IbCKMX CBOMCTBAX TYPUCTUYECKOTO IMPOJIYKTA
3.1. CocTaB npro6GpeTaeMoro TyprnpoAyKTa onpeze/isseTcss HA OCHOBaHUU NHCbMeHHOro JlucTa 6poHMpPOBaHUS 3aKa3unKa
Y MMCbMEHHOTO0 NoATBepAeHus [IpojaBlja 0 6GPOHMPOBAHUM TYPYCIYT, YKa3aHHBIX B JlucTe 6poHUpPOBaHUSA 3aKa3uMKa.
Kpome Toro, coctaB onpe/iessieTcsl Ha 0CHOBaHUM 0pOPMJIEHHOTO B CUCTeMe OHJIaH 6POHUPOBAHMUS.
3.2. B Jlucte 6poHUpOBaHUE 00513aTEbHO 3aN0JHAETCS:
— ®aMuJUU ¥ MMeHa TYpUCTOB, HOMepa 3arpaHNacnopTOB, CPOKH UX el CTBUS;
— HasBaHue cTpaHbl NocelleHus;
— Cpok mnpebGbIBaHUSI B MeCTe INPEJOCTaBJEeHHUsI TYPUCTHYECKUX YCAYT C yKa3aHWeM JaT HadajJa U OKOHYaHHS
TYPUCTUUECKOTO 00CIYKUBAHUS;
— XapaKTepHCTHKA TPAHCIOPTHBIX CPEJCTB, OCYILECTBJISIOIINX [IePEBO3KY, B YaCTHOCTH UX BU/J| U KaTEropus, a Takxe
JlaTa, BpeMs U MeCTO OTNpaBJieHUs ¥ BO3BpalleHUs (ec/U lepeBO3Ka BXOJUT B COCTAB TYPUCTHYECKOIO MPOJYKTa);
— TocTuHUIEI U ApyTrUe aHAJOTUYHbBIE CPEJCTBA pa3MeleH s, UX MECTOIOJI0KEHH e, KATeTopus;
— Buasl v cioco6bl 06ecriedyeHUs] TUTAHMUS;
— [Iporpamma TypuCTHYECKOT0 06CIyKUBaHUS;
— Bujpbl 9KCKypCUOHHOTO 06CIYKMBAaHUSA U APYTHE YCJIYTH, BKIIOUeHHbIe B CTOUMOCTb TYPUCTUYECKOTO IPOAYKTA;
— Heo6xoaumocTb opopMieHHUsT 0653aTeNbHOTO U/UJIM JOGPOBOJIBHOTO CTPAaXOBaHUS TYPUCTOB 110 XKeJIaHHIO TYPUCTA,
JIPYTHUX PHUCKOB, CBA3aHHBIX C IPe/I0CTaBJeHUEM TYPUCTHYECKUX YCIIYT;
— IlpenocTaBiieHMe BU30BOM MO/ JI€PXKKHY;
— CTOUMOCTb TYPUCTUYECKOT0 06CTYKUBAHUS;
3.3. Jluct 6poHMpPOBaHUA B JAHHOM CJy4ae cyuTaeTcss opepToH, T.e. IpeJI0XKeHHEeM 3aK/II0UeHUs J0roBopa.
3.4. llocne Hapnexalero opopmieHus Jlucra 6poOHUPOBAHUA 3aKa3YUK HaIllpaB/seT ero CpejCcTBaMHU 3JeKTPOHHOMH,
bakcUMWIbHON MM noyToBOHM cBsA3M IlpojaBuy, wiau odopmJjseT ero B cCHUCTeMe OHJIAHH OGpOHMpOBaHUA Ha cailTe
[IpogaBua.
3.5. B c/iyyae BO3MOXKHOCTH Y/IOBJIETBOPEHHUS BCeX CYLeCTBEHHbBIX YCI0BUM 3aka3uuka, [IposaBern (He mo3Hee 4eM Ha
NATBIA JleHb C JaThbl NnoJjydyeHUus JlucTa 6pOHMPOBAHUSA) HaNpaBJsieT CPeACcTBAMM 3J1eKTPOHHOM, PaKCUMHUJIBbHON WU
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No4yTOBOH cBA3M 3aka3uuky [loaTBepxzaeHue Jlucra 6pOHUPOBAHUSA, YTO B JAHHOM CJy4ae SIBJASETCA aKLeNToM, T.e.
MOATBEPKIEHHUEM KeJJaHUS 3aK/IIUYUTh JoroBop. Takke akLenToOM B JAaHHOM C/y4ae MOXET ObITb BBbICTABJIEHHbIH
[IpofaBLoM cyeT (MHBOWC) Ha OIJIAaTy COOTBETCTBYMOLIMX yciayr 3akasuukoM. [loaTBepkaeHue Jlucta GpOHMPOBAHUSA
TaK)Xe MOXKeT ObITb ONy6/JIMKOBaHO Ha caiiTe [IpojaBua B cucTeMe OHJIAWH OPOHUPOBAHHUS, C KOTOPbIM 3aKa3uMK MOXeT
03HAKOMMTbCS U pacredyaTaThb, B clydae He06X0MMOCTH.

3.6.[logTBepxaeHue Jlucta 6pPOHUPOBAHUS JJOJIKHO COAEPKATh:

- ®aMuUJIMK ¥ UMeHa TYPUCTOB, HOMepa 3arpaHNacnopToB, CPOK UX JAeHCTBUS, AaThbl POXKAEHUA TYPUCTOB;

- HazBaHue cTpaHbl NoCeleHUs;

- Cpoxk mpe6GbIBaHMS B MecCTe MpeAOCTaBJEHUSl TYPUCTHYECKUX YCJAYr C yKa3aHHeM [JiaT HayajJa M OKOHYaHUSA
TYPHUCTUYECKOTO 06CAYKUBaHUS;

- XapaKTepHUCTUKa TPAHCIIOPTHBIX CPEJCTB, OCYLIECTBJISIOIUX IepeBO3KH, B YaCTHOCTH UX BUJ U KaTeropus, a TakKxke
JlaTa, BpeMs U MecTO OTIIpaBJIeHUs U BO3BpallleHus (ec/iv epeBo3Ka BXOJUT B COCTAB TYPUCTHYECKOT0 MIPOAYKTA);

- FocTUHULBI U pyTHe aHaJIOTMYHble CPe/ICTBA Pa3MellleHHs], UX MeCTOI0JIOKeHHEe, KaTeropus;

- Buibl ¥ crioco6bl o6ecriedeHust NUTAHUA;

- [IporpaMma TypHUCTHYECKOT0 06CIyKUBaHUS;

- BU/ibl 3KCKYPCHOHHOI'0 06CIY»KMBaHUS U JpYTHe YCAYTH, BKJIIOYEHHbIE B CTOUMOCTb TYPUCTUYECKOI'0 IPOAYKTA;

- Heob6xonumocTb opopMieHUs1 06513aTe/IbHOTO U/UJIM JOOPOBOJBHOTO CTPAaXxOBaHHUs TYPUCTOB IO KeJaHUI0 TYPHUCTA,
JPYTHUX PUCKOB, CBI3aHHBIX C IPel0CTaBJeHUEM TYPUCTUYECKUX YCIYT;

- Heo6xoaumocTb opopMienus Bussl A4 Typucra;

- CTOMMOCTb TYPHUCTUYECKOTO 06CTYKUBaHUS;

3.7. B ciyyae HEBO3MOXHOCTH IpeJOCTaBJIeHUsT B MOMEHT mNojydeHus Jlucra OpOHUMpOBaHHS TYpPHPOAYKTa Ha
3aKa3aHHBIX YCI0BUAX (B TOM 4YHC/Ie B CBSI3U C OTCYTCTBHEM CBOGOJAHBIX MecT) [IpojaBel mpejJaraeT BO3MOXKHbIE
aJibTepHAaTHBHbIE BAPUAHTHI (CPOKU U MapLIPYTHI).

3.8. 3aKa3uuK, KOTOpbIN coTJlaceH Ha Npe/1oKeHHbIN [IpoaBLloM a/ibTepHATUBHBINA BapUaHT TYPNPOAYKTA, HallpaBJisieT
[IponaBuy 3akas ycTaHOBJeHHOH GOpPMBI C yKasaHHMeM YCJIOBUH aJbTepHaTUBHOro TypnpoAaykTa. Ilpu sToM
NepBOHaYa/IbHbIA 3aKa3 CYUTAETCA aHHYJIMPOBAaHHBIM, C MOMEHTA NPeA0CTaBJeHUs 3aKa3YMKOM aHHYIALUM. 3aKa34MK,
He COTrJIACHBIM Ha INpejyoxeHHbIH [IpofaBIoM aJbTepHAaTUBHBIM BapHUaHT TYPNPOJYKTA, MOJydaeT MOJHBIA BO3BpAT
BHECEHHBIX UM JIeHEKHBIX CPeJICTB B CJIydae, eC/IM TaKOW OTKa3 NPOUCXOJUT He TO3JHee, YeM B Te4eHHe CJIe[yILero
pabodero JHs MocC/Ae JAaTbl IOJyYeHHUs aJlbTepPHATUBHOrO BapuaHTa. B ciydyae, ecaud NHUCbMEHHBIM OTKa3 OT
NpeJJIO)KeHHOTO a/bTEPHAaTUBHOIO BapHMaHTAa B yKa3aHHble CPOKM He TMocTynaeT, [lpojaBen, mnpucTynaeT K
$opMHpOBaHHUIO albTEPHATUBHOTO BapHMaHTa TYPYNPOJYKTa U MCHOJHEHHE HACTOsIlero Joropopa NpojoJkaeTcs Ha
HOBBIX YC/IOBHUSAX.

3.9. U3MeHeHMe 1]eHbl TYPUCTUYECKOTO NMPOAYKTa Moc/e NOATBEPKAeHUsI OPOHUPOBAHUA [JONYCKaeTCs TOJBKO B Clydae
Heo6X0MMOCTH y4yeTa U3MeHeHUs1 TapuQoB Ha TPaHCIOPTHBIE YCAYTH, BBeleHHe HOBbIX UJIH MTOBbIIIEHNEe JJeHCTBYIOIKX
CTaBOK HAJIOTOB M COOpPOB M [JIPyrux 06s3aTe/NbHbIX IJIaTeXel, U3MeHeHHs Kypca FPUBHBI K MHOCTPAaHHOW BaJIIOTE, B
KOTOPOH BbIpa>K€Ha CTOMMOCTb TYPUCTHUYECKOI'0 TPOAYKTA.

3.10. 3meHeHUe LieHbl TYPUCTUYECKOTO NPOAYKTAa BO3MOXKHO He Mo3jHee yeM 3a 20 AHeH [0 Havyaja TypUCTHYECKON
noe3aku. [[py sToM yBesMyeHHe IeHbl TYPUCTHUYECKOTO NPOAYKTAa He MOXeT INpeBblllaTh MNATH INPOLEHTOB €ro
HayaJbHOM LieHbL B ciyyae ecqu IleHa TYpUCTUYECKOTO NPOAYKTA Bblllle Hauya/JbHON LieHbl 0oJiee MATU NPOLIEHTOB,
3aka34yuK BIIpaBe 0TKa3aThbCs OT UCIIOJIHEHUSA A0roBopa, a [IposiaBel 06513aH BEpHYTb eMy paHee YIlJIaYeHHYI0 CYMMY.
3.11. Kaxxzaa u3 CTopoH Hacrosulero /loroBopa o Hadyajaa TypUCTUYECKOro nyTelecTBUa TypucTra MoXeT NOTpe6oBaTh
BHECEHHA U3MEeHEeHUH B HaCTOAIMK /loroBop MJIM ero pacTOp»KeHHd B CBA3U C U3MEHEeHHEM CYIeCTBEHHBIX yCI0BHUU
JIOTOBOPA M 06CTOSITE/ILCTB, KOTOPBIMH OHH PYKOBO/ICTBOBAJIMCh IPH 3aKJIIOYEHHUH JIOrOBOPA, B YaCTHOCTH B CJIydae:

1) yxyAlLeHHe YCIOBUN TYPUCTUIECKOH MOE3/KH, U3MEHEHUS ee CPOKOB;

2) cyleCTBEHHOr0 M3MeHeHHUs Kypca BaJloThl (6osiee 5 %), B KOTOPOH BblpaXkeHa LieHa TYPUCTCKOIO IPOAYKTa;

3) otkasa naptHepa [IpojaBua B IpefocTaBJeHUH 3a0pOHUPOBAHHOTO U olllayeHHoro Typa.

3.12. [IpoaaBel) BpaBe 0TKa3aThCs OT UCIOJHEHUSA JOroBopa IIpH YCJA0BUHU MTOJTHOI'O BO3MellleHUs 3aKa3yrKy YObITKOB,
NOATBEPK/AEHHBIX B YCTAHOBJIEHHOM NOPAJKe U IPUYNHEHHBIX BCJIeICTBHE PACTOPKEeHUs JOr0BOPa, KpoMe CJIydas, eCiu
3TO NPOM3OILJIO 10 BUHE 3aKa3uHKa.

3.13. 3aka3uMK BIIpaBe OTKa3aTbCsl OT HCIOJHEHUs JOroBopa [0 Hayaja TYPUCTHYECKOH MOe3JKU NpPU YCJIOBUHU
Bo3MellleHUs [IpoaBLy dakTUUeCKH IOHECEHHBIX UM PAacX0/i0B, CB3aHHbIX C OTKa30M.

3.14. Eciv Bo BpeMd BBINIOJIHEHUA [0OTOBOPA Ha TYpUCTUYECKOe 00cayx1BaHue [IpojjaBel; He B COCTOSIHUM NPeJ0CTaBUTh
3HA4YUTEJIbHYIO 4aCTb TYPUCTUYECKOr0 NPOAYKTa, 0 KOTOPOMY corJlacHO /loroBopa KyIJid NPOAQKH CTOPOHBI JOCTUIJIH
corustacus, [IposaBeln Jjo/KeH c Liesblo IpejoCTaB/AeHUs TyPIPOAYKTa IPUHATD aJlbTepHaTHBHbIE Mephbl 6€3 BO3JI0KEeHUS
JIONIOJIHUTENIbHBIX PAcXo/0B Ha 3akKa3uMKa, a B Cjly4ae HeOo6XOJUMOCTHU BO3MECTUTb €My pasHULY Mexay
npejJjlaraeMblMM TYPHOPOAYKTOM U TeM, KOTOPBIM ObLI IMpefoCTaBjeH.B ciyyae NpUHATHUSA ajJbTEPHATHUBHBIX Mep
NpoJaBel] HampaB/seT 3aka3uMKy Ha COIJIacOBaHMe CBOM BapuaHT JlucTa OpOHHMpPOBaHHs, YKasaB, YTO HMEHHO
nsMeHeHo. [locsie cornacoBaHua 3aka3yMK HalpaBJ/deT COrJIAacOBaHHBIN JlucT 6poHupoBaHua IlpojaBiy, B pa3yMHble
CPOKH, YYUTBhIBasl JaTy Hadasa Typa. 3aka3 CYMTaeTcs aklenToBaHHbIM [IpojaBioM, ecau [Ipojasel B cucTeMe OHJIAWH
OpOHMPOBaHUSA, 3JEKTPOHHBIMM WM (QaKCUMUJIBHBIMU CpPeACTBAMU CBA3H MOATBEpPJUJ BO3MOXKHOCTb IPOJAXKH
TYypHOPOAYKTA.

Kpome Toro, B ciaydae ecau IlpogaBmom TypucTy dYepes 3akKasyuMKa MNpeAJOXKEHO aJbTEPHAaTUBHBIM BapUaHT
06CIy>KMBaHUs, KOTOPBIN 6bl1 NpUHAT TypucToM dpakTudyecku, TypnpoAyKT CUYUTAeTCsl TaKUM, YTO OblJI COTJIacCOBaH U
ozno6peH CTopoHaMmu. [IpeTeH3uH B JaHHOM ciyyae [IpofaBLioM He IPUHUMAIOTCA.



3.15. IIpomaBen, HeceT mnepef 3aKa34MKOM OTBETCTBEHHOCTb 32 HEBBINOJIHEHHWE WJIM HEHaJIeXKallee BbINOJIHEHHE
yCJI0BUM HacTosiero /loroBopa, KpoMe CJy4aeB, eC/lu:

e HeBBINOJIHEHHE WJIM HeHaJJle)kalllee BhINOJIHEHHE YCA0BHUH J0TOBOpA MPOU30IIJIO 110 BUHE 3aKa3uMKa;

e HEeBBbINOJIHEHWE WJM HEHaJJiexallee BBINOJHEHHE YCJOBUM JO0roBOpa MPOM3OLLIO MO BHUHE TPETbUX JIML, He
CBSI3aHHBIX C OKa3aHHUEM yCJIyT, YKa3aHHBIX B HACTOSILEM JJOTOBOpE, U HU O/IHA U3 CTOPOH 00 UX HACTYIJIEHUH He 3HajIa U
He MOTJIa 3HaTh 3apaHee;

e HeBBINOJIHEHHE WJIM HEHaJJlexKalllee BbINOJHEHHE YCI0BUH 10roBOpa MPOU30LLIO BCAECTBUE HACTYIIeHUs dopc-
MaXOpPHbIX O6CTOHTeJIbCTB, YKa3aHHbIX B HACTOALEM AOI‘OBOpe HJIA ABJIAKTCA pe3yJibTaTOM COOBITUH.

4.1TPABA U OBA3AHHOCTH CTOPOH
4.1.lpojaBen, 06:A3yeTC:
4.1.1. OdpopMATE U BbIJABaTh, UJIM HAPABAATb B T.4., HO He OTPaHU4YMBasACh GaKCOM, 110 3J1eEKTPOHHOH N0oYTe 3aKa3uuKy
B IOpsJKe, INpPeJyCMOTPEHHOM HAcToOAIMM JloroBopoM, AOKYMeHTbl (Baydepbl (IyTeBKH), CTPaxoBble IOJIMCHI,
npoe3jHble JOKYMeHTbl) Ha Kaxaylo rpynny TypucroB (Typucra), 06f3aHHOCTb MO HpPeAOCTaBJEHUI0 KOTOPbIX
Bo3J10XkeHa Ha [IpogaBua.
4.1.2. TlpenocTaBasATh MO 3ampocy 3aka3yuka MHopMaunuio o Haauyuu Typa, TypUCTHYeCKHe YCIyTH, KOTOpble
BKJIIOYAIOTCS B TYPUCTCKUI NPOAYKT, KOTOPbIH peasn3yeTcs: MecTo NpeJloCTaBJIeHNU TYPUCTHYECKUX YCAYT, IPOrpaMMy
TYPUCTUYECKOTO 0OCIYKUBAHUSA, XapaKTePUCTUKY TPAaHCIOPTHBIX CPeJCTB, OCYIeCTBJSIOIINX [TePeBO3KH, B YaCTHOCTH
MX BUJ, U KaTeTOpHUIO, XapaKTEPUCTUKY OTeslell U APYTUX 00'beKTOB, IpeJHa3HaYeHHbIX [/ NpeJloCTaBJeHNs YCayT 10
BpEMEHHOMY pasMeIlleHHI0, B TOM 4YHCJe MeCTO HX pacloJIOKeHHUs], KaTeropuio, CBeleHUs O MNOATBepXKAeHUU
COOTBETCTBUSI YCJYT TOCTHHUIBI YCTAaHOBJEHHbIM TpeOGOBAaHUSM, CPOKM H TMOPSAAOK OIJIAThl TOCTUHUYHOTO
06CIy>KMBaHUs, BUJIbI U CTIOCOOBI 06ecrnedeHrs MUTaHUs BO BpeMs TYPUCTUYECKOM M0e3/[KH, MUHUMa/IbHOEe KOJNY€eCTBO
TYPUCTOB B TpyIe, IieHy TYPUCTHYECKUX YCIYT, U 106yl Apyryio UHGOpMAaLMI0, He0OXOAUMYI0 3aKas3uuKy [AJs
BBINOJIHEHUs] YCJOBUHM HacTosulero /JloroBopa. TV JAaHHble [IpojaBel npejocTaBiseT 3aKa3uMKy COrJIACHO TOM
MHPOpMaluHy, KOTOPYI0 3aKa3yMK yKa3blBaeT NPH 3aK/II0UYEeHUHU U NOANMCAaHUU JaHHOro /loroBopa, opopmaeHun JIMcTos
O6pOHUPOBaHUS U OHJIAHH OPOHMPOBAHUH.
4.1.3. OcyecTBaATb OPOHHMPOBaHHE TYPUCTHYECKOTO MNPOJYKTa COIJIACHO IpeAOCTaBJeHHOMY 3aka3duukoM JlucTa
OpPOHUPOBAHUS MPU HAJTUUYUHU BO3MOXKHOCTH y [IposiaB1ia o6ecreynBaTh NPOJaXKy TAKOTO TYPUCTUYECKOTO MPOAYKTA.
4.1.4. CBoeBpeMeHHO aKIenToBaTh JIUCT GpOHHPOBaHUSA 3aKa3uUKa.
4.1.5. He pasrsiamaTth KoHQUAeHLIHaIbHYI0 HHOpMaLMI0 3aKa3yHlKa, KoTopas cTaja u3BecTHOH [IpojaBuy B CBA3M C
BBINOJIHEHHEM YCI0BUM HacTosero JloroBopa, B TOM YHCJIe U yCA0BUSA HacTosero Jlorosopa.
4.2. IIpojaBel, UMeeT NPABO:
4.2.1. Ilo coryacuioo 3aka3uMKa BHOCUTb M3MeHEHHS B NOATBEDPKJEHHBIM W ONJIa4eHHbIM 3aka3dMKoM TypHpoAyKT B
cIy4asx NpelyCMOTPEHHBIX JeCTBYIOIIUM 3aKOHOAATeJIbCTBOM YKpaHWHbl U HACTOALMUM /loroBOpPOM.
4.2.2. AHHYTMpPOBaTh 3aKa3aHHbIN U MOATBePKAeHHbIN TypIpoAyKT B cjlydae HeloJy4eHUsl UK NO0Jy4YeHHUsl B HEIOJIHOM
06beMe B yCTaHOBJIEHHBIH [loroBOpOM CpOK omJaThl 32 TyprnpoayKT.
4.2.3. YBennuMBaTh LieHYy TYPUCTUYECKOTO IMpOAYKTa IoC/Ae IOATBEPAeHUsT OPOHUPOBAHUSA TOJBKO B CJAyYasX,
YCTaHOBJIEHHBIX HACTOAIMM /loroBOpoM U 3aKOHOM YKpauHbl «0 TypusMen.
4.2.4. Tpe6oBaTb BHeCeHUs] U3MEHEHHH B JOTOBOP UJIM €T0 PacCTOPXKEHHUS B CBSI3U C U3MEeHEHHEM CylleCTBEHHBIX YCJIOBUH
JIOTOBOPA U 06CTOATEIBCTB, KOTOPHIMU CTOPOHBI PYKOBOJCTBOBAJIMCH NIPY 3aKJIIOUEHUH JJOT0BOpA.
4.2.5. Vcnosb30BaTh mpeocTaBJeHHble 3aKa3YMKOM JaHHble (MMOYTOBBIA ajipec, 3JIEKTPOHHAs IOYTa, aJipec CauTa,
TesiepOHHbIE HOMepa, HOMepa Mo6UIbHOTO TesiepoHa, U Ap.) A BbIIOJHEHUS NyHKTA 3.1.2.
4.2.6. B ci1y4yae He MCIOJIHEHHSA HaJJeXkallluM o6pa3oM jAaHHoro JloroBopa 3aka3uMKOM 3aKpbIThb JOCTYI K CUCTeMe
onJiaiiH [IpojaBia.
4.2.7. 3a4UCAUTb NpefonaaTy ([eno3UT)B clydae, ecqd y 3aka3uvKa o6pa3oBasiach 3a0/KeHHOCTb nepef [IposaBnoM
1o JaHHoMy Jlorosopy.
4.3. 3aKa34MK 0653yeTcs:
4.3.1. ®opmupoBaTb JIUCT GPOHMPOBAHMUS MCKJIIOYUTEJbHO HAa OCHOBAaHUM IpeAOCTaBJeHHBIX [IposaBLOM LieH Ha
TYPUCTUYECKUH MPOAYKT, J0BeJleHHbIX 3aKa34HKY B Jilo60l popme.
4.3.2. CBoeBpeMeHHO mnojaBaTh [IpojaBiy JIMCT OpOHMPOBAHHUA TYPUCTUYECKHUX YCJIYT, 3aKa3aHHbIX TYpPUCTaMH,
3all0JTHEHHBIN B COOTBETCTBUM C Tpe6GOBAHUAMM HacTosALlero /lorosopa.
4.3.3. B cpoky, ycTaHoBJ/ieHHble [IpofaBiioM, nepefaBaTh [IpofaBuy felicTByolIMe HA MOMEHT NPOAAXKHU TYPUCTUUECKOTO
NpoJyKTa IacnopTa U Apyrue JOKYMEHTbl TYypPUCTOB, HeoOXoJuMble [ OQPOpPMJEHHs Bbe3[HbIX BU3 B CTPaHy
MOCelleHUs1 TYPHUCTa, €CJHd YCAYyry Mo oQOpMJIEHHI0 COOTBETCTBYWOIIUX [JOKyMeHTOB naeT I[lpojaBeln, a Takxke
obecreynBaTh UX SIBKY B IOCOJIbCTBO CTPAHbI NIOCELEHUS B IeHb U BpeMsl, HazHayeHHoe [IpojaBijoMm.
4.3.4. llonyyats y [lpogaBua Baydepnl (MyTeBKH) U Jpyrue AOKYMeHTbI, obopMJeHHble [IpoaBLioM B COOTBETCTBUM C
Tpe6OBaHUSMU HACTOSIET0 JOr0BOPa, YA0CTOBEPSOLIMX IPAaBO TYPHUCTA Ha N0JIyuyeHue YCIyTH.
4.3.5. CoBepIaTh MHbIEe AN CTBUS, HallpaBJeHHble HA HaJ/lexXalllee BbINoJHeHYe YCA0BUH 3TOTrO 0TOBOpa.
4.3.6. He pasrsiamaTth koHPuAeHnuaapHyo nHpopmanuio [IlpogaBua, koTopas cTaja U3BeCTHAa 3aKa3yMKy B CBA3M C
BBINOJIHEHUEM YCJI0BUH HacTosero JJoroBopa, B TOM YHCJIe U yCA0BUSA HacTosero Jlorosopa.
4.3.7. Coobuwats [lpojaBiy mno ero TpeboBaHHUIO JIOOble CBeJleHUs], CBSI3aHHbIE C BBINOJHEHUEM YCJIOBHUUA HACTOSILErO
Jorosopa.
4.3.8. 3aKa34uK He UMeeT [IpaBa OTCTYNAaTh OT COZepKaHUs HacToslero /loroBopa.
4.3.9. IlpoBepATb y TYpPUCTOB Ha/JU4Me U MPABUJIBbHOCTb OQOpPMJIEHHS HeOOXOJMMBIX NACHOPTHBIX M BHU30BbIX
JIOKYMEHTOB Ha Bbe3/, U Bble3/,



4.3.10. Be3yc/10BHO OCYLIeCTBJIATH ONJIATY BCeX TYPUCTUYECKUX NPOJLYKTOB (TYPUCTUYECKUX YCIyT) 3a0pOHUPOBAHHBIX B
CUCTeMe OHJIaWH GPOHUPOBAHUS.

4.4. 3aKa34yuK UMeeT IIPaBo:

4.4.1. Tlonyyath MHPOpMauuo 0 Haauuuu Typa, TYPUCTHYECKUX yCJyraX, KOTOpble BKJIOYAIOTCA B TYPUCTUYECKUU
NPOAYKT, KOTOPBIM peaNn3yeTcsd: MeCTO IpeAOoCTaBJeHUsl TYPUCTUYECKUX YCAyr, NpOrpaMMy TYypPUCTHYECKOTO
06C/Ty’>KUBaHHUs, XapaKTePUCTUKY TPAHCIOPTHBIX CPEJCTB, OCYLIECTBJSIOIUX I[epeBO3KH, B YACTHOCTH HX BHUJA U
KaTeropuio, XapaKTepUCTHUKY OTeJed U JApPYyrux O0O6DBEeKTOB, NpeAHa3sHauYeHHBbIX /Js IpeJOCTaBJeHHUs YCIyr Io
BpPEMEHHOMY pasMelleHHI0 B TOM 4YHCJe MeCTO HX pacCIoJIOKEHUS, KaTeropulo, CBeJeHHs O NOATBepXJeHUU
COOTBETCTBHUA YCJAYr TOCTHUHHIBbI YCTaHOBJIEHHBIM Tp660BaHI/IHM, CPOKM H NOPAAOK OIJIaTbl TOCTUHHUYHOTO
06CIy>KMBaHUs, BUJIbl U CTIOCOOBI 06ecrnedyeHsi NTUTaHUs BO BpeMs TYPUCTUYECKOM NM0e3/JKH, MUHHMMaJ/bHOe KOJNYeCTBO
TYpPUCTOB B TpylIe, IleHy TYPUCTHYECKUX YCIYyT, U JI00y1 Apyryro UHGOpMALMI0, HEOOXOAUMYI0 3aKasyuKy [
BBINOJIHEHHUA YCJI0BUHM HacTosALlero /lorosopa.

4.4.2. 3aKJ1049aTh € TPETbUMH JIMLIAMH JIOTOBOPA O IPeJ0CTaBJIeHUH TYPUCTUYECKUX YCIYT OT CBOEr0 UMEHH.

4.4.3. O6ecrneuynBaTb cTpaxoBaHHe Typucra 6e3 yvactusa I[lposaBua.B panHOM ciaydae 3aka3yvK IO TaKUM
06513aTeIbCTBAM HECET OTBETCTBEHHOCTD Nepe]] TYPUCTOM.

4.4.5. B npesiesiax CBOUX BO3MOKHOCTeH J06pPOCOBECTHO peKk/IaMUupoBaTh yciyru [Ipojasua.

4.4.6.Tpe6oBaTb BHeCeHUs] MU3MEeHEHHH B JOTOBOP WJIM €T0 PacTOPXKEHHUS B CBSI3U C U3MeHEeHHEeM CyLeCTBEHHbIX YCIA0BUI
JlOrOBOpa ¥ 06CTOATENBCTB, KOTOPBIMU CTOPOHBI PYKOBO/ACTBOBA/IUCH NIPH 3aK/I0YEHUHU J0T0BOPa.

5. OTBETCTBEHHOCTb CTOPOH
5.1. CTOpoHBI HECYT B3aMMHYI0 OTBETCTBEHHOCTb 33 HEHCIIOJIHEHHE WJIM HeHaJiexcallee BbIIIOJHEHHE BCEX YCIOBUHU
HacTosero JloroBopa corjacHoO AeHCTBYOLeMy 3aKOHOJATeNbCTBY YKPaUHbL
5.2. [IpojaBer; HeCeT MOJIHYI0 OTBETCTBEHHOCTH Iepe/; 3aKa3uMKOM 3a BbIIIOJIHEHHE MPUHATHIX Ha ce6s corsacHo m.1.1.
06s13aTeJIbCTB, a TaK >Ke 3a HelpaBUJbHO OQOpMJIEHHble [OKYMEHTHI, IOBJIEKIIee 3a COG0H HEBO3MOXXHOCThb
noTpebJIeHUs YCIYT, BXOASIUX B TYPHPOJYKT.
5.3. B oTHomeHuu opraHusanuu u nposefeHus TypoB [IpojaBel] He HeceT OTBETCTBEHHOCTH Iepe]; 3aKa3uMKOM U
TPeTbUMH JULAMU:
e 3a 3aJIep’KKy BblIeTa caMoJsleTa WIM OTHpaBJIeHHUs M0e3/a, U3MeHeHUs B pacllMCaHWH aBHalepeseTOB, JBUKEHUS
10e3/10B U aBTOOYCHOI0 U MHOI'0 COOOIEHUS] W CBSI3aHHBIX C 3TUM H3MeHEeHUSAX 06'beMa U CPOKOB TYPUCTCKUX YCyr. B
3TOM cJ/lyyae OTBETCTBEHHOCTb IepeJ; 3aKa3yWKOM M TPETbUMH JIML@AMHU HECyT NepeBO3YMKH B COOTBETCTBHUU C
YKPAaWHCKUMU U MEXYHAPOAHBIMH IPaBUIaMU.
® 33 COXPaHHOCTb BO BpeMsl My TelleCTBUSA JIMYHOI'O UMYI[eCTBA TPEThHUX JIML, KOTOPBIM pealTu30BaH TyPIPOLYKT.
e 3a JeHCTBUS NOTPAHUYHBIX CIAYXO, CBS3aHHBIX C HENPaBUJIbHBIM OGQOpPMJIEHHUEM WM HeAeHCTBUTETbHOCTbHIO
3arpaHUYHOr0 NACHOPTa TPEThHUX JIUL, KOTOPLIM PeaJn30BaH TYPIPOAYKT; MO0 32 0TKA3 MOrPAaHUYHBIX CIYXK0 B Bble3/ie
TpeThero JIMIAa 3a IPaHULYy B CBA3U C HAJIMUYUEM He HCIIOJHEHHBIX 00513aTe/IbCTB 110 3aKOHO/ATebCTBY YKpauHbl 1160
Jpyro# cTpaHbl;
e 3a pellleHHe KOHCYJIbCKUX CJAYKO HHOCTPAaHHBIX MOCOJBCTB 00 OTKAa3e Bbe3Ja B CTPAHY JIML, KOTOPLIM peaJru30BaH
TYPIPOAYKT.
[Ipu atom ddakT noaydyenus IIpojaBLOM [JOKYyMEHTOB TpeTbUX JHL U3 KOHCyJbcTBa cO IITaMIOM 06 OTKase
paccmatpuBaeTcsi CTopoHaMy, Kak GaKT OTKa3a 3aKa3yMKa OT TypIpOAYKTa, COBEPIIEHHbIH B THCbMEHHOH dpopMe.
B stom ciyyae [lposaBel, aHHyJMpyeT TYpPHpPOAYKT M BO3BpaljaeT 3aKa3yUMKy BHeCEHHble JleHe)XHble CpeJiCTBa 3a
BbIYETOM CYyMMbl  QaKTH4YeCKM MOHECEHHbIX pacxXojoB:  WITpadHbIX CAHKLHUK aBuallepeBO3YHKA (C y4eToM
HEBO3BPATHOCTH YapTEPHbIX aBUAOU/IETOB U JPYTUX IPUMEHEHHBIX TapUPOB), CTOUMOCTH YCAYT MO OKAa3aHUIO BU30BOU
NOAJEPKKH, WTpPadHbIX CAaHKLUUHA NPUHUMAIOLEH CTOPOHbI M JAPYTUX PacXol0B, CBSI3aHHBIX C aHHYJHMPOBaHUEM
NpUOGPETEHHOI0 TYPIPOJYKTA, a TAKXKe OlepallMOHHBIX pacxofoB [IpoJaBia, onpeie/leHHbIX 10 HACTOSLIEMY OTOBOPY
B pasMepe 50 eBpo;
e B ClydYae, eC/IM pelleHUeM BJacTed WM OTBETCTBEHHBIX JIUI, TPETbUM JIMLAM 6bLIO OTKa3aHO B BO3MOXKHOCTH
nepeJseTa 10 aBUaOU/IETy U/UJIU IPOKUBaHUS B 3a6pOHMPOBAaHHOM HOMepe FOCTUHHUILBI 110 BUHE TAaKUX JIML (OTCYTCTBUE
He0o6XO0JMMBbIX JJOKyMEHTOB, IONbITKA NPOBO3a KOHTpPabGaH/bl, XpaHeHHe, IPOBO3 U pacnpoCTpaHeHHe HapKOTHKOB,
He3aKOHHOe XpaHeHHe OPY)KHs, HapylleHue IPaBONOopPsAKa, COCTOSHUE aJIKOTOJIbHOTO UM HAPKOTUYECKOT0 ONbsAHEHUs
Y T.IL.). B 3aToM ciydae ¢ 3akas3yrKa yJep>KHBaeTcs CyMMa B pa3Mepe MOJHOU CTOMMOCTH Typa.
e B CJyYae OIO3JaHUA JIMI, KOTOPbIM peasM30BaH TYPHNPOJAYKT K Ha3HAaYeHHOMY BpeMeHHU J[JIsl MPOXOXKAeHHs
TaMO>XeHHOTO KOHTPOJISl, PETUCTPALlMM WJIM Ha IMOCaAKy B CaMoOJIeT, a TaKXKe K MOMEHTY OTbe3/a 3KCKypCHOHHOrO
aBTO6yCca, KO BpeMeHM HAa3HAYEHHOMY JJisl NpPeAOoCTaBJeHHUsl NMUTAHHUSA, NMPOY. JeHEeXHble CpeAcTBAa B 3TOM CJyvyae
BO3BpAaTy He MOJJIeXaT.
e 3a yTepwo, HOpYy, MU NOUCK Oaraka NpU HapyIIeHUH TPETbUMHU JIMLAMU INpaBUJ MNepeBO3KU. B ocTasbHOM
OTBETCTBEHHOCTD 3a YTEPIO, MOPYY U MOUCK Garaka HeceT NMepeBO3YMK Ha OCHOBAaHHWU BHYTPEHHUX U MeXJYHapOJHbIX
paBUJI.
5.4. B ciiyyae HeBBINOJIHEHUS WM HEeHaJJIeXKallero BhIITOJIHEHUS CBOMX 00513aTe/IbCTB, U3MEHEHHUS IPOrpaMMbl 0E3KU
BCJIe[ICTBHEe BO3HUKHOBEHUS 06CTOATENbCTB Qopc-Maxopa (CTUXUMHble 6eJCTBUSA, MOXapbl, 3eMJIeTPsSCEHMUH,
HaBOJHEHHUS, BOEHHble JIeMCTBUS, U3MEHEHUs] BHYTPUIOJIUTHUUECKON WM MEeXJYHapoJHOW 06CTaHOBKH, 3a6aCTOBKH,
JleCTBUS TePPOPUCTUYECKUX OPraHU3alMi U Ip.), a TaKKe 10 MPUYMHAM, HaxosIuMcs BHe chepbl BaAusHuA [IpogaBua
(TeXHUYECKHEe MOJOMKM M MeXaHWYEeCKHe IOBpEeXAEeHUsl CaMOJIETOB M HWHBIX TPAHCIOPTHBIX CPEJACTB, 3aKpbITHE
a3poIoOPTOB, OTMEHA >KeJIe3HOLOPOXKHOr0, aBTOGYCHOrO, MAapOMHOr0 W JAp. BUJOB COOGIIEHMs, MapLIPyTOB TaKCH,
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TeXHUYecKue I0JOMKHU U HEHCIIPaBHOCTH 060pyA0BaHUsA B OTeJsAX U Npoy.). Bo Bcex BblllleyKa3aHHBIX Cy4asX CTOPOHBI
0CBOGOX/IAI0TCSA OT 00513aTeJILCTB 10 HacTosiLeMy JloroBopy.

5.5. 3aka3uMK HeceT MOJIHYID OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb BCEX CBEJEHHUUW M CBOEBPEMEHHOCTb IMOJA4HU
JIOKYMEHTOB, He0OXOAUMBIX JI/1s1 0QOpMJIEHUS] BU3bl HA Bbe3/, B cay4ae ee opopMiaeHUs [Iposasiom.

5.6. B ciyyae oTkasa 3akasuyuka (MM TypucTa) oT JloroBopa 1o Jiro6bIM NPUYUHAM WU HEBO3MOXKHOCTH HX MOJIyYeHUsI
BCJIE/ICTBHE OTKa3a IOCOJbCTBA CTpPaHbl MOCELEHHs B BblJadye BU3bl TYPUCTY (Jajiee MO TEKCTY - O0TKa3) 3aka3uMka
06s513yeTcs OIJIaTUTh WTpad B ceAyI0leM NOPsKe U pa3Mepax:

- npu oTkase 3a 30 - 21 AHel 0 Haya/a npeJOCTaBIEHUs TYPUCTUUECKUX YCIYT - 15% OT CTOMMOCTH TYPUCTHUYECKUX
yeayr;

- mpu oTkase 3a 20 - 15 gHell 0 Hayasa NpeLOCTaBAEHUS TyPUCTHYECKUX yCayT - 50% OT CTOMMOCTH TYPUCTHYECKUX
yCayT;

- IIpY OoTKase 3a 14-8 fHel 10 Hayasa NpeJoCcTaBleHUs] TYPUCTUUECKUX YCayT - 85% CTOMMOCTH TYPUCTUYECKUX YCIYT;

- IIpY OTKase 3a 7-1 JHel 10 HayaJsa IpefocTaBJeHus TYpUCTUUeCKUX ycayr - 100% cTOMMOCTH TypUCTUYECKUX YCIYT;

- IIpY OTKase OT 3aKasa, IPUX0JAILerocs Ha BbICOKUH ce30H - 100% CTOMMOCTH TYPUCTHYECKUX YCIIYT;

- IpU OTKas3e OT 3aKa3a M0 aKUHWM «paHHee OPOHHUPOBAHHME» WU JPYTUMH aKIUSMH, €CJIU TaKoe MOJIOXKEeHHe OblLIo
YKa3aHo B yCJIOBUAX NpoBeZieHUs akiuK - 100% cTOMMOCTH TYypPUCTUYECKUX YCIYT;

[IpuBeseHHBIN pa3Mep IWITpadpoB MOKeT ObITh M3MeHeH.Pasmep wmTpada, KOTOphIH 06s3aH BO3MECTUTb 3aKa3dMK,
3aBUCHUT OT AoroBopeHHocTel [IpojiaBia ¢ mapTHepoM Mo opraHusauuu Typa. Ecin naptHepowM [IposaBLa ycTaHOBJIEH
VHOW pa3Mep U NOPAJOK omaaThl mTpada, yeM NpeAyCMOTPEHHBIN YCJIOBUAMU JAaHHOTO JOTOBOPA, 3aKa3uMK 00s3aH
BO3MEeCTUTb JaHHble PacxXoAbl, ONpeJeseHHble NapTHEPOM, C Y4eTOM JAPYTrUX MOJIOKeHUH HacTosliero Aorosopa. s
BbISICHEHUS pa3Mepa TaKUx WITpadoB 3aKa3yuK BIIpaBe OCYILeCTB/IATh 3anpock! K [IpojaBily, KOTOPBIHM B CBOIO ouepe/b
06513aH COOOLUTH 3aKa34YMKY O BO3MOXKHBIX MITpadax, KaXkA0ro U3 CBOUX MapTHEPOB 110 TYpPY.

* BH3bl He Bo3BpaulatoTca [IpojaBen BbicTaB/sgeT 3aKa3yMKy Ha CyMMy IiTpada cdeT, 3aKa3uMK J0J/DKEH OIVIATUTh B
TedyeHHe Tpex 6aHKOBCKUX JIHEH C MOMeHTa BbICTaBJIEHUs TaKoro cyeTa [IposaBLomM.

* BpicTaBseHHe wTpada ABseTcs npaBoM [IpojaBiia, a He 0653aHHOCTBIO.

* B clydae OTKasa MOCOJBbCTBA B BblJadye BU3bl, [Ipojasel ocyliecTB/sAeT Bce BO3SMOXHbIe AeHCTBUA [Jis BO3BpaTa
nJ1aTexel 3a HCK/IIOYeHHeM $paKTHYeCKH TOHeCeHHbIX pacxo/oB [IposaaBna.

* BusoBnblil c60p npenocTaBieHHble [IpogaBuoM A oniatel B [loconbeTBo (KoHCy/IbCTBO) 3a paccMoTpeHMe Bollpoca 0
Bbllaye He3aBUCHUMO OT Pe3yJIbTaTOB PaCCMOTPEHHS JOKYMEHTOB WUJIM CPOKOB AHHYJISLIUH.

5.7.B cnydae, ecau 3aka3dMKOM aBHAOWUJ/IETbl 3a0POHUPOBAaHBbI WJIM BBINHCAHbI MO CleluaJbHOMY (6J04HOMY/TYp
NaKeTHOMY/TyponepaTopckoMy) Tapudy aBHAKOMIAHUK, paHee BHeECeHHas OIJIaTa 3a HUX He BO3BpallaeTcs
He3aBHCHMO OT CPOKOB OTKasa. B ciydyae, ec/iM JaHHble aBUaOW/IEThl He OIJIayeHbl, 3aKa3yMK omJayuBaeT [IpozaBiy
mTpad B pasmepe 100 % OT CTOMMOCTH BblllleyKa3aHHbIX OWU1eTOB. [Ipu 3TOM ciefyeT UMeTb B BHUJAY, YTO Tapud
aBMabuJIeTOB Ha 4YapTepHble PEHChl, a TaKXe aBUaOWJIeTbl Ha pery/spHble Peichbl, KOTOpble NpOoAaHbl Mo Tapudam,
COTJIACHO NpaBUJIaM IlepeBO34YHKa ABJSAETCA TAKUMH, YTO He BO3BPAIal0TCH.

5.8. B ciyyae mpocpoyku 06s3aTesbCTBA N0 omviaTe TypnpoAyKTa, 3aka3dyuk 06s3aH nepedyrucauTb [IposaBly NeHIO B
pasMepe 0,5% OT CTOMMOCTHU TYpPUCTHYECKOI'O0 MPOAYKTA 32 KaXKAbIM JleHb MPOCPOYKU. [leHs1 McUHUCAseTcs OT CyMMBbI
HeCBOeBpPEMEeHHO BbINIOJHEHHOTI'O IeHeXHOT0 00513aTe/IbCTBA.

5.9. B ciayyae HapylleHMs TYpUCTaMH{, KOTOpble MOJb3YIOTCA TYypUCTHYECKUMH ycayraMu [lpopaBla, AeHCTBYIOIUX
NpaBuJ Npoe3fa, perucTpaliii WM NpoBo3a Oaraka, HaHeCeHHUs yllep6a MMyIeCTBY TPAHCIOPTHOM KOMNAHHUMU WU
HapyllleHus NMpaBUJ NPOXHWBAaHWA B TFOCTHMHMILE, HAapyLleHHe NMpPaBUJ NlepecedyeHUs IPaHUILbl U HeBO3BpaTa B CTpaHy
NIOCTOSIHHOI'0 MecCTa »KUTeJ/bCTBA 10C/e OKOHYAaHUA NpejocTaBaeHUs [IpofaBLOM TypUCTHYECKOIO 0OCAYKUBaHUSA WU
HecoOJII0leHHe 3aKOHOJATeJbCTBA CTPaHbl Mpe6GbiBaHMsA, wWTpadbl B3UMAKTCId C 3aka3ydka B pa3Mepax,
NpeyCMOTPEHHBIX COOTBETCTBYWOLIMMM MpaBUJaMM U HOPMaMHU TPAHCIOPTHOM KOMIAHHUM, TOCTHHMIIBI, CTPaHbI
npe6bIBaHUSA U APYTMMH YII0JHOMOYEHHBIMY OpraHaMH.

5.10. B cny4ae aHHYJALMM WJM BHECEHMU HU3MEHEHHMH B JIMCT OpOHHpPOBaHUsA 3aka3duk 006s3aH OQOpMUTH
COOTBETCTBYIOIIME H3MeHeHUsA B JloroBop Ha TYpUCTHYECKOe 0OC/Iy:KMBaHHUe. 32 HeBBbINOJHEHHEe 3TOT0 IOJIOKEeHUs
3aka34MK HeceT IOJIHYI0 MaTepHaJbHyl0 OTBETCTBEHHOCTh Nepe/ [IpogaBuoM u TypucToM, a Takke rocyapCTBeHHBIMU
Opra”aMHy, 10 NpeTeH3UsAM OT TypHUCTOB O PacTOP>KEHWUH, HEUCIIOJHEHUs UJIM HeHa/lJIeXKalllero UCIOoJHeH!s J,0roBopa B
CBSI3M C U3MEHEHUEM CYIIeCTBEHHBIX YCJOBUH J0roBopa M 06CTOSATENbCTB, KOTOPbIMU TypHUCT pyKOBOACTBOBAJICS NPU
3ak/104eHUH Aorosopa. [Ipu sToM 3aka3uuk 0653yeTcs BO3MECTUTh TYpPUCTy YObITKH B IOJTHOM 06'beMe, IPUYUHEHHbIE
BCJIe/ICTBYE PAaCTOP)KeHUs (M3MeHeHHUs1) JoroBopa.

5.11. [IpopaBern He BiaJieeT MHPOpPMalMel o IJIaHaX MPOBeJleHUsI Ha TEPPUTOPHUH OTeJIsl I IPUJIerallled K FOCTUHHULLE
TEPPUTOPHUU B CTpaHe NpeObIBaHUA CTPOUTEJbHBIX W PEMOHTHBIX pabOT, OCyLIeCTBAsAeMBbIX II0 pelleHHIo
aJMUHUCTpPALMH OTeJsl WJM C COIJIacHsi MEeCTHBIX BJAcTeH JI06bIMM rOCYyJapCTBEHHBIMHU MJM YAaCTHBIMU JIML@AMU B
COOTBETCTBUU U He HECET OTBETCTBEHHOCTH 3a JII0Oble HEYJ06CTBA, NpUYMHeHHbIe TYypUCTY B CBSI3U C 3THM.

5.12. llpegocTaBasoyd nHGOpPMAIUIO O KaTeropuu oTesis, TyponepaTop PYKOBOACTBYETCS TOJBKO KjaccHUKaluen
TOCTUHUL, IpeJCTaBJIeHHbIX a[MUHUCTPALLEN OTes.

5.13. TypomnepaTop He HeceT OTBETCTBEHHOCTH 3a aHHY/JMpPOBaHUEe aBHaKOMIIaHUeW 3ab6poHHUpOBaHHOrO AJas Typucra
MecTa B C/Jy4ae «JBOMHOTO OPOHUPOBAHMA», TO €CTb B Cjydae, KOrJa HMeeT MeCTO OLIMO604YHOe/yMbIIlJIeHHOe
npejcTaB/eHUe 3aKa3uUKOM 3asBKU Ha 6POHUPOBaHUe OGUJIETOB HA OJIHY U TY e JIMYHOCTD /Ba WU 60Jiee pas.

5.14. Bo3MOXHOCTb BO3MellleHUs MOpPaJbHOTO BpeJa B OTHOLIEHWM BCeX IPAaBOOTHOIIEHUH, BO3HUKAMOIMX B
COOTBETCTBHH C HacTosAMM /l0oroBOPOM, MCK/IIOYAETCH.



5.15. B ciy4dae npefoctaBieHus 3akazyukoM [IpojaBiy 3aBejoMO JIOXKHBIX U/HIH chalbCUUIMPOBAHHBIX JJOKYMEHTOB
JJisi mosydeHuss Bu3bl TypucTtoM, 3aka3uuk o006s3yeTcsd omaatuTh [lpojgaBny mTpad B pasMepe CTOMMOCTH
TYPUCTUYECKOT0 MPOAYKTA AJI1 TAKOTO TYPHUCTA.

5.16. B cnyvae npegoctaBieHus [Ipogasuy/TypuctaMm 3aka3uvMKOM 3aBeJOMO JIOXKHBIX M/UIN chasbCUPULIMPOBAHHBIX
JIOKYMeHTOB, 3aKa3uMK 06s3yeTcs omaaTuThb [lpojaBiy wTpad B pasMepe JABONHON CTOMMOCTH TYPUCTUYECKOTO
NpPOAYKTA /AJIs1 TAKOTO TYPHUCTA.

6. PEKJIAMALIUU
6.1. B cnydyae BOSHMKHOBEHHSI y TPETbHUX JIML, 0600CHOBAHHBIX IMPETEH3UM K KayeCTBY OKa3aHHUs YCJAYT, BXOAALIUX B
TypnpoAyKT, [IposaBel; mprHUMaeT Ha cebs Y 0BJEeTBOPEHHE YKa3aHHOW MpeTeH3UH NPU HaJU4YUM MO/ TBEpPKAAIINX
JIOKYMEHTOB OT TPeThbUX JIUIL, paKTa He NpeLOCTaBJeHUS WU HeKaueCTBEHHOTO NpeJoCTaBJeHUsl yCayT, IPU yCI0BUU
co6J1t0/leHus cleAyIollero NpeTeH3MOHHOTo NopsAAKa:
6.2. B ciyyae BOSHMKHOBEHUS NPETEH3UHN OT TPeTbUX JIUL, CBA3AaHHBIX C KaueCTBOM NpeJloCTaBseMbIX [IpofaBLoM UIn
ero napTHepaMy TYPUCTCKHUX YCJYT, YKa3aHHbIX B Bayyepe, TPeTbH JiMLa 06s3aHbl HeMe/AJIeHHO YBeoMuUTh [IposaBua
WJIM ero IpejcTaBuTe/Jed Ha MapllipyTe WM npuHUMalouero Typonepartopa (npejcraBuTess [lapTHepa I[IposaaBia Ho
nanHoMmy Typy).
6.3. B ciyyae, ecid TpeTbM JiMIla, He YJOBJETBOPEHbl MepaMM, NPUHMMaeMbIMU NpejcTaBuTeseM [IpojaBua  Ha
MapuipyTe WJd NpuUHHUMarouM TypomnepaTopoM, OHU 006s3aHbl He3aMeJAJUTEJbHO OOPATUTBLCS HENOCPe/CTBEHHO B
oduchl 3aka3dyMKa, KOTOPBIA B cBoe BpeMs UHGopMupyeT [Ipozasua.
6.4. Eciv Ha B3I/ TpeTbUX JIMI, NpPUHATHle [IpofaBLOM Mepbl fABJIAKTCA HEAOCTATOYHBIMH, WJIHA BO3HHKIIHE
NpeTeH3UH HeBO3MOXKHO YCTPAaHUTB Ha MecTe, a TPeTbUM JIMIaM, o BUHe [IpojjaBLia UM ero npejcTaBuTe/ied IpUIMHeH
MaTepHuaJbHbIN yiep6, i $pusnyecKue WU HpaBCTBEHHbIe CTpaJlaHus (MOpPabHBIM Bpes), OHU 0653aHbI 3aKJIYUTh
AKT 3a noamucelo npepactaBuTess [lpofaBna WM NpPUHUMAOLIEH CTOPOHBI C MOAPOGHBIM YKa3aHHEM XapaKTepa
npe/JbsBJAeHHbIX NpeTeH3UN U HETOYHOCTelN B OKa3aHHbIX YCJIYT.
HapnexaumuM noATBepkJeHUeM QaKTa HeNpesCTaBJeHUs KaKOW-JM60 W3 YCIyr, BXOAALIMX B TYPHNPOAYKT, SABJSETCS
OTMeTKa, CJe/JlaHHasd NpuHHUMarouM TyponepaTopoM Ha 3K3eMILIsIpe Baydyepa, OCTAaBIIErocs y JIML, KOTOPBIM
peann3oBaH TYPNpPOAYKT.
6.5. 3axka3uuk o06s3aH HampaBUTbh [lpoAaBly AKT, KONHI0 Baydyepa U caMy IpeTeH3UI0 C JAeTaJbHbIM OIMCAHUEM
HeJI0CTaTKOB B 00CayXUBaHUU TypHUCTOB B JleHb UX IMOJYYEHUS OT TPETbUX JHL, B npefenax 14 nHed ¢ MOMeHTa
OKOHYaHMA NyTelleCTBUS.
6.6. IIpeabsaBeHHbIe JOKYMEHTDI IO/JI€KaT pacCMOTpeHHUI0 B TeueHue 30 (TpuALaTH) AHEN C MOMEHTA UX MOJydYeHHsl.
6.7. B ciyyae BO3HMKHOBEHHS y TPeTbUX JIMI| NpPeTEeH3UH MO KauyecTBY YCJYr, MpaBoO Ha IMOTpebJieHHME KOTOPBIX
YA0CTOBEPEHO aBHabWJIeTOM, a TaKXe MeJUIMHCKUM noJsucoM, IIpojaBel; HeceT OTBETCTBEHHOCTb TOJBKO  3a
JIOCTOBEPHOCTb MHQOPMaLMM 00 YCJI0BUAX NpPeJOCTaBJeHUS YKa3aHHbBIX YCJIYT, OCKOJIbKY aBUabuIeT/MeAULMHCKAN
MOJIMC IBJISeTCA NOATBEPXKAeHUeM 3aK/II04YeHNs OTe/IbHOTO O0r0BOpa € UCIOJHUTEEM JJaHHbIX YCAYT.
6.8. CTOpOHBI IPUMYT BCe Mepbl K pa3pelleHHI0 CIOPOB M Pa3HOTJ/Iacui, BO3HUKAIOLKUX U3 HacTosAlero /loroBopa Uix B
CBSI3M C HUM, NyTeM JpYXKeCKUX IeperoBopoB. B ciyyae HeBO3MOXXHOCTM NPUUTHU K COIJIALIEHHWIO B pe3yJibTaTe
[IeperoBOPOB CIIOPHI pelIalTCs M0 TpaBUJIaM NOACYAHOCTH YKPAUHCKOI0 3aKOHOaTe IbCTBa.

7. ONLINE 3AKA3
7.1. CucteMa OHJIallH GPOHUPOBAHUA NpeAcCTaB/sAeT 060 pe3epBUPOBAHME TYPUCTHYECKUX YCJAYT, BXOAAILIMX B
TypnpoaykT, npu nomoimiu HHTepHeT. CucTeMa OHJIAWH OpPOHHUPOBAaHHA IMpeJCTaBJeHa Ha OQUIMAJBbHOM CcalTe
[IpopaBya www.joinup.ua.
Jis1 moJsIHOLleHHOTro MoJib30BaHus cucteMoi «Join Up Online», B TOM 4ucjie U GPOHUPOBAHUS TYPUCTUYECKHUX YCIYT,
[IponaBen npefocTaBisgeT 3aKka3yMKy apoJib U JIOTHH AJ1d AOCTyNa K CAUTy.
7.2. llaposii U JIOTHHBI AABJAIOTCA KOHQUJEHLMAJbHBIMU WU He MOoJJjexaT pasrJalleHUI0 W/WIU Nepejjadyd TPeTbUM
squnam. [laposn u joruHsl npepoctasasoTcs [IpogaBroM noce nosydyeHus 3afgBKU Ha NOJIy4eHHe JOCTYIA B CUCTEMY
«Join Up Online» 3aka3uyukom ([IpunoxxeHue Ne 1 k HacTosmeMy JloroBopy).
7.3. 3aka3yuKk rapaHThpyeT Bo3MelleHHe [IpojaBiy yOBITKOB B IOJHOM O6beMe, MPUYMHEHHBIX BCJEJCTBHUE
HECaHKLIMOHMPOBAHHOTO MUCNOJIb30BaHUs cucteMbl «Join Up Online», eciu Takue yOBbITKM BO3HUKJIM [0 BUHE
3aka3uMKa. 3aKka3uMK OIlJIauMBaeT Bce pacxojbl [IposiaBLia, coBeplieHHble NOCAeJHUM BCAeACTBHUE GPOHHMPOBAHUA
TYpUCTUYECKUX ycayT B cucTeMe «Join Up Online» noj napoJsieM U JIOTHHOM 3aKa34yHKa.
7.4. 3aKa3yuK rapaHTupyert, 4To cucteMa «Join Up Online» 6yzeT MCmo/b30BaThCsA HaJJIeXalldM 06pa3oM, a TaKXke
rapaHTHpyeT, YTO OHa 6yJeT 3KCIJIyaTUPOBATbCS TOJbKO pabOTHHMKaMHM 3aKa3uMKa, KOMIETEeHTHbIMH B BOINpOCAx
3KCIIyaTal MU CUCTEMBI, @ TAKXKE UMEIOILMMU JAOCTYI, IPeA0CTaBJIeHHbIN COrJIacHo 1. 7.2. HacTosero Jlorosopa.
7.5. 3aka3yuK 06s13yeTcsi CBOeBpeMEHHO W NMUCbMeHHO MHpopMupoBaTh [IpojaBia o He06XOAMMOCTH aHHYJIMPOBATH
paHee IpeJloCTaBJIeHHbIe NAPOJIb U JIOTUH, €CJIU B 3TOM BO3HUKAeT He06X0AUMOCTD.
7.6. 3aKa34MK UMeeT MIPaBO OCYIeCTBJIATb O6POHMPOBAHNE TYPOB UJIM UHBIX CONYTCTBYOLUX YCAYT TOJBKO IPU HAJIUIUHU
cooTBeTCcTBYyo1ero Jlucra 6poHUpPOBaAHUSA.
7.7. IlpojaBen, uMeeT IpaBo u3MeHUTb QopMy InpejfocTaBJeHHs HHOOpPMaLUM W InpaBuja ¢GOPMHUPOBAHUA
OpPOHHpPOBAHUH.
7.8. OdopMiieHHEe 3as9BOK C UCHOJb30BaHUEM cucTeMbI «Join Up Online» He sABjsieTCA 0053aTeNbHBIM yCI0BUEM. 3asiBKU
Ha 6pOHMPOBaHHUeE YCIYT MOTYT [10JaBaThCs B 0011,eM NOpsiJKe, ollpe/iesieHHbIM [loroBOpoM.
7.9. Ha npaBooTHolIeHUs1 T0 0pOPMJIEHHUI0 3asiBOK C MCHOJb30BaHUEM cucTeMbl «Join Up Online» pacnpocTpaHsitoTcs
M0JIOXKEeHU S JaHHOTO ZlIoroBopa o nojayve Jlucra 6poHMpPOBaHUs B 0011[eM NOpsAJKe.



7.10. loaTBepxkaeHue [IpogaBomM 6poHupoBanus dyepes cucteMy «Join Up Online» u BeicTaB/eHHE COOTBETCTBYIOLIETO
cyeTa (MHBOMcCA) SABJSETCS OCHOBAaHMEM [UIsl OIUIAThl TYPUCTHYECKUX YCJAYT, YKa3aHHbIX B JlucTe GpOHHpPOBaHUSA
3aka3yrnkoM. OniaTa oCyLecTBJISAeTCA B COOTBETCTBUHU C YCJI0BUAMH Jlorosopa.

7.11. Bce 3asBKM Ha OpOHUPOBaHKUE, OTIIPABJEHHbIE OT UMEHU 3aKa34yMKa C UCI0Jib30BaHHeM cucTeMbl «Join Up Online»,
MMeIT CUJy 3asBOK, 0QOPMJIEHHBIX NMCbMEHHO, U BJIEKYT 32 CO00M OTBETCTBEHHOCTb B COOTBETCTBUM C YCJIOBUSMH
Jorosopa.

7.12. OTBeTCTBEHHOCTb 3aKa34MKa 3a OTKa3 OT aklenToBaHHOH [Ipo/iaBLiOM 3aABKU Ha OPOHUPOBaHHUeE, OCYLIeCTBJIEHHOMN
B cucteMe «Join Up Online», ycTaHaB/IMBaeTCsA B COOTBETCTBUH € MYHKTOM 6.2.3. JloroBopa.

8. ®OPC-MAKOPHBIE OBCTOAATE/IbCTBA
8.1. CTopoHBI OCBOGOXJAITCA OT MMYILIECTBEHHOH OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE 00513aTesbCTB,
npeAycMOTpPeHHbIX /loroBOpoM, IPU BO3HUKHOBEHHUH (OPC-MaXKOPHBIX 06CTOSATENBCTB, @ UMEHHO:
—  HaBopHeHue, 3eMJieTpsiceHUE, LIyHAMH, 3NMUAEMUH U APyrue CTUXUHHbIE SIBJEHUS MPUPOABI, KOTOPble OTHECEHBI B
JJAHHON MEeCTHOCTH K pa3psly CTUXUHHBIX;
—  JlecHble OXaphbl, B3PbIBBI, BBIXOJ, U3 CTPOSI UJIM MIOBPEXAEeHHE TPAHCIIOPTHBIX CPELCTB;
—  3abacToBKa, caboTax, JIOKAyT, 00'bsBJEHHAs WM HeOObsIBJEHHAs BOWHA, PEBOJIIOLUS, MaccoBble GeCHOPsAKY,
TEepPPOPUCTUYECKHE AKThl, aBapUU U ApPyrue HelpeABHJEHHbIE CUTYalUH, KOTOpble HENOCPEACTBEHHO MOBJMSAIM Ha
BBINIOJIHEHHE YCJI0BUH JloroBopa;
—  HeGaarompusTHblE NOTOJHbIE YCJIOBHUSI, KOTOpble He SBJSIOTCA CTUXUHHBIMU SIBJEHUSIMH, HO HPUBOAAT K
HEBO3MOXXHOCTH OKa3aHHs YC/IYT B IIOJHOM 06'beMe U HajjleXalllero KauyecTsa,
— IlpuHaTHEe TrOCYJApCTBEHHBIMM OpraHaMU HOPMAaTUBHBIX aKTOB, KOTOpble IpPHUBEJM K HEBO3MOXHOCTU
HaJ/IeKallero BbINOJHEHUS] CTOPOHAMH 0653aTe/bCTB, KOTOPble OHU B3SJIM Ha Ce0s B COOTBETCTBUHM C YCIOBUSIMHU
HacTosuero Jloroopa;
— /Jpyrux cob6bITUM B CcTpaHe NpeGbIBaHHWA WJM DPETrHOHe, HeCyT B cebe Yrpo3y >KU3HH, 3J0POBBI0 U JIMYHOU
6e30I1aCHOCTH TYPHUCTOB, a TaKXe JAPYTrUX OGCTOATENbCTB, HE 3aBUCAILMX OT BOJM CTOPOH U BOJIM NMAPTHEPOB IO
OpraHM3alyy NyTelecTBUS.
8.2. CTopoHa, AJis1 KOTOPOW C03/ajlacb HEBO3MOXKHOCTb HCIIOJTHEHMS] NMPUHATBHIX Ha cebs 06513aTesIbCTB, BC/IEACTBUE
JlecTBUsA GOpC-MaXKOPHBIX O0GCTOSATENbCTB, 06513aHa B MUCbMEHHON dopMe yBeoMUTh Jpyryro CTOpOHY O BpeMeHH
HACTYIJIEHUS, BO3MOXXHOU [JIMTEJBHOCTU M [JOCTOBEPHOH JaTe MNpeKpalleHUs [JeWCTBUS AAHHBIX OGCTOSTENbCTB,
NOATBEPAUB HaIUuhe (GOpPC-MaXKOPHBIX OOCTOSITENBCTB COOTBETCTBYIOIIMMH [JOKYMEHTaMH (CIpaBKaMH TOProBO-
NPOMBILLJIEHHOW NajaThl U T.1.).
8.3. IIpu HacTyn/eHuH J1060r0 BblllleyKa3aHHOI'0 GOPC-MaKOPHOI'0 06CTOATENbCTBA, 10 COrJIallleHUI0 CTOPOH, lefcTBUe
JeHcTBylolero /loroBopa Wiu npo/jjieBaeTcs, 1160 NepeHoCUTcs, JIM60 NpeKpalaeTcs.

9. BAKVIIOYUTEJIBHBIE INOJIOKEHUA
9.1. HacTosimuit JloroBop BCTynaeT B CUJIy C MOMEHTA ero 3aK/JIloueHUs U leHcTByeT 0 MOMeHTa coobiieHus [IpoaaBLom
MHPOpMalMK O ero HmpekpallleHWH MyTeM pasMellleHUs TaKoi MHPOpMalUM Ha OQUIMAJbHOM CaWTe U / WIM NyTeM
NMCbMEHHOT0 YBeZOMJIeHHs 3aKa34yuKa JI06bIM 06pa3oM.
CTopoHaMH MOTYT HCHOJIb30BaTbCs (GaKCHUMUJIbHOE BOCIPOU3BeJeHHe MOANHUCH C IIOMOIbI0 MeXaHH4YeCKoro
KONMPOBaHHA.
06pasnoM aHasora co6cTBeHHOpy4HoM noanucu 'eHepanbHoro aupektopa OO0 «/xonn AIT!»

Cepoyxosa /I.I'. aBnsieTCA

9.2. TloanucaHueM 3TOTO JOroBopa 3aKa3uWK, YYUThbIBass TpeOoBaHMS 3akoHa YkpauHbl «0 3amiuTe NepCOHATbHBIX
JlaHHbIX», MOATBepXJaeT U JAaeT [IpojaBiy corjiacie Ha 06pabOTKy ero NmepcoHaJbHBIX JAHHBIX U IePCOHAJbHBIX
JlaHHBIX BceX Ppuanyeckux Jul TypucToB, KOTOpbIe O6bIN WK OYAYT NepefaHbl [[pogaBny B CBA3W UJIM BO HUCIOJHEHHUE
JlaHHOro JioroBopa uJlucrta GpOHUMpPOBaHUSA. 3aKa3yWK MNOATBEPXKJAeT U TapaHTUPYET, UTO JioOble NepCcOHabHbIE
JlaHHble, KOTOpble ObLIK WK OYAYyT Nnepefanbl TyponepaTopy ObLIM NMOJyYeHbl U HAXOASATCSA B M0JIb30BaHUM 3aKa3uuKa
MpaBOMEPHO B COOTBETCTBUHU C TPEOOBAHUSAMMU JAEHCTBYIOLIEr0 3aKOHOJaTe/NbCTBA YKPaUuHBI.

3aKa3uMK MOJTBEPXKAAET W TapaHTHUPYeT, YTO OH HMeeT BCe HeoOXOJMMble NMpPAaBOBble OCHOBAHHUSA JJIs INepesadd
BBIIIEYKA3aHHBIX MEPCOHAJIBHBIX JaHHbIX [IpofaBly /51 HUX THocjaeAyiolledl o06paGOTKH C IeJbI0 OpPraHU3alUd U
npenocTaBaeHUsl 3aKa34uKy U TypHCTY JIIOOBIX YCIYT, 6€3 KaKOT0-JIH60 OrpaHUYEHUS CPOKOM U CIOCOO0M, B T.Y. /ISl UX
HCI0JIb30BaHUS U pacIpoCTpaHEHUs], U3MEHEHUs, Nlepelayd WU NMpPeAoCTaBJeHUsl JOCTyNa K HUM TPETbUM JIMIAM B
cayyasix, NMpPeAyCMOTPEHHBbIX [JeHCTBYIOIIUMM 3aKOHOJATEeJbCTBOM YKpawHbl, a Takxke JJjs mnepefauu I[IpopaBiom
MepCOHA/bHBIX JaHHBIX AJ51 00pabOTKU TPETbHUM JHLAM U OCYyLleCTBJEHHS B OTHOLIEHUWHM HUX KaKUX-TUOO0 HHBIX
JleICTBUM, eclu 3TO CBSI3aHO C 3awUTod mpaB [lpojaBLia 3a HUMM, WIH €CAd 3TO HE0O6XOAMMO [AJs peaju3aluu
[IpozaBLoM npaB 1 06513aHHOCTEH, MPeAYCMOTPEHHBIX 3aKOHOM.

9.3. JloroBop MOXeT ObITh U3MEHEH WJIU PACTOPTHYT IO 3asiBJIEHHI0 OJHOW U3 CTOPOH, CTOPOHA, JKeJIaiIlasd U3MEHUTh
WJIM PaCTOPTHYTh JOTOBOP, J0/DKHA IPUCIATh MpeJJioxkeHHe 06 3TOM BTOPOU CTOPOHE M0 JOTOBOPY.

CtopoHa [A0roBopa, B /ABaJL[aTUAHEBHbIN CPOK IOCJe MOJy4YeHUs MpeAJoKeHUs YBeJOMJISIeT APYTyl CTOPOHY O
pe3y/ibTaTax ee pacCMOTpPEHUS.



B ciy4ae, ecii CTOPOHBI He JJOCTUIJIH COTJIACHsl OTHOCHUTE/JbHO M3MEHEeHUs WM pacTOpXKeHHUs JJOroBOpa MJIM B clydae
HEIoJIyYeHHs] OTBETA B YCTAHOBJIEHHBIA CPOK C yYeTOM BpeMeHH IOYTOBOr0 OOpalleHHs], 3aMHTePEeCOBaHHAsA CTOPOHA
BIIpaBe NepeJaTh CIop Ha pelieHue cy/a.

CTOpoHBI BO BpeMsl 3aK/IOYEHHUs, BBINOJHEHUs JaHHOro JloroBopa, a TakXe B CJy4yae BO3HHUKHOBEHHUS CIOpPOB
PYKOBOJCTBYIOTCS] 3aKOHOJATEJNbCTBOM Y KpalHBbL.

9.5. JloroBop cocTaBJieH B JIByX 3K3eMILIspax, UMEILUUX OJAUHAKOBYI0 I0PUANYECKYIO CHUILY, 10 OJHOMY 3K3eMILIAPY AJIs
KaXK/JI0HM U3 CTOPOH.

10. AAPECA U IOAITNCH CTOPOH:

TYPOIIEPATOP: TYPATEHT:
000 «Jxoun AIl!»

HOpuauyeckuii agpec:

02121, YkpauHa, r. Kues, XapbKoBCKoe L10CCE,
nom 201-203, 6ykBa 2A

dakTuyeckui agpec:

02121, YkpauHa, r. Kues, XapbkoBCKoOe L10CCE,
JoMm 201-203, 6ykBa 2A

Tesnepon: (044) 303-99-99; (044) 303 94 44

E-mail: marketing@joinup.ua

Kopa ETPIIOY: 38729427

WHH: 387294226517

Bank: Pivdennyi Bank

Address: Ukraine, 65059, Odessa, 6/1, Krasnova str.

Cyet USD:

SWIFT : PIVDUA22

Account: 26008010010568
Correspondents banks

THE BANK OF NEW YORK MELLON
S.W.LF.T IRVTUS3N

Cyet EUR:

SWIFT : PIVDUA22
Account: 26008010010568
Correspondents banks
COMMERZBANK AG
S.W.LF.T COBADEFF

JlunieH3us Typonepatopckas Ne 1597 BeigaHa
MUHUCTEPCTBOM 3KOHOMUYECKOI'0 Pa3BUTHUSA U TOPTOBJIHU
04.12.2015 rozxa

T'eHepa/IbHBI AUPEKTOP

CepoyxoB /.T.,
MII MII
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[Ipunoxenue Ne 1

K JloroBopy Kymju-npoJaku TYPUCTUYECKOT0 NPOAYKTA
Ne OT « » 20 T.

3ABKA
HA IIOJIYYEHUME AOCTYIIA B CUCTEMY «Join UP Online»

(HauMeHoBaHMe  3aka3yuKa),

MeCTOHaXxOoXJeHue

TeJs./pakc , B Jvie
KOTOPBIA (-as) JeHCTBYeT Ha OCHOBAaHMHU

NPOCUT TPEAOCTAaBUTh YKAa3aHHBIM HHXKE COTpPyAHHMKAM 3aKa3uMKa
KOHOU/IeHIIMaIbHBIN MapoJib U JIOTHH K aBTOPU3UPOBAHHOMY ocTyny yepe3 UHTepHeT k cucTeMe «Online».

[lo ycioBUSIM J0roBOpa J0OroBopa KyIJIU-MPOAXKU TYPUCTHUYECKOro npoayKTa Ne OT « » 20
rojia, ¢ NpaBUJaMu GPOHUPOBAHUS TYPUCTUYECKUX YCayr B cucteMe «Join UP Online» coTpyZHUKU 03HAKOMJIEHBI, YTO
NOJTBepK/aeTcsl UX NOAIUCAMY Ha JaHHOM 3asBKe.

Ne ®.1.0. JI0J>XKHOCTD e-mail KouTaKTHbii IMopnuck
TesiepoH
1
2
3
4
RELEREIN (moznucsk, fomxkHoCcTh, PHUO)

MII
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