ATEHTCKHH JIOTOBOP Ne
Ha peajin3alui0 TYPHCTCKOI0 NPoOayKTa

r. AiIMmarsl
« _»_ 2024 r.

TOO «JoinUP (:koun AII)», mumensus Ne19022898
or 22.11.2019 r.,, wumeHyeMoe B JalbHeHIIeM
«Typomnepartop», B nuue upekropa Pynenkosoi E.B.,
JIEUCTBYIOIIEN HA OCHOBaHUU Y CTaBa, C OJTHOM CTOPOHBI, U

« »,

HMEHYEMOE B JabHENIIIEM «Typarenm», B
TuLe JIEUCTBYIOIIUN
Ha OCHOBAHUU , C IpPYrO# CTOPOHBI,

Ha3BaHHble B jganbHelmeM CTOPOHBI,
HACTOSIINIA TOTOBOP O HIDKECIIEAYIOIICM:

3aKJIIIOYHIIA

1. IPEAMET JOI'OBOPA

1.1. TypareHT OT CBOEro WMEHH, HO 3a CYET
Typonieparopa, pealM3yeT W MPOJBUTACT TYPUCTCKUH
MPOAYKT (TYpHPOOYKT), a TaK K€ WHBIE YCIyTH
(TypuCTCKHE YCIYTH) CBOUM TYpPUCTaM/y B TIOPSIKE U Ha
YCIIOBHSIX, COIJIAaCOBaHHBIX JaHHBIM  JloroBopom,
chopmuposanasie TOO «JoinUP (Ixoun All)» mo
MTOPYYEHUIO U B COOTBETCTBHUH C 3asBKaMu TypareHra B
nHTepecax Typucra, cormacHo 3akoHy PecmyOmukm
Kazaxcran ot 13 wmrons 2001 roma Ne 211-11 «O
TYpPHUCTCKOU AesaTeabHOCTH B PecrryOnuke Kazaxcrany.
1.2, Hacrosimuit  JloroBop peryiaupyercss HopMaMu
crarbu 869 'K PK (JloroBop cyOKOMHCHM) U 3aKIIIOUYCH B
nensix ucrioyineHus Typorneparopom Jlorosopa komuccuy,

KOTOpBIA ~ MpPENOCTaBIsieT  MpaBo  TypomepaTtopy
peaM30BBIBaTh TYPUCTUYECKHUH MPOAYKT TypomepaTopa-
HEpEe3UJEHTA.

1.3. TyparenT o00s3yeTcs oratuTh Typoreparopy
CTOMMOCTB TYPHUCTCKOTO TIPOAYKTA B IIOJTHOM 00beMe 3a
MHHYCOM TYPareHTCKON CKUAKH.

Typucrckue ycinyry, BXOASIINE B COCTAB PEan3yeMBbIX
TYpIpPOAYKTOB IO HacrosimeMmy JloroBopy, IOJKHBI
OBITH TIPEIBAPUTEIHLHOTO 3a0pOHUPOBaHEI TypareHTOM
1 IOATBEPXKAEHBI TyporepaTopom.

1.4. Typarent OCYLIECTBIISIET TypareHTCKYyO
IEeSTENTPHOCTh 10 MPOABIDKEHUIO W pealn3aiuu
TypUCTCKOTO Tpoaykra TypomepaTopa Ha YCIIOBHSX,
OIpE/IeTIEHHBIX HACTOAIIMM JloroBOpoMm.

1.5. Ot umenu TypareHTa AEWCTBUS MO BBIIOJHEHUIO
ycinoBui  Hacrosuero  Jloroopa — OCYLIECTBISIIOT
JOJDKHOCTHEIE Juiia TypareHta (Jidia, HaXOIsAIIMeCs B
TPYZOBBIX OTHOIIEHUSX ¢ TypareHToMm), 4epe3 KOTOPhIX
TypareHT TO 3aKOHy WJIH B COOTBETCTBHH C
YUIpETUTEITBHBIMU JIOKYMEHTaMHU npuobpeTaer
IOpUINYECKUe MpaBa (00SI3aHHOCTH) U BBHITIONHSET UX.
1.6. Hacrosumuii JloroBop sABISIETCS HaAJIexallen
dhopmoii moaTBepxkACHUS ToaHOMOUYMi Typarenra Ha

TypucTtik eHiMIi icke acbIpyFa apHaJFaH
No ATEHTTIK IIAPT

AJMaTHI K.
«_ » 2024 x.

Bip xarpiHaH, XKaprolHBIH HETi3iHIE OpEKET eTeTiH
nupektopsl E.B.PynenkoBoii Tynraceinaarsl 22.11.2019
KbUTFBI Nel19022898 nmuniensusicer 6ap «JoinUP (dxoun
AlD)» KIIC (6ynan opi - «TyponmepaTop») xoHe 6acka
KarplHaH, JKapFBIHBIH  HETI3iHAE OpEeKeT  eTeTiH
JUPEKTOPEI
« »

(Oynan opi - «TypareHT)» eKkiHmIi >karblHaH, Oy/aH opi
Oipnecin Tapantap pmenm araja OTBIPHIN, TOMEHHETI
TypaJibl IIAPT >Kacabl:

1. LTAPTTBIH MOHI

1.1. Typarear  «Ka3zakcran  PecmyOnauKacsIHAAFbI
TYPHCTIK KBI3MET Typaibh» Kazakcran
PecmryOnvkachIHBIH 2001 xpurrbl 13

MayceiMmarel Ne 211-1I 3anpHa cofikec TypucTTig
MyZanenepinae jxoHe TypareHTTiH eTiHIITepiHe CoiKec
oHe TancblpMmachkl OoiibiHma «JoinUP (Ixoun AIl)»
XKIIC xampImTackaH TYPHCTIK OHIMAI (TypeHiMi),
coHmaii-ak  Oacka Jga  KpI3MeTTepAi  (TYPHCTIK
KbI3MeTTepAi) ocel LlapTTa KemiciireH TOpTINIEH XKoHE
TalanTapia ©3 TYpPHUCTTepiHE e3 aTbhlHaH, Oipak
TyponepatopabiH eceOiHeH OTKi3e/i JKOHE YCHIHAIBL.
1.2. Ocer apr Kazakcran PecryOnukacsl AzaMaTThIK
KozeKCiHiH 869-0a0biHbiH HOopManapeiMeH (Kocbimina
KOMMCCHSI IIapThl) PETTENIeAl >KOHE TypONepaTopIblH
OpBIH/IayBl YIIIH jkacanaael. Typoreparopra pe3uaieHT
eMec TypOoIepaTOp/AbIH TYPUCTIK OHIMIH caTyFa KYKbIK
OepeTiH KOMUCCHUSUTBIK KETiCiM.

1.3. Typarent TyporeparopFa TypareHTTIK >KECHIUIIIKTI
HIerepreH/ieri TYPUCTIK OHIMHIH KYHBIH TOJIBIK KOJeMe
TeJeyre MiHIETTECHE .

Ocsr HlapT OoifpIHIIA OTKI3UIETIH TYPUCTIK OHIMACPAIH
KypaMblHa KipeTiH TypHCTIK Kbi3MeTTepai Typarent
anjbIH ajna OpoHaaysl skoHe TyponepaTop pacTaysl THIC.
1.4. Typarentr ocel lllaprra OenrileHreH TamanTapia
TyporepaTopasIH TypUCTIK ©HIMIH TypHUCTTEpre YCBHIHY
JKOHE OTKi3y OOWBIHIIA TYPareHTTIK KBI3METTi Ky3ere

acbIpajpl.
1.5. Ocel HlapTThIH TamanrtapblH OpBIHAAY OOWBIHIIA
opekerrepai  TypareHTTik  aTblHan  TypareHTTiH
naya3bIMAbI TYJIFanapbl (Typarentrig eHOex

KaThIHACTapbl Oap TyJIFallapbl) XKY3ere achlpajibl KoHE
oJrap apkpUIBl TypareHTt 3aH OOWBIHIIIA HEMECe KyphIITail
Ky)KaTTapra COMKeC 3aHJibl KYKBIKTapiabl (MIHIETTEP)
ayajel )KOHE OPBIHIAMIEI.

1.6. Ocwr1 lapt TypomnepaTopabIH aTbIHAH TyPHUCTEPMEH
MoMiNenepai kacayra TypareHTTIH OKUICTTIKTEpiH

COBEpLICHHWE CHENOK C TYpUCTaMH OT HWMEHH | pacTaylblH THICTI HbICAaHBI OONBINT TaOBLIagBl JKOHE
Typorepatopa u  He  TpeOyer  odOpMIIGHHS | CEHIMXAT PACIMIEY[li Tallal eTIIeHIi.
JIOBEPEHHOCTH.
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1.7. Ilo nHactosmemy JloroBopy TypareHT Hajensercs
MTOJIHOMOYMSAMH 3aKJII04aTh JOrOBOpa Ha TYPUCTCKOE
00CITy’)KBaHHE o hopme yKa3aHHOM Ha
caiite WWW.joinup.kz. M3meHeHne/100aBIeHNE KaKUX-
a100 ycIoBUil B TaHHBIH JOTOBOP, JOMYCKACTCS TOIBKO
pH OTCYTCTBHH MIPOTUBOPEUHNH c yKe
yKa3aHHBIMHU/TIPOTIMCAHHBIMU YCJIOBHSIMU JIOTOBOpa Ha
TypHCTCKOE OO0ChmyXHuBaHue Mo (opMe yKa3aHHOW Ha
caiite Www.joinup.kz.

1.8. Typuctckue ycnyrd, Bxojsmue B TypuCTCKHR
MPOAYKT, C(HOPMHUPOBAaHHBI M peaTu30BaHHBIN Ha
OCcHOBaHMM JaHHOro J[loroBopa M 3asBok TypareHra,
NPENOCTAaBISIFOTCA  3a  mpexenamu  PecryOnuku
Kazaxcras.

19. TypareHT mOATBEpKIAECT, UYTO  YBEIOMMI
KOMIIETEHTHBIE TOCYJapCTBEHHBIE OpraHbl O Hadaie
OCYIIECTBICHHUS JIeSITeIbHOCTH TypareHra B
cootBercTBUU ¢ 3akoHoMm PecnyOnmukum Kaszaxcran «O
pa3peleHusX U YBEJOMIICHUSIX.

2. TEPMHMHOJIOTI'US 1O0T'OBOPA
Bo n3bexxaHne HEOIMHAKOBOTO TOJNKOBAHHS TEPMHHOB,
CTOpOHBI JIOTOBOPUIIMCH, YTO B HacTosiieM Jlorosope
TE€PMHUHBI YIOTPEOIISIFOTCS B TAKOM 3HAYEHUH:
Croponsl: Typarent u Typoneparop;
Typarent (Aredr) - muo (FOPUIHYECKOE HIIH
WHAWBHY ATbHBINA MIpepUHAMATEND ), KOTOpOe
MpPOJBUTAET M peaqu3yeT TypHUCcTaM TYpPHUCTCKUH
npoaykT, cdopmupoBanHelli  TypomepaTtopom B
COOTBETCTBUM C 3aKOHOAATENbCTBOM PecmyOnuku
Kazaxcran;
Typonepatop - opuauyeckoe JIUMIO, KOTOpOe
¢dopmupyeT u mpenoctaBiasieT TypHpPOLYKT, KOTOPBIH
Typarent peammzyer TypucTy Ha  yCJIOBMSX,
H3JI0’)KeHHBIX B JloroBope.
®opmMupoBaHUe TYPHCTCKOTO NMPOAYKTAa -
IEeSTENFHOCTh  TypoIleparopa O 3aKIIOYCHHI0 W
WCIIOJTHEHUIO  JIOTOBOPOB € TPETBUMH  JIUIIAMH,
OKa3bIBAIOIIMMHU  OTHENIBHBIE TYPUCTCKHE  YCIIYTH,
BXOJISIIIIME B TYPUCTCKUHA MPOAYKT;
Typucrckuii mpoaykt (TyprpoayKT) - COBOKYIHOCTh
TYPUCTCKUX YCIYT, TOCTaTOYHBIX JUISl YAOBIETBOPEHUS
noTpeOHOCTe Typucra B XOJ€ IYTEIIECTBUS, 3a
WCKITIOYEHHNEM YCIIYT 110 BU30BOH TOJIEPIKKE.
Typuer - ¢usudeckoe U0, KOTOpOe MPHOOPENO
Typnponykt y Typarenra, mnocemaromniee CcTpaHy
(MecTo) BpeMEHHOTO TMpeObIBaHHWSI Ha TEpUOJ OT
JIBAALIATH YETBIpEX YacoB /O OJHOTO ToAa U
OCYILECTBIISIONICE HE MEHEe OJHOM HOYEBKU B HEll (B
HEM) B 0310POBUTEIIBHBIX, [T03HABaTEIIbHBIX,
pohecCHOHATBHO-IETIOBHIX, CIOPTHBHBIX,
PENUTHO3HBIX U HHBIX LENIX 0€3 3aHATHUS OMJIauiBaeMOi
JESATENBbHOCTEIO.

1.7. Ocwr Ulapt OotipiHmma Typarentke www.joinup.kz
CalThIHAA KOPCETUITeH HBICAaH OOWBIHINA TYPHCTIK
KBI3MET KOPCETYTre MapTTap jkKacacy KYKBIFBI OepireH.
Ocpbl mapTka Ke3 KeireH IapTTapAbl e3repTyre/KocyFa
www.joinup.kz BeO-caliThIHIA KOpPCETUIreH HbICaH
OOMBIHIIIA TYPHUCTIK KBI3MET KOPCETY IMapPTHIHBIH
OypblHHAH  KOpCETUIreH/OeNTiIeHreH  TaJanTapblHa
KaWIIBUIBIKTap O0NMMaraH Karnaiiia FaHa pyKcar eTiliei.
1.8. Ocwl IlapTTeiH sxoHe TypareHT 6TiHIMAEPiHIH

HETi3iHJe  KANBINTACTHIPBUIFAH  JKOHE OTKI3IreH
TypucTik eHiMIe KipeTiH TypHCTiK Kbi3MeTTep Kazakcran
PecrryOnukachlHBIH ~ ayMmarblHAH  THIC — JKepJepiHe
KOpCETLIe.

1.9. Typarent «Pykcatrap xoHe xabapiamaiap Typajb»
Kazakcran PecrryOnmkachlHbIH 3aHbIHA COMKEC TypareHT
KBI3METiHIH OacTaJFaHbl Typajabl KY3BIPETTI MEMJICKETTIK
opraHjap/isl xabapaap eTKeHIH pacTaiibl.

2. IAPT TEPMHHOJIOT'USICBI
TepMuHAEpAIH €Ki kKaKThl TYCIHY MYMKIHAITIHE MKOJI
Ooepmeyi ymria Tapanrap ocwl lllapTTarbl TepMUHIEP
MBIHA/Iall MaFbIHAJIa KOJIJIAHBLIAIbI JeTl KeJIiCKEeH:
Tapanrap: Typarent xone Typoneparop;

Typarent (Arent) — Kasakcran PecmyOnmukachIHBIH
3aHHAMacblHa colikec Typomeparop KalblITaCThIpFaH
TYPHUCTIK OHIMAI TypHCTEpre YCHIHATHIH JKOHE OTKi3eTiH
TyJIFa (3aHABI HEMece J)KeKe KOCIIKep).

Typonepatop - TypeHIMAI KalbIITaCTHIPATBIH KOHE
Typarenr onbsl Typuctke Illaprra OGenrinenren
TaJlanTap/ia YChIHATHIH 3aHAbl TYJIFa.

TypucTik 6HiMII KaJbINITACTBIPY - TypONEPATOPIbIH
TYPHUCTIK OHIMTE KipeTiH XKeKeJIereH TYPHUCTIK KbI3METTEp
KOPCETeTiH YIIIHII TYJIFalapMeH IapTTapAbl Kacacy
JKOHE OPBIHAAY JKOHIH/ETT KBI3METI.

Typuctik enim (TypeHim) — BH3aIbIK KOJIIAy KOPCETY
OoHbIHIIA KBIBMETTEPi KOCHaraHna, casxaT Ke3iHje
TypuCTTiH KaXeTTUIIKTEpiH KaHaraTTaHIBIPY YLIIH
JKETKUTIKTI  OapibIK KaKEeTTI TYPHCTIK KOPCEeTUIETIH
KBI3METTep KEIIeHi.

Typucr - yakpITiia 601aTbIH elre (Kepre) )KUbIpMa TOpT
carartad Oip KpUIFa JAEWIHIT Ke3eHre KeJNeTiH »MXoHe
aKpUIBI KBI3METTICH alHaJbIcTail, con emme (kepre)
CayBIKTBIPY, TAHBIMJIBIK, KOCIOU-ICKEpJIIK, CIIOPTTHIK,
JIIHU JKOHE e3re Jie MakcaTTapia KemiHae Oip per
tyneiitin Typarentren TypeHimmi caThll anFaH >KeKe
TYJIFa.

Typucrik Bayuep (Bayuep) - TypAblH KypaMblHa KipeTiH
KbI3MeTTepre TypUCTTIH KYKbIFbIH 5KOHE OJIap IbIH AKbICHI
TOJICHTeHIHIH (DaKTICiH pacTalThIH KYIKaT.

Typuctik xoagama (konjama) - TYPHUCTIK KbI3MET
KepceTyJiep KeIICHIH alyFa KYKbIKThl paCTalTBIH KY)KaT.

Typucrckuii  Bayuep (Bayuep) -  mOKyMeHT, Typ - OGenrinenren Mep3imaep meHOepinae oenrim Oip
MOJTBEPXKAAMOIIMN  MpaBO TypucTa Ha  YCIyIH, MapmpyT OOWBIHINA jKacalaThlH CasxaTThl KAMTUTBIH
BXOJISIIME B COCTaB Typa U (hakT UX OILIATHI. TYPHUCTIK KbI3MET KOPCETYJIeP KeIlIeHi.
Buzanbik KoJgay - eIIiTiK/KOHCYJIBIK/KOIIi-KOH
KBI3METIHE KYy)KaTTap bl TalbIHaay OOMBIHINA KBI3METTED
2
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Typucrckas mnyreBka ([lyreBka) -  JOOKyMeHT,
MOATBEPKIAIOIIANA TPAaBO Ha TMOIy4YeHHE KOMIUIEKCca
TYPUCTCKUX yCIIyT

Typ - KOMIUIEKC TYpPHCTCKHUX YCIYT, BKIIOYArOIIUN
MIyTEECTBHE MO OMPEACIEHHOMY MapIIpyTy B pamKax
OIIPENEIICHHBIX CPOKOB

BuzoBasi moajepika - KOHCYNbTallUM U YCIYTH IO
MOJTOTOBKE JOKYMEHTOB B IIOCOJILCTBO / KOHCYJIBCTBO /
MUTPAaLMOHHYI0 CIyXOy (HE BXOAUT B COCTaB
TypIpPOAYKTA).

3asBka (Jluct OpoHMpOBaHMS) - MHUCBMEHHBII 3ampOC
TyparenTa no nopyuenuto Typucta o popmupoBanum u
MpeoCcTaBIeHUH Typa, MOy4YeHHBIN B OPUTHHANIE WIH
mo ¢akcy W B DJEKTPOHHOM BHIE 3a IMOAIMUCKHIO
TyparenTa no coraacoBanuto ¢ TypucToM, coaepKaiuit
nepevyeHs HeoOXoquMbIX i1t opopmienust Typa ycmyr,
B TOM 49ucie OQOpPMIICHBIH B CHCTEME OH-JIAWH
OponupoBanus. B mannom  [loroBope  Jlucr
OpoHupOBaHUSI ~ cuuTaeTcs  OQepToil, TO  ecTb
NpeAJIOKEHUEM  Ha  3aKiarodeHue  JloroBopa Ha
TYPUCTHYECKOE O0CITYKHBAHHUE.

Hena Ttypucrckoro mpoaykra, CIIO (ctoumocTtb) —
CIelMaIbHbIe MPEeANoXkeHus Typorneparopa yKkazaHHbBIE
Ha caifTe, B KaTajorax W [JpYyrHX, B TOM YHCIE W
pekiIaMHBIX MaTepuanax TypomepaTopa, CBEACHHS O
MaKCHMAaJIbHO BO3MOYKHOW CTOMMOCTH YCIIyT, KOTOPYIO
MOXeT omiIatute Typuer mpu  npuoOpeTeHHn
TYypHpoAayKTa. B 3Ty cymMMy MOTYT OBITH BKIIIOYEHBI
CTOUMOCTb  YCJIYT, OKa3bIBaeéMbIX 1ypomepaTopoM,
TPAHCIOPTHBIMHU KOMIIaHWSMH, CTPaxOBBIMHU
KOMIAHUSMH U JIPYTUMH CyOBEKTaMU TYPHUCTHYECKOU
JEeSTENBHOCTH, a TaKxke KOHCYJIbTallMOHHO-
nHGOPMALIMOHHBIE YCIYTH 110 OAOOPY Typa, KOTOphIE
Typucty npeaocTapisieT HENOCPEACTBEHHO TypareHT.
TyparenTckasi CKHAKA — CKHJAKa 32 BBINOJIHEHUE
(YHKUMI TPOIBMXKEHHMST M peau3allid TypPHpPOLyKTa
Typucry.

Tpan3nTHBIe cpeacTBa — JEHEXHbIE cpeiacTBa (3a
MUHYCOM  TYpPareHTCKOM  CKHJIKM),  yIUIaueHHBIE
Typucrom TypareHTy 3a TyponpoaykT Typomeparopa,
HE SIBIISTFOTCS TOXOJIOM U COOCTBEHHOCTHIO TypareHra.
[oarBepxaenue 3asaBKH (AKLENT) — MOITBEPXKICHUE
Typoneparopa  3ME€KTPOHHBIMH,  (PaKCUMHIBHBIMH,
[TOYTOBBIMHU CPEJICTBAMHU CBSI3M Ha JIMCT OpoHMpOBaHMUS
Typarenta, B KOTOPOM COJIEPXKHTCS  COIJIacHe
Typoneparopa Ha npenocrasinenue Typa. Takon oTBer
Typoneparopa MoxkeT ObITH B BHAE CUETa HA OIUIATY,
BBIMMMCAHHOTO Ha MM TypareHTa B COOTBETCTBUH C
OponupoBanueM. [loareepxneHne 3asBKU B HACTOAIIEM
JloroBope cunraercs akuentom Typoreparopa,
AHHYyJIsIIUS — cienaHHbli TypareHToM 1o MOpy4YeHUIo
Typucta/oB nmucbMeHHbIH (B T.4., HO HE OTPaHHUYUBASICh
(hakcoM, 3JIEKTPOHHOM MOYTON) OTKa3 OT 3aKa3aHHOTO U
/ mm mpuooperennoro y Typomepartopa Typa wimm ero
YacCTH.

HN3menenue 3asaBku TypareHTa — oTMEHa MOJHOCTHIO
WU YaCTUYHO OT mpenbiayuieil 3asBku TypareHTa u
npeacTasieHre HOBOHM 3asBku TypareHToM, OTJIIMYHOMN

MEH  KOHCYJbTalusIap
KipMmeiii).

Ortinim (bpormay maparel) — Typ pocimaey yImiH
KaXeTTi KykKarrapaelH Tizbeci ©Oap Typucrnen
kemicinren TypareHTTiH KOJbl KOMBUIFaH TYNHYCKana
HeMece (hakc OOWMBIHINA >KOHE DJJICKTPOHIBIK TYPHAC
KaObuTHanraH Typ KaJIbINTACTHIPY KOHE YCHIHY TYpabl
TypuctTiH TamncelpMachl OOWBIHIIA >KacajfaH, OHBIH
imiHme oHnaiiH OpoHmay JKyHeciHIe paciMIenreH
TyparenTriy xa36ama cypaysl. Ocel Hlaprra Bponnay
naparbl oepra, SFHH TYPHUCTIK KBI3MET KOPCETY IIapThIH
JKacayra YCBHIHBICHI OOJIBIIN ecenTemei.

Typucrik enimuin 6aracbl, SPO (KyHbI) — BeO-caiiTTa,
Karajorrapjaa jkoHe 0acka Ja Kesnepje, OHBIH IImiHae
TyponeparopaplH  >kapHamajblK  MaTepHallapblHOa
kepceTinren TyporepaTopablH apHaibl YCBHIHBICTAPHI,
Typuct TypuCTIK ©HIMZII caThIl ajdy Ke3iHAe Tesen
anaThlH KBI3METTEPAiH MaKCHUMAJIIBIK BIKTHMAJJIBIK
KYHBI Typansl aknapat. byn comara Typomnepatop, kemik
KOMITaHUSUIAPhI, CAKTAHABIPY KOMIAHUSIAPHI JKOHE
TYPHUCTIK KbI3METTiH Oacka J1a cyOBeKTiNiepi KopceTeTiH
KbI3SMETTEpAIH KyHbI, coHmaii-ak Typarent Typuctke
TIKEIeW  KOpceTeTiH Typabl TaHmay  OOMBIHIIA
KOHCYJIbTAlMSUTBIK ~ JKOHE  aKMaparThlK  KbI3METTEp
KOCBUTYBI MYMKiH.

Typarentrtik xeninmik — Typuctke TypeHIM YCBHIHY
KOHE OTKi3y OOWbIHINA (PYHKUIMSIIAPAB!I OPBIHAAY YIIiH
SKEHUIIIK.

Tpan3urtik Kypangap — Typuct Typonepatopabiq
TYPHCTIK  ©OHIMI  VIIIH  TYpPareHTTIK  JKEHUIMIKTI
nrerepreqzieri TypareHTKe TejiereH akia Kypalaapbl,
TypareHTTiH  TaObICBI ~ JKOHE  MeEHUIri  OobIm
TaOBUIMAIBI.

Orinimai  pacray (akwment) — Typ ycwiHyra
Typoneparopapiy kemicimi 6ap TyparenttiH bponpay
naparblHa DJIEKTPOHIBIK, (AKCUMWIIbI, IOIITAIIBIK
OaimanpIC KypaimapeiMeH TypomepaTopblH pacTaysbl.
Typoriepatop/iplH MYHJai jxayaObl OpoHIayFa COUKec
TypareHTTiH aTblHa >Ka3bUIFaH TeJieM WIOTHI TYpPiHIE

(TypeHiMiHIH  KypaMbIHa

oomyber mymkiH. Ocbkl  llaprra OrTiHiMai pacray
TyporepaTopapIH aKIenTi OOJIBII eCenTee .
Annyasuuss — TyponeparopaaH caThill  aJIbIHFaH

JKoHe/HeMece TaIlChIpBIC OepiireH TypJaH HeEMece OHBIH
0ip Oeirinen TypUCTTIH/TEPIiH TANICBIPMACHl OOMBIHIIIA
TypareuTTiH jxaz0aria (OHBIH ilIiHAe, Oipak OHBIMEH

nIekTenMeii, ¢axc, SJIEKTPOHABIK TMOMTa OOHBIHIIA
JKOJIIaHFaH) O6ac TapTy.
Typarenttin eotinmiMmin e3repry — TypareHtTiH

ANJIBIHFBI OTiIHIMIHIH TOJIBIK HEMECE illiHapa KYIIiH kKO0
JKoHe OYphIH OepiireH OTiHIMHEH epeKIIeIeHEeTiH
TyparenTTiH jxaHa OTIHIMIH YCBIHY, SFHU aJlIbIHFBI
OpoHIay bl KOIO JK9HE XKaHa OpoHIay Kacay.

Typucrik casixar O0apbICBIHIA TaMaKIIeH
KaMTaMachI3 eTyIiH TYPi skoHe Taclii — KOHaKy# JKoHe
MelpaMxaHa HMHIYCTPUSCHIHIAFBI TYPUCTIK KBI3MET
Kepcery kyieci ocel Illaprta JkoHE TYpHCTIK
casxaTTapra apHajfaH Oacka Ja KaXeTTi KyKarrapaa
TOMEHJIETI TaciIMeH alikpiHnanaael: RO — TamakTany
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OT paHee MOJaHHOW, TO €CTh aHHYJIALMS MPEIbITyLIEro
OpOHUPOBAHUS U 3aKa3 HOBOTO.

Buag u cmnoco6d olecneyeHusi NMUTAHUSI BO Bpems
TYPUCTHYECKOH MOE3AKH — cHCTeMa OOCITyXKHBaHHSA
TYpUCTOB B  TOCTHHMYHO-PECTOpaHHOM  cdepe,
ompenenserca B HacTtosmeMm JloroBope M ApYruX,
HEOOXOAUMBIX JUIsl MyTEUIeCTBUSA TYpPHUCTa, JTOKYMEHTax
crepytomuM obpazom: RO — oTcyrcTByeT nuTaHue
(mpoxuBHue 6e3 nutanus); BB — ronpko 3aBTpak; HB —
TIOJTYTIaHCHOH (3aBTpak, oben / yxwuH), FB — momHbrii
MaHCHOH (3aBTpakK, o0en, yxuH), AL — Bce BKIIOYEHO,
UAL- ynbpTpa Bce BKIIOYEHO.

Pexknamanust — mpeTeH3Hs, KOTOpas NPEIbsBIACTCS
Typarentom mnu Typuctom Typoneparopy B CBsI3U C
HECOOTBETCTBHEM KadyeCTBa yCIYT YCIOBUAM J0TOBOpa.
IMpaiic (mpaiic-1McT) — TOKYMEHT, MPEIOCTABIAEMBIN
Typoneparopom TypareHty u coiepkalmuil OlnvcaHue
Typa, IpaBo Ha peanuzanuio KOTOpOT0
MpenocTaBisieTcss TypareHTy Ha YCJIOBUSAX JTaHHOTO
JloroBopa, ero CToMMOCTb, MepeUeHb YCIyT, BXOASIINX
B Hero.

Kommepuecknii kype Typomeparopa - I€HEXHBIN
SKBUBAJIEHT HWHOCTPAHHON BaJIOTHI K TEHI€, KOTOPHIM
omnpeneneH TypomeparopoM M OOHAPOJOBAaH Ha CaWTe,
npumeHseMblii  TypomepatopoM IIpu  ONpeAciICHUU
CYMMBI OIUIaTBl TYPHUCTCKOTO  IMPOAYKTa, KOTOPBIA
npuHaanexuT Typorneparopy.

Boicokuii ce30H - 3T0 epro1 HAUOObINEH e TSILHOM
aKTUBHOCTU B TypHU3Me, IEPHOA BBICOKHX TapuU(oOB Ha
TYPUCTCKHE YCIYTH, OIPEHENAeTCS IO KaXIOMy U3
HaIpaBlIeHUH TYPUCTUYECKUX IYyTEIIECTBUH OTIENBHO.
Wndopmanuio 00 ycnoBHSAX MPOAaXH TYPUCTCKOTO
MPOAYKTa U CPOKH BBICOKOTO CE30HA IO KaXKIOMYy M3
HampaBleHUH W3JIOKEHB Ha O(HUIMANBHOM caiiTe
KOMIaHUM WWWw.joinup.kz.

Axkmuu - crneunuanbHeie  npemioxkenus  (CIIO),
BBITOAHBIE s TypucToB (B T.4. aKkIus «paHHEE
opounupoBanue» (PB)), undopmanus 00 ycraoBusx

OPOJaXH  TYPUCTUUECKOTO  TPOJYKTa,  CPOKH
OpOHMpOBaHWSI ¥  AHHYJSIIMM  BBUIOXKEHBI  Ha
obunMarTbHOM ~ caiiTe  KoMIaHuu ~ www.joinup.kz,

JaHHBIE TIOJIOKEHUs, U3JOXKEHHbIE Ha caiiTe, MMEIOT
CHJIy JOTOBODA.

JoxkymenTsl Ha mnoaydenue Typa - marepmambHast
LEHHOCTb, co3laHHas TypomepaTopoMm, Ha IIpaBoO
nojy4yeHus: Typ yciuyr Typucrom/aMu Mo mopy4yeHHIO
Typarenra, u UMeroLast YCTAHOBJIEHHYIO
Typomeparopom mneny. K yka3aHHBIM JOKyMEHTaMm
OTHOCSTCS Baydep, MyTEeBKa, CTPaxoBOW IOJINC,
aBHAOMIIETHI U / UK APYTHE IPOE3IHBIC TOKYMEHTEI.

3. [TIPABA U OBA3AHHOCTHU CTOPOH
3.1. Typonepartop o06si3an:
3.1.1. OpopMisaTh ¥ BEIAABATH / MJIM HAIIPABIATH B T.4.,
HO HE OrpPaHUYHMBAsICh (HaKCOM, DJICKTPOHHOW MOYTOH
Typaredty B mopsiake, NpeAyCMOTPEHHOM HACTOSIIUM

Ke3JeIMereH (TaMakTaHychi3 Typy); BB — Tek kaHa
TaHFbl ac; HB — skapThlnaii maHCHOH (TaHFHI ac, TYCKI ac
/ xemki ac), FB — TonbIK maHcHOH (TaHFBI ac, TYCKI ac,
kemki ac), AL — Oopi koceuiran, UAL- yibrpa Gopi
KOCBLIFaH.

Pexsamanusi —ImapTThIH TajanTapblHa KbI3SMETTEp
camachlHBIH CoMKecci3zirine OalaaHbICThl TypareHT
Hemece Typuct TyporepaTtopra KOSITBIH Hapa3bUIbIK,
IIpaiic (mpaiic-mapaxk) — TypablH cuUIaTTaybl, OHBIH
KYHBI JKOHE KpI3MeTTep Ti3imi ©Oap  Typarent
TyporiepaTropra YCBHIHATBIH KY)KaT koHe ochl LlapTThiH

tanmantapeiHaa Typ eTki3yre KyKbiFbl TypareHTke
oepimmi.
TyponepaTopablH  KOMMEPUMSUIBIK  KYpChbl -

Typoneparopra THecili TypUCTIK ©OHIM YIIIH TeJeM
COMAaCBIH alKpIHAay Ke3inae TypormepaTtop aHBIKTaWThIH
KOHE TalJaNaHaThiH JXoHE BeO-caliTTa KapwsUulaHFaH
TEHrere IeTes BaJI0TaChIHAAFbI aKIanail anamacsl.
Korapsr maycbiM - Oyl TypusMmzaeri eH YIKEH
KBI3BMETTIK OCNCEHAUTK KEe3€Hi, TYpPUCTIK KBI3MET
KOepCeTyre )KOorapbl TApU(TEP Ke3CHI TYPUCTIK CasiXaTThIH
opOip OarbIThI OolibIHIIA Oenek aliKpIHAaTaasl. TypHUCTIK
OHIMI caTy IIapTTapbl koHEe opOip OarbIT OOWBIHIIA
KOFapbl MayCBIMHBIH Mep3imMjaepi Typaiasl akmapar
www.joinup.kz  KOMIAaHUSHBIH PECMH  CaWThIHJIA
KOPCETLITeH.

Haykannap — Typucrepre apHaidfaH THIMII apHaWbI
yceiabicTap (CIIO) (onby iminge «epre oponaay» (EB)
aKLUsIChl), TYPUCTIK OHIMAI caTy LIapTTapbl, OpoHAay
JKOHE KO0 Mep3iMIIepi Typaisl aKkmapaT www. joinup.kz
KOMITaHUSIHBIH PECMH CaWTBIHAA KOPCETUIreH JKOHE
caifTTa KepceTiireH epeskenepie apTThIH KyIi 0ap.
Typ anyra Kyxarrap - TypareHTTiH TanchlpMachl
Ootiprama TypuCTTIH/TEpAIH TYPHUCTIK KBI3METTEPl ay
KYKpIFbIHa ~ TypomepaTop  KalbITACTBIPFaH  JKOHE
Typoneparop Oenrineren Oarackl 0Oap MaTepHAaIBIK
KYHIBUIBIK. Byn  Kykarrapra Baydep, JKOJJama,
CaKTaHJIBIPY IMOJIUCI, dye OUeTTepi KoHe/HeMece Oacka
Jia JKOJI KYPY KyKarrap >KaTajbl.

3. TAPANITAPJABIH KYKBIKTAPDBI ) KOHE
MIHAETTEPI
3.1. Typoneparop MiHAeTTi:
3.1.1. ¥ceiny OoiipiHImIa MiHzeTTeMe TyporepaTopra
xykrenren Typuctrepain (TypucrtriH) opOip ToOBIHA

JoroBopom,  JOKyMeHTHl  (Bay4depel  (ITyTEBKH), Ky KaTTap/Ibl (Bayuepnepai (>xommamanapsr),
CTpaxoOBble TIOJNIMCHI, TPOE3JIHBIE JOKYMEHTHb) Ha | caKTaHIBIPY MOJMCTEPiH, KON JXYPY KYKaTTapAbl OCHI
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kaxnyro rpynny Typucros (Typucra), 00s13aHHOCTB 1O

IPE/I0CTABIICHUIO KOTOPBIX BO3JIO)KEHA Ha
Typoneparopa.
3.1.2. IlpemocraBnaTe MO 3ampocy TypareHra

uHpOpPMAIUIO O Hamuuuu Typa, TYPUCTCKHX YCIYT,
KOTOpbIC BKJIIOYAIOTCS B TYPUCTCKUH TPOAYKT H
peanmmsyercs TypareHTOM: MECTO TIpPEIOCTaBICHUS
TYPUCTCKUX yCIyr; TpOrpamMMy TYPHUCTHYECKOTO
O0CITy)XMBaHUS;  XapaKTEPUCTUKY  TPAaHCIOPTHBIX
CpEJICTB, OCYIIECTBISIOMINX EPEBO3KH, B YACTHOCTH UX
BUJl U KATETOPHIO; XAPAKTEPUCTUKY OTENEd U APYIrHX
OOBEKTOB, TPEIHA3HAYCHHBIX ISl TPEIOCTABICHUS
YCIIYT TI0 BPEMEHHOMY Pa3MEIICHHIO, B TOM YUCIIE MECTO
WX  pACIIOJNIOKEHHS,  KaTeropuio, CBEIEHHS O
MNOATBEPKJCHUH  COOTBETCTBHS  YCIYyTr TOCTHHHIIBI
YCTaHOBJICHHBIM TpPEOOBAHUAM, CPOKA U  TOPSIOK
OIlJIAThI TOCTUHHUYHOI'O O6CHy)KI/IBaHI/I$I, BHbI u
cnocoObl  of0ecriedeHHss ~ MUTaHUS  BO  BpeMs
TYPUCTHUYECKON MOE3IKH; MUHHMAIbHOE KOJUYECTBO
TYPHCTOB B TPYIIIE; [EHY TypPUCTCKUX YCIYT, JIOOYIO
apyryto nadopmanmio, yTo Heodxonuma TypareHTy 1is
peanu3alMu TypHCTCKOro mpoaykrta Typomneparopa.
Hannyro wHbopMammio TypomepaTtop NpeaocTaBisIeT
corjiacHO MH(pOpMaIUK, KOTopyo TypareHT oTmedaer
IIpU 3aKJIIOYCHNUU U IOAINIMCAHNUN JaHHOT O JOT0BOPa, ITpU
odopMIIeHUH 3asBOK M OHJIAWH OPOHUPOBAHUH.

3.1.3. OcymiecTBasITh OPOHUPOBAHHE TYPUCTCKUX yCIYT
B COOTBETCTBHHM C IPEAOCTaBICHHBIM TypareHToM
Jlucra OpOHMpPOBAHWS NPU HATUYUH BO3MOXKHOCTH Yy
Typoneparopa obecrnedynBaTh MPEAOCTABICHUE TaKUX

YCIIyT.
3.1.4.  CBOEBpEMEHHO  aKIENTUPOBaTb  3asBKY
TyparenTa.

3.1.5. He pasriamarb KOH(UICHINATHHYIO
uHpopmarmio  TypareHta,  craBmIeli  W3BECTHOM

Typomneparopy B CBsI3U C BBINOJHEHUEM YCIOBUI
Hacrosiero Jlorosopa.

3.1.6. TypormepaTop HEe UMEET MpaBa pas3rialiaTh J0bIe
NepCOHANIbHBIE JaHHbIE, KOTOPBIE CTald €MY M3BECTHBI
IPU  OCYLIECTBIIEHMHM CBOEH jAesTenpHOCTH  0e3
COOTBETCTBYIOIIETO MHCHMEHHOTO coryacus / 3ampoca
pacnopsiAuTeNs WK BIAAENbla 3TUX JaHHBIX WIH BO
UCTIOJIHEHHE COOTBETCTBYIOILIETO peLeHus
YHOJIHOMOYEHHOTO TOCYJapCTBEHHOTO OpraHa.

3.2. TyponepaTop uMeeT MpaBo:

3.2.1. Tlo cornacoBanuto c¢ TypareHtroM u / wWIH
TyprucTtoM BHOCHTH M3MEHEHHS B MOATBEPKACHHBINA U
omtaueHHbld Typarentom Typrnpoaykr B cilydasx,
MIPEyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOJATEIbCTBOM
PecnryOnmkm Kazaxcran u HacTosmiM JloroBopom.
3.2.2. AuHynmpoBaTh 3aKazaHHBIA ®W / WU
MOATBEPKACHHBIN TypHpoAyKT B Cilydae HEIOIydeHUs
WX MOJYyYCHUS B HETIOJIHOM OOBEME B YCTaHOBIICHHBIN
HoroBopoM cpok oriaTel 3a TypInpoayKT WIH B CBSI3U C
JIpyrumu HapymeHusiMu TypareHTta yciaoBUM JaHHOTO

[lapTTa Ke3meNreH TOPTINNEH  pPaciMaey  KoHE
Typarentke Oepy Hemece (aKCIeH, AIEKTPOHIBIK
MOIIITAMEH KOJIIayFa.

3.1.2. TypareHTTiH cypaysl OolibiHIIa TypUCTIK eHIMIe
KOCBUTFaH xoHe TypareHt eTkizeTiH TypabIH, TYPHCTIK
KBI3BMETTEpAiH OOMyBl Typadbl akmapaT YCBIHYFa:
TYpPHUCTIK KBI3MET KOPCETY OpHBI; TYPHUCTIK KBI3MET
Kepcery  OarmapiaMachl;  TacbIMajlIaylbl  JKYy3ere
achIpaThlH KOJIK KypalJdapblHBIH CHIIATTaMachl, aTal
alTKaHAa OoJapAblH Typi MEH CaHaThl; KOHAKYHIEpAiH
JKOHE YaKbITIIA OpHAJAacThIPy OOWBIHIIA KBI3ZMETTEPi
KepceTyre apHamraH ©Oacka Ja  OOBEKTiIepAiH
CUTIaTTaMachl, OHBIH iITiHAE OJapIbIH OpHATACKaH XKepi,
CaHaThl, KOHAKYW KBI3METiHIH OENTUICHTeH TaianTapra
COMKECTIriH pacray Typalbl MOJIMeTTep, KOHAKYH
KBI3METTEpIH ToJIey Mep3iMaepi MeH TopTili, TypHCTIK
casxaT OapbIChIHIA TaMakKIeH KaMTaMachkl3 eTYIiH
TYpJiepi MeH  9icTepi;  TONTarbl  TYypUCTEPIiH
MUHUMAJIBIK CaHbl; TYPHUCTIK KbI3METTEpJiH Oarachl,
Typarentke TyporepaTtopaslH TypUCTIK OHIMIH OTKi3y
ywiH ©Oacka [Ja Ke3 KeNreH KaXeTTl akmapar.
Typoneparop Oyn akmapartsl TypareHT OTiHiMOepai
JKOHE OHJIaltH OpOoHmayAbl pociMIEreH JKOHE OCHI IIapT
KacaraH »JKOHE KON KOMFaH Ke3iHme OenriyieiTin
AKIapaTKa COUKEC YChIHABIL.

3.1.3. Typoneparopma MyHIail KBI3METTEPAI KOPCETyTe
MYMKiHIOiri OoyrraH karmaiima TypareHT YCBHIHFaH
Bponpay mnaparblHa CoiiKec TYPHCTIK KbI3METTEpAi
OpoHIayAbl XKY3€ere acbIpyFa.

3.1.4. TypareHTTiH OTiHIMIH YaKbITBIHIA aKIICTITTEYTE.
3.1.5. Ocpr UlapTTelH TamanTapblH OpBIHAAYFa
OaliIaHBICTHI Typoneparopra Oenrimi Oosiran
TypareHTTiH KYITUsl aKHapaThIH )KapHs eTIeyTe.

3.1.6. TypomepaTopaa e3 KBI3METIH XKY3€re achIpy
OapwichiHa OFaH Oenriii OoyiraH Ke3 KeireH jaepoec
JepEKTepAl OCBl JiepeKTep OacKapyLIBICHIHBIH HeMece
WeCiHIH ThicTi Xa30ama KemiciMiHCi3/CYpaHbICHIHCHI3
HEMece YOKIUIeTTI MEMJICKETTIK OpraHbIHBIH THICTI
HICHIIMIH OpBIHAAY MAaKCaTBhIHAA KapHs €Tyre KYKBIFbI
JKOK.

3.2. Typonepatop KyKbLIbI:

3.2.1. KazakcraH PecrmyOmuKachlHbIH KOJIJAHBICTAFbI
3aHHaMacelHAa koHe ockl  llaprra  KezmenreH
x)armaiimapna TypareHTneH jkxoHe/Hemece Typucrtnen
kenicin, TypareHT pacTaraH )oHe TeselTiH TypeHiMiHe
e3repicTep eHrizyre.

3.2.2. llaprra Oenrinenren mep3iMae TypeHiMi YIIiH
TeJieM allbIHOaFaH HeMece TOJIBIK eMeC KeJleM/Ie allbiHFaH
xarnaiina Hemece TypareHnt ockl LlapTThiH TananTapbH
HeMece KOJIaHBICTaFbl 3aHHAMAHBIH TaJjanTapblH 0acKa
ma  Oy3yplHa  OalmaHBICTBI  TallCBIpBIC  OepinreH
JKoHe/HeMece pacTaiiran TypeHIMiH KOIOFa.

3.2.3. Ke3 xenreH TypucTiK eHiMuep (TYpHCTIK
KBI3METTEp) YIIiH TOJIEM TOJIBIK eMeC HEMeCe YaKbIThIHIA
TeJeHreH Hemece TypomnepaTopblH MaiacblHa TeJeM

JoroBopa  wnM  TpeboBaHUsAM  JeicTByromero | Oepereri OonraH xarnaiina TypareHTke TypUCTIK OHIMTe
3aKOHOJATENILCTBRA. (TypUCTIK  KBI3BMETKE) KON  KYPY  KYKATTapbIH,
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3.2.3. Orkazarp TypareHTy B BBLIaYe MPOE3IHBIX
JOKYMEHTOB, CTPaxOBOTO TOJHCA, Baydyepa W JIPyrux
JOKYMECHTOB Ha TYPUCTCKHUH TPOIYKT (TYPHCTCKYIO
yCIIyTry) B CIydae HENOJHOW WU HECBOCBPEMEHHOU
OIJIATHI JIFOOBIX TYPHUCTCKHX MPOIYKTOB (TYpPHCTCKOU
YCIYTW) WA 3aJ0JDKEHHOCTH IO OIUIaTe B MOJb3Y
Typoneparopa.

3.2.4. TpeboBaTh BHECEHUs W3MEHEHUH B JloroBop wiu
€r0 PaCTOPKEHHS B CBS3U C H3MEHEHUEM CYIIIECTBEHHBIX

VCIIOBHM JOTOBOpa H OOCTOSATENHCTB, KOTOPHIMHU
CTOPOHBIL PYKOBOACTBOBAJIUCH npu 3aKJII0OYCHUN
JIOTOBOPA.

3.2.5. Hcnonp30BaTh MNpenoCTaBlieHHbIe TypareHToMm
JaHHbIe (TIOYTOBBIM ajjpec, JNEeKTPOHHAs MO0YTa, aJapec
caiita, TejeoHHbIE HOMEpa, HOMEpa MOOWIBHOTO
tenedoHa U T.J.) IS BBEITIOJIHEHUS YCIIoBHHA JloroBopa.
3.2.6. Hectu otBercTBeHHOCTh Tiepen Typucrom B
pa3Mepe, He TPEBBIIAIONIEM CTOMMOCTh TYpPHUCTCKOTO
MPOAYKTa (TYPUCTCKON YCIIyTH), 32 yOBITKH, BOSHUKIIHNE
no BuHe Typomeparopa, W IpU HAIUYUKA NOPAMOMH
MPUYMHHO-CIICICTBEHHOW CBSI3U MEXKAY MOHECEHHBIMH
yObITKaMu W gedictBueM TypomepaTtopa. Pasmep
BO3MEIIECHUS YOBITKOB, IPUYMHEHHBIX TypUCTY 110 BUHE
Typomeparopa, He MOXET TMpeBBHIIIATh pa3Mepa
(hakTHYECKHM HAHECCHHOTO yliepoa.

3.3. TypareHT o0s13an:

3.3.1. mpoxBurath H pEaIU30BBIBATH TYPHUCTCKUI
nponykt Typonepatopa TypucTy IyTeM 3aKIIOYEHUS
JOTOBOPOB Ha TYPUCTCKOE OOCTYXMBaHHE, COTIACHO
nyHkty 1.7. JloroBopa.

3.3.2. mpu MPOABMKECHUU M pealU3ald TYPHUCTCKOTO
npoaykTa coOmonath TpeOOBaHHA —JEHCTBYIOLIETO
3aKOHOAATEIILCTBA.

3.3.3. ®opmupoBats Jluct OpoHMpOBaHHA TOJIBKO HA
OCHOBaHHHM TNPEAOCTaBIEHHBIX TypomepaTopoM LeH Ha
TYPUCTCKUH TNPOAYKT, AOBEACHHBIX a0 TypareHra B
mo0oit popme.

3.3.4. CpoeBpemeHHO mofaBaTh Typomeparopy Jluct
OpOHUPOBAaHUSI TYPUCTHUYECKHUX YCIYT, 3aKa3aHHBIX MO
nopy4eHuto TypucToB/a, 3a1I0JIHEHHBII B COOTBETCTBUU
¢ TpeboBaHMAMH HacTosAmero JJorosopa.

3.3.4.1. 3akmoyare ¢ Typucramum [0TOBOpBHI Ha
TYPHUCTCKOE oOCIy’)KHBaHHE TOJBKO B  (opme
ycraHoBJIeHHOW  TypomepaTopoMm,  BECTH  yder

3aKJIIOUCHHBIX JOTOBOPOB, YKa3aHHbLIX B 3TOM ITIYHKTC.
3.3.5. B cpoku, ycraHoBiueHHble TypomnepaTopom,
nepenaBath Typoneparopy AeHCTBYIOIIME HA MOMEHT

MOTPeOJIEHUsSI  TYPUCTCKUX yCIyr, OTBEYarolue
TpeOOBaHUAM CTpPaHbl BPEMEHHOro NpeObIBaHUS,
macnopra M Apyrue  JOKYMEHTBl  TypHUCTOB,

HeoO0XoauMbIe T 0(hOpMIICHHS BHE3/THBIX BU3 B CTPAHY
MOCEIICHNUSI TYpPUCTa, €CIH BHU30BYIO TOIICPKKY
OKa3piBaeT TypormepaTop, a Takke 00ecrnedYnBaTh HX
aBKy B [10CONIBCTBO CTpaHbI MOCEIEHSI B IEHb U BPEM,
yka3zanHble TypomepaTtopoM. B ciydae He mepenaun
MacropToB U JPYrHUX  JOKYMEHTOB  [ypHCTOB
Typorieparopy, 00S3aHHOCTH TI0 XPAaHEHUIO TaKHUX
JIOKYMEHTOB BoziaraeTcs Ha TypareHra.

CaKTaHIBIPy TOJHCIH, Bay4ephi backa Ja
KyKaTTap/el OepyaeH 06ac TapTyra.

3.2.4. HlapTTeIH eJeyi TallalTapbIHBIH JKOHE IIapT
JKacaFaH Ke3iHAe TapanTap OacIUbLIBIKKA ajlfaH MoH-
KalnapabIH e3repyine OaitnmansicTsl [llapTka e3repicrep
SHTI3yAl HeMece Oy3yIbl TaJlall eTyTe.

3.2.5. apTTeIH TananTapelH OpbIHAAY YIIiH TypareHT

KOHC

YCHIHFaH  JepekTepAi  (MOMTANBIK  MEKEH)Kaibl,
SNIEKTPOHABIK ~ IOIITA, BEO-CAMTTBIH  MEKEHXKailhl,
tenedoH HeMipepi, YsUTsl TeedOH HOMIpIIepi KaHe T.0.)
naiiiajanyra.

3.2.6. Typucrt anapiHaarsl TyponepaTopablH KiHOCIHEH
KENTIpUIreH 3ajiajaap YIIiH TYPUCTIK 6HIMHIH (TypHCTIK
KBI3METTIH) KYHBIHAH  acCMaiThlH coMaja  JKoHE
KeNTIpireH 3anangap MeH TypomepaTopIblH 9peKeTi
apacwlHIa TiKellel ceOer-canmapiblK OailaHbic OoJFaH
XKarmanaa skayanTsl 6omyra. TyponepaTopIbH KiHOCIHEH
TypucTKe KeNTipiIreH 3alaiibl eTey MeJIIepi HaKThI
KeNTIpiJTreH 3a1aIblH COMachlHaH achaybl THIC.

3.3. TyparenTt minaerTi:

3.3.1. l.7-rapMarblHa COWKEC TYPHUCTIK KbI3MET
KepceTyre IapTTap acacy apKbuUibl TypomnepaTtopablH
TYpHUCTIK 6HIMIH TypHCTKE >XBUDKBITY J>KOHE cary.
Kemicim.

3.3.2. TypucTiKk OHIMAI TypUCTKE YCHIHY JKOHE OTKi3y
Ke3iHJE KOJIJAaHbICTafbl 3aHHAMACHIHBIH TaJIalTapbIH
cakKTayfa.

3.3.3. Typuctik areHTKe Ke3 KEIIeH HbICaH/a
XKeTkiziiren TypomepaTop YCbIHFAaH TYPUCTIK ©HIM
OaracbIHBIH  HeETi3iHAe FaHa bpoHmay  maparblH
KaJBIITACTBIPYFa.

3.3.4. Typomnepatopra ocsl IllapTThiH TamantapsiHa
colikec TONTBIpbUIFaH TYpPUCTTIH/TEPHAIH TaICHIPHICHI
OOWBIHIIIA TYPHUCTIK KBI3METTEpAI OpoHAy maparbiH
YaKTBUIbI YCHIHYFA.

3.3.4.1. Typucrepmen texk Typomeparop OeinrinereH
HBICAHBIHJIA FaHA TYPHUCTIK KBI3MET KOPCETY IMapTTapbIH
JKacacyra, OCbl TapMaKTa KOpCETUIreH >KacajFaH
mIapTTapAbIH eceOiH Kypri3yre.

3.3.5. Erep Typomneparop BH3albIK KOJay Kepcerce,
yakpITIia OOJy eJiHIH TananTapblHa jkayan OepeTiH
TYPHUCTIK KbI3METTEp/i Nalifagany COTTe KOJIJaHbICTAFbI
TOIKY)KATTap/lbl JKOHE TYPHUCTTIH Oapy eiiHe Kipy
BM3ACHIH PaciMIey YIIiH 0acKa Ja KaKeTTi KyKaTTap.sl
Typormieparop Oenriieren mepsimuaepnae Typomneparopra
Oepyre, conpaii-ak Typoneparop OeirinereH KyHi MeH
yakpITTa KeJeTiH enaid Emmrimirine keimyiH KaMTaMachi3

eryre. TypucrepiiH TeJKYKaTTapel MEH Oacka Ja
Kyxkarrapel Typonepatopra OepiaMmereH karmaiaa
MYHJal  KyKarTapbl cakray OOWBIHIIIA  MIHIET

TyparenTke XyKTemnei.

3.3.6. Typucrepre TypomepaTopaslH pecMU CaWTHIHAA
KOPCETITeH XoHe THICTI cypay OOMBIHIIIA YCHIHBUIATHIH
TYPHUCTIK  KBI3METTEPIIH  KEMICHi, OHBIH  IIOIiHIE
Kazakcran PecmyOnukachIHbIH MEMJICKETTIK
HIeKapachblHaH Kecil eTy TopTili, yakpITia O0ny elniHe
(>xepine) Kipy, yakpITmia 0oy eniHeH (KepiHEeH) HIBIFY
JKOHe 00y KaruJauaphl, YakbITmia 00Ny eJiHjeri

6
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3.3.6. IlpemoctaBnare TypucraM CBOEBpEMEHHYIO,
MOJIHYI0, JOCTOBEPHYI) HH(MOPMAIUI0 O KOMILIEKCE
TYPUCTCKUX yciayr Typoreparopa, KOTOpYIO TOJTydaeT
[0 COOTBETCTBYIOIIEMY 3alpocy M Ha OQHUIHATEHOM
caiire TypomepaTtopa, B TOM 4HCIEe O MOPSAIKE
TIepECEUCHNs TOCYNapCTBEHHOW TpaHUIel PecmyOmuku
Kazaxctan, o mpaBuiax Bbe3ga B CTpaHy (MeCTO)
BPEMECHHOTO INPEOBIBAaHMS, a TaKKE BbIC3NIa U3 CTPAHBI
(Mecta) BpeMEHHOTO TpPeOBIBaHUS © TPeOBIBAHUS

TaM, 00 OCOOEHHOCTSIX 3aKOHOJATENIbCTBA CTpPaHBI
(Mecta) BpeMeHHOro  mpeObIBaHHUA, 00  OOBIYASIX
MECTHOTO HACelIeHUs, O PEIUTHO3HBIX O00psIax,

CBSITBIHSIX, TAMATHUKAX IIPUPOJII, UCTOPUH, KYJIbTYPHI U
IPYTUX OO0BEKTaX TYPUCTCKOTO IMOKa3a, HaXOAALIMXCS
o 0co00i 0XpaHOW, COCTOSTHIM OKPY>KaIOIIEH Cpeasbl,
CTpaxOBaHUM, NMUTAHUH, Pa3MELICHUHU B TOCTHHHYHOM
YUpeXJICHHUH, O MPaBHIax MPeObIBAHKUS HA TEPPUTOPHH
JPyroro rocy1apcTaa, 0 TOM, YTO pa3MellleHne B HoMepe
oTeNisl CTpaHbl MpeObIBaHMA U OCBOOOXKIEHHE HOMeEpa
MPOM3BOAMTCA C  Y4eTOM  pacdyeTHOro  daca,
MIPEeyCMOTPEHHOTO OTEeJNeM 0 MECTHOMY BpEMEHH,
MOPSIIOK M Pa3Mep BO3MELICHUS YOBITKOB, MOPSIOK
paccmotpenusi TyporiepaTopoM NpEeTeH3U U APYrylo,
MIPeyCMOTPEHHYIO JEHCTBYIOIMM 3aKOHOJATEILCTBOM
nHpopmammro. o  3akmoyenuss JloroBopa  Ha
TypHCTCKOe  oOcimyknBaHwe  TypareHT  00s3aH
MIPEeIOCTaBUTh TYPHUCTaM IIOJIHYI0O H JIOCTOBEPHYIO
nHpopmaruio. TypareHT 00s13yeTcsi BO3MECTUTD JT00bIe
yoeiTkn  Typonepatopa u Typucra, NpUYMHEHHBIE
MpeI0CTaBIEHUEM Typucty HETIOJTHOH W
HEJI0CTOBEPHOU UH(OPMAIIHH.

3.3.7. Coo0miate TypucTam O BpEMEHH M JaTe BbUIETA
BO3AYIIHOIO CyOHa WJIH OTHPaBKM  HAa3eMHOTO
TpaHcIopTa (B Ciyd4ae, €Clii TPAaHCHOPTHBIE YCIyTH
BKJIIOYEHB! B Typ). TypareHT 3a 1 (oIHH) CyTKH 10
BBUIETa BO3AYIIHOTO CyAHAa O0s53aH YTOYHATH BpeMs
BBUIETA BO3AYITHOTO CYAHA M JAOBOAWUTH MH(OPMAIIHIO
1o Typucra. B cityuae HEBBIIIOJIHEHUS JTAHHOTO YCIIOBHUSA
TypareHT caMOCTOSTENTPHO HECET HUMYIIECTBEHHYIO
OTBETCTBEHHOCTH IIepes Typucrom.

3.3.8. [lomyuats y Typomneparopa u BelgaBath Typucrtam
Baydyepbl  (IIyTE€BKM) W JpYrM€  JOKYMEHTHI,
oopmnennsie TypomeparopoM B COOTBETCTBHU C
TpeOOBaHUAMH HAaCTOSIIIETO Horosopa,
yAOCTOBEpsIIOIIME TpaBo Typucrta Ha TOIydeHHE

YCITyTH.
3.3.9. OGecrieunth odopmileHHEe HEOOXOAMMBIX JIJIs
MOJIyYCHUSI ~ KOMIUIEKCA  TYPUCTHYECKUX  YCIYT

JOKYMEHTOB, KpOME JOKYMEHTOB, OOS3aHHOCTH IO
oopmiteHIO KOTOPBIX BO3JIOKeHa Ha Typoneparopa.
3.3.10. 3akmioyaTh C TPETHUMH JHIAMHU (TypHUCTaMH)
JOTOBOPBI O TIPEJOCTABICHUU TYPUCTCKUX YCIHYT,
corjacHo myHkra 1.7. JloroBopa.

3.3.11. CoBepimiath WHBIC NEHCTBUS, HAIIPABJICHHBIC Ha

HaJJIe)Kallee  BBIIIOJHEHHE  YCJIOBHH  HACTOSINIETO
Horosopa.
3.3.12. He pasriamarb KOH(UICHITUAITEHY IO

uapopmanmo TyponepaTopa, KOTopasi CTajia M3BECTHA

(>kepiHzeri) 3aHHAMACHIHBIH CpeKIICTIKTepi, )KepriliKTi
XaJIBIKTBIH CalT-ASCTYpJepi, OIHW FYpBINTAp, KACHETTi
OpBIHZAAP, €peKIlle KOoprayFa ajblHFaH TaOUFaT, TapHXx,
MOJICHHET eCKepTKIiITepi oHe Oacka Ja TYpHUCTIK
KepceTy OOBEKTiNiepi, KOpIIaraH OpTaHbIH >KarIaifbl,
CaKTaHIBIPY, TaMaKTaHIbIPY, KOHaKyiine Typy, Oacka
MEMJICKETTIH ayMaFblHIa OOJy Karujanapbl, KeJIreH
enyieri KOHAKYWJiH HeMipiHjae OO0y joHe HeMipii
0ocaTy JKEprimiKTi yakpIThl OOHMBIHIIA KOHaKyHIe
KO3JIeJIreH ecell albIphICy CaraThlH €CENKe ajia OTBHIPHII
JKY3€ere achIpbUIATHIHBI, IIBIFBIHAAPBI 6TEY TOPTiOlI MEH
Mmenmepi, TypomepaTopAblH Hapa3bUIBIKTapAbl Kapay
TOPTIOI TypasTbl TOWEKTi aKIapaTThl )KOHE KOJIIaHBICTaFbI
3aHHaMaza Ke3JelireH 0acka Ja akKmaparThl YaKThUIBI
JKOHE TOJIBIK KeJeMIe YChIHyFa. TYpHCTIK KbI3MET
KOPCETy IIApPTHIH jkacayra neiin TypareHT TypucTepre
TONBIK JKOHE [IOHEeKTI akmapaT YCBIHyFa MIHAETTI.
Typarent TypHcTKe TOJBIK eMeC HeMece TOMEKTi eMec

akmapar Oepymen Typomeparop MeH Typucrtke
KEeNTIpUIreH Ke3 KEITeH  IIBIFBIHAApIbl  OTeyre
MIHJIETTEHE].

3.3.7. Typucrepre oye KeMECiHiH YIIBII LIBIFY HEMece
JKEPYCTi KOMITiHIH KOHENTY YaKbIThI MEH KYHI Typabl
xabapmap eryre (KodiK KBI3METTEp TypFa KOCHUIFaH
karmaitna). TypareHT oye KeMeci YIIbII HIbIFyFa JeiiiH 1
(6ip) KyH OYpBHIH oye KEMECiHIH VIIBIN IIBIFY YaKBITBIH
HaKTbUIayFa >koHe TypHUCTKE aKmaparThl JKETKi3yre
MiHaeTTi. Ochl IAPT OpBIHJAIMAaFaH xaraaiaa TypareHt
TypucT anmpiHIa MYTIKTIK )KayanKepIILTKTe O00aaIb.
3.3.8. Ocw1 LlapTThIH TayIanTapelHa CoKec Baydepiiepi
(ckonnmamanapzpl) >koHe TYpHCTTIH KbI3METTI aiyFa
KYKBIFBIH KyoJaHIbIpaThiH Typomeparop paciMaereH
Oacka ma Kykarrapisl TypomepaTropiaH ajiyFa >KoHeE
Typucrepre 6epyre.

3.3.9. Pacimpuey OoiibiHIIa MiHAeTTeEMe TypornepaTopra
KYKTEJITeH KyXaTTapAaH 0acKa, TYpHUCTIK KbI3METTEp
KeIIeHIH ally YVIIH KaXeTTi KykKarrap pocimueymni
KaMTaMachl3 eTyTe.

3.3.10. TtapmarbiHa CoHKec YINiHIII TyJIFaJapMeH
(TypucTepMeH) TypHUCTIK KbI3METTEpP KOpCETyre mapTTap
*kacacy. Kemicim.

3.3.11. Ocw IllapTTeiH TajanTapelH  THICIHILIE
OpbIHJayFa OarbpITTaNIFaH 0acKa J1a SpeKeTTep/Il Kacayra.
3.3.12. Ocst UlapTThlH TamanTapslH OpBIHAAYFA
OaiiyIaHBICTHI TyparenTke oenrii OosraH

TyponepatopablH KyIHs aknapaTbIH XKapHsl eTIeyTe.
3.3.13. TyponepatopabiH Tanan eryi OoibiHIma OCHI
I[HapTThiH TamanTapblH OpbIHAAyFa OalIaHBICTHI Ke3
KeJIreH MalliMeTTepi xabapiayra.

3.3.14. Typucrrepne Kipyre >XoHE IIBIFyFa KaKeTTi
TONKYKATTBIK JKOHE BH3AIBIK KYXKATTap OOMyAbI JKOHE
paciMzey TYPBICTBIFBIH TEKCEPYTE.

3.3.15. Typenimre KipeTiH OCHIHIAH KbI3METTEPI
TYTBIHY OacTaiFaHra JCHiH KbI3BMETTEp JKOHBUIFaH
Hemece Oackaia e3repreH xaraaina TypareHT TypUcCTiK
KbI3MET KepceTy IIapThlHa THICTI  e3repicTepAi
pacimueyre miameTti. Ocbl mapT Oy3bUIFaH KaFmaiia
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Typarenty B CBSIBH C
HacTosiero Jlorosopa.
3.3.13. Coobmats Typomepartopy, 1Mo ero TpeGoBaHHIO,
Jr00bIe CBEACHUS, CBA3aHHBIE C BHIITOJHEHUEM YCIOBHH
HacTosiero Jlorosopa.

3.3.14. Ilpoepsatb y TypucroB Haauuyue ¢
MIPaBUIBHOCTh odopmiIeHUs HEOOXOTUMBIX
MAaCTIOPTHBIX ¥ BU30BBIX JOKYMEHTOB Ha BHE3/ U BBIC3I.
3.3.15. IIpu aHHYIAIMM WIM UHOMY U3MEHEHHIO YCIIyT
N0 Hayajga TOTPeOJCHUS TaKUX YCIYT, BXOAANIMX B
TYPIPOAYKT, Typarent 00s13aH 0pOpMUTH
COOTBETCTBYIOIIME H3MeHeHuss B  JloroBop Ha
TypUCTHUECKOe oOCmyxuBaHue. B ciyuae HapymieHus
JTAHHOTO YCIIOBUS BCIO MMYIIECTBEHHYIO
OTBETCTBEHHOCTb II€peA TYypUCTOM TypareHT HeceT
CaMOCTOSITEIBHO.

3.3.16. Bosmectuth Bce pacxonsl Typomeparopa,
KOTOpEIE BO3HHKIIH BCIIEZICTBUE HapyLICHHS
3akoHoAaTesnbcTBa PecnyOnukn Kazaxcran uiam crpaHsl
BpEMEHHOTO IpeObiBaHus TypuUCTOM, B TOM YHUCIE H
pacxonpl, CBs3aHHBIE C HEBO3BpaTOM [ypUCTOB B
Pecny6nuky Kazaxcran, nenopranum.

3.3.17. TypareHT He HMeeT IMpaBa OTCTyHaTb OT
coJiepkaHus HacTosmero Jorosopa.

3.3.18. Omnatuth Typomneparopy  CTOMMOCTh
3aKa3aHHOI'0 TYPUCTCKOTO  HPOIYKTa (TYypHUCTCKOH
yCIIlyTH) B CpPOK, YCTaHOBJIEHHBIH B COOTBETCTBUHU C
m.5.1.1. JloroBopa, u HE3aBUCUMO OT pa3Mepa U CpoKa
(akTHyecKoro monay4deHusi TypareHTOM OIjaTel OT
Typucra.

3.3.19. Omnaruts TypomnepaTtopy mrpadHble CAaHKINH 32
OTKa3 OT 3aKa3aHHOIO W / WM TNPHOOPETEHHOTO Y
Typoneparopa TypUCTCKOrO NPOLYKTa (TYPHUCTCKOH
yCIIyTH) WIW €ro 4dacTH, a TakKe 3a OTMEHY
MIpeBapuTEILHON 3a9BKH Ha OpoHupoBanue TypareHra
W ToAady HOBOW 3asBKM Ha OpoHHMpoBaHHe TypareHra,
KOTOpasi OTIMYaeTCsl OT paHee IMMOJaHHOW, B pa3Mepe,
yKazaHHOM B 1. 6.2.3. Jlorosopa.

3.3.20. be3ycnoBHO OCYyIIECTBIATH OIUIATy BCEX
TYPUCTCKUX  HPOAYKTOB  (TYPHCTCKHX  YCIYT),
3a0pOHUPOBAHHBIX B CHCTEME OH-JIAITH OPOHUPOBAHWSL.
3.3.21 OcyuiecTBiasATh JEATENBHOCTh Ha YCIOBMAX
Hactosimero  JloroBopa TOJIBKO IIpU  HAJUMYUHUU
HEOOXOIMMBIX TTOJTHOMOYHH JIISI OCYIIECTBICHUS TaKOU
JesiTenbHOCTH Ha Tepputopuu PecrryOnmku Kasaxcran B
COOTBETCTBHU C JCHCTBYIOUIMM 3aKOHOJATEIHCTBOM
PecrryOnuku Kazaxcran.

3.3.22. B cinyuae oOpamienus k Typomnepatopy ¢
nperersueid ot Typucra, TypareHT o00sa3yeTcs
obpaturcs Kk Typomeparopy TOJIBKO B NHCBMEHHOM
BuIe, odunMamTskHO Ha (GUPMEHHOM OJlaHKe, c
yKa3aHUEM BCeX 00CTOSITENLCTB oOpatienus Typucra, ¢
npuiokeHneM Jlorosopa Ha TypUCTKOE 00CITy>KUBaHHE
¢ TypuctoM, NHCBMEHHOTO OOpaIIECHUA/TIPETCH3NN
Typucra, hoto mmu Bumeo MaTepuano (pyU HATUYWH),
a TaKk e WHBIX JOKYMEHTOB, KOTOpbIE HEOOXOAWMBI
Typoneparopy Ans T[OJHOTO M HAaIUICXKALIETO
paccMoTpenus obparenus Typucra.

BBIIIOJTHCHHUEM YCJ'IOBI/II\/'I

Typarent TypucT anablHOa MYMIKTIK jKayanKepLITiKTe
OoJIaabl.

3.3.16. Typuct Kazakcran PecmyOnmKkachIHBIH HeMece
yakpITIIA OOJIy eNiH 3aHHaMAachlH Oy3FaH caijapblHaH
TybIHIAFaH TypomnepaTopislH OapiblK IIBIFBIHAAPHIH,
onwlH imiaae Typucrepai Kazakcran PecmyGnmkaceiaa
KailiTapmayra, JleriopTauusaiayra 0ailTaHBICTHI
HIBIFBIHAAPABI ©TEYTe.

3.3.17. Typarent ocel LlapTThIH Ma3MyHBIHAH ILETiHYTE
KYKBIIBI €MecC.

3.3.18. Typarent TypucTTeH anblHFaH HAKThl TOJIEM
MeJepi MeH Mep3iMmine Kapamactad, Lllaptteiy 5.1.1-
TapMmarblHa  coiikec  Typomeparopra  OenrTiieHTeH
Mep3imM/ie TamlChIphic OepuIreH TypUCTIK ©HIMHIH
(TypHCTiK KBI3METTIH) KYHBIH TOJIEyTE.

3.3.19. TyponepartopmaH  TamCBIPBIC OepinreH
KOHE/HEMece caTblll alblHFaH TYPUCTIK ©HIMHEH
(TypHUCTiK KBI3METTEH) HeMece OHBIH Oip OeuxiriHeH Oac
TapTKaHbl, cOHnai-ak TypareHTTi OpoHAayFa anablH ana
OTIHIMHIH KYIIiH JXOWFaHBl >KOHE OyphIH OepiareH
OTiHIMHEH epekieneHeTiH TypareHTTiH OpoHnayFa kaHa
eTiHiM Oepreni yuriH ocsl LlaptTeiH 6.2.3-TapMarbiHaa
KOPCETUITeH MOIIICPiHACT] alBIITYIIIBIK CAHKITUTapBIH
Typoneparopra Teneyre.

3.3.20. Owmnaitn Oponmay XKyiHeciHge OpoHIanFaH
OapiBIK TYPHUCTIK OHIMAEPIl (TYPUCTIK KBI3METTEPIi)
€O3Ci3 TONEY )KYy3€ere achpyFa.

3.3.21 Kazakcran PecrnyOnuKachIHBIH KOJIJAHBICTAFbI
3aHHaMackiHa coiikec Kaszakcran PecmyOGimkacbiHBIH
ayMarblHOa OCBIHAAH KbI3METTI JKy3ere achlpy YLIiH
KOKETTI OKUISTTIKTep OOJIFaH JKarjaija faHa OChI
apTThIH TaJanTapbIHIA KBI3METTI )KY3€Te achlpyFa.
3.3.22.  Typuct HapaspuiblkneH TypomepaTopra
KYTiHreH oKkarfaiina TypUCTIEH TypiCTIK KbI3MET
KepceTy HIAPTHIH, TypucrTin *az0arra
OTiHIIIIH/Hapa3bUIbIFbIH, ¢oro Hemece OciiHe
Marepuangapasl (6ap OosraH Karmaiiga), COHmai-akK
TypHCTTIH Hapa3bUIBIFBIH TOJBIK JKOHE THICIHIIE Kapay
ywin Typoneparopra KakeTTi KyKaTTapabl Koca Oepin
koHe Typucr OKYriHymiH OapiblK —MoH-)KaiIapblH
kepcertin, Typarear Typomepartopra TeK pecMH KoHE
as0arra Typae raHa gupmaiblk OJIaHKiCIMEH KYTiHyre
MIHIETTEHED].

3.3.23. TypuCTTiH MYNIKTIK MyAJENepiH CakTaHIbIPY
apKBUIBI KOPFayIbl KAMTAMAChI3 €Ty YIIiH IIBIFY TypH3Mi
CaJIaCBIH/IAF bl Typonepatop Kazakcran
PecnyOnuKachblHBIH ~ KOJAAQHBICTaFrbl  3aHHAMACHIHBIH
TananTapbiHa colikec TypHCTTI MIHIETTI CaKTaHIBIPYAbI
JKY3€ere acblpabl.

3.3.24. Casixar OapbiceiHAa TypHCTIIEH TOTEHIIE KaFaai
Oomran xkarmaiima TypareHT OCBHI aKMmapaTThl aiiFaH
KYHHEH Oacramn KyHTi30emik Oip KYH imiHe Oyt skeHiHe
TYypHU3M CaJachIHIAFbI MIETEIIK MEKeMeNepIi, YOKIIeTTi
OopraHipl, a3aMaTTHIK KOpPFAy cajdachlHIAFbl YOKiJIETTi
oprajipl, CoHmai-ak TypuCTiK 0TOAachIH ©3 eceOiHeH
*a3z0ara Typae xabapaap erexi

3.4. TypareHT KYKbLJIbI:
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3.3.23. Jlna oOecnedeHuss CTPaxOBOW  3allUThI
HUMYIIECTBEeHHBIX HHTepecoB Typucra, Typomepatop B

chepe BBIE3THOTO Typu3Ma OCYIIECTBIISIET
o0s13aTenpHOE cTpaxoBaHue TypHcTa B COOTBETCTBHH C
TpeOOBaHUSAMH  JEHCTBYIOIIETO  3aKOHOJATENIbCBa

PecrryOonmmkm Kazaxcran.

3.3.24. B cny4ae BO3HHMKHOBEHHS YpPE3BBIYAWHBIX
npoucuiecTBUil ¢ TypucToM BO BpeMsi IyTELIECTBUS,
TypareHT, B TEYEHHH OIHOTO KaJCHIAPHOTO THS C
MOMEHTa MOy YCHUS JTAaHHOH uHbOpMaIVH,
UHGOPMUPYIOT 00 3TOM 3arpaHyuypeKIeHus,
YIOJTHOMOUYEHHBIH OpraH B 00JacTH TYpPUCTCKOU
JeSITENbHOCTH, YIOJHOMOYEHHBI opran B cdepe
rpakJIaHCKOM 3alluThl, a TaKXe 3a CBOM CYET B
MMMCHMEHHOM BHJIe ceMblo Typucra.

3.4. TypareHT MMeeT NpaBo:

3.4.1. llomyuats wuHbopmammio o Hamuuuu Typa,
TYPUCTCKUX  YCIyT, BKIIOYCHHBIX B TYPUCTCKHIA
MPOAYKT, cPOpMHUPOBaHHEIH TyporeparopoM, KOTOPBIHA
peanu3yercs Typarenrom Typucram: MECTO
MPEIOCTABICHHSI TYPUCTUYECKUX YCIYT, MPOrpammy
TYpPUCTHYECKOTO 00CITyKHBaHUSI. Oo6myto
XapaKTePUCTUKY TPaHCIIOPTHBIX CpECTB,
OCYIECTBIISIFOIIUX MEPEBO3KH, B YACTHOCTH, UX BHUI U
KaTerOpUIo, XapakTepUCTUKy OTeled M JOpyrux
00BEKTOB, TPEJAHA3HAYCHHBIX JJISI MPEJOCTABICHUS
YCIIYT TI0 BpEMEHHOMY Pa3MEIICHHIO, B TOM YUCIIE MECTO
WX  pacloJIOKCHHUS,  KaTeropuu,  CBEACHUS O
MOATBEPKJICHHH COOTBETCTBUSL  YCIYT TOCTUHUIIBI
YCTaHOBJICHHBIM TpPEOOBAHUAM, CPOKA U TOPSIOK
OIJIaThl TOCTUHUYHOTO  OOCIYyXHBAaHHS, BHIbI U
cnocoObl  of0ecriedeHHss ~ NMUTaHUST  BO  BpeMs
TYPUCTUYCCKON TMOE3JIKH, MHHUMAILHOE KOJUYECTBO
TYpPHCTOB B TPYIIE, [EHY TYPUCTCKUX YCIYT JIIOOYIO
JIpyryo uHpopMaiuo, HeoOXoaumyo TypareHTy s
BBINOJIHEHHUS YCIIOBUH HacTosiero Jlorosopa.
3.4.2. ]JloOpocoBecTHO  peKIaMHpOBATh
Typoneparopa.

3.4.3. TpeboBaTh pacTOpKEHHS JIOTOBOpPAa B CBSI3U C
HW3MEHEHHEM CYIIECTBEHHBIX YCJIOBHH JOroBOpa W
00CTOATENBCTB, KOTOPBIMHA CTOPOHBI
PYKOBOJCTBOBAJIUCH NP 3aKIIOYEHHUH JI0TOBOPA.

YCIIyTH

4. HOPAJOK 3AKA3A YCJIAYT
4.1. K mnonoxeHussM 1. 4 HACTOAIIETO JOTOBOPA
MPUMEHSIOTC TpeOoBaHus TiaBel 23 ['paxkmaHckoro

Konekca Pecny6mmkm  KazaxcraH, a  HWMEHHO:
NPEAIOKCHUE  3aKIIOYUTh JIOTOBOP M MPUHSATHUSA
YKa3aHHOTO MPEI0KECHUS.

4.2. CogepuieHue CropoHamu JEUCTBUH,

MIpeyCMOTPEHHBIX B 1I. 4.7., 4.8. HacTosamero /lorosopa
SIBIIETCS OTAENBHBIM COTJIAIIEHHWEM , B KOTOPOM
CTOPOHBI IPUIIUIH K COTJIALIEHUIO O BCEX CYLIECTBEHHBIX
YCJIOBUM OTHOCUTEIBHO 3akaza TypuctoMm uepes
Typarenta y TypormepaTtopa TYPHCTCKHX  yCIyr/H,

3.4.1. Typarent Typucrepre otkizeriH TypomepaTop
KaJIBIITACTBIPFaH TYPHUCTIK OHIMre KochlUFaH TypIbH,
TYPHUCTIK KBI3METTEPIiH OONyBI Typasbl aKlapaT anyFa:
TYPHUCTIK KBI3MET KOPCETY OpHBI; TYPHUCTIK KbI3MET
Kepcery  OarmapiaMachl;  TachIMaJlIaylbl  KYy3ere
achIpaThlH KOJIK KypalJapblHBIH CHIIATTaMachl, aTarl
aliTKaHIa OJapJAblH TYpi MEH caHaThl, KOHaKYHIepIiH
JKOHE YaKbITIIA OpHAJacThIPy OOWBIHIIA KBI3METTEPi
KepceTyre apHamraH ©Oacka Ja  OOBEKTiIepAiH
CUTIATTaMachl, OHBIH IIIiHJIE OJIAPBIH OpHAJACcKaH Kepi,
caHaThl, KOHAKYH KBI3METiHIH OEJriJeHreH Tajanrapra
COMKECTIriH pacray Typalbl MOJIMETTep, KOHAKYH
KBI3METTEPIH ToJIey Mep3iMaepi MeH TopTili, TypHCTIK
casxaT OapbIChIHIA TaMakKIeH KaMTaMachkl3 eTYIiH
TYpJiepi MeH  9micTepi;  TONTarbl  TYypUCTEPHiH
MHUHHAMAJIABIK CaHBI; TYPUCTIK KBI3METTEPIiH Oarachl,
Typarentke TyporepaTtopaslH TypUCTIK OHIMIH OTKi3y
yIIiH 0acka Jia Ke3 KelIreH KaXXeTTl akmapar.
3.4.2. Typoneparopaslg KbI3METTEPiH
’KapHaMaJayfFa.

3.4.3. HlapTTeIH eneyni TajanTapblHBIH JKOHE MIApTTHI
Kacay Ke3iHAe TapanTap OacIUbIIBIKKA ajfaH MOH-
JKalIapaelH e3repyiHe OalIaHBICTHI IIApPTTHl OY3YIbI
TaJyian eTyre.

ajan

4. KbIBMETTEPI'E TAIICBIPBIC ) KACAY
TOPTIBI

4.1. Ocpl mapTThiH 4-TapMarblHBIH epeKeNnepine
Kazakcran PecnyOmmkacel AzaMaTTBIK KOJAEKCiHIH 23-
TapaybIHBIH TallalTapbl XKaTajabl, aTal alTKaHAa: mMapT
JKacayra YCBIHBIC jKacay JKOHE arTalfaH YCBIHBICTHI
KaObLI/1aYy.

4.2. Tapanrap ocel llaprTeia 4.7, 4.8-TapMakTapbeiHia
Ke3/eJreH apekeTTep i xkacay Typuct TypareHT apKbUIbI
TyporiepatopplH ~ TYpPHUCTIK  KbI3METTEpiHE OepreH
TaTCHIPBICBIHA KATBICTHI OAPIIBIK €JIEYIIi IapTTap Typabl
Tapanrap KeJiCKeH OeJieK KelliciM OOJbIl TaObLIaabl

yKa3zaHHOE cO3/laeT o00s3aHHOCTh s TypareHTa | jkoHE KepceTireH KemiciMre coiikec TypareHTTiH
OCYIIECTBUTH OIUIATY 3aKa3aHHBIX YCIYT/H IMOJHOCTBIO, | TalChIpbIC  OEpireH  KbI3BMETTEpAl  TONBIK  Teley
IIpH_ 3TOM HEe SBIsIeTCS 00s3aTeNbHBIM YCIOBHEM MiHZeTTeMeci TyblHAananasl, Oyn  perre TypuCTTIH
9
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notpebsieHnss TyprCTOM CO3IAaHHOM YCIYyTH W / WIH
3aKioueHust ¢ TyprcTOM JOroBOpa Ha TYPHCTHYECKOE
00CITy)KUBaHHE.

4.3. Hudopmamusa Typomeparopa o mporpammax Hu
pacLeHKH Ha KaXIbl TYPUCTCKMHA HPOLYKT U / HIH
JOIIOJHUTEIIbHBIC YCIIYTH, a TAKXKE Apyras nHGOopMaLus,
npenocrapisiemMass TypomepaTopoM B COOTBETCTBHU C
ycloBUsIMM ~ HacTtosuiero  JloroBopa,  sBisercs
HEOTHEMIIEMBIM yCIIOBHEM IS BBINOJIHEHUS
Hacrosiero Jloropopa.

4.4. Ilo ycnoBusiM JaHHOTO J0roBopa, TypareHT, mocie
nosy4deHus oT TypucTa mopyyeHus: Ha pealn3aliio eMy
TYPUCTCKOTO IPOIAYKTa M cOIjlacoBaHus ¢ TypucToM
CYIIECTBEHHBIX YCIOBHH [OTOBOpa O TYPHCTCKOM

oOciyxuBaHud, 3anoiHser Jluct OpoHUpOBaHUS
(ycranoBienHoro TypomeparopoM oOpasma) B JABYX
IK3EMILISIPAX.

4.5. B Jlucte 6poHUpOBaHUs 0053aTEIBHO 3aOHIIOTCS
BCE CYIIECTBEHHBIE yCIIOBUS 3aKa3a;

4.6. JIuct OpoHUpOBAHMS B JAHHOM CITy4ae CUUTACTCS
odepToti.

4.7. Tlocne wHamnexamero odopmiueHus Jlucra
OponupoBanus TypareHT HampaBISeT €ro CpeacTBaMu
JJIEKTPOHHOH, (PaKCHMUIBLHOW WM TIOYTOBOH CBSI3H
Typonieparopy win 0pOpMIISIET €T0 B CUCTEME OH-JIaliH
OponmpoBanmsi Ha caiitre Typomepatopa, Takoe
odopmIleHre TPUPABHUBAETCS K MUCbMEHHOU (hopMe.
4.8. B cioyyae BO3MOXHOCTH YJOBIIETBOPEHHS BCEX
CYILIECTBEHHBIX yCJIOBUI 3as1BKU TyparenTa,
Typomneparop (He To3aHEe YeM Ha MATHIHA ACHBb CO JTHS
nonyuyeHus: Jlucra ~ OpOHMpPOBAaHHSA) OCYIIECTBISET
[MonTBepkaeHue 3asBKH TyTeM ero ohopMJICHHS Ha
caiire Typormeparopa B cucTeMe OHJIAiTH OpOHHPOBAHHUSA,
C KOTOpeIM TypareHT MOXXET O3HAKOMHUTHCS U
pacmeuaTarb.  YKa3zaHHbIe  JICHCTBUS  CUUTAIOTCS
MIPUHATHEM TMpeluiokeHus (akmenrta) TypomnepaTopoM
MPEeIOCTaBUTh  YCAYTy 3aKa3aHHyl0 lypareHToM
(odepry). Typomeparop Hampasiser TypareHry ¢
IIOMOIIBI0 CHUCTEMBI OHJIAWH OPOHHPOBAHHS CYET Ha

OIJIaTy  TYpPUCTUYECKOTO MNPOAYKTa ¢ yYyemom
mypazenmckou _ckudxku. Bce cuera Ha omarty,

oTIpasiieHHbIe TypornepaTopoM Mo JIEKTPOHHOU HoYTe,
(akcy wnM BBICTaBJICHBI UYEPE3 CUCTEMY OHJIAMH
OpOHMPOBAHMWSA, UMEIOT CHJIy CUETOB, O(OPMIICHHBIX B
MMMCBMEHHOM BU/JIE.

4.9. CTopoHBI CBUAETENLCTBYIOT M MOATBEPHKAAIOT, YTO
Bayuep, aBUaOMIICTHI U CTPAXOBOH IOJIHC, BBITHCAHHbIE
Typoneparopom Ha umsa Typucra, SBISIFOTCS
MaTepHaIbHONM LIEHHOCTBIO, CO3JaHHOK Typorepatopom
B  COOTBETCTBMM C  3asBko  TypareHta, u
CBUETEIHCTBYIOT O (PAKTHUECKOM 3aKa3e, O IeKAIIEM
omjlaTe M co3faHue TyporepaTopoM YCIOBHH IS MX
HCIIOJIB30BaHMSL.

4.10. TloaTBep kaeHrEe 3aKa3a JIOJDKHO COJEpKaTh BCE
CYILIECTBEHHBIE YCIOBUS OPOHUPOBAHUS.

4.11. Tlocne daxTHYecKOro NONydYeHHs TypareHToM
[lontBepxxnenust  3asBku  TypareHT — Haxpemnsercd
MIOJIHOMOYMSIMU Ha 3akitoueHue Jlorosopa ¢ Typucrom

KaJIBIITACTHIPBUIFaH KBI3METTI KOJIIaHy IbIH
oHe/Hemece TypUCTIEH TYPUCTIK KbI3MET KOpCeTy
MapThIH ~ JKacaymblH  MIHAETTI  mApTBl  OOJBI
TaOBUIMAMIbL.

4.3. TyponepatopablH opOip TYpHCTIK  ©HIMIe
JKOHEe/HeMece  KOCBIMIIIA  KbI3METTEpPre  apHaliFraH

Oarmapiiamanap MeH Oarajap Typajbl akmapar, COHIaii-
ak ocel UlapTTeiH TanmanrapbiHa colikec TypomepaTtop
yChIHATBIH Oacka ga akmapaT ocbl LllapTTel opweiHAay
YIIH eNeyTi Tanamn OO0k TaObLTa b

4.4. Ocpl WWAapTTBIH TalanTapblHa coiikec TypareHr
TypucTTeH OfaH TYpPUCTIK OHIMII OTKi3yre TarchlpMa
aJFaHHaH KeWiH »oHe TYpHCTIIEH TYpHUCTIK KBI3MET
KOpPCEeTy IApTHIHBIH €JIeyJi TaJanTapblH KeliCKeHHEeH
kelin Typoneparop OenrinereH ynrizeri exi JaHaIarbl
bponpay naparbIH TONTHIPAIBL.

4.5. bponnay nmaparbIlHAa TaICHIPBICTHIH OAapIIbIK eneyIi
HIapTTapbl MiHAETTI TYPHE TOJNTHIPBUTYHI;

4.6. byn xarpaiina Bponmay maparbl odepra OOJBII
ecenTenel.

4.7. Bponmay maparbl IYPBIC PICIMICITCHHEH KEHiH
TypareHT OHBI BJIEKTPOHIBIK, (pakCUMHIBAI HeMece
MOIITABIK OailaHbIC KypanmapsiMeH TyporepaTopra
XKonmaiael Hemece TyporepaTopablH BeO-CaWTHIHAAFEI
OHJIAliH OpoHmay KyWeciHae pociMIeH i, OChIHIAM
TOCIIMEH paciMIey jka30aia HeICaHFa TeH 0O0JIaIbI.

4.8. TypareHT oTiHIMIHIH OapibIK eleysi IapTTapblH

KaHaraTTaHABIpyFa MYMKIHAIK  OoifaH  >kardaiija
Typoneparop (bponnay maparblH anfaH KYHHEH Oacram
Oecinmri KYHHEH KEIKTipiIMeit) OTIHIIITI

Typoneparopapl BeO-CalTHIHAAFBI OHJIAHH OpoHAay
KYHeciHIe paciMIey JKOJIBIMEH pacTaii/ibl ’KoHE OHBIMEH
TypareHT TaHbica J>KoHEe Oacbll INbIFapa anafbl.
Kepcerinren  opekerrep  Typomeparop  Typarent
TamnchIphic  OepreH Kbi3MeTTi  (odepTaHbl) Kepcery
YCHIHBICBIH KaObuiaay (axuenTrey) OOJbIN ecenTemnesi.
Typomeparop TyparenTke oHNaifH OpoHAAy XKyieciHiH
KOMETIMEH mypazenmmik JceHindikmi _ecenke ana
OmbIpbIN, TYPUCTIK OHIMII TeJieyre apHajfaH IIOT
xojnainel. TyponepaTop 31€KTpOHABIK IOIITA, (akc
OOMBIHIIIA JKOJIJAFAaH HEMece OHJIaiiH OpoHmay Kyieci
ApKBUIBI YCHIHBUIFAH OapIIbIK MOTTapAbIH KL jka3z0amia
TYpIAEe pSCIMIENTeH IIOTTapAblH KylliMeH Oipjeit
Oomanpl.

4.9. Tapanrap, Typonepatop TypHCTTIH aThIHA Ka3bIIl
OepreH Bayuep, oye OMIISTTepi )KOHE CaKTaHABIPY MOJIOC
Typarenttin Otinimine coiikec TypomepaTop kacaraH
MaTepHaNJIBIK KYHABUIBIFEI OOJNBIN TaObUTAABI JKOHE
Tejeyre >KaTaThlH  HAaKThl  TalCHIPBICTBI  JKOHE
Typoneparopaply onapAsl NaifaigaHy >KaraalinapblH
’KacayblH KyoIaH bIpajbl.

4.10. TanceIpbic pacTayna OpOHAY/IbIH OAPJIBIK eJeyJIi
IapTTapbl OOIYHI THIC.

4.11. TypareHt eTiHIMII pacTayIsl ic )KY3iHIe aTFaHHaH
kerin Typuctke 1.7-Tapmakka coiikec OeNTiIeHTeH
HblcaH1a TypucTneH TypHcTiK Kbi3meT kopceryre Illapt
JKacacy KYKBIFBI Oepine/i.
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Ha TYPUCTCKOE OOCIyXHBaHHUE IO YCTaHOBJICHHOM
(hopme cornacHo nyHkra 1.7. JloroBopa.

4.12. TypareHT uMeeT mpaBo Ha 3akiroueHue Jlorosopa
Ha TYpHUCTCKOE oOCIy’)KMBaHWE M JI0 MOMEHTa
(baktuyeckoro momydenus [loarBepkaeHus 3akaza OT
Typomneparopa, 0JHaKO, B JJAHHOM Cilydyae HaCTOSLIUN
JoroBop Ha TypHCTCKOE€ OOCTY>KHBaHHE BCTYHacT B
CHJIy B 4YacTH BBIIOJHEHUS CBOMX 00S3aTEIbCTB
TyponepaTtopoM TonbKO mocie noaydenus TypareHToMm
IToaTBepxaeHus 3akasa.

4.13. TypareHT o0s3yercsi OTKa3blBaTh TypuCTy B
3aKIIIOYEHUH JI0TOBOPa HA TYPUCTCKOE OOCITYy>KHUBAaHUE,
€CIu:

a) CpOK [IeHCTBHS BH3BI C MOMEHTa IIepECeueHUs
TpaHUIBl CTPaHbl, HA BBE3J B KOTOPOW BBIaHA BU3A,
MEHBIIIe MPOJODKUTEIBHOCTH TPEOBIBAaHUS TYpHCTa B
3TOM CTpaHe;

0) BHM3a UCHONB30BaHa MO KOJIHYECTBY BBHE30B
(BBIC31IOB) B (M13) COOTBETCTBYIOIIEH CTPAHBI;

B) CpOK JEWCTBUS 3arpaHmnacrnopra C MOMEHTa
nepecedeHns  TpaHUIbl  CTpaHbl, B  KOTOpOWM
nyTenecTByeT TypUcT, MEHbIIE CPOKA, YCTAHOBICHHOTO
KOMIIETEHTHBIMA OpraHaMH JSTOW CTpaHbl W / WIH
rocyJIapCTBEeHHBIMU opraHamu Pecryonuku Kazaxcras;
I') HENpaBWJIBHO O(OPMIICHBI JOKYMEHTHI, alollue
MpaBO Ha BBIE3N JHeTell 3a TpaHuIy PecmyOmukn
Kazaxcran, a HMEHHO:

- OTcyTCcTBYET HOTapHaabHasl JOBEPEHHOCTh POAUTENEH
WU 3aKOHHBIX MpeACTaBUTENed JeTeil, B clydae
HEOOXOIMMOCTH CaMOCTOATEILHOTO BBIE3/1A
HECOBEPIIEHHOJIETHETO 3a TPaHUILy

- He Bmucansl cBeneHus o OETSIX, KOTOpPbIE €OyT 3a
TpaHUIly BMECT€ C  POJOUTENSIMH  (3aKOHHBIMHU
MIPEICTABUTENSIMHI) B TIACTIOPTA POAUTENEH MIIN OJHOTO
W3 pojuTeneil (3aKOHHBIX IMPEICTaBUTENEH), eClIu 3TO
paspelieHo 3aKOHOJaTeNbCTBOM CTPaHbI BhIe3/1a/Bbe3 A,
- He BkieeHsl B macmopra poauTenei (3aKOHHBIX
MpeJCTaBUTENe) M  HE  CKPEIUIEHbl  IeYaThio
¢ororpadpum  geredd, ecnd  3TO  pa3pelIeHO
3aKOHOJIaTEIbCTBOM CTPAHEI BbIE3/1a/Bhe3/1a.

- He odopmiteHbl cOOCTBEHHBIE MMAacmopTa ACTECH, €CIn

3TOrO Tpedyer 3aKOHO/IaTENIbCTBO CTpaHBbl
BBE3/1a/BbIC3 2.
4.14. Typomeparop  mpemocTaBisieT  ypareHry

YCTaHOBJICHHBIC YCIIOBHSI JIOTOBOpa Ha TYpPUCTCKOE
oOciyXuBaHHUe JJIsl 3aKirodeHust ero ¢ Typuctom. B
cllydyae  ©CJIM YCJIOBHS 3aKIOYEeHHOro ¢ TypucToM
JIOTOBOpa Ha TYPHCTHYECKOE OOCIy>KHBaHWE OymyT
MIPOTUBOPEYHUTh  YCTAHOBJICHHBIM  TyporepaTopom
YCIIOBUSIM JIOTOBOPA HAa TYPUCTCKOE OOCITY>KUBAaHUE,
OTBETCTBEHHOCTh IIE€pe] TypucToMm HeceT TypareHT B
MOJTHOM 00beMe, a 3aKITIOYSHHBIH JIOTOBOP C TYPHCTOM
CUHTACTCS] HHYTOKHBIM.

4.15. Tlepenaua mpenacTaBuTe siM TypareHTa BBIC3THBIX

4.12. Typarear Typonepatopnadn  TamncbIpbICTHI
pacraylpl HakThl anfaHra jAediH TypHCTIK KbI3MET
KepceTy IIapThIH JKacacyFa KYKbUIbL, ajaiiga Oy
xarmaiina TypHCTiK KbI3MET KepceTy mapThiH TypareHt
TamlCHIPBICTBl  pacTaylbl  ajlfaHHAaH KeHiH  FaHa
TyponeparopablH ©3  MIiHICTTEMEIEPIiH  OPBIHIAY
OeJIiriHe KYIIiHEe SHel.

4.13. Erep:

a) Kipy YWIiH Bu3a OepiireH eniiH IIeKapachlH Kecim
OTKEH COTTeH Oacram BH3aHBIH KOJIAHBUIY Mep3iMi
TypucTTiH ocHI enie 60Ty y3aKTHIFBIHAH a3 00JIca;

0) BM3a THICTI eJre Kipy HeMece THICTi eJeH LIBIFY CaHbl
OoJbIHIIA Maliajanca;

B) TypucT casxaTTalTBIH eNJIiH MIeKapachlH Kecill 0TKEH
CoTTeH Oacram IIETEeNAiK TOJIKYKATTHIH KOJIIAHBLTY
Mep3iMi OCHI €NJIIH KY3BIPETTi OpraHAaphl KoHE/HeMece
Kazakcran PecnyOnuKkachiHBIH MEMIIEKETTIK OpTaHAaphl
OenrinereH Mep3iMHeH a3 0oJica;

r) 6ananapapiy Kazakcran PecryOnukachIHBIH HI€TiHEH
THIC HIBIFYbIHA KYKBIFBIH OEpeTiH KyXKarrap IypbIC
pacimaenreH 6oica, Typucrik areHT TypHCTKE TYpHUCTIK
KbI3MET KOpCeTy WIapThIH Kacayra Oac TapTyfa
MiHIETTEHei: aTan alTKaHIa:

- Komenerke tonmaran Oanara meTenre o3 OeTiHIIe
HIBIFyFa KakeT OoyiFaH jKarnaiina OanamapislH —ara-
aHACBIHBIH HEMece 3aHIbl OKUIIEPiHIH HOTapHATTHIK
KyoJlaHJIBIPBUIFaH CEHIMXATBI JKOK;

- Erep Oyran keny/keTy emiHiH 3aHHaMacbIHIAa PYKcaT
eTiyice, aTa-aHANapbIMEH (3aHbl OKUIACPIMEH) MIETENTe
IIBIFATHIH Oayianap Typasibl MOJIIMETTEP aTa-aHAaChIHBIH
HeMece aTa-aHACHIHBIH (3aHIbl OKIIJIEpiHiH) OipeyiHiH
TOJKYKaTbIH/A Ka3bUIMaFaH;

- Erep Oyran kemy/keTy eniHiH 3aHHaMAachIHIIA pYKCaT
eriice, OamamapasiH (GOTOCYypeTTepl aTa-aHACBIHBIH
(3aHaBI OKIIIepiHiH) TONKYKaTTapblHA
’KaOBICTBIPBUIMAFaH XXoHE MOP KOMBUIBII OCKiTiIMEereH;

- Erep OyHBI keny/KeTy eniHiH 3aHHaMachl Tajall eTce,
OananapabIH KeKe TOIKYKATTapbl PACiMICIMEreH.

4.14. Typonepatop Typarentke TypucTnen xacay yuiiH
TYPHUCTIK KbI3MET KOpCETy INApThIHBIH OenriieHreH
TaJIaNTapblH YChIHAMBL TYPUCTIIEH KacallFaH TYPUCTIK
KbI3MET KOpCeTy IIApThIHBIH TananTtapsl TypomepaTop
OenriJiereH  TYpPHUCTIK KbI3MET KOpCETy INapTThIH
TajanTapblHa Kallibl KeJlreH kargaiina TypareHT
Typuct angpiHma jkayanTel OoJajbl, al TYpPHUCTIICH
JKacaJFaH MIapT )KapaMChl3 OOJBIN ecenTeNe.

4.15. Y¥YcwiHy OofibiHmia MiHgeT —TypomepaTtopra
JKYKTENTeH %koHe TypHCT TYPUCTIK KbI3METTEP/1i KOJIJaHy
ywin Typomeparop mapTrap jkacaraHbIH pPacTalTbIH
Typarent exinaepine TypucrtepaiH KeTy KyKaTTapblH
(KoM KYpy KYKATTaphlH, CAKTaHABIPY TIOJTUCTEPIH,
Bayuepiepii) 6epy TyponeparoppIH KEHCECiHAE Ky3ere
aceIpblIazbl Hemece TypareHT OKiliHe 3IEeKTPOHIBI
momra OoibiHIIA Oepinemi Hemece TypareHT OHIAWH

nokyMeHToB  TypucTtoB  (mIpoe3gHble  JTOKYMEHTHI, OpoHmay kyiieciHeH Oacbln  ImbiFapaael.  Kemen
CTpaxoBble IOJHCHI, Bayyephl), OOA3aHHOCTH IO KaXETTUIIK TybIHAAFaH jKargaiga KykaTTapael Oepyai
MIPEIOCTABICHUIO KOTOPBIX JIGKHUT Ha Typomepatope, 1 | yIIbIl  IOBIFY  dyekaibiHma  Typuctke — Tikenel
MIOATBEP)KIAOIKX co3anue TypornepaTopoM ycaoBHH Typonepatop/pIH OKiJi )Ky3ere acblpa ajajsl.
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i norpebnenns TypuCTOM TypHUCTHYECKUX YCIYT,
OCYIIECTBISICTCS B otuce Typomneparopa
npeacraBuTeNto TypareHTa uiM 1o 3JIeKTPOHHOM MouTe,
WIM Te4aTaeTcs TYpareHTOM W3 CHCTEMBbl OHJIANH
OponmpoBanus. Ilepegada IOKyMEHTOB B ciydae
OIIEPaTUBHOM HEOOXOAMMOCTH MOJKET OCYIIECTBIISTHCS
HETIOCPEAICTBEHHO TypHCTy B a’ponopTy BBUIETA
npencrasuteneM Typoneparopa.

4.16. M3MeHeHHe LEHbl TYPUCTCKOTO MPOAYKTa IMOoCie
[MonTBepkaeHrne OPOHUPOBAHUS JOMYCKAETCS TOJBKO B
cilyyae He0OXOIUMOCTH y4yeTa U3MeHeHUs TapuoB Ha

TPaHCIOPTHBIE  YCIYTH, BBEACHHE HOBBIX WU
TIOBBINICHHE JIEHCTBYIONTNX CTABOK HAJIOTOB M COOPOB U
TIPYTHX 00s3aTeIbHBIX IUIaTEXEH, A3MEHEHUS

00OMEHHOTO Kypca TEHre¢ K WHOCTPAaHHOW BaliOTe, B
KOTOpPOH BbIpak€Ha CTOMMOCTH HE€ OIUIaYeHHOW 4YacTu
TYPUCTHYECKOTO MPOTYKTA.

4.17. CropoHBl JOTOBOPWJINCH, YTO B Clydae
YBEJIMYEHH KOMMeEpYecKoro Kypca Typomeparopa
CTOMMOCTb  HEOIUIAaY€HHOTO  WJIM  HENOJIHOCTBHIO
OIJIaYE€HHOT0 TYpPUCTHUYECKOTO MPOAYKTa
(TypuCTHYECKOH YCIIyTH) B CPOKH, IPEAyCMOTPEHHBIE
YCIOBUSIMM ~ OIUIaThl  Typa,  IPOHOPLUOHAIBHO
YBEJINYNBACTCS.

4.18. Kaxnas u3 Cropon Hacrosmiero Jlorosopa o
Hayajla TypUCTHYECKOM Toe3nku Typucra MOXKeT
moTpeboBaTh BHECEHHS W3MEHEHHH B OTHOUICHHU
KOHKPETHOTO 3aKa3za WIH €ro pacTOp>KeHHUs B CBA3M C
W3MEHEHUEM  CYILECTBEHHBIX  YCIOBHH  J0OroBopa
(3akaza) ®W  OOCTOSATENBCTB,  KOTOPHIMH  OHH
PYKOBOJACTBOBAIMCh MpH 3aKIIOYEHHWU JOTOBOpA, B
YaCTHOCTH B CIIydae:

1) yxynmmeHne YCIOBHH TYPHUCTHYECKOW TIOE3JIKH,
M3MEHEHHS €€ CPOKOB;
2) HemnpeABHJIEHHOTO
TPAHCHIOPTHBIE YCIYTH;
3) BBemeHHE HOBBIX WJIM TOBBIINIEHHE ACHCTBYIOMINX
CTaBOK HAJIOTOB W COOpOB, JAPYrHX 00s3aTeIbHBIX
IIaTeXeH;

4) otkasza mapTHepa TypomepaTopa B NpeloCTaBlICHUN
3a0pOHUPOBAHHOTO U OTUIAYEHHOTO TYPIPOIYKTa.

4.19. TypomnepaTop BIpaBe O0TKa3aThCs OT UCIIOJIHEHHS
JloroBopa TOJIbKO NPH YCIOBHH IOJIHOI'O BO3MELICHHUS
Typucty / TypareHTy yOBITKOB, TOATBEP)KIECHHBIX B
YCTaHOBJIEHHOM MOpPSKE, U MPUYNHEHHBIX BCIIEIACTBHE
pacTOpKEHHUsl JI0rOBOpa, KpOME ciydas, €cld 3TO
npousouuio no BuHe Typucta/Typarenra.

4.20. Typarentr / Typuct BmpaBe OTKazarbcs OT
ucnonHenus J{oroopa Ha TYpHCTCKOE OOCTyKHBaHHUE
IO Hayaja TYPUCTHYECKOH IIOE3OKH IIPU YCJIOBHHU
Bo3MernieHns Typoreparopy (pakTHUECKH MOHECEHHBIX
UM JTOKYMEHTAIBHO MOATBEPKACHHBIX PACXOA0B H/HIH
ymiatel mTpadoB B COOTBETCTBHU C pas3ienoMm 6
HacTtosmero JloroBopa, CBSI3aHHBIX C OTKA30M.

4.21. Ecnmm Bo Bpems BbIonHeHHust JloroBopa Ha
TypUCTHUECKOe oOcinykuBanue Typomepatop He B
COCTOSSHMM  MpPENOCTaBUTh  3HAYUTEIBHYIO  4acTb
TYPUCTHYECKOTO  TPOJYKTa, MO  KOTOPOMY B

NOBBIICHNUsT TapupoB Ha

4.16. Kemix KpI3MeTTEepiHE Tapu(Tep O3Teprex,
CaJIBIKTAp MEH aJbIMIApAblH XoHE Oacka na MiHAETTI
TeJIEMICPAiH KaHa MeJIIepiIeMeNIepi eHTi31ITeH HeMece
KOJIIAHBICTaFrbl MOJIIIepIeMeNep KOTEepUIreH, TypUCTIiK
OHIMHIH TeJieHOereH OeIiriHiH KyHBl KOpCEeTUITeH
TEHICHIH IIeTeJ BallOTachlHA KaTbICTBl  Oarambl
O3TepTUIreH JKaFiaia raHa OpoHIAy pacTalFaHHaH
KeHiH TYpHCTIK ©HIMHIH OarachlH e3repTyre pykKcar
eTUIEeI.

4.17. Tapanrap TypomepaTopaslH KOMMEPIIHSITBIK
OaraMbl KOTEpUIreH >Kardai[a TeJeHOereH HeMece
TONBIK ~ TOJICHOETeH TYPHUCTIK OHIMHIH  (TYypHUCTIK
KBI3METTIH) KYHBI Typ YVIIIH Tejiey ImapTTapbIlHaa
Ke3JeNnreH Mep3iMaepae Oapabap KeTepisieTiHi Typaisl
KEJIiCTi.

4.18. Ocwl IllapT TananTapeiHa coiikec TapanTapblHBIH
OpKalChICHl IMApT JKacallFaH Ke3iHae OacHIbUTBIKKA
aJbIHFaH HIapTThIH (TamnchIpbICTHIH) eneyni
TaJANTapbIHBIH ~JKOHE MOH-)KaMJIapblHBIH  e3repyiHe
OaitmanbIcTel TypHCTTIH TYpHCTIK camapbl OacTajFaHFa
JeiH HaKThl TaICHIPBICKA KaTBICTBl e3repicrepai

EHTi3y[li HeMece OY3yAbl Tajam eTe anajibl, aTar
aliTKaHjga:
1) TypucTiKk cafxaTThlH IIapTTapbl Hamlapjarad,

Mep3iMIep O3repTUIreH KaFaaia;

2) KeJliK KbI3MeTTepre TapudTep KOTepIITeH Karaanaa;
3) canmpIKTap MEH aBIMIAP/IBIH JKoHE O0acKa ga MIHACTTI
TeNeMepAiH KaHa MeJlIepiieMeriepl eHri3ijireH Hemece
KOJIIAHBICTaFbl MOJIILIEPIIEMeIep KOTEPIITreH Karaanaa;
4) TypomnepaTopIbIH opinTeci OpoHIaraH KOHE TOJICHTeH
TYPHCTIK OHIMA1 OepyieH Oac TapTKaH >Karaaia.

4.19. Typucrrin/TyparenTriH  KiHociHeH  OonFaH
JKaFrmalnapapl KoclaraHzia, MapTTel Oy3y cajnapblHaH
Typuctke/Typarentke KeNTipisirexH 3anangap
OCJITIJICHI'eH TOPTINICH PACTaJIFaH KOHE TOJIBIK OTEIICH
xarnaiina rana Typomnepatop LlapTTel opeiHnaygan Oac
TapTyFa KYKbUIbI.

4.20. bac Ttaptyra OaitmaneicTbl ocel IllapTTeIH 6-
TapayblHa coiikec TypomepaTopra KyKaTlieH pacTajfaH
HaKTbl KENTIPUITeH 3ajajifap eTelreH >XoHe/HeMece
alpIIIyNiAap TeJdeHreH karmaiiga Typarent/Typuct
TYpHUCTIK camap OacTaiFaHfa JCHiH TYpHCTIK KbI3MET
KepceTy LIapThiH OpbIHAAYAaH 0ac TapTyFa KYKbIIbI.
4.21. Erep TypuCTIK KBI3MET KOPCETY IMAPTHIH OPBIHAAY
Oapriceinna Typomepartop TypHCTIK KbI3MET KOPCETY
mrapTeiHa coiikec TapamTap KemiciMre >KeTKEH TYpPHUCTIK
OHIMHIH eneyn OeliriH ycelHa anmaca, Typoreparop
TYpUCTIK KbI3BMET KOpCeTyAl Y3apTy MakcaTbIHIa
TypucTke KOochIMIIAa IIBIFBIHAAP calMaid, Oanamalbl ic-
Hapajgapabl KaOblijaybl, an KakeT OoJFaH >Kardaija
KOPCETIITeH JKOHE YCBIHBUIFAH KBI3METTEP apachIHJIaFbI
aiieipMacelH  eTeyl Tmic. bamamanel  ic-mapamap
KaObuInanfraH xarpaiaa Typomeparop KaHzail maptrap
O3TePTUITCHIH HAKTBl KOpCeTe OTHIPHIN, TypareHTKe
xabapnama xonmaiinel.  Erep  Typomepatop  Typ
OacranraHHaH KeWiH OFaH KaTBICTBI eMmec cebenTep
OoiibiHIIa TypHCTIK KBI3MET KOPCETy IIapThIHA COHKeC
Tapanrap KemniciMre >KeTKEH TYPHUCTIK OHIMHIH eJeyii
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COOTBETCTBUM ¢  JloroBopoM Ha  TypHCTCKOE
obcmyxkuBanne  CTOPOHBI ~ JOCTHIVIM  COIJIACHS,
Typoneparop  HOmKeH, ¢  LENbIO  NPOAJICHUS
TYpPUCTHUECKOTO 00CITyKUBaHUS, MPEeaNpUHAT
QIbTEpPHATUBHBIC ~ MEPONpHUATHA 0€3  BO3JIOXKEHHUS

JOTIOJIHUTENBHBIX pacxofoB Ha Typucra, a B ciydae
HEOOXOJMMOCTH, BO3MECTHTh €My pasHHUIy MEXIy
npeylaraeMbpIMH  YCIIyTaMH U TEMH, KOTOpbIe OBbUIH
NpeoCcTaBIeHbl. B ciydyae MpuHATHS albTepHAaTHBHBIX
mep, Typonepatop Hanpasiser TypareHty coobmieHue,
yKa3aB, 4TO UIMEHHO u3MeHeHo. Ecnu Typoneparop He B
COCTOSIHUM  TIPENOCTaBUTh  3HAUUTENBHYIO  4YacTh
TYpUCTHYECKOTO  MPOAYKTa IO IpUYHMHAM, HE
3aBucamuM oT TypomepaTopa mocie Hadana Typa, IO
KOTOpOMY B  COOTBETCTBUM ¢ JloroBopoM Ha
TypucTuueckoe ooOcmyxuBanue CTOPOHBI IOCTHUIIIH
cormacusi, TypomnepaTtop AODKEH C IENbI0 MPOIJICHUS
TYpPUCTHUECKOTO 00CITy>KUBaHUS, MIPEeNNPUHATH
albTEpHATUBHBIE Mepbl oe3 BO3JIOKEHUS
JIOTIOJTHUTENIFHBIX pacXooB Ha Typucra, B cirydae eciu
Typuct mnpuHsAn anbTepHaTUBHBIE Mephl (TO €CTh
BOCTIONIB30BAJICSL ~ yCIAYroM /  4YacTblo  YCIyIHW),
Typomeparop cuMTaeTcsl HCIOJHUBLOINM B IIOJTHOM
o0BemMe cBOM 00s13aTenbCTBa nepen TypucTtom.

4.22. Typoneparop Hecer mepen TypareHTOM
OTBETCTBEHHOCTH 3a HEUCIIOJIHEHNE WII HEHAUIeKAILee
HCIIOJIHEHHE YCJIOBUM Hactosimiero [loroBopa, kpome
CJIy4aeB, €CIIu:

- HEBBINOJIHEHUE WM HEHAAJE)Kallee BBINOJIHEHUE
ycnoBui JloroBopa mpou3oluio Mo BuHE TypareHra
(Typucra)

- HEBBINOJIHEHUWE WM HEHAJJIEe)Kalllee BBIMOJIHEHUE
ycioBHil JloroBopa NMpoM30IUIO MO BUHE TPETHUX JIHIL,
HE CBSI3aHHBIX C OKa3aHHWEM YKa3aHHBIX B HACTOSIIEM
HoroBope ycnyr, u Hu ogHa u3 CTOpoH 00 wux
HACTYIUICHHS HE 3HaJla U HE MOTIJIa 3HaTh 3apaHee;

- HEBBIIOJIHEHWE WM HEHAIJIeXallee BbIMOIHEHNE
YCIIOBUU HoroBopa MIPOMU30LLIO0 BCJIE/ICTBUE
HAaCTYIUIEHUS (hopc-MaKOpHBIX 00CTOSITENBCTB,
KOTOpBIE yKa3aHbl B HACTOsIIEM [loroBOpe UITH SIBIISIETCA
pe3ybTaToM COOBITHIA, KOTOpBIe Typormeparop u Apyrue
CyOBEKTBl TYPHCTHUECKOW JAEATENIHOCTH, KOTOpHIC
MPEIOCTABIAIOT TYPUCTHYECKHE YCIYTH, BKIIIOUECHHBIE B
TYPUCTCKHUH MPOIYKT, HE MOTIIH MPEABHIIETD.

4.23. Tlocne monydYeHUs TONATBEPKIACHUS U BCEX
HEOOXOIUMBIX JOKYMEHTOB Ui Moe3nku TypucroMm /
TypareHToM OTKa3 HOCIEAHUX OT (PAKTHUECKHX
MIOJTyYEHBIX YCIyT He jJuiaer TyporepaTropa mpaBa Ha
MIOJIy4YE€HHUE OIIaThl CTOMMOCTH TYPUCTHUYECKUX YCIYT
COTJIACHO 3aKasy.

5. HOPAJJOK PACYHETOB
5.1. TypareHT 00s3aH OCYIIECTBUThH IOJHYIO OILIATY
3aKa3aHHOIO Typarenrom Typa COTIJIACHO
BbICTaBJIeHHOMY TypomepaTopoM cyera Ha OIUIaTy,
KOTOpBIA  TpenocTaBisieTcss  TypareHTy — IyTeM
HaTpaBJICHUs MO AJICKTPOHHOW HOYTe, WM (PaKcy HIIH
BBICTABJICHBl Yepe3 CHUCTEMY OHJaiH OpOHUPOBAHUIB

Oemirin ycelHa anMaca, TypomnepaTrop TYpPHCTIK KbI3MET
KOpceTyli y3apTy MakcaThiHa TypUCTKE KOCBHIMIIIA
MIBIFBIHIAP  canMai,  Oajmamansl  ic-THapajapbl
KaObulmaysl, an Typucr Oamamansl —ic-Imapaiapabl
KaObUITaHFaH (SFHH, KBI3METTI/KBI3METTiH Oip Oedirin
naiinananran)  okarmaiima — Typomepatop — Typuct
ANJBIHAAFEl  ©3 MIHICTTEMEJICPIH TOJIBIK — KeJeMJe
OpBIHAAFaH OOJIBII ecenTemNe .

4.22. Erep:
- IaprTeIH
THUICIHIIIE OpBIHJAMAaFaHbI
KiHOCIHEH O0JFaH;

- HlapTTeiH TanmanTapelH OpBIHAAMaraHbl HEMece
THICIHIIE OpBIHAaMaranbl ockl IllapTTa KepceruireH
KbI3METTEpAl KepceTyre OailaHbICTHl €MeC YIIiHII
TYIFATApasIH ~ KiHOCIHEH  OonFaH  KoHE  MyHOai
KarmaumapaelH — OacTanraHbl  Typaibl  Tapamrapibiy
SIIKAMCHICHI OUIMEreH KOHE aJJbIH aja Oiayre
MYMKIiH/iK O0JIMaraH;

- IlapTTeiH TasanTapblH OpBIHIAMaraHbl HeEMece
THiCiHIIEe OpbIHAaMaranbl ockl Illaprra KepcerinreH
(hopc-MaKOPIBIK MOH-XKaiinap OacTanfaH caljapblHaH
TybIHIaFaH HeMece TyporepaTop kKoHe TYPUCTIK OHIMIe
KOCBUIFAaH TYPHUCTIK KBI3METTEpAl KOpPCETEeTIH TYPHCTIK
KbI3METTIH 0Oacka na cyObekTijiepi Ooypkail anMaiThIH
OKHUFaJIapabIH HOTIKECL OOJIBIIT TaOBUIATHIH
XKarjainapblH  KocmaraHaa, Typomeparop TypareHt
anabpiHaa ocel LapTTeIH TanmantapblH OpBIHIAMaraHbl
HeMece THICIHIIE OpbIHAAMaraHbl YLIIH JKayanTbl
Oomanpl.

4.23. Typuct/TypareHT camapra apHajiFaH OapJibIK
KXKETTi KYKaTTap/bl pacTaFaHHAH )KoHE KaOblIaraHHAH
KeWiH COHFBUIAP/ABIH HAKTHl KOPCETUITEH KBI3METTEPACH
Oac Tapty TypormepaTopabl TalChIPEICKA COMKEC TyPHUCTIK
KbI3METTEpAiIH  KyHbIHA TeJleM aly  KYKbIFbIHaH
albIpMan/Ibl.

TaJaNTapblH  OpbIHIAMaraHbl HeMece
Typarenttin  (TypucTTin)

5. ECEIl AUBIPBICY TOPTIBI
5.1. Typarent, TypareHTKe 3JI€KTPOHABIK MOILITAa HEMECE
¢akc OOMBIHINA KOJAYy >KOJBIMEH YCHIHBUIFAH HEMeEce
TypareHTTiH »eKe KaOMHETIHIEeTI OHJalH OpoHjaay
JKyHecl apKbUIbl YCHIHBUTFaH TypareHTKe YCHIHBUIATHIH
npaiicrapga (Hemece TyponepatopablH BeO-cailTbiHIa
JKapuslaHFaH npadicrapna) Oenrinenred Typ KYHBIHBIH
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nuaHOM KabOuHete TypareHra, B pa3Mepe CTOMMOCTH
Typa, yCTaHOBIEHHOH B MpeNOCTaBICHHBIX Typarenry
mpaiicax (win B TpaiicaX, pa3MEIICHHBIX Ha CalTe
Typoneparopa). CTOpOHBI IOTOBOPWIIUCH, YTO CHYET
NOAJIEKUT oIulare TypareHToM HE3aBHUCHUMO OT TOTO
HampaBJiieH ¥ / WU He HampaieH TypomepatopoMm 1o
AJIEKTPOHHOM MOYTE WK (aKcy.

5.1.1. TypareHT 00si3aH OIUIATUTHL CYETa B TEUCHUE
OTHOTO OaHKOBCKOTO JHS C MOMEHTa BBICTABIICHUS
cdera, HO, B JIIOOOM cily4yae, HE TO3/IHEe, YeM 3a OJINH
JIeHb JI0 Havaja Typa.

Typoneparop uMMeeT MHpaBO NEPEBBICTABUTH CYET B
ClIyyae yBEJINYEHUsI KOMMEpPYECKOro Kypca, a TypareHt
00s3aH TMPOW3BOJAUTH OIUIATy B TEYEHHE OJHOTO
0aHKOBCKOTO JIHA C MOMEHTa moiydeHus cuera. Cpok
JIEUCTBUSL CYETa, BBICTABICEHHOTO TyporepaTropom,
yCTaHaBIMBAeTCd B CaMOM CdYeTe, OIllaTa cdYera IIo
HCTEUYEHUHN CpPOKa €ro JAEWCTBUS HE MOXET CUMTaThCA
MIOJIHOM OIJIATOM 3aKa3aHHBIX YCIYT.

Typomeparop paccumThiBaeT cToMMOCTh Typa, dTO
oTMedaeTcs B cuere Typomeparopa, B 3aBUCUMOCTH OT
MapKEeTHUHIOBBIX MporpamMm TypomepaTopa 1Mo Kaxkaomy
3aKazy OTAEJIbHO, 4TO oTMeuaeTcsi B IloaTBepkneHuun
OpOHUPOBAHMS.

5.1.2. B cnyuyae, eciu 3a0poHUpOBaHHBINH TyprnpoaykT
nojmnajgaeT IMojJ JedcTBUe TmporpaMMmbl  PaHHero
OpOHUPOBAHMS WM JPYTHUX AaKIMOHHBIX IIPOTPaAMM,
0OBSIBJIICHHBIX Ha ouIMaNbHOM caiite Typoreparopa u
/ WAM TyTeM D3JEKTPOHHOTO COOOIeHHs, W / WiIH
JpYTUMHU CpEACTBAMU KOMMYHHKAIMU, TO pacyeT 3a
3a0pOHUPOBAHHBI Typ NPOXOJUT B COOTBETCTBUHU C
YCIIOBUSIMU aKIIMH, HO B JTFOOOM CITyyae OKOHYATEIbHBIN
pacder J0JbKeH OBITh MPOW3BENeH He TO3IHEee, YeM 3a
OJIMH JIeHb JI0 HaJasa Typa.

5.1.3. Jlaroii wucronHeHHs 0OS3aTEIBCTB IO OILIATE
SIBJISICTCSI 1aTa 3a4MCIICHUS CPEACTB Ha TEKYIIMM CUET
Typoneparopa. Ilo coryameHuo CTOpOH AOITYyCKaeTCs
MTOATBEPKJCHUE OIUIAThl MPEAOCTABIEHUEM OpHUTHHANA
IJIATEXKHOTO JOKYMEHTa. B Ha3HaueHHM IUIaTexa
TypareHT yKa3blBaeT PEKBU3UTHI CUE€Ta, COIJIACHO
KOTOPOMY TPOU3BOTUTCS OTLIATA.

5.2. TypareHT nmpoaBHUraeT u peanusyer TypHnpoayKT 1o
PEKOMEHJIOBaHHOM  II€HE, YyKa3aHHOM Ha  caiite
Typoneparopa. Typarenty 3amnpelaercsi pa3mMeniaTh Ha
KaKHX-TH00 pecypcax, B TOM 4ucie B cetu VHTepHerT, a
TAK)KE MHBIM CITIOCOOOM TpeJIaraTh K peain3aiiy TyPbl
Typoneparopa no LeHe, KOTOpasi OTINYAeTCsl OT LICHbI
Typnponykra, yxazanHoi TyopneparopoMm. Ilpu
YCTaHOBJICHWW (haKTa HAPYIICHUS TaKOro 3arera
Typarentom TypomeparoM HMeeT MpaBO OrPAHUYUTH
n/nnm oTKIMounTh octyn Typarenrta k Cuctema Online
OpoHupoOBaHUsI 0€3 IMPeJBAPUTEIHHOTO YBEIOMIICHHUS
TyparenTa 0 TAKOM OTpaHUYCHUN/OTKITFOUEHHH.

5.3. Bce Bujnl muiatexeit mo JforoBopy mpou3BoJATCs B
TEHTe.

5.4. CpenctBa, noiay4deHHble TypareHTOM OT TypHUCTOB,

Medmmepinaeri TyponepaTop Teneyre YChHBUIFaH MIOTKa
coiikec TypareHT Tamnceipeic OepreH Typ VIIIH TOJIBIK
TeseM >kacayra MiHzmerTi. Tapamrap, TypormepaTtop
HIOTTHI SJIEKTPOHABIK IOIITa HeMece (akc OOHbIHIIA
JKOJITaFaHbIHA JKoHe/HeMece JKOJIIaMaraHbIHA
KapaMacTaH, 0T TypareHTIIeH ToJIeHEe i eI KeIiCTi.
5.1.1. TypareHT 1WIOT YCHIHBUIFAH KYHHEH Oactam Oip
0aHKTIK KYH imiHzae, Oipak Ke3 KelreH jKarjaiiia Typ
Oacranranra JeiiiH Olp KyHHEH KEeLIIKTipiliMe# Teneyre
MIHJETTI.

Kommepnusinplk ~ OaramMbl  KOTEPUITEH  KaFaaiijga
Typoreparop MmIOTTH KalTa YChIHYFa KYKBUIBI, ai
TyparenT mOTTH KaOBUIAaraH KyHHEH Oacrtam Oip
0aHKTIK KYH IOIiHAE TOJeM JKacayra MIiHZICTTI.
Typoriepatop YCHIHFaH WIOTTHIH KOJJIAHBUTY Mep3iMi
IIOTTHIH ©3iHAe OenTijeHei, OHBIH KOJAAHBLTY Mep3iMi
asKTaJFaHHAH KEWiH IOT TeJEeHYI TaIlCHIPBIC OeplIreH
KBI3METTEP/IIH TOJIBIK TOJIEMI PETIHIEC eCenTeIMEHIi.
Typoneparop TypablH KYHBIH ecenTelai XoHe Oy

KOHIHE Typoneparopabig MapKEeTHHITIK
OarmapnamarnapslHa  OaiIaHBICTBI  opOip  TarCBIPBIC
OoiibiHma  TypomepartopAblH ~— MIOTHIHIA — Oelek

OenrizeHeni >xoHe OYI JKeHiHAEe bpoHmay pacTtaybiHaa
OenrineHeni.

5.1.2. bponpanran TypeHnim TypomepaTopAblH pecMu
BeO-CaliTRIHIA JKOHE/HEMece DJICKTPOHIBIK  ITOINTa
KoHe/HeMece Oacka na OaillaHbIC Kypaiaapbl apKbUIBI
xapusuianran Epte Oponiay OarnapiaMachiHBIH HemMece
Oacka ma akUMSIIBIK OaraapiaManapiblH KOJIAHBICHIHA
JKaTaTBIH JKaFfgaiiga OpoHOaFaH Typ YVIIH TeleM
aKIUSIHBIH IIApTTapblHA COWKEC MXKY3ere achlpbLIajpbl,
Oipak Ke3 KeNreH >arjaija TYNKUTIKTI TeJeM Typ
Oacranranra JeiiH Oip KYHHEH KEIIKTipMeH j>Kacaysl
THIC.

5.1.3. Temem wMiHIeTTeMeNepiH OpBIHAANFAH KYHI
TyponepatopablH aFrbIMIaFbl LIOTHIHA aKIIa ayJapblIFaH
KYH1 607161 TaObUTaAB!. TapanTapapH KemicimMi O0HBIHITA
TeleM KY)KaTbIHBIH TYIHYCKACHIH YCBHIHBIN, TOJIEM/I
pacrayra >xon Oepineni. Tenem Oenrineyinne TypareHt
TOJIEM JKYPTi3iITeH IMOTTHIH JIepeKTeMesIepiH KopceTe .
5.2. Typarear Typenimai TypomeparopasiH BeO-
CalfThIHIA KOPCETUITeH YCHIHBUIFaH Oara OoMbIHIIA
YChIHAIBl JKOHE oTKizeni. TypareHTke Ke3 KelreH
pecypcrapaa, oHbIH imrinae MiHTepHeTTe OpHAIacThIpyFa,
conmaii-ak  Typomepatop OenrinereH  TypeHIMHIH
OaracbIiHaH epeKLIETICHETIH Oara OolibIHIIA
TyponepatopaplH TypiapblH ©TKi3yre YChIHYFa THIMbIM
canpiHajpl. TypareHT MyHJail THIABIM camyabl Oy3y
¢axTicin aHbIKTaraH ke3inae TyponepaTtop TypareHTke
MYHZal  HIEKTeYy/aXpIpaTy Typajibl aJIAblH  aja
xabapnaycer3 Typarenttig Online Oponpmay xylecine
KOJI JKETKI3ylH IIEKTeyre >KOHEe/HeMece axblpaTyFa
KYKBLJIBI.

5.3. lllapt GoiipIHIIa 6APIBIK TOIEMICP TYPJICpl TCHreAe
JKY3€ere achlpbUIaJIbL.

5.4. TypareHT TypareHTTiK >KeHIIAIKTi sxoHe TypeHiMai

HE SBIISICTCS COOCTBECHHOCTBIO TypareHTa, a SABJIAIOTCA TaHAay MCH 6p0Hzxay OOMBIHIIA AKIapaTThIK-
TPaH3UTHBIMU CPEACTBAMU U NOAJICKAT NMCPECUNCICHUIO KOHCYJIbTalUAJIBIK KBIBMCTTEP YHIIH TOHGMI[i
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Typomneparopy, 3a HCKIIOUEHHEM TYPareHTCKON CKUIKU
U TUIaTHl 32 HWHQOPMAIMOHHO-KOHCYJIBTAIMOHHBIE
YCIyTH TI0 moadopy u OpoHmpoBanus Typorpomykra
Typarenrom.

5.5. B cmywae  OponupoBanus  TypareHTOM
TPaHCIOPTHBIX YCIAYr (aBHAaOWJIETOB) OTHCIBHO OT
OCHOBHOTO TYPHUCTHYECKOTO MpoaykTa, Typomeparop
MOJKET 0Ka3ath 1o npockde TypareHTa Takue yciayru Ha
YCIIOBUSIX IIeH W TapuQoB, HE CoJepKamux B cebe
BO3Harpaxaenus s TypareHra.

5.6. HecBoeBpeMeHHas WM HEMONHAs  OIUIaTa
TypareHTOM BBICTaBICHHOTO TyporeparopoM cyera,
TaK e Kak 1 HeBO3MEIICHI 3aTpaT/HeoIuiaTta mrpados
cormacHo M. 6.2.3 Hactosmero [loroBopa cHUMaeT ¢
Typoreparopa BCIO OTBETCTBEHHOCTH, CBS3aHHYIO C
BBITIOJIHEHHEM 00s3atenscTB 1mo [lorosopy. B atom
crygae Typomepatop ocraBimser 3a cobOoit mpaBo
aHHyJupoBaTh 3aka3 TypareHTa ¢ TNpUMEHEHUEM
mTpadHBIX CAHKIIHH.

5.7 Tlpn Hammumm 3amoikeHHOCTH TypareHTa (B TOM
yuciae ®W MO HeymiaTe ITpaHbIX  CaHKIHMN),
Typoreparop uMeeT TMpaBO 3a4YUCIUTH JICHEKHBIS
CpPeICTBa B CYET TIOTAlIeHHUs ATOH 3aJ0JKEHHOCTH,
KOTOpBIe mocTynmwin oT TypareHTa, Ha oruary (B TOM
YHUClie TOJHOCTHIO WM YaCTUYHO) JII0OOro JApPYyroro
TYPUCTHYECKOTO TPOIYKTa (TYPUCTHYECKOW YCIYTH).
IIpu sTOM OTBETCTBEHHOCTH Iepen Typucramu, Mo
3aKa3y KOTOPbIX GI)IHI/I MEPEUNCIICHbL OIIAThl Ha
MOTallIeHre 3aJ0JPKEHHOCTH, HECET B TOJHOM O0BbeMe
Typarent. TypareHT He MMeeT MpaBa Ha 3aKa3 WIH
[IOJTy4Ye€HHE TYPUCTUYECKOTO MPOAYKTa (TypUCTHUECKOM
YCIYTH), Aa)Xe OIUIAYeHHOTo, B Cllyyae HaJu4us Y
TyparenTa 3anomxkernnocta nepes TyponepaTopom.

5.8. CTopoHam# OTIpeIeIIeHO, YTO OTIaTa IPOU3BOIUTCS
B JII0O0OOM cllyyae HE3aBHUCHMO OT TOro, OBbUT JIH
UCTONB30BaH TypHCTHUYECKHH NPOAYKT KOHEYHBIM
OTpedHuTEIEeM.

5.9. Ilpu Hanmuuuu 3a70JKEHHOCTH TypareHTa mepen
Typoneparopom, TyponepaTtop uMeeT MpaBo B3bICKATh €
TEeKYIIUX TUIaTeXel, OCYHIeCTBICHHBIX [ypareHToM,
CyMMY HMMEIOLIEICS 3al0JDKEHHOCTH. B 3TOM ciydae,
HE3aBUCHMO OT TEKCTa Ha3HaYeHWs IUIaTeXa B
IUIATeXHOM  TOPYYEeHWH, Toramaer TpeOOBaHUs
Typomeparopa B Takoi IOCIEAOBAaTEIbHOCTH: a) B
MEPBYIO OYepeslb - HeycTolKka (mTpad, reHs), B ciydae
ee HauuCIIeHHs Ha ocHoBaHMH JloroBopa 0) BO BTOPYIO
ouepehb - IIPOCPOYCHHAS (HECBOEBpPEMEHHO
YIUIAYCHHOM), ¥ / WJIM YaCTUYHO HEOIUTAYCHHAs, U / WK
HEeoIUTayeHHasi OCHOBHAsl CyMMa 3a/I0JDKEHHOCTH; B) B
TPETbI0O OuYepelnb - TeKyllas OCHOBHas CymMMma
3aJI0JKEHHOCTH.

6. OTBETCTBEHHOCTbH CTOPOH

KoclaraHaa, TypareHT TypUCTEpIeH ajfaH KapakaT
TypareHTTiH MeHmIri OoNbIM  TaOBUIMAWIBI,
TPAaH3WUTTIK  KapakaT OoipIl  TaOBUTamBl  JKOHE
Typoneparopra ayaapbulysl THIC.

5.5. TypareHT Heri3ri TypHCTIK ©HIMHEH OeJleK KOk
KBI3METTEpiH (oye OmieTTepiH) OpOoHIaraH >Karmaiima
Typoneparop TypareHTTiH oTiHinn OoibiHIIA TypareHT
YIWIiH  CHIMaKbIHBI ~ KaMTHIMAaWTBIH ~ Oaramap  MeH
tapudTepAiH MapTTaphlHAAa MYHAAW  KBI3METTEepi
KepceTe anajibl.

5.6. Typarenttin Typoreparop YChIHFaH IIOT YaKThUIbI
HeMece TOJBIK TeJleMereHi, coHpai-ak ockl LlapTThiH
6.2.3-TapMarbIHa colikec IIBIFBIHIAP
OTeMEeTCHI/alpITITyJIIap TejaeMereHi ymin Typomeparop
Hlapr  OoiipiHImIa  MiHAETTEMENEpHi  OpbIHAAYyFa
OalTaHBICTBI  JKayalKepIIUTIKTEH OocaTeuiafsl. by
xarnaiga Typomeparop abINIIYJIIBIK CaHKLUSAIAPBIH
Kosifanelll, TypareHT TamchIpbICHIHBIH KYIIiH >KOIOFa
KYKBIFBIH ©31HE KaJIbIpabl.

5.7. Typarentrtig Oepemieri OonraH >karmaiiga (OHBIH
imiHae  albBIINYIBIK — CAHKIMSJIAD  TOJICMETCH/IC)
Typonepartop ocsl OeperiekTi eTey ecedine TypareHTTeH
KEJIIT TYCKEH aKIlla KypaJmapbhlH Ke3 KelreH Oacka ma
TYpUCTIK OHIMAI (TYPHCTIK KBI3METTi) TOJIBIK HEMeEce
ilmiHapa Teneyre ayjapyFa KyKeUIbl. bynm  perre
TaIlCHIPBICKI OOWBIHIIA OeperieKk eTeyre TeleMaepmdi
aynapran Typuctep angpiana TypareHT TOJNBIK KayarThl
Ooomagel.  Typarenrrin  Typomeparop — anabIHIAFBI
Oepemeri Oonca >karmaiina TypareHT TiNTi TeJeHreH
TYPHCTIK OHIMIe (TYPHUCTIK KbI3METKE) TaIICBIPBIC OepyTe
HEMECe alyFa KYKbIFbI 0OJIMaiIbI.

5.8. Tapantap Ttemem TypHCTIK ©OHIMAI TYIKUIIKTI
TYTHIHYIIBl TailaaHFaHblHA KapaMacTaH Ke3 KeJreH
JKaraiiga )Ky3ere achblpbUIaThIHbIH aUKbIHIaFaH.

5.9. Typareuttiy TyponepaTop aiablHIaFbl Oeperieri
Oonran karmaiiga Typomepatop TypareHT xysere
achIpFaH aFbIMJaFbl TeJIeMEpIeH Oepeliek COMaChIH

OHJIIpIN  almyra  KyKbUIBL. byn  perre  Tenem
TalChIpMAcChIHIAFbl  TOJIEM  OeNriieyiHiH  MOTiHiHeE
KapamacTtaH, TyporepaTopAblH TaJanTapblH Keeci

perrtimikmeHn eteini: a) Oipinmi kesekte — LllapTThIg
HETI3IHAE €cenTeNreH XaFAaiia TYPaKCBhI3IBbIK aibIObI
(adiprmmyt, eciMityi); 0) eKiHIIi Ke3eKTe — Mep3iMi OTKEeH
(mep3iMinze  TeneHOereH) >KoHe/HeMece  imriHapa
TeJleHOeTeH XOoHE/HeMece OTeJIMEreH Heri3ri Oepemiek
COMACHI; B) YIIIHII KE3EKTE — aFbIMJIaFbl HETi3T1 Oepeniek
COMACHI.

6. TAPAIITAPJAbBIH KAYAIIKEPIILJIITT

6.1. B cmydae HapymieHus (HEWCIIOJIHCHHS WA 6.1. Tapanrapmery Oipi  [lapt OoiibiHIIa €3
HEHAJIJIS)KAIIEr0 UCIIOJIHCHU) CBOMX 00s3aTeibCTB MO | MiHAETTEeMeNepiH  Oy3raH  (OpbIHIAMaraH  HeEMece
HoroBopy onuoit u3 Cropon, CTOpoHa, HapyIIUBIIAs | THICIHIIE OpbIHIAMaFaH) KaFaaiia e3 MiHAeTTeMENEPiH
CBOM 00s3aTeNbCTBA, HECET OTBETCTBEHHOCTh B | Oy3FaH Tapan  Kasakctan  PecmyOnuKkachiHbIH
COOTBETCTBHU C I[eﬁCTByIOIHPIM 3aKOHOAATCJIIbCTBOM KoJIAaHbICTarbl 3aHHaAMacChIHA colikec JKayanThl 60.113[[]31,
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PecnyOnuku Kazaxcran, a Taxke BBIJIAYUBAET IPYToM
CropoHe HEYCTOWKY W YOBITKH COTJIACHO YCJIOBHSM
Hacrosiero Jlorosopa.

6.2. Ilom HeucmonHEHWEM WM HEHAJJIeXKaIIUM
HCTIOJIHEHHEM 00s13aTeNbCTB 10 JJoroBopy NOHUMAETCSL:
6.2.1. Jlna Typarenra:

- IlpemocraBneHre HEMOJTHOTO TaKeTa JOKYMEHTOB,
HEO0X0IUMOTO [T 0QOpMIICHHS TYPa;

- [IpenocraBnenue He MOMHOH / HE YeTKOM MHPOpMaK
0 TypHUCTe/TypHCTaX, yKa3aHHBIX B 3aKa3e;

- HecBoeBpeMeHHOE  IpenoCTaBlIeHHE  IaKeTa
JOKYMEHTOB, HE0OX0AUMOTO AJisl 0OPMIICHHUS TYPa;

- HenpaBunpHoe odopmieHHe TOKYMEHTOB WM
MIpeI0CTaBIeHNE JOKYMEHTOB, COAEpPKAIINX HEBEPHYIO

nHPOPMAIHIO;
- HecBoeBpemeHHass WM HEMONHAs OIUIaTa CYETOB
Typoneparopa;
- HecBoeBpemeHHOe  aHHYJIHMpOBaHHE, BHECEHHE

n3MeHeHui B JIuct OpoHUpOBaHMS;

- HempenocraBnenue csoum Typuctam AOCTOBEPHOMN
WHPOPMAIIH;

- Jlpyroe HEBBHINOJHEHHE WU
BBINOJIHEHUE ycaoBui Jlorosopa.
6.2.2. B ciry4ae mpocpodyku 005S3aTeNbCTBA MO OIUIATE
Typrnpoaykra,  TypareHT  00si3aH  TEPEYUCIUTH
Typoneparopy neHto B pasmepe 0,5% ot croumoctu
TYPUCTCKOTO TIPOAYKTA 32 KaKIBIA JEHb MPOCPOYKH.
[lens wucumcnseTcss OT CyMMBI HECBOEBPEMEHHO
BBINOJIHEHHOTO JICHEKHOT0 00513aTeIbCTBA.
Hauucnenne mneHnm nponoipKaeTcs 10 IOJIHOTO
roramieHus TypareHToM cBoel 3aJ0KEHHOCTH.

Kpome Toro, ocHoBHas CcyMMa 3aJOJKEHHOCTH
paccuuThIBaeTCs 0 ciieayomei Gpopmyie:

Cymma nomexammas k omare B KZT = Cymma monra,
nomnexaniast  ymiare /  Kype KzZT [ USD
(xommepueckuii kypc Typomeparopa) Ha MOMEHT
BO3HMKHOBEHHs 3am0ibkeHHOCTH X Kype KZT / USD
(xommepuecknii kypc Typomeparopa) Ha MOMEHT
OIJIaTHI 33J0JPKEHHOCTH, MOAJIEXKAIIEeH yIiaTe.

6.2.3. B cnyuae otka3a Typarenra w/wnmm Typucra ot
MOJTy4YeHUSI TYPHUCTCKUX yCIyT 10 KaKuM-JHO0
OpUYMHAM MM HEBO3MOXXHOCTH HX IIOJIyYeHHS B
pe3yabTaTe OTKa3a MOCOJbCTBA CTPAHBI MOCCILEHHS B
BbIade BU3BI TypHCTy (majee MO TEKCTy - OTKaz)™*
Typarent o0s3yercs ymiatuts mrpad Typonepatopy B
TaKOM TMOPSJIKE U pa3zMepax:

* npu oTKaze 3a 30-21 gHeil no Havana npenoCcTaBICHUS
Typuctuueckux ycayr - 15% ot croumoctu
TYPUCTUUYECKUX YCIIYT;

* npu oTKaze 3a 20-15 gHeil no Havana npenocTaBICHUS
Typuctudeckux ycayr - 50% ot crommMocTH
TYPUCTHUYECKUX YCIIYT;

* IIpu OTKa3e 3a 14-8 gHell 1o Hauyana mpenocTaBICHUS
TypucTHUeCKHX yciuyr - 85% ot crommocTH
TYPUCTHUYECKUX YCIIYT;

* IIpu OTKase 3a 7-1 AHeN 1o Havyala NMpenoCcTaBICHUS
Typuctrueckux yeayr - 100% ot crommocTm
TYPUCTHUYECKUX YCIIYT;

HEHAUIeXKaIlee

coHpaii-ak ockl lllapTThIH TamanTapbiHa coiikec Oacka
Tapanka TypakChI3IbIK ailbIOBI MEH 3aajiiapabl TOJIeH .
6.2. lllapt OoitpIHIIA MiHAETTEMEIEP OPBIHIAMAFAHBI
HeMece TUICIHIEe OpbIHIaMaFaHbl JeIl:

6.2.1. TypareHt yuris:

- Typ pociMaey YIIiH KaKETTi KYKaTTapAbIH ITaKeTiH
TOJIBIK €MEC YChIHFaHBI;

- TamcelppicTa KOPCETUITEH TYPHUCT/TYpPHCTEP TYpajbl
TOJIBIK €MEeC/IOUEeKTI eMeC aKnapaTThl YCHIHFaHbI;

- Typ pociMaey YIIiH Ka)KeTTi KYKaTTapAbIH IaKeTiH
YaKTBUIbI YCHIHOAFaHbI,

- KyxaTTapas! aypeic eMec paciMIereHi Hemece OyphIC
eMec aKnapar 0ap KyXXaTTapAbl YChIHFaHbI;

- TyponepaTop/iplH IIOTTapbIH yaKThIIbl eMec Hemece
TOJIBIK €EMEC TOJIETeHi;

- bponnmay maparelH = yaKTbUIBI
e3repicTepai eHri3reHi;

- O3 TypucTTepiHe IoHeKTI aKnapaTThl YChIHOAFaHbI,

- IaprTeiH TamantapblH Oackalla Aa OpbIHIAMaraHbl
HeMece THICIHIIe OpbIHaMaFaHbl YFBIHBUIA L.

6.2.2. Typenimui Teney OOWBIHIIA MIiHACTTEMECHIH
Mep3iMi  eTKeH >karmaiima Typarent TyponepaTopra
Mep3iMi OTKeH opOip KYH YIIIH TYPHUCTIK OHIMHIH
kyaerHaH 0,5 % wMemmepiHmeri eciMmys aynapyra
MIiHZETTi. AHBINIYT YaKThUIBI OpBIHAAIMAaFaH aKllaiai
MiHIETTEMEHIH COMaChIHAH ecenTemne i

Alpmmynael ecentey TypareHT o3 OepelieriH TOJBIK
OTEereHIe IeHiH KaaFacThIPbLIaIbl.

Bynan Gacka, Herisri 6epemiek comachl Keseci ¢popmyna
OolibIHIIIA ecenTenei:

KZT Teneyre xararblH coma = bepelllek TybIHAAaraH
coTTeri Tejeyre xaraTblH Kapbl3 comacel / KZT / USD
Oarambl (TyporepaTopplH KOMMEPIUSIIBIK OaraMbl) X
Teneyre »kaTaThIH Kapbl3 coMachl TeJieHTeH cotTeri KZT
/ USD oOarambl (TypomepaTtopablH KOMMEPUIHUSIIBIK
Oarampl).

6.2.3. Typarent xxoHe/Hemece Typuct Kanmait ma Oip
cebentep OOMBIHINA TYPUCTIK KbI3METTEpAl alygaH Oac
TapTKaH Hemece OapraH enzeri emminirinig Typucrtke
Bu3a OepyzeH 0ac TapTKaHbl HOTHXKECIHIE OJlap/bl allyFa
MYMKIHJTIK OoJyiMaraH JKarmaiaa Typarent
Typoneparopra Kkeneci TopTill TEH MeJIIepiHAeri
alpIIIIyNT  TeJeyre MiHAeTTeHeAl (OynaH opi MoTiH
OoifpraTIIa —0ac TapTy)™*:

* TYPHCTIK KbI3METTEpIli KepceTyi OacraiFanra JAeHiH
30-21 kyHHeH OypbIH Oac TapTy Ke3iHAE - TYPHUCTIK
KBI3METTepAiH KyHbIHaH 15%;

* TYPHCTIK KbI3METTEpJli KepceTyai OacraiFanra JAeHiH
20-15 kyHHeH OypblH Oac TapTy Ke3iHAE - TYPHCTIK
KbI3METTepAiH KyHbIHaH 50%;

* TypHUCTIK KpI3METTEpIi KepceTyai OacTanmranra JeiiH
14-8 kyHHeH OypblH Oac TapTy Ke3iHIAE - TYPHCTIK
KBI3METTepiH KYHbIHaH 85%;

* TYPHCTIK KBI3METTEPAi KopceTy/ i OacTanranra JAeiin 7-
1 xyHHeH OypblH Oac TapTy Ke3iHOe - TYPHCTIK
KbI3MeTTepAiH KyHbiHaH 100%;

eMec JKOWFaHBI,
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* IIpU OTKa3e OT 3aKa3a, MPUXOMSIIErocs Ha BBICOKHI
ce30H - 100% OT CTOMMOCTH TypUCTHUYECKUX YCIYT 3a
n1r000€ KOIMYECTBO JHEH 710 Havana Typa;

* TpU OTKa3e OT 3aKa3a 10 aKUUU «paHHee
OpOHHMpOBaHME» WM TO APYTUM aKLUSIM, €CIH TaKoe
MOJIOKCHNE OBUIO YKa3aHO B YCIOBHUSX ITPOBEICHUS
akmmu - 100% CTOMMOCTH TYPHUCTHYECKUX YCIyT 3a
1r000€ KOJMYECTBO THEH 10 Havyaja Typa.

CTOpOHBI COTNAacOBalM M YCTaHOBHJIHM, YTO TEPHOJ
BBICOKOTO CE30Ha YCTaHABIMBAaeTCS 1yporepaTopom
CaMOoCTOSITENbHO, HH(popManusi 00 yKa3aHHOM CE30HE
noHocutcs TyponepaTopoMm K TypareHTy B yA0OHOM 1uis

Typoneparopa d¢opme. B dYacTHOocTH Ha caiite
Www.joinup.kz.
Ecmu  daktudeckne  paxonpl, KOTOpBIE  ITOHEC

Typomneparop Ha MOMEHT OTKasza (QaHHYJIAIUW) WA
JOJDKEH TIPeTepIeTh M03Ke B COOTBETCBUH C YCIOBHAMHU
3aKJIIOYEHHBIX  JOTOBOPOB Typonepatopom c
MPUHUMAIOLIECH CTOPOHOM MPEBBILIAIOT pa3Mep 1Tpada,
ycTaHoBieHHoro 1. 6.2.3 manHoro JloroBopa, Typarent
00s3aH yminaTuth TyporepaTopy Takue (QakTHYecKHe
pacxofbl, He MOKPBIThIe CYMMOH mTpada.

Typoneparop BbicTaBisieT TypareHTy cueT Ha CyMMY
mTpaHBIX CAHKIMH W/WIW TOHECEHHBIX PacXOoB,
KOTOpBbIM TypareHT JNOKEH OIIaTUTh B TEUEHUE ABYX
0aHKOBCKMX IHEH C MOMEHTa BBICTABJICHHUS TaKOI'0
cueta TypornepaTopom.

* B cimyyae oTKa3a MOCOJILCTBA B BBIAAYE BH3HI,
Typoneparop npuHUMaET BCE BO3MOKHBIE IEHCTBUS AT
BO3BpaTa IUJIaTeXed 3a MHCKIIoUYeHHEeM (aKTUIECKH
[TIOHECEHHBIX PACXOJ0B 3a YCIyTH, HPEeJAOCTaBJICHHBIE
TyponeparopoM, u mTpadHBIX CAHKIHUH.

* BwuzoBelii cOop, omnadeHHsii B [loconbcTBO
(KoncysbcTBO, Bu30BBIH  1IeHTp, MHUTPAIHOHHYIO
ciry’)k0y W T.J1.), 32 pacCMOTPEHHE BOIPOCa O BbIaue
BM3bl, HE BO3BpAIAECTCi HE3aBHUCHUMO OT PE3YJHTaTOB
PaccMOTpPEHHs JOKYMEHTOB MIIN CPOKOB OTKa3a.

VYKe oIuladeHHas CTOMMOCTb 3aKa3a MOJXET OBITh
OTHEceHa B MEPBYIO o4yepenpb B MOTalleHUue MTpaHbIX
CaHKIHi1, a OCTATOK OIJIAYEHHOW CyMMBI 3aUUCIISIETCS B
[TOTaIIeHNe OCHOBHOTO JIOJTA.

6.2.4. B cayyae, eciu Typarentom 3a0pOHHPOBaHBI

aBHaOWJIETHl WM  BBIMCAHBl MO  CHELHHAJIBHOMY
(6bmounomy / dgapTepHRIM /  TypHakeTHbIM  /
TypOIEPATOPCKOMY ) Tapudy aBHAaKOMITAHWH,

npumensiercst 100% 1mTpad HE3aBHCUMO OT CpPOKOB
otkasa. [Ipu sToM cnemyer uMeTh B BHIY, YTO Tapud
aBMaOMJICTOB Ha vapTepHblE peHCBl, a TaKke
aBHAaOMIICTHI HA PETyJIApHBIE PEHCHI, KOTOPBIE TPOAAHBI
mo Ttapudam COIVIACHO NpaBWIaM [EPEBO3YHKA,
SBIISIETCS] HE BO3BPATHBIMH.

6.2.5. B cinydae BBemeHus (WIM  YBEITHUYEHUS
JEHCTBYIONIET0) TOIUTMBHOTO cOopa ABHaKOMITaHHEH-
[IEPEeBO3UYMKOM II0CIIE€ HampasieHHus Typomeparopom
Typarenty mnoxarBepxaenus 3akasza, Typomepartop
npenocTaBisieT TypareHTy cueT Ha JOMIaTy CyMMBI

* JKOFapbl MayCbIMFa KeJETiH TalCHIphICTaH 0ac TapTy
Ke3iHze — Typ OacrairaHFa IeHiH KYHAEP/AiH Ke3 KelTreH
CaHBbI YIIiH TYPHUCTIK KbI3MeTTepAiH KyHbiHaH 100%);

e erep MyHJall epeke akUus JKYPri3y MIapTTapblHOa
KepceTiireH Ooiica, «epte OpoHAAY» aKIMICH HEMece
Oacka ma akmnmsutap OOMBIHINA TAICHIPBICTAH 0ac TapTy
Ke3iHze - Typ OacrajraHfa JCHiH KYHICP/IH Ke3 KeJreH
CaHbl YIIiH TYPUCTIK KbI3MeTTepAiH KyHbHaH 100%.
Tapanrap >xorapsl MaychIMHBIH Ke3eHiH Typomepatop
nepOec OeNTiIeWTiHIH JKOHE KOPCETUITeH MAayChIM
Typansl aknapartel TypomepaTop TypHCTIK areHTKe
Typonepatopra  bIHFAiIBl  HBICAHZA  HKETKI3ETiHIH
Kexmicim, Oenrimered. Atam aiTKaHma, WWW.joinup.kz
CalTBhIHAA.

Erep Typoneparopra 6ac TapTkaH (KYIIi XOHBLIFaH)
CoTTE KeNTipiiareH HEeMece TyponepatopabrH
KaObUIIAayllbl ~ TapammeH  KacaCKaH  IIapTTapiblH
TalanTapblHa COWKeC KeHiHIpeK KedTipilyl MyMKiH
HaKThl WIBIFRIHAAP Ocbl LIapTThiH 6.2.3-
TapMarblHIa OCNTUIeHreH aWbINIyIIbH COMAachiHAH
acein  kerce, Typarent Typoneparopra albInmmyn
COMAachbIMEH OTEJIMEreH HAaKThl HIBIFBIHAAPABI TOJeyre
MIHIETTI.

Typormepatop ocbIHIaH MOTTHI YCHIHFAH COTTEH OacTam
TypareHT eki OaHKTIK KyH IlIiHAE TOJeyl THIC
KENTIpUIreH aWbIIIYIABIK CaHKIHAAIAp >KOHE/HeMece
KeNTIpiAreH 3ajanjgap comacblHa TypareHTke ot
YCBHIHAJIBL.

* Emminik Bu3a OepyleH Oac TapTKaH Karjaiina
Typomnepatop KepCceTKeH KbI3METTEp VIIH KeITipUIreH
HaKTBl WIBIFBIHAAD MEH aWbINIYIABIK CaHKIHSIAP/bI
KOClaraHaa, TeJeMIepAl Kaiitapy ymiH OapibiK
BIKTUMaJl 9PEKEeTTEPl Kacalabl.

* Buza Oepy Typaibl MaceneciH Kapay ymiH Exmimikke
(Koncynnpikka, Buzanbik opraneirbiHa, Kemrni-koH
KbI3METiHE JKoHE T.0.) TOJNEHIreH BH3aJbIK AJbIM
KYKaTTapael Kapay HOTIDKECiHE HeMece Oac TapTy
Mep3iMepiHe KapaMacTaH KalTapbuTMai bl

BipiHmii Kke3ekTe TamChIpBIC YIUiH TOJEHI'eH KyH
alBIINMYIBIK  CAaHKLMSUIAPABl  ©TEyre  >KaTKbI3bLIYBI
MYMKiH, aJl TOJCHIeH COMAaHBIH KaJJIBIFBI HETI3Ti
KapbI3bl 6TeyTe ecenTeme .

6.2.4. Typarent oye KOMITaHUSIHBIH
(OTOKTBIK/9apTePITIK/TypIaKETTIK/TyPOIIEPaTOPIBIK)
apHaiiel Tapu@i OolbIHIIA oye OWIETTepiH OpoHIaraH
HeMece YCBIHFAH >Xarmaiga Oac TapTy Mep3iMmepiHe
Kapamactad 100% aiipinnyn KojagaHwbliaabl. byn perre
yapTepiiKk pelicTepre apHalFaH oye OWJICTTEpiHIH
Tapudi, coHnaii-ak TachIMalAayIIbIHBIH KaruaJapblHa
coiikec TapudTep OOWBIHIIA CATbUIFAaH  TYPAKTHI
pelictepre  apHaiFaH oye  OWIETTepAiH  KYHBI
KalTapbUIMai bl eKEHJIIT €CETKE aJbIHYbI THIC.

6.2.5. Typonepatop Typarentke TamchIpbiC pacTay.bl
KOoJIlaFaHHAH KeHiH TacbiMangayibl aye
KOMITaHWMSICHIHBIH OTBIH allbIMBl KYIIiHE €HreH (Hemece
KOJIIAHBICTaFbl OTBIH aJbIMBl YIIFAWTBUIFAH) >Kardaija

TOIUTUBHOTO cOopa, pasmep Kortoporo momnexutr | Typomeparop Typarentke Oip OaHKTIK KYH imriHzae
nepeunciennio Typarenrom Ha cuer Typomeparopa B | TyponepaTopiblH — IIOThIHA  ayAapbUlaThIH  OTBIH
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TEYCHHWE OJHOro OaHKOBCKOTO JHSA. B ciyuae
HEHaJICXKAIIETO UCTIOJTHEHHS Typarentom
00s13aHHOCTH  TIO  OIDIaTe  TOINIUBHOTO  cOopa,

COOTBETCTBYIOIIMI 3aKa3 MOXKET ObITh aHHYJIUPOBAaH
Typomeparopom, o gyem Oyaer coobmeHo Typarenrty. B

TaKOM  CcIy4yac  MpPHUMEHSETCS  OTBETCTBEHHOCTb,
MpeIyCMOTpEeHHass  MyHKToM  6.2.3.  HacToOsIIEero
Horosopa

6.2.6. B ciyvae HapyLIEHUs Typucramu,
TOJIB3YIOLITHXCS TYypPUCTHYECKUMHU yCIyramu
Typoneparopa, JACUCTBYIOIIMX TMpaBWI  MPOE3JA,

PETHUCTpallK WM TTPOBO3a Oara)ka, HAaHECEHUs yiiepoa
UMYIIECTBY TPAHCIIOPTHOH KOMIAHWU WM HApyIICHHS
MpaBWJI MPOKUBAHUS B TOCTHHUIIE, HAPYIICHUE MTPABUII
MepecedeHuss TPaHWIBI W HEBO3BpaTa B CTpaHy
MOCTOSIHHOTO MECTa JKHTENLCTBA IMOCIE OKOHYAHHUS
npenocTaBicHuss TypomepaTtopoM  TYPHCTHYECKOIO
00CITyKMBaHHUS WIA HECOOJIIOJICHUE 3aKOHOATEIbCTBA
CTpaHbI IpeObIBaHus, Tpadbl B3UMAIOTCS ¢ Typarenra
B pa3Mepax, MPeayCMOTPEHHBIX COOTBETCTBYIOIIMMHU
MpaBWJaMd ¥ HOPMaMM TPAHCIOPTHOW KOMIIAHHH,
TOCTUHMIIBI, CTpPaHbl TpPeOBIBAaHUS U JIPYTHMH
YIOJIHOMOYEHHBIMH OpraHaMHu.

6.2.7. B ciayuae aHHyISAIMW WA W3MeHeHHs Jlucra
OpOHHMPOBaHUS Typarent 00s13aH 0pOpMUTH
COOTBETCTBYIOIIME  W3MeHeHHss B JloroBop Ha
TYpUCTHYECKOE OOCTy)KMBaHHE. 3a HEBBITIOJHEHHE
3TOr0  TOJIOXKEeHHWsI ~ TypareHT  HeceT  IMOJHYIO
(hMHAHCOBYIO MaTepHAILHYI) OTBETCTBEHHOCTH IEpe.
Typomneparopom u Typucrom, a TaKxke
rOCYy/IapCTBCHHBIMH OpTaHaMH, 10 TPETCH3USIM OT
TypucTtoB O pacTOpKCHHU, HECHCIIOJHEHUS WU
HEHAJUIC)KAIIeT0 HWCIONHEHHS JIOTOBOpa B CBSA3H C
M3MEHEHUEM CYIICCTBCHHBIX YCIIOBHH J0roBOpa H
00CTOSATENBCTB, KOTOPHIMU TypHCT PYKOBOJICTBOBAJICS
mpu  3aKiroveHuu gorosopa. I[lpm a3rom TypareHnt
00s13yeTCsl BO3MECTHTh TYPUCTY YOBITKH B IIOJHOM

o0beMe, TPUYMHEHHBIE BCICICTBHE PACTOPKEHHS
(M3MeHeHHus1) 10TOBOpA.

6.2.8. B caywae  HacTymieHUs  CIEAYIOIIUX
00CTOSITENBCTB!

- OrcyrcTBUE AHHYISIIMM TPU HAJIWYMK HapyIIEHUS
00s13aTeNbCTB 1O AaHHOMY JloroBopy;

- OrtcyrctBue omarel  Typarentom Typrpomykra
COTJIacHO pazneny S Hacrosilero Jlorosopa;

- HesiBka Typucra Ha pefic mo KakuM-JInO0 NpHUYNHAM;
Ha Typarenra Boznaraetcs mrpad B pazmepe 100 (cTo)
MPOILIEHTOB OT 00IIel cTtoumoctu Typrpoaykra.

6.3. lns Typoneparopa:

- OTkaz OT mNpefoCTaBIECHUS TYpUCTaM BOBpEMS
3aKa3aHHOTO W  oImadeHHoro  TypareHToM H
noaTBepxkaeHHOro Typrnpoaykra;

- HenpasunsHoe odopmnenue JOKYMEHTOB,
HEOOXOMUMBIX AJISl COBEPILCHMS IIyTCIECTBUS, €CIIH
00513aTeNBCTBO 10 O(OPMIICHHIO TaKUX JOKYMEHTOB
B3su1 Ha ce0s1 TypormepaTop;

- Jlpyroe HeWCHOJHEHHE WM  HEHaJIeXkallee
HCIIOJIHEHHE YCIOBHH Hacrosero Jlorosopa.

aNbIMBIHBIH ~ COMAachblH KOCHIMIIA TeJieyre MIOTHIH
ycbiHanbl. TypareHT OTBIH QJIBIMBIH TeJiey OOMBIHII
MIiHJIETIH THICIHIIIE OpBIHIaMaFaH Karmanaa
Typonepatop THICTi TaCHIPBICTHIH KYLIiH XOIObI MyMKIiH
JkoHe Oyn xeHiHae TypareHtke xabOapmaHaabl. by
xaraaiina ocel lapTTeiH 6.2.3-TapMarbiHIa KO3J€JIreH
JKayarKepIIIiK KOJIJaHbLTa IbI.

6.2.6. TyponepaTopablH  TYPHCTIK  KbI3METTEpPiH
naiiganaHatelH TypHucTep KeNyZIiH, TipKenyIiH HeMece
Oarakapl TachIMaay IblH KOJIaHBICTaFbl KaFUIaIapbIH
Oy3FaH, KOJiK KOMIaHUSCHIHBIH MYJIKiHE 3UsIH KeNTipreH
HeMece KOHaKyiae Typy KarupganapelH — OysfaH,
Typonepatop  TypHCTIK  KBIBMETTEpIi  KOpCeTymdi
asiKTaraHHaH KeWiH NIeKapaHbl KECIll OTy JKOHE TYPaKThI
TYpaTblH eire opajiMay KaFuaaldapblH Oy3raH Hemece
KaObUIJayIlbl eNiH 3aHHAMAaChIH CaKTaMaraH >Karaiaa
TypareHTTeH KeJIiK KOMITAHUSCHIHBIH, KOHAKYHIIH,
KaObLIIAyIIbl  €JIIH  JKoHe Oacka Ja  YoKIIeTTi
OpraHiapIblH THICTI KaFuzanapbl MEH HOpMallapblHIa
KO3JICTITCH MOJIIEPIHACT] albIIIYIIAap ATBIHAIBL.

6.2.7. bpoHaay mnaparblHBIH KYIIi >KOWBIIFAH HeEMece
esreprinren xarmaiipga TypareHT TypHCTIK KpI3MeT
KOPCETy MapThIHA THICTI ©3TrepicTep €HTi3yre MiHICTTi.
byn epexeni opemHmamaranel  ymiH ~ TypareHt
Typoneparop men Typucrt, conpaii-ak Typuct mapt
Jkacacy KesiHae OacmmbuTbikKa anraH IllapTTeiH emeysi
TaJanTapel ~ MEH  MOH-)KalJlapblHBIH  e3repyiHe
OaliaHBICTBl  IAPTTHl  Oy3y, OpBIHAaMay HeMece
THUICIHIIIe OpBIHJAMay TypaJbl Typucrepain
Hapa3bUIBIKTApsl OOWBIHIIA MEMJICKETTIK OpraHiap
ajAbIHAA TOJBIK MAaTePHAIBIK JKayarKepIIIikTe
6omagpl. byn perre Typarent Typuctke mapTThl Oy3y
(e3repTy) cammapelHaH KENTIpUITeH 3ajalibl TOJBIK
KeJIeMJIe eTeyre MiHIETTeHE/].

6.2.8. Keneci mon-xaiinap OacranraH skarnanaa;

- Ocsr LllapTka coiikec MiHaeTTEMeNnep Oy3bUTFaH Ke3iHe
AHHYISA1US )KacaIMaraH JKaraanna;

- Ocpr HlaprTeiH S-TapaybsiHa coiikec TypareHT
TypeHiMHIH aKbICHIH TOJICHOCTCH XKaFaiia;

- Typuct peiicke kanmaii 6oinca cebenTepeH KelMereH
JKarnanma;

Typarentke TypenimHiy >kannbsl KyHbiHaH 100 (xy3)
NabI36l MeIIEpiHAeT1 allbIIIyII CabIHAIBL.

6.3. TypomepaTop ymriH:

- TypareHT yakpIThIH/Ia TAIICHIPBIC OEPreH XKoHE TOJIeTeH
pacranran TypeHiMiH Typuctepre OepyneH 6ac TapTy;

- Erep wmynmaii kyxartapasl paciMaey OOHWBIHIIA
MiHgerTemecin TypomepaTop e3iHe ajica, camap YIIiH
KaXXeTT1 KyKaTTapAbl JYPBIC eMeC PACIMAEY;

- Ocpl aprTeiH TanmanrapblH OacKamia OpbIHAAMAY
HEMece THICIHIIC OpBIHIaMay.

Typoriepatop TypuUCTIK eHIMAI OpoHAay Ke3iHJe
OacIIbUIBIKKA ~aQJIBIHFaH MOH-)KaMIapIOblH  ©3repreHi
Typansl TypareHTTi Xabapiaap €THETreHi YIIH ayarThl
Oomanpl.

6.4. TyporepaTopJblH OpeKeTTepi MEH KeNTipiIreH
IIBIFBIHAAP apachblHIa celen-canmapiblk —OailnaHbIC
Oounran ke3inge TyponepaTopaplH KiHOCIHEH TYBIHJaraH
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Typomneparop HeceT OTBETCTBEHHOCTh 3a
HECBOEBpEMEHHOE  yBemomiieHHMe  TypareHta 00
M3MEHEHUHT 00CTOSTEHCTB, KOTOPBIMHA OHH
PYKOBOJICTBOBAJIUCH npu OpOHUPOBAaHUU
TYpUCTHYECKOTO MPOTYKTA.

6.4. Typomeparop HeceT OTBETCTBEHHOCTb TMepen
Typucrom, B pasmepe, HE IPEBBIMIAIONEM CTOMMOCTH
Typuctudeckoro npoaykra (TypUCTUYSCKUE YCIYTH), 3a
yOBITKH, BO3HHKIINE 0 BHHE Typormeparopa U TpH

HaJU4YMM TIPSMOM IPUYMHHO-CIEJACTBEHHOM CBSI3H
MEXIy TIOHECEHHBIMH YOBITKAMH H  JCHCTBHEM
Typoneparopa.

Pa3mep BozMerneHns yOBITKOB, MPUYUHEHHBIX TypuCTY
1o BuHe Typoneparopa, He MOXKET PEBBIIATH pa3Mepa
(hakTHUyecKu MOHECEHHBIX M JOKYMEHTAIILHO
MTOATBEPKJICHHBIX YOBITKOB.

6.5. OTBETCTBEHHOCTb 3a OTMEHY WM H3MEHEHHUE
BPEMEHH OTIMPABICHHUS W TPHOBITHS TPaHCIOPTHBIX
CPEICTB ¥ CBsI3aHHBIE C 3TUM HU3MEHEHHs o0beMa U
CPOKOB Typa HECET IepeBO3YHK, B COOTBETCTBHUHU C
COOTBETCTBYIOINMMHU MEKIYHAPOAHBIMHU KOHBCHIIUSMU,
Asuarmonnsivu [IpaBuinamu [lepeBo3ku naccaxxupos u
Oaraxka apuanpennpuaTHsIMu Pecrryonmku Kazaxcran u
3akoHoM PecnyOmmku Kazaxcran «O0 HCIOnNb30BaHUU
BO3AYIIHOTO MpocTpaHcTBa PecnyOnmkn Kazaxcran u
NEeSTENTPHOCTH  aBHAalMW». Typormeparop He Hecer
OTBETCTBEHHOCTH 3a YOBITKH, IpUYNHEHHBIE TypucTty B
cllydae OTMEHBI peiica NepeBO3YHKOM, H3MEHEHUS
BPEMEHH OTIIPAaBJICHUS / TPHOBITUS TPAHCHIOPTHBIX
CPEICTB NEpeBO3YHKAa, a TAaKXKe CBSI3aHHBIE C JTUM
A3MEHEHUS] IIPOrpaMMsl Typa. Bce mpereHs3uu, Hcku,
CBSI3aHHBIE C HEHA JICXKALIMM OKa3aHHEM TPaHCIIOPTHBIX
YCIIyT, MIPEIBSBISTFOTCS HEMOCPEICTBEHHO
NEPEBO3YUKaM B COOTBETCTBUU C ABI/IEIHI/IOHHI)IMI/I
[IpaBunamu IlepeBo3ku maccakupoB W Oaraxa
asuanpennpustusamu Pecrryonuku Kazaxcran.

6.5.1. Typomeparop HE HECET OTBETCTBEHHOCTH 3a
OTI037]aHME JIMI, KOTOPBIM peannu3oBaH TyprpoaykT, K
Ha3HAUYCHHOMY BpEMEHH 1T MPOXOKACHUS
TaMOXKEHHOT'O KOHTPOJISL, PETUCTPALMU WIH HA TIOCA/IKY
B CaMOJIET U T.[I.

6.5.2. Typonepatop HE HeceT OTBETCTBEHHOCTH 3a
JOTIOJTHUTENIbHBIE ~ pacxonbl  TypHCTOB,  KOTOpBIE
BO3HHMKIIM B PE3YJILTATC H3MEHEHHH B OTIIPABJICHUUA HUJIN
MpUOBITHN aBUAPEHCOB, TAKHE PacX0/Ibl KaK Ha MUTaHUE,
TaKkCH, MOOWIBbHBIE TEPEroBOPHI, PACXOABI MO
MIPOE3THBIM JIOKYMEHTaM, JIOTIOJTHUTEIIEHOE
MIPOXXUBAHKE U APYTUE PACXOJIBI.

6.6. Typomeparop HE HECET OTBETCTBEHHOCTH 3a
COXpaHHOCTh Oaraxka, IIEHHOCTeH ¥ JOKyMEHTOB
Typucros TypareHnra B Teuenue Bcero nepuoga Typa.
6.7. TypomepaTop HE HECET OTBETCTBEHHOCTH, €CIHU
pelleHneM BIacTel WM OTBETCTBEHHBIX JHIl TypHCTy
OTKa3aHO B BO3MOXXHOCTH BBbE€3[a WM BBIE3A
BCIIEACTBUE HApYILICHHUSA IPABOIOPSALKA HIN IPYyTHUX
MPUYUH WU €CIH B Pe3yJbTare KaKux-JIM0O APYrux
MIPUYWH, He 3aBUCAIUX OT Typomeparopa, Typucrt He
BOCIOJIb30BaiCcs TyprnpoayKTOM.

3anannap ywin Typoneparop Typuct angsiaaa Typuctik
OHIMHIH (TYPHCTIK KbI3METTEp/iH) KYHBIHAH aCIalThIH
MeJTIIEpiHe KayanTsl OOIaIbl.

TyponeparopaplH KiHociHeH TypHCTKE KeNTipiireH
3aNmaNgapelH  MeJIepi HakThl KEeNTIipiIreH JKoHE
KY)KaTIleH pacTalfaH 3aJajapAblH COMAchIHAH acraybl
THIC.

6.5. TuicTi XanpIKapaliblK KOHBeHIMsuapra, Kasakcran

PecmryOnvkachIHBIH aye KOCITOPBIHIAPEIMEH
XKoJayIibLIap MEH Oara<bl TaChIMaJ1ay IbIH
aBUAIMSUIBIK ~ KarujajgapbiHa — koHe — «Kasakcran
PecriyOnukachlHBIH oye KEHICTITIH MaijanaHy KoHE
aBUaLMs KBbI3METI Typab» Kazakcran
PecmyGnmukachIHBIH 3aHbIHA colKec KOJIK

KYpalJapblHbIH KOHENTY KOHE KNy YaKbIThl KOUFaHBI
HEMece ©3TepreHi JKOHE OCHIFaH OalIaHBICTHI TYPIIBIH
KeJIEMi MEH YaKbITBIHBIH 63T€PreHi YIIIiH TaChIMaJIayIIbl
JKayanTel Oonanbl. TackiManmaymibl peicTi TOKTaraH,
TachIMaAayIIBIHBIH KOJIiK KypanaapbIHbIH
KOHENTY/KeTy yaKbITBIH ©3TepreH, COHJai-aK OCHIFaH
OaiimaHpicTBl  Typ  OaFjapiamacelHa  e3repictep
eHri3inred >kargaiga TypHCTKe KeNTipiareH 3ajangap
ymia  Typomepatop skayantel Oommainbl.  Kemik
KBI3METTepl THICIHIIE KOpCeTiIMEreHiHe OailllaHBICTHI
OapnbIK HapasbpUIBIKTap, Tananm apeigap Kasakcran

PecrryOmkachIHBIH aye KOMIIaHHUsIIapbIMEH
JKoJaylbLIap MEH Oaraibl TachIMallJay AbIH
aBUALIUSIIBIK KarujaiapblHa coiikec

TachIMaJIayIbUIapFa Tikeleld KOWbIIa bl

6.5.1. Typoneparop TypeHIM OTKIi3UITeH TYJIFaIapIbIy
KEJICH/IIK OaKpLIay, TIpKEIy HEMeCe YIIIAKKA OTBIPFbI3Y
XKoHE T.0. YUIIH O€NrijeHreH yakKpITKa KeIIiKTipiiareHi
YILiH XayanTsl O0IMaiIbl.

6.5.2. Typomepatop oye peHcTepaiH KOHENITITyiHEe
HeMece KelyiHe e3repicrep CHri3y HOTHKECIHJe
Typucrepre KenTipinreH KOChbIMIIa MIBIFBIHAAP, MBICATIH,
TaMaKTaHyFa, TaKCHTe, YSIbl OalllaHbICKa, MKOJI KYPY
Ky)KaTTapblHa, KOCHIMIIIA TYPYFa WIBIFBIHAP JKOHE Oacka
Jia WBIFBIHAAP YIIiH jKayanTsl OoIManbl.

6.6. Typomeparop TypmeiH ke3eHi imiHge Typarent
Typucrepinig OaraxsIHBIH, KYHIBUTBIKTAPBIHBIH JKOHE
KY)KaTTapbIHBIH CaKTaJIFaHbl YLIIH )KayanTbl O0JIMaiiIbL.
6.7. Erep KyKbIK TOpTiOiH Oy3FaH HeMece Oacka cebenrep
callIapblHaH YOKINETTI OpraHaap/blH HEeMece KayarThl
TYIFanapIelH 1remiMi  OoibiHma TypucTke Kipyre
HeMmece LIBIFyFa THIMBIM cajblHca Hemece erep Typuct
Typoneparopra KaThICTBl eMmec KaHOail Oojca Oacka
cebenrep HoTwkeciHae Typewimai mnalimananOaca,
Typoneparop >xayanTsl OOIManbl.

6.8. Erep Typuct KbI3MeT KopceTy Ke3eHiH/Ie 03 Kanaysl

OolpIHIIA HeMece ©3 MyZAnaelepiHe OaillaHBICTHI
Typonepatop apKbUIBI KOPCETUIETIH KBI3METTEPIiH
OapnpIFbIH  HeMece Oip  OenmiriH  maiimananOaca,

Typoneparop TesneHreH Kbp3MeTTepi YImiH TypHCTTIH
aKIIajgai MeIFBIHAAPEIH OTEY YIIiH jKayanTsl 00IManIbl.
TypareHTTik OTiHIMAE KOPCETIITEH KbI3METTEPACH THIC
mweiFbiHAap — TypareHTke — skoHe/Hemece  TypucTke
oTeNnMe .
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6.8. Typomepatrop HE HECET OTBETCTBEHHOCTH IO
BO3MELICHUIO  JACHEXKHBIX  3arpaT lypucra 3a
OIUIAYEHHBIE YCIyTH, eciu Typuct B IHepUOX
00CITy>KUBaHUS TI0 CBOEMY YCMOTPEHHIO HJIH B CBSI3U CO
CBOMMH HMHTEpECaMu He BOCIOJb30BAJICS BCEMH WM
4acThIO IPEOCTAaBICHHBIX TOcpencTBOM TyporepaTopa
ycnyr. He Bosmemaror Typarenty u / wnm Typucry
pacxoloB,  BBIXOIAIIMX 32  Opedenbl  YCIyT,
OrOBOpEHHBIX B 3asiBKe TypareHra.

6.9. TypomepaTop He BiameeT nHMOPMAIHEH O TUTAHAX
MPOBENEHHS Ha TEPPUTOPHH OTEIIS WITH MPHUIIETAIOIIEH K
TOCTHHHUIIE TEPPUTOPUM B CTpaHe MpeObIBaHMS
CTPOUTENBHBIX U PEMOHTHBIX PabOT, OCYIIECTBIISIEMbIX
[0 pElIeHUI0 AaIMUHHCTPAIMA OTEeNs WIA C BeJOMa
MECTHBIX BJacTeil JIIOOBIMH TOCYNApCTBEHHBIMH WM
YaCTHBIMM JIMLAMH, U HE HECET OTBETCTBEHHOCTH 3a
mo0BIe HeYJ0OCTBa, MpHUIWHEHHBIE TypHUCTy B CBSI3H C
ITHM.

6.10. IIpegocTaBmnsist HGOPMALIUIO O KATETOPUH OTEIS,
Typomneparop PYKOBOJICTBYETCS TOJIBKO
KJIacCU(UKAMIMU TOCTUHHIL, KOTOpass IOJAaeTcs
aJIMUHHUCTPALIUEH OTes.

6.11. TyporiepaTop He HeceT OTBETCTBEHHOCTH 3a
AHHYJIMPOBAaHWE AaBHAKOMIITAHUEH 3a0pOHHPOBAHHOTO
qist Typuera Mecta B Cllydae  «JABOWHOIO
OpOHUPOBAHUAY, TO €CTh B ClIydae, KOTAa UMEET MECTO
omub09YHOE / YMBIIUIEHHOE MIpeICTaBICHUE
TyparenToM 3asiBKM Ha OpOHUpPOBaHUE OUIIETOB HAa OJTHO
U TO K€ JIMLO [Ba WK Oosee pas.

6.12. TypornepaTop HE HECET OTBETCTBEHHOCTH 3a OTKa3

COOTBETCTBYIOLINX roCyJapCTBEHHBIX OpraHoB
(TOCONBCTB, KOHCYJIBCTB, TaAMO>KEHHOM, MOTPAHUYHOMN
CIy’)kObl W T.JA.), B TOM 4YHCI€ HHOCTPaHHOTO

rOCy/apcTBa, BBIIATh BU3Y TyPUCTY (pa3pemmmnTh Bbe3/ /
BbIC3] B / W3 CTpaHbl IyTEHICCTBHA), AaXe €CIH
Typoneparop ocyiiecTBisieT 3a TypucTa (akTHYECKHE
IefcTBHA 1O  Tepeaade  ero  JIOKyMEHTOB B
COOTBETCTBYIOIIUE TPEACTABHTEIBCTBA  (CIyKOBI /
OopraHa) WHOCTPaHHOTO rocynapcTBa B PecmyOnuke
Kazaxcran. B ciydae HEBO3MOXHOCTM MJIs JIMIA,
KOTOpO€ TPHUOOPENo Typ, COBEPIINTH ITyTEIIECTBHE B
CBSI3M C PpELIEHHEM TOCOpraHoB (mocoiscTBa /
KOHCYJIBCTBA, TAaMOKHH, IIOIPAHUYHOM CIIy>KObI /
MUTPAIIMOHHOW CIyXObl W T.I.) B TOM 4YHCIE U
WHOCTPAaHHOI'O TOCYJapcTBa, JIMIy HE BO3BPAIIAOTCS
(He Bo3MemaroTcst) pakTUUEeCKH MOHECCHHBIE B CBA3HU C
€ro 3aKa3o0M pacXobl B YHCIO KOTOPBIX BXOIAT, HO HE
OTPaHMYUBAIOTCS yKAa3aHHBIMH, KOHCYJBCKHH cOOp,
aBUAOMJIIETHI U T.JI.

6.13. TypomepaTop HE HECeT OTBETCTBEHHOCTH 3a
NEHCTBHA TOCONBCTB M KOHCYNBCTB, CBSI3aHHBIE CO
CBOCBPEMECHHOM BBIIa4Yeil JIOKYMEHTOB, HEOOXOIUMBIX
TYypUCTaM JUIA MOJTyYEHUs] TYPUCTUIECKHUX YCIIYT.

6.14. B ciaydae npeBbllIeHUs MOJTHOMOYHM TyparenTom
1 COBEpLICHUE ACUCTBUI, IPOTUBOPEYALUX UHTEPECAM
Typoneparopa, cuuraerca, 4yro TypareHT npuoOpen
00513aTeNIbCTBA 1O NPEBBILICHUIO TIOJHOMOYUH U1 cebs
JINYHO U HECET CAMOCTOSATEIbHO OTBETCTBEHHOCTD 32 BCE

6.9. Typoreparop KOHaKy# SKIMIIUTITIHIH IICHIIMIMEH
HEMece JKePTUTIKTI OWIiK OpraHgapbIHBIH MYPCAaThIMEH
HEMece JKeKe  TYIFallapMeH >JKY3€re achIpbUIATHIH
KYPBUIBIC XOHE JKOHJICY JKYMBICTAPBIH KEIITCH ENiHJIETi
KOHAKYWIiH ayMarblHIa HeMece KOHaKyWre ipreiec
ayMaKTa JKYpri3y KocmapijapblH OiTMel i )koHe OCBIFaH
OaitaHbICTBl TYPUCTKE KENTIPUITEH KOJIaMChI3IBIKTAp
YILIiH >KayanTbl OOIManab.

6.10. Typonepatop KOHaKYHIiH CaHaThl Typajbl
aKMmapaTThl YCBIHA OTBIPBIN, KOHAKYHIIH OKIMIIJIIT
YChIHFAaH KOHAKYWJICpPAIH KiIacCU(UKAIUACHIH FaHa
OacIIBIIBIKKA aajibl.

6.11. «Koc Oponmay», srau TypareHt Oip Tyirara Oip
HeMece Oip JeH actam peT Owmrertepai OpoHmayra
OTiIHIMIH KaTe/KacakaHa OepreH jkarnaiia oye KOMIaHus
Typucr ymriH OpoHmanFraH OPHBIHBIH JKOWBIIFAHBI YIIiH
JKayarnThsl 00JIMai b

6.12. Tinti erep Typomeparop TypHCT YVIIiH OHBIH
KykarrapeiH  Kazakcran PecnyOnukachlHIArbl —IIeT
MEMIIEKETTIH THICTI OKITIKTEpiHE
(KpI3METTEpiHE/OpranapbiHa) Oepy OOWBIHINIA HAKTHI
opekeTTep jkacaraH Oosica ma, TypomepaTop THICTi
MEMJIEKETTIK opraHaapIbH (emmimikTepmiy,
KOHCYJIZIBIKTAp/IbIH, KEJeH, IeKapa KbI3METiHIH >KoHe
T.0.), OHBIH IlIIHJAEC MIET MEMJICKETTIH OpraHJapbIHBIH
Typuctke Bu3a (enre Kipyre/lbIFyra pykcar) OepyacH
Oac TapTKaHBI YIIiH >KayanTsl OommMaiasl. Typ careim
anfaH  ajaM  YIIiH = MEMJICKETTIK  OpraHaapbiH
(enmmITiKTEep iH/KOHCYIABIKTApBbIH, KEeICHHIH, IIeKapa
KBI3METIHIH/KOIIi-KOH KBI3METiHIH JKOHE T.0.), OHBIH
IIHAEe [IeT MEMIIEKETTIH MelrMide OaiIaHBICThI
casixarTayFa MYMKIHJIK OoJIMaraH >arjaiia TyJIFara
KOHCYJIIBIK ajibIM, dye Omierrepi *oHe T.0. KipeTiH,
0ipaKk OHBIMEH IIICKTEIIMEHTIH OHBIH TAaICHIPBHICHIHA
OaiiyIaHBICTHI YKAKTBHI KEJTIPUIreH 3ajanjap
KalTapbuIMaibl (eTeIMemi).

6.13. TyponepaTop TypucTepre TypUCTIK KBI3METTEpi
almy VIIIH KaXeTTi KyXKaTTapbl YakTbUIbl —Oepyre
0aiiIaHBICTBl  CNIIUTIKTEP MEH  KOHCYIJBIKTAPIbIH
9peKeTTepi YIIiH XKayanTsl OOJIManIbI.

6.14. TypareHT OKINETTIKTepiH acklpa NaijaraHraH
xoHe TypomneparopablH MyajenepiHe Kalibl KeleTiH
opeKeTTep JkacaraH karmaiina TypareHT eKijeTTiKTepi
aceIpa maiganany OOMBIHIIA MiHAETTEMENEpIi 631 YIIiH
aNfaH KOHE OKUISTTIKTEpiH acklpa NakganaHyablH
OapibIK JKaFbIMCBI3 cajiapbl YIIiH JepOec >KayarTsl
OoJIabl I eCEITeNel.

6.15. Kazakcran PecrnyOJMKachbIHbIH KOJIJIaHBICTAFbI
3aHHaMachiHa colikec ocbl Illaptka OaiiinaHBICTHI
TybIHAaWTHIH Typonepatop MeH TypareHT apachIHIAFbl
0apIIbIK KYKBIKTHIK KaThIHACTAPFA KATBHICTBI MOPAJIBJIBIK
3USH/IBI ©T€Yy MYMKIHJIIT1 aJIBIHBII TaCTaJalbl.

6.16. Typuctke Buza Oepy vymiH Typaresr
Typonepatopra  KepiHEy  JKajdFaH  >KOHE/HeMece
OypmanaHFaH KyKaTTap/bl YChIHFaH jkaraaiiaa TypareHt
Typoneparopra MmyHaii TypHCT YIIiH TYpHCTiK ©HIMHIH
KYHBI MOJIIIePiH/IeT albINITyIT TeJeyTe MiHIeTTeHE]I1.
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HETaTUBHBIC MIOCJIEICTBUSA no MPEBBIIICHBIM
TTOJTHOMOYHSIM.

6.15. B COOTBETCTBUU c JICUCTBYIOIIIUM
3aKOHOJATEIHCTBOM PecryOnuku Kazaxcran,
BO3MOXXHOCTh BO3MEIICHHS MOPajJbHOTO Bpena B
OTHOIIIEHUH BCEX MPaBOOTHOIIEHUH MEXITy

Typomeparopom u TypareHTOM, BO3HUKAIOIIUX B
COOTBETCTBHUHU C HACTOSIIUM J[OroBOpOM, HCKIIIOUAETCS.
6.16. B cayuae mpenmoctaBiaenus Typomeparopy
TyparenToM  3aBegoMO  JIOKHBIX © /  WIH
chanbCuPUIUPOBAHHBIX TOKYMEHTOB ISl TOJNyYSHHMS
Buzbl Typuctom, TypareHT o00s3yeTcst OIUIaTHTb
Typoneparopy mrpad B pasMepe CTOMMOCTH
TYpPUCTHYECKOTO MPOIYKTa Ui Takoro TypucTa.

6.17. B cmyuae mnpenoctasnenus Typomeparopy /
Typucrom, TypareHTOM 3aBeIOMO JIOXKHBIX W / WIH
chanbcu(UIUPOBaHHBIX  JOKYMEHTOB, Typarent
o0s3yercs omnatuthk Typomepatopy mrpad B pasMepe
JBOMHON CTOMMOCTH TYpPUCTHUYECKOTO MPOAYKTa IS
takoro Typucra.

6.18. B cnyyae wusmMeHeHus QaMuUIMM TypUCTa B
aBHabmierax 1o BUHE / WHUOMATHBE TypareHrta,
Typormeparop nmeer npaBo npumeHuTs mrpad 10% ot
CTOMMOCTH TYPIPOIYKTA, €CIIN 3TO TO3BOJISIOT YCIOBUS
Tapuda 1o TaKuM aBuabuIIeTaM.

6.19. Typomepatop wuMeeT MNpaBO Ha yJAep)KaHUE
BBITIOJIHEHUA B3ATBIX Ha cebds mo  JloroBopy
00513aTEeNbCTB, B CiIydae ecid TypareHT OIUIaTHi
TYPUCTUUYECKUH TPOLYKT HE B IMOJHOM pasMepe WIH
Hapymw! JApyrue o0s3aTeNbCTBa 110  HACTOAIIEMY
Horosopy.

6.20. B ciyyae caMOCTOSTENBHOIO OpOHHMPOBAHHSA H
3aKa3a OMJIETOB Ha BO3AYIUHBIC WM WHBIE IEPEBO3KH
(ecm aBmarepeneT He BXOAWT B COCTaB TYPIPOIYKTa),
TypareHT HeceT OTBETCTBEHHOCTH 3a IpHOOpeTeHHE
OusetoB 1o Tapudy nepeBo3unKa, KOTOpbIe HCKII0YAIOT
BO3MOXKHOCTH BO3BpaTa CyMMBI TIPY aHHYJISIIHH.

6.21. B ciywae Hamuuus m000iM 3a0KEHHOCTH Y
Typarenrta mnepen  TypomeparopoMm,  IOCHEIHUN
0ocBOOOXKHaeTcsT  OT  OOA3aHHOCTH  COBEPLICHUS
nefcTBHUdA, TpenycMoTpeHHbIX 1. 4.7, 4.8 HacTosmero
JloroBopa 10 MOMEHTa IOJHOIO TOTAIlEHHs TaKoH
3aJJ0JKCHHOCTH.

7. PEKJIAMALIUN
7.1. Bce npensssiennsie Typuctom yepe3 Typarenrta
000CHOBaHHbBIE PEKJIaMalluU JODKHBI COAEPKAaTh MM,
naty, Mecto npeObiBaHus Typucra, a  TaKxke
CONPOBOXIATbCS COCTABICHHBIM Ha MECTE aKTOM,
NOANMCAHHBIM  TypucTOM M HpeACTaBUTEIEM
Typomeparopa (Wiam  mpencraBuTeneM — otens  /
napTHEpaMy 10 OpraHu3aliy Typa), a TaK JKe JOJKHBI
OBITh TIOATBEPXKACHBI  JOKyMeHTaldbHO (doTo U
BUZEO3aNMCh). Peknmamanuy NOMKHBI OBITH MOJIYYEHBI
Typormeparopom B cpok 10 14 kaneHIapHbIX IHEH mocie
OKOHYaHMsI Typa. Peknamanum  JOIKHBI — OBITH
HarnpasyieHbl TypareHTOM IO MOYTe 3aKa3HbIM MUCHMOM
C ONHWCBhIO BIOXKEHWH. Bwmecte ¢ pekmaManusiMu

6.17. Typucr, Typarent TyponepaTopra KkepiHey KajlFaH

KoHe/HeMece OypManaHFaH KyKaTTapAbl —YCHIHFaH
xarnaiina Typarent Typonepatopra myHnaid Typuct
YIIiH TYPUCTIK ©HIMHIH KOCapJibl KYHBl MeJIIepiHAeri
aWBIIITYIT TOJIeyTe MiHACTTEHEII.

6.18. Erep ocbmHmaii oye Owuiertepi OOWBIHIIA
TapudTepAiH  WIAPTTapblHAAa  MYMKiHAIK  Oepijce,
TyparenTTiH  KiHoci/OacTamachkl ~ OOHBIHIIA  aye

ounerrepinaeri TypUCTTiH aThI-)KOHI ©3TepreH KaFaaiaa
Typoneparop TypucTik eHiMiHIH KyHblHaH 10%
MeOJIIEePiHACT] albIIIYT KOJIAaHYFa KYKBUIBI.

6.19. Erep TypareHT TYpHCTIK ©HIM AaKbICHIH TOJIBIK
Telemece Hemece ochkl Illapr OoiibiHma Oacka 1a
MiHgeTrTemenepai 0ysca, Typoneparop Illapt GofibiHITa
©3iHE anFaH MiHAETTEMeNep i OPBIHAAY b YCTal KalyFa
KYKBLJIBI.

6.20. Oye Hemece Oacka TaceIMajmayiapra oye
ounerrepin aepbec OpoHAaFaH XOHE TalChIPBIC OepreH
XKarmaiiaa (erep oye casixaTbl Typ OHIMiHIH KypaMblHa
kipmece), Typarent xor Ke3iHae KalTapy MYMKIHIITiH
JKOKKa IIBIFAPaThIH TAChIMAIIay IIBIHBIH TapUQi OOHBIHII
OuyeTTep CaThIN aNfaHbl YLIIH )KayanTsl O0JIaabl.

6.21. Typarenttin TypomnepaTop aigsIHIa KaHAai 1a 0ip
Oeperreri OosFaH araiina COHFbICH MYH/Iail OeperIeKTi
TONBIK oTereHre peitin ocel laprrein 4.7, 4.8-
TapMakTapblHAAa KO3AEIreH OpEeKeTTepAl  OpBIHAAY
MIHIETIHEH O0caThUIAbL.

7. PEKUTAMALIUSIJIAP
7.1. Typuct TypareHT apKbUIbl YCBIHFAH OapIibIK
HeTi3JenreH pekiamanusuiapaa TypHCTTIH atTel, KyHi
JKoHe OoJIaTBIH Kepi Ooybl, coHaii-aKk Typuct Hemece
Typoneparop exiniHiH (Hemece KOHaKYH OKUIiHIH / Typ
yibIMOacTelpy ~ OOWBIHINIA  SpINTECTEpiH)  KOJBI
KOWBUIFAH aKTICIMEH cyheMieyi, COHmai-aK KyXKaTIeH
(poro xoHe OeiiHexkaz0aMeH) pociMiaedyi  THIC.
Typorieparop Typ asKTalFaHHaH KeiiH KyHTi30emik 14
KYH IOliHAE peKIaManusiiapabl KaObUigaybl — THIC.
TypareHT pexiaManusiapAbl canbIMIApAbIH Ti3iMi Oap
TamChIpBIC XaTlleH NOITa OOWBIHIIA JKOJIAYbl THIC.
Pexnamanmsmapmen Oipre Typomepatopra TypareHT
xoHe TypucT apachlHia  KacalfaH  IIApTHIHBIH
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Typoneparopy mnpenocraBngercs komus Jlorosopa
TyparenTa ¢ TypructoM, JOKYMEHTBHI TTOJITBEPIKAAFOIINE
ortaty Typucrom TypareHty 3a Typ, Jpyrue
JOKYMEHTHI, Kacaromuecs WHIU/IEHTA. Ilo
MIOATBEPXKIACHHBIM  TyporepatopoM  peKiamMamusM
TIPEACTABUTEIISIMHA CropoH 00CyXTaroTCs u
MPUHUMAIOTCS  PEIIeHUS OTHOCUTEIBHO pPa3MepoB,
CPOKOB U MOPSAKA BHIIJIATH KOMIICHCALINH.

7.2. TypomepaTop paccMaTpuUBaeT MOIYYEHHBIE OT
TyparenTa pexkiamManoHHbIE JOKYMEHTHI B TeueHue 30
JHEH, HaunHas C MOMEHTA UX MOJIyYeHHUsI.

7.3. Pexnamanuu, TpeaCTaBICHHbIC WM 3asBIICHHBIC
TyparentoM ¢ HapymieHueM T1.7.1  HacTosIero

HoroBopa, TyponepatopoM K pacCMOTPEHHIO HE
NpUHUMAIOTCA, MW TypareHT HeceT 3a  HHX
CaMOCTOATEIbHYIO  OTBETCTBEHHOCTh 0€3  mpaBa

npeabsBicHuss TpeboBanuii k Typomeparopy u 0e3
IpaBa yJIOBJIETBOPEHHUs TaKWX TpeOOBaHMH 3a CYeT
Typoneparopa.

7.4. TypomepaTop HE IPUHUMACT MPETECH3UA U HE HECET
OTBETCTBEHHOCTH IO NPETEH3UAM, KOTOpBIE CBA3AaHBI C
HEKOTOPHIMH  OTKJIOHEHUSIMH TI0  OOCIYXHBaHUIO,
KOTOpO€  TPENOCTaBISAIOT  TOCTHHUIBI,  MOTEINH,
MaHCHOHATHl (HEBKyCHas €1a, BBICOKas CTOMMOCTD
JOTIOTHUTENIBHBIX YCIYT, HEHAJS)KHOE MOAKIIOUCHHIE K
CeTH WnTepner, OTKITIOUEHHE BOJIBI "
3EKTPOCHAOXKEHUS, yOOpKa KOMHAT M TEPPUTOPUU U
T.I1.) ¥ HETATUBHBIMH MTOCJICICTBUSIMHU TTOTPEOUTENHCKIX
YCIIyT, CaMOCTOSITENILHO IMPHOOPETEHHBIX TYPUCTOM Y
TOOBIX CyOBEKTOB pPBIHKA TYPUCTHUECKHUX YCIYyT B
cTpaHe npeObIBaHMs / OTABIXA TYpUCTa. TypornepaTop He
BlajiceT uWHpOpMAIME O BO3MOXHBIX IUIaHAX
aJIMUHUCTPAIIIU TOCTUHUIL o MIPOBEICHUIO
CTPOUTENHHBIX U PEMOHTHBIX pa0OT B KypOPTHOH 30HE U
B OTHOILIEHWM J€HCTBUM / Oe34ehCTBUS MECTHBIX
OpraHOB BJIACTHU.

7.5 CTOpOHBI TaK *e JOTOBOPWIIMCH, YTO HE SIBJISTFOTCS
cHenMagiucTaMd M 3KClIepTaMH B BOIpocax
OIIpeaeNicHHusl KaTeropuii otesnei/HoMepoB. B pemennn
JTAHHBIX CTIIOPHBIX BOTIPOCOB CTopoHBI
PYKOBOACTBYIOTCS HMH(OpManueid MpeaoCTaBICHHON
caMUM OTeJIeM WM MPUHUMAIOLIEH CTOPOHOMU IO TYpY.

8. Online 3AKA3
8.1. Cucrema Online OpoHUpOBaHHUS MPEICTABISIET
co0oii cucteMy OpPOHUPOBAHHUS TYPUCTHUYECKUX YCIYT,
BXOJIAIIMX B TYPHPOAYKT, C TIOMOINbI0 ceTH MHTEepHET.
Cucrema Online OpoHMpPOBaHHWs TIpEJCTaBlcHA Ha
odunmanpHOM caiite Typomeparopa www.joinup.kz u
SIBIIIETCS] 9aCTHON cOOCTBEeHHOCThIO TypomnepaTopa.
st momHOIIEHHOTO ToNIb30BaHus cuctemon «Join Up
Online», B TOM 4nciie 1 OpOHUPOBAHUE TYPHCTHUECKUX
yciyt, Typonepatop npenocrasinsier Typarenry:
a) MapoJib W JIOTHMH OCTYyINa K JUIHOMY KaOWMHETy Ha
caiite mociue ocyuecTBieHus TypareHToM HaJiexallen
€r0 PEeruCTPaIUY.
8.2. Tlapomp w noruH sBNseTCS KOH(MUIACHIMATHHON
nH(pOpMAIMEeH W HE MOMJISHKAT Pa3TNIAlICHUIO U / WK

kemipmeci, TypuctriH Typ akpicblH TypareHTke
TOIIETeHIH PAaCTAWTHIH KY)KaTTap, OKUFaFa KaThICTHI 0acKa
Ia KyKaTTap YCBIHBUIambl. TypormepaTtop pacTaraH
pexnamanusiiap OobibiHma TapanTapibslH — eKiaepi
eTeMaKbUIap/bIH MOJIIepIepiH, Teney Mep3iMi MeH
TOPTIOIH TATKBUTAMIBI )KOHE TIENTM KaObIITali Ib.

7.2. Typomnepartop Typarentren aJBIHFaH
peKIaMaIUsIIBIK KYyXKaTTaplel ajaFaH corTeH Oacranm 30
KYH iIIiHe Kapaiabl.

7.3. Typarear ocsl laptrei 7.1-TapmarsiH  0y3a
OTBIPBIN OEpreH HeMece MAJIMIIETeH peKIaMalysIap bl
Typormieparop Kapayfa KaObuigamaiel skoHe TypareHt
omap ymiH Typoreparopra Tajam KOO KYKBIFBIHCHI3
xoHe TypomepaTtopiblH ece0iHeH MyHAal TamanTap.sl
KaHaraTTaHABIPY KYKBIFBIHCBI3 KEKE JKayanThl 00Iabl.
7.4. Typonepartop KOHaKyHiep, MOTENBIED,
MMAaHCHOHATTAP KOPCETETIH KBI3METTEp (IIOMCi3 TaMak,
KOCBIMIIIA KBI3SMETTEPAiH JKOFaphl KyHbBI, HHTepHeT
JKeNiciHe TypakThl eMec OallaHbBIC, CYMEH >KOHE
JJNIEKTPMEH IKaOJBIKTAaylbl aXbIpaTy, OeiMelep MeH
ayMaKThl Tasajay okoHe T.0.) OoWbIHIIA KeHOip
ayBITKyJIApDMEH JKOHE TYPHUCT OOJaThIH/IeManaThlH
SIHAETI TYPHUCTIK KBI3METTEpP HAPBIFBIHBIH Ke3 KEITeH
CyOBeKTUIepiHEH TYpPUCT AepOec aiFaH TYTHIHYIIBUIBIK
KBI3METTEPIH JKaFbIMChI3 CalJIapbIMEH OailJIaHBICTHI
Hapa3bUIBIKTapIsl  KaObUIIaMalabl  JKOHE  MYHZal
Hapa3pUIBIKTap  OOWBIHINA  JKayanThl  OOJIMAIIEL.
Typoneparop KOHaKyd OKIMIIUITIHIH  KypOPTTHIK
aliMaKTa KYpPBUIBIC-)KOHJEY JKYMBICTaphIH JKYPri3y
OOMBIHIIIA BIKTUMAJ JKOCTApiiapblHAa J>KOHE J>KEPTUTIKTI
Otk OpTraHapbIHBIH OpEKeTiHE/opeKeTCI3AIriHe
KaTBICTHI aKIapaTKa ue 0OJIMaliIbl.

7.5 TapanTap KOHaKy#IepIiH/HOMIpJIEepAiH CaHATTapbIH
aHBIKTAy MOCEJICIePiHIeT] MaMaHaap XKoHE caparibuiap
0o TaOBUIMANTBIHBI Typasibl KenicTi. Ocbl AayJibl
Mocesenepai memy kKesinge Tapanrap KoHakyHIiH e3i
HeMece TypFa KaObUIIAylIbl —TapanThlH  YCHIHFaH
aKnapaTbiH 0acIIbUIBIKKA ajla]lbl.

8. Online TAIICBIPBIC

8.1. Online Oponpmay xyieci WHTepHeT KemiciHiH
KOMETIMEH TYPOHIMI€ KIpeTiH TYpPHUCTIK KbI3METTEepi
Oponnmay >xyiteci Oombin TaObianel. Online OpoHmay
kyiieci  www.joinup.kz  TyponepatopablH  pecMu
CaiThIHIA YCBHIHBUIFAH OHE TyponepaTOpIblH KeKe
MEHIIIT] OOJIBIT TaOBLIABI.

«Join Up Online» »xyiieciH, OHBIH IIIIHIE TYPHUCTIK
KbI3METTepAl OpoHJay KYHeciH TONBIFBIMEH Maiiaiany
yurie Typomneparop TypareHtke:

a) TypareHT OHBI AYPBIC TipKETCHHEH KEHiH calTTarbl
JKeKe KaOMHETKe Kipy YIIiH Mapoiib KoHE JIOTHH Oepei.
8.2. Tlaponp >koHE JOrMH KymWs akmapar OOJbII
TaOBUTABl KOHE YIIIHIN TYJFajlapFa JKapus eTyre
JKoHe/HeMece Oepyre OonmMaiiibl. TyporepaTop maposb
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nepefayd  TpeTbuM  aunaM. Ilapons U JOTHMH
penocTaBisieTcss TyporepaTopoM TOCHE TONYYeHHUS
3asBkn TypareHTa Ha WX TONydYeHHE, W 3aNOJHEHHE
¢dopmebl, KoTopast HaxoauTcs Ha caiite Typomnepatopa, a
TaK e Mociie 3aKII0UeHus HacTosero JloroBopa.

8.3. TyparenT rapantupyet Bo3melieHue TypormnepaTopy
yOBITKOB B MTOJIHOM 00beMe, MPUYUHEHHBIX BCIEACTBHE
HECaHKI[MOHUPOBAHHOTO (HeHaIeXxKAaIIero)
ucnonb3oBanue cucteMsl «Join Up Online», ecnu Takue
yOBITKM BO3HUKIM 1O BHHE TypareHTa wWiM JHII,
KOTOPBIM TypareHT COOOMIHII Mapoib U JOruH. TypareHt
OIJIa4YMBaET BCE pacxosl Typoneparopa,
OCYIIECTBJICHHBIE B CIIEJICTBUH pe3ynbTaTa
OpOHUPOBAHMS TYPUCTHIECKUX YCIYT B cucTeMe «Join
Up Online» nmox naposiem u soruHoM TypareHra.

8.4. TyparenT rapantupyer, 4ro cucrema «Join Up
Online» OyneT MCHOIB30BATHCA HAUIEKAIIUM 00pa3oM,

a  TaKkKe  TapaHTHpYeT, 4TO oHa  Oyzner
9KCILTYaTHPOBATHCS TOJIBKO YIOJHOMOYEHHBIMU
COOTBETCTBYIOUINM  IHMCHBMEHHBIM  PaCHOPSIKEHHUEM
PYKOBOAUTENS Typarenra paboTHHKaMH,

KOMIIETEHTHBIMHU B BOIIPOCAaX 3KCILTyaTallud CUCTEMBI, a
TaKXKe UMEIOIIUMHU JOCTYTI, TPEIOCTABICHHBII COTTIACHO
1. 8.2. Hacrosmiero Jloroopa.

8.5. TypareHT 00s3yeTcsl CBOEBPEMEHHO U MUCHhbMEHHO (B
TeueHue 10 MHMHYT C MOMEHTa HACTYIUICHUS
00CTOSITENbCTBA, YTO NPUBOJUT K aHHYJIMPOBAHUIO)
uHpopMupoBath Typorepatopa O HEOOXOIUMOCTH
AHHYJIMPOBATh paHee IMPEIOCTABICHHBIE Mapoib U
JIOTHH, €CJIA B 3TOM BO3HHKAET HEOOXOAMMOCTb.

8.6. Typomeparop OCYIIECTBIsSECT UH(DOPMAIUOHHYIO
MOJIEPKKY 110 UCIIOIB30BAaHHIO M Pa0dOTE C CUCTEMO Ha
caiire «Join Up Onliney.

8.7. TyparenT BmOpaBe B OJHOCTOPOHHEM IOPSIKE
OCYWIECTBIISTh OpPOHHpPOBaHHE TYpPOB TOJNBKO MpH
HIMYAM  COOTBETCTBYIOIIETO IHUCHMEHHOTIO 3aKasa
Typucra .

8.8. Typomepatop uMeeT NpPaBO H3MEHUTH (OpPMY
MIPEIOCTaBICHNUS nHPOpPMaLUH " npaBuia
(hopMUpOBaHUS M OCYIIECTBICHHSI OPOHUPOBAHUIA.
OdopmiteHne 3aka3oB (3asiBOK) C HCIIOIH30BAHUEM
cucremsl «Join Up Online» He siBiseTcst 00s13aTeNbHBIM
yclioBHeM. 3aka3 Ha OpOHHMPOBaHWUE YCIYT MOTYT
MoJiaBaThcsi B OOMEM MOpSJIKE,  OIpPEIeIICHHOM
areHTCKHUM JIOTOBOPOM.

8.9. Ha mpaBooTHOmEHUsI IO OQOPMIICHUIO 3aKa30B C
ncnonszoBanneM  cuctembl  «Join  Up  Online»
PacIpOCTPaHSIOTCS TOJIOKEHHUST ATEHTCKOTO JJOrOBOpa
OTHOCHUTEJbHO noaaun Jlucta OpoHHpOBaHMs B 00LIeM
TTOPSIIKE.

8.10. Ilonreepxkaenne TypomepaTopoM OpOHUpPOBAHUS
yepe3 cuctemy «Join Up Online» u BhICTaBICHUS
COOTBETCTBYIOIIETO CYETa SIBISETCS OCHOBAaHWUEM JIJIS
OIJIaTHl TYPUCTHYECKUX YCIYT, YKa3aHHBIX B 3asBKE
TyparentoM. OruiaTa OCyIIECTBISIETCS. B COOTBETCTBHU
c ycnosusamu JloroBopa. Bce cuera, BbIcTaBIEHHBIE C
nomonipio cuctembl «Join Up Online», cuurarorcs
BBICTaBJICHBIMY B OPUTHHAJIE, B THCBbMEHHOM BHJIE.

JKOHE  JIOTMH  anyfa  TypareHTTiH  OTiHIMIH
KaObuIIaraHHaH KeiiH skoHe TypornepaTopablH calThiHaa
OpHaJacKaH HBICAHIBl TONTBIPFAHHAH, COHJIAM-aK OCEHI
apr >xacaranHaH KeliH Oepexi.

8.3. Erep mynpmaéi merFeiHmap TypareHTTiH Hemece
TypareHT mapoiib MEH JOTHHAI OepreH TyJIFajaap.IbIH
KiHOCiHeH TybIHAanca, TypareHt Typoneparopra «Join
Up Onliney xy#iecin pykcaTchi3 (THICTI emMec) naiaanany
HOTIKECIHAE KEeNTIpUIreH 3ajanfaplibl TOJBIK KeJeM[e
ereyre kKemiamik Oepeni. TypareHTTiH mapoils MeH
noruniMern «Join Up Online» xylieciHae TypUCTiK
KbI3METTEpAl OpOHAAY HOTHXKECIHIE KY3ere achlpbUIFaH
Typoneparopapl OapiblK MIBIFBIHAAPEIH  TypareHt
TONeH .

8.4. Typarent «Join Up Online» xyiieci Tuicti Typae
MaiaaHaTEIHBIHA, COHAAW-aK KYHWeHI maiimamany
Macelnenepinae Ky3blpibl, coHaii-ak ocsl lapTTeiy 8.2
TapMarblHA COHWKeC OepinreH pykcaTbl 0ap IKoHE
TyparenT KETEKIIICiHIH xa30ara eKiMiMeH
OKIIETTIKTEP Oepinrexn KbI3METKEpIIEP FaHa
naiiajJaHaThIHBIHA KeUTIIK Oepet.

8.5. Kaxxet O6onran xarnaiina TypareHt OypbiH OepinareH
Mapojib MEH JIOTMHHIH KYIIH KO0 KaXETTLTIr Typabl
Typonepatopabl yakThUTEI JKOHE jkazbama Typae (KyIriH
JKOIOFa OKEJETiH MoH-XKaiijap OactanFaH coTTeH Oactam
10 MuHYT imiHzIE) Xabapmap eTyre MiHACTTCHE]T.

8.6. Typomepatop «Join Up Online» caliTeiHIa XKYHeHi
naiijanaHy >KoHE OHBIMEH JKYMBIC icTey OoibIHIIA
aKnapaTThIK KOJIIAy bl )KY3€Te achlpabl.

8.7. Typarear TypucTTiH THicTi >ka30aIma TaICBIPHIC
OounraH Kardalia FaHa Typiap/bl OipXKaKTbl TOPTIIIEH
OpoHIayAbl KY3€ere acblpyra KYKbUIBL.

8.8. Typomepatop axmapaTr ©Oepy HBICAHBIH JKOHE
OpOHJayAbl KAJIBINITACTBIPY JKOHE IKy3ere achlpy
KaFuJaJlapblH ©3TePTYTe KYKbUIbL.

«Join Up Online» >xylieciH maiinanaHslm, TancbIpbICTap
(eTiHiMzmep)  pociMaey  MIHACTTI  mapT  OOJBII
tabbuMaiael.  Kpl3MeTTepni  OpoHAayFa — TarchIpbIC
areHTTIK IapTTa OeNrilieHreH >Kajimbl TopTinTe Oepinyi
MYMKiH.

8.9. «Join Up Online» xylieciH maigasaHa OTHIPHII,
TamlChIPBICTApAbl  pacimiey  OOWBIHIIA  KYKBIKTHIK
KaTblHacTapra bpoHgay mnaparblH Kajimbl TIPTINTe
Oepyre KaThICTBI ATCHTTIK IMapTHIHBIH KaFHUIadaphl
Tapanajpl.

8.10. TyponeparopapiH «Join Up Online» xyleci
apKbpUIBl OpOHAAyABI pacTay jKOHE THICTI IIOTTHI Oepy
TypareHTTiH  OTiHIMIHAE  KOPCETUIreH  TYpPHUCTIK
KbI3METTEpre akbl TeJiey VIIiH HerizgeMe OOoblI
taObutanel. Temem IlapTThIH TanmanTapbiHa COMKeC
xy3ere aceipputagpl. «Join Up Online» xyiiecinin
KOMETIMEH YCBIHBUIFAH OapiblK IIOTTap TYMHYCKAJa,
Jkaz0ara Typie YChIHFaH OOJIBII eCemTeNeI.

8.11. «Join Up Onliney» >xyiieciH maliganraHa OTBIPHIII,
TypareHTTiH aThIHAH JKOJIIAaHFaH 0apIbIK
TanchIpeICTapAbIH  (OpoHOayFa ©TIHIMIAECPAiH) 3aHIbI
KyIli >ka30amma TypAe pociMIENreH TalChIpBICTapAbIH
3aHIBl KYIIiHE colikec kenedi xoHe ochkl IllapTThiH
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8.11. Bce 3aka3pl (3asBKH Ha OpOHUpPOBAHHE),
OTIIpaBJIEHHBIC OT UMEHH TypareHTa ¢ MCIOIb30BaHUEM
cucteMbl «Join Up Online», MMEIOT CHIy 3aKa3oB,
0 OpPMIIEHHBIX B TUCBMEHHOM BUJIC, U BICKYT 32 COOOM

OTBETCTBEHHOCTb B COOTBETCTBHHM C YCIOBHSIMHU
HACTOSIIIETO HoroBopa u JISUCTBYIOIIUM
3aKOHO/IaTEJIbCTBOM.

8.12. OrtBercTtBeHHOCTh, TypareHTa 3a OTKaz oOT

akuenToBaHHOro TyporepatopoMm 3akaza (3asBKH Ha
OpOHUPOBAHME), OCYIIECTBICHHOTO B cucteme «Join Up
Online», ycTaHaBINBAEeTCS B COOTBETCTBHH C MYHKTOM
6.2.3. JloroBopa.

8.13. TyponepaTop uMeeT npaBo OTKIOUUTH TypareHTa
ot cuctemsl OponupoBanus «Join Up Online» B cmydae
HEHAQ/IJISKAIET0 €ro  WCIOJb30BaHUs, HapyIICHUs
TyparentoMm ycinoBuil Jloropopa uiaM JeHCTBYIOLIETO
3aKOHO/IaTEJIbCTBA.

9. ®opc-maxop

9.1. CTOpOoHBI OCBOOOXHAIOTCA OT HMYIIECTBEHHON
OTBETCTBEHHOCTH 32 HEBBINIONIHEHHE 005A3aTEeNbCTB,
MPeayCMOTPEHHbIX J[0OroBOpOoM, TpPH BO3HHUKHOBEHHHU
(hopc-MaKOpHBIX 00CTOSATENHCTB, @ IMEHHO:

- HaBOJIHEHHE, 3eMJIETpSCEHHE, I[yHAMH, SIHJIEMHHA H
JOpyrue CTUXHUHHBbIE OENCTBHS, KOTOPHIE OTHECEHBI B
JJAHHOW MECTHOCTH K pa3psaly CTUXUMHBIX; JIECHBIE
MOYKaphl, B3PBIBBI apeCT BO3MIYIIHOTO CYHA;, BHIXOJ W3
CTpOS. WJIHM TIOBPEXKIEHHS TPAHCHOPTHBIX CPEACTB;
3abacToBKa, ca0OTax, JIOKayT, BOWHA, PEBOJIIOLUS,
MaccoBble  OECHOPSIIKH, TEPPOPUCTUYECKUE  aKThI,
aBapuM U ApYyTrHe HENpeIBUACHHBIC CUTYalluH, KOTOPhIE
HETIOCPEACTBEHHO NOBJMSAIM HA BBIIOJIHEHHE YCIOBHI
nanHoro Jlorosopa; HEONArompusiTHbIE IIOTOAHBIC
YCIIOBUS, KOTOpbIE HE  SIBJISIIOTCS  CTUXUIHBIMH
SIBIICHUSIMH, HO KOTOpBIE MPHBOJASAT K HEBO3MOXKHOCTH
NpeNOoCTaBleHUs yCIyr B TOJHOM o0BbeMe H
HA/IJICKAIETO KA4eCTBa, MPHUHATHE TOCYAapCTBEHHBIMH
OopraHaMyd HOPMAaTHBHBIX aKTOB, KOTOpbIC MPUBEIU K
HEBO3MOXKHOCTH HaJUIEXKAILETO UCTIONTHEHUSI CTOPOHAMH
0053aTEeNbCTB, KOTOpPBIE OHU B3I Ha cebid B
COOTBETCTBHH C YCIOBUSIMH JaHHOTO JloroBopa; qpyrux
cOOBITHI B CTpaHe NMpeObIBaHMS WM PETHOHE, HECYT B
ce0e yrpo3sy >KU3HH, 3J0POBBIO M JMYHON 0€3011acHOCTH
TYpHCTOB, a TaKXKe JPYTrUX OOCTOSATENbCTB, HE
3aBUCSIIMX OT BOJIM CTOPOH U BOJM TMApTHEPOB IO
OpTaHU3alyy My TEeIeCTBHS.

9.2. CtopoHa, 151 KOTOpOil BO3HUKIIA HEBO3MO>KHOCTh
BBIIIOJTHEHUSI NPHHATBIX Ha ce0s  00s3aTenbCTB,
BCJIEJCTBUE ACHCTBUS (hOPC-MAKOPHBIX 0OCTOATENILCTB,
o0s3aHa B NHCBMEHHOW (hopMe YBEAOMHTH APYTYIO
CTtopoHy O BpEeMEHHM HACTYIUICHHS, BO3MOXKHOM
JUIMTETIbHOCTH W JIOCTOBEPHOH JaTe IpeKpalieHHs
JEeWCTBUSI JaHHBIX 0OCTOSATENBCTB, IOATBEPANB HATTMUHE

TaJllanTapblHa JKOHE KOJIIAHBICTAFhl 3aHHAMara CoHKec
JKayaIKepIIiTiKKe 9KeTl COFaJIbl.

8.12. «Join Up Online» xylieciHme *Ky3ere achIpbUIFaH
Typoneparop kaObulzaraH TanchlpeicTaH (OpoHIayFra
eTiHiMHeH) ©Oac  TapTkaHel ymiH TypareHTTiH
)ayamkepmiiri ocel [lapTTeiy 6.2.3-TapMarbiHa COUKEC
OenrineHeni.

8.13. Typarent xarmaiina «Join Up Online» Oponmay
KyHeciH aypelc mnaiinamanOaran, IllapTTeiH Hemece
KOJIZIAHBICTAFbl ~ 3aHHAMAHBIH  TallaTapblH  Oy3FaH
kargaiina TypomepaTop OHBI OpoHAAy IKYHECiHEH
KBIpaTyFa KYKbUIBL.

9. ®opc-maxop

9.1. ®opc-MaKOPIBIK JKaFIaiIap TybIHIAFaH XKaraanaa
Tapanrap lapt OoMBIHIIIA MiHJICTTeMeNepIi
OpBIHJIAMaFaHbl YIIIH MYJIKTIK KayanKepIIiTKTeH
OocatblIaznel, aTan alTKaHIa:

- Cy TacKbIHBI, JK€p CLIKIHICI, IyHaMH, MHJEMUSIIAP
JKOHE OCHl ayJaHJa TaOWFH amaTTapFa >KaTKbI3bUIATBHIH
Oacka ma myJed amarrap; OpMaH epTTepi, XKapbUIsICTap,
Jye KeMeJepre THIIBIM cally; KK KYpaJAapbIHbIH iCTeH
HWIBIFYBl  HeMece  3aKkbMAaHybl; ocbl  llapTTeiH
TaJIaNTapblH OpbIHOAyFa TIKENEH acep eTKeH epeyin,
ca0oTax, JIOKayT, COFbBIC, pEBOJIOLMS, OKaIlmai
TOPTINCI3AIKTED, TAHKECTIK aKTijiep, anarrap >koHe 6acka
Ja KYTIEreH Karjaiiap; nyJed amartap OoJbII
TaOBUIMANTHIH, OipaK TOJBIK KeJeM/le JKoHe THICTI carmaja
KBI3MET KOpPCeTy MYMKIHCI3/IriHe OKeJeTiH KOoJaiChI3
aya pailbl karpaisiapel; ocbl lapTThiH TanantapbiHa
colikec ©3iHe KaObUIgaraH MiHAETTeMeJeplai TapamnTap
THICIHIIIE OpBIHAAY MYMKIHCI3iTiHe OKeJIreH
MEMJIEKETTIK OpraHjapAblH HOPMAaTHBTIK akTiiepi; 6oy
enjeri HeMmece alMakTarbl TYPHUCTEpAIH eMipiHe,
JICHCAYJBIFBIHA JKOHE JKEKe Kayilci3mirine Kayin
TeHmipeTiH 0Oacka OKWFajmap, COHJai-ak  camap
YHBIMIACTBIPY ~ TapanTapblHBIH ~ CpKiHIHEH  JKoHE
opinTecTepiHiH epKiHiHeH OalIaHBICTHI eMec Oacka Oa
MOH-XKailap.

9.2. ®opc-MKOPIBIK JKaFdaiIapAblH  KOJJIAHBLTY
caJlIapblHaH ©3iHe anfaH MiHIETTEeMeNlepiH OpbIHAAyFa
MYMKiHAIK OonMaran Tapam ekinmi Tapantel ¢opc-

MaXOPJIBIK ~ JKaFJaiyiapblH  KOJIJAHBUIYBIH — THICTI
KYy’)KaTTapMeH (cayna-eHepkacin IaJaTachbIHbIH
aHbIKTAMajapbl  JKoHe  T.0.)  pacTam,  OCBIHJAM

JKarnainapply OacTaifaH YakKbIThl, bIKTUMAl Y3aKThIFbI
JKOHE TOKTAIYJIIBIH aHBIK KYHI Typaibl xka30amia Typje
xabapniap eryre MiHAETTI.

TEHCTBUS (hopc-MaKOPHBIX 00CTOSATEHCTB 9.3. Koraprina aTairaH (hopc-MaXKOPITBIK
COOTBETCTBYIOLIIMHU JOKYMEHTaMHU (cripaBkamMu | KarmalmapIblH ~Ke3  KenreHi  OacranFaH — Ke3iHIe
TOPTrOBO-TIPOMBIIIJIEHHON NManaThl U T.1.). Tapanrapasly — KenmiciMi  OOWBIHINIA — KOJNJAHBICTAFbI
9.3. [lpu HacTyIUIEHHH IIOOOTO W3 BHIMIECYTIOMSHYTBHIX IapTThiH KONAAHBUTYBl JKAIFACTHIPHUIAABI, KeHiHTe
(hopc-MaKOpHBIX  OOCTOATENHCTB, MO COTJIAIIEHUIO | KaJJIBIPBIIa/bl HEMECe TOKTAaThLIAIbL.
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CTOpOH, JeicTBUE nelcTBymomero Jlorosopa wiu
MIPOJOIHKAETCS, UM IEPEHOCUTCS, WIIN IIPEKPaIaeTCs.

10. BAKJIFOYUTEJBbHBIE MOJOKEHUS
10.1. Hacrosuwuii JloroBop BCTyHaeT B CUILy ¢ MOMEHTA
€ro 3aKIIOUeHHMs U JeiHcTByeT 1O CcoOoOLIeHus
TyponeparopoM HWHPOpPMAMK O €ro MpeKpalleHUH
myTeM  pa3MeIIeHUs  Takod  WHPOpPMamuu  Ha
opunmansHOM caiiTe M / WIM TyTeM NHCBMEHHOTO
yBepomiienus: TypareHTa qr0061M 00pazom.

10.2. TlommucanueMm JaHHOro JoroBopa TypareHr,
yuuTbIBas TpeOoBaHus 3akoHa PecryOnuku Kazaxcran
"O6 nHpopmaTHu3aun', MTOATBEPKIACT u
npenocrasisieT TyponepaTopy coriacue Ha 06paboTKy
€ro MEePCOHANBHBIX JAHHBIX U MEPCOHAJBHBIX NAaHHBIX
(m3udeckux nun TypHCTOB, KOTOPHIE OBUTH WJIH OyayT
nepenansl Typoreparopy B CBA3H WM [T BRITIOJTHEHUS
JaHHOTO JIoroBOopa W  3aka3a Typa. Typarer
rapaHTupyer, 4YTO J0OBIE NEepCOHANBHBIC JaHHBIE,
KOTOphle ObLIM wWiau OyayT mepemansl TypomepaTopy
ObUIM TOJlyuYeHBl M HAaXOIATCI B  IOJB30BAaHHUM
Typarenta  mpaBOMEpHO B COOTBETCTBUH  C
TpeOOBaHUAMHU  JIEHCTBYIOIIETO  3aKOHOAATENIBCTBA
PecrryOnuku Kazaxcran.

TypareHT moxATBep)KOaer, YTO OH HUMEeT BCe
HEOOXOOUMbIE IIPABOBBIE OCHOBAaHMS [UIl Ieperadyu
BBIIIIEYKa3aHHBIX MEPCOHATLHBIX JTAHHBIX
Typoneparopy A ux aanbHeime 00pabOTKH ¢ LEeNbI0
opranuzauuu u npenocrasienus Typarenty u Typucty
JOOBIX YCJIYr, B T.4. A7 WX MWCHOJB30BAHUS U

pacmpocTpaHeHHs,  WM3MEHEHHs, Iepefayd WM
MPEIOCTAaBICHNUS] JOCTYyNa K HUM TPETbUM JHIaM B
CIIy4asx, IIPEyCMOTPEHHBIX JIEHCTBYIOIUM

3aKOHOJATENILCTBOM PecryOnuku Kazaxcran, a Takxke
uist iepegauu TypornepaTopoM NepCOHATBHBIX JTaHHBIX
111 00pabOTKH TPETHUM JIMLAM.

10.3.UckmrounTenpHO Mo  TpPEIBapUTEIHHOMY
NHCBMEHHOMY  corjacoBaHuio ¢ Typomneparopom
TypareHT MoXeT mepegaBaTh WIM HMHBIM 00pa3oM
yCTynath CBOM IIpaBa M OOS3aHHOCTH TPETHHM JIMIIAM,
CBSI3aHHBIC C peaju3alnueil TYpUCTCKOTO  TPOJYKTa
Typoneparopa, mnpu  3tom  TypareHT  HeceT
OTBETCTBEHHOCTH 32 TaKuX JHI mepen Typoneparopom
B IIOJTHOM 00BEME.

10.4. ToroBop MOXeT OBITh H3MEHEH M PACTOPTHYT 110
3asBJICHUIO OAHOW M3 cTOopoH. CTOpOHa, >Kenaromas
W3MEHUTh WIA  PacTOPrHYTH  JOrOBOp, JOJDKHA
HaNpaBUTh MPEIJIOKEHUE 00 3TOM BTOPOH CTOPOHE MO
noropopy. CropoHa moroBOpa, B JBaJALATHIHEBHBIN
CPOK TIOCJ€ TONYYEHHs MPEAJIOKEHHUS YBEIOMIISCT

10. KOPBITBIHAbI EPEKEJIEP
10.1. Ocwr Llapt xacanraH coTTEeH OacTan KyIIiHe eHel
xkoHe TyporepaTop MyHIal axkmaparTel pecMH BeO-
caliTTa OpHAJacThIpy KoHe/HeMece TypareHTTi Ke3
KeIreH TociiMeH asz0amma xabapiap €Ty JKOJBIMEH
TOKTaTy Typalbl akmapaTTbl xalapiaranra JAediH
KOJIJTaHbICTa OOJIabI.
10.2. TypareHT «AKnaparTtanaslpy Typaisl» Kasakcran
PecnyOnukacel 3aHBIHBIH = TajlanTapblH €CENKe aa
OTHIPHIN Jk9HE ocbl IllapTKa KOJIBIH KOWBII, OCBI HIAPTTHI
OpBIHJAy HEMece TypFa TallCBIpBIC Oepy YIIiH Hemece
ocblFaH OaiinanbicTel Typomeparopra Oepiiren Hemece
OepisteTiH OHBIH aepOec aAepeKTepiH koHe TypHucTepmiy
KEKe TYJIFAIAPBIHBIH JepOec JCpeKTepiH oHAeyTe
KemiciMiH ~ pacraiinel  koHe — Oepemi.  TypareHT
Typoneparopra Gepinren Hemece OepileTiH Ke3 KelreH
nmepbec  mepektep  Kasakcram — PecrmyOimkachIHBIH
KOJIIAHBICTaFbl 3aHHAMACHIHBIH TajlanTapblHa COHKeC
3aHOBl TYpA€ AaNblHFaHblHa JkoHe  TypareHTTiH
naigaanybsIHIa OOJIFaHBIHA KETTUIAIK Oepe]ti.
Typarent Kazakcran PecrryOmukacbIHBIH KOJITaHBICTAFbI
3aHHaMachlHAa KO3JeNTeH jKarjainapaa Ke3 KeJreH
KBI3BMETTEPAl YHBIMIOACTBIPY JKoHe TypareHT TIeH
TypuCcTKe KopceTy MaKcaThIHAa OJap/bl OJIaH 9pi OHJEY,
OHBIH ImIiHAE TmaiiianaHy KoHE Tapary, e3repry,
TabbicTay HEMece YIIiHIII TyJIFajapFa pykcar Oepy yIuiH
JKOFaphIIa KOpCeTLIreH nepbec TEPEeKTEP I
Typoneparopra TabpicTayra, coHmai-ak TyporepaTtop
nepbec aAepeKTepii VIIIHII TyIFanapra eHAey YIUiH
Oepyre OapiblK KaXXeTTi KYKBIKTHIK HeTi3/IepiHiH
OOJFaHBIH pacTaiiabl
10.3. Typarent TyponeparopMeH anjiblH aja jkaz0aria
KemiciMm Oo#ibiHIIA TypomnepaTropAblH TYpUCTIK ©HIMIH
OTKi3yre OallaHBICTHI ©3 KYKBIKTapbl MEH MIHACTTEPiH
YUWIiHIO TyiFanapra TaObicTail anansl Hemece Oacka
xKojaMmeH Oepe amaapl, Oyn perre TypareHT MyH#aai
TyrFanap yuidn Typomeparop anisiHAa —>KayanTbl
Gomanpl.
10.4. HlapT 6ip TapanThlH ©TiHilI OOWBIHIIA ©3repTilyi
Hemece Oy3bplaybl MyMKiH. LllapTThl e3repryre Hemece
O0y3yra kamaran Tapam Lllaprt Ooiipramia 6acka Taparmka
Oy Typasibl yChIHBIC skonjaybl THic. Ocbl lapTThin
TayanTapbiHa colikec Tapam yCHIHBICTHI KaObUIIaraHHAH
KeWiH >KWpIpMa KYHMIIK Mep3iMi IIIiHIEe OHBI Kapay
HOTHXKeJepi Typaibl exinm Tapantel xabapaap eTei.
10.5. DnekTpoHIBIK TypAeri OapiblK KyXKaTTap, OHBIH
imiHme xar-xabapiap corra KaHmaid na Oip TapanThiH

JIPYTYIO CTOPOHY O Pe3yjIbTaTax €€ pacCMOTPEHHUS. KAyanKepIIUITiHIE ~ JoNell  peTiHme  MalganaHybl
10.5. Bce 1OKyMEHTHI B 3JIEKTPOHHOM BHJIE B TOM YHUCIIE MYMKIiH.
MepenucKka, MOTYT  CIYXHUTh  JOKa3aTeIbCTBOM 10.6. Ochl mapTTa XoHE TYPHUCTIK KBI3METTEpP KOPCETYy
OTBETCTBEHHOCTH TOW WJIM MHOM CTOPOHBI B CYJIE. mapThiHAA  Ke3JeJIMereH karmailmapga  Tapanrtap
10.6 B cnyuasx, He NPEIyCMOTPEHHBIX HACTOSIIIUM Kazakcran PecmyOnukachIHbIH KOJIJaHBICTAFbI
JOTOBOPOM M JIOTOBOPOM O  TIPEJOCTaBIICHUU 3aHHAMACBIHBIH EPekKeNIePiH OaCIIbLTBIKKA allaIbl.
TYPUCTHYECKUX YCIYT, CTOPOHBI PYKOBOJCTBYIOTCS 10.7. llapT 3anap! Kymni OipAei exi qaHama acaiaibl
skoHe apOip Tapanka Oip naHaman Oepineni.
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MOJIOKCHUSIMU ~ JICHCTBYIOIIETO  3aKOHOAATENILCTBA
Pecnry6nmku Kazaxcran-

10.7. JloroBop cocCTaBi€H B [IBYX OK3EMIULIPAX,
UMEIOIIUX OJMHAKOBYIO IOPUAMYECKYIO CHIIy, IO

OAHOMY JSK3CMIUIAPY AJId Ka)KI[Oﬁ H3 CTOPOH.

11. AAPECA 1 IOAIIUCH CTOPOH

Typoneparop:
TOO «Join UP (I:xxoun AI)»

B1H:191040027803
Anpec: r.Anmatel, Meneyckuii paiioH, MUKpoOpailoH
Caman-3, qom 15 kB.10
KOHTaKThI: +7 (727)3-500-300
®unuan AO «bank HeratpKpeaut»
NUK: KZ648562203107290620
BUK: KCIBKZKX

11. TAPATITAPJABIK MEKEHKAM ’KOHE
KOJIbI

Typoneparop:

«Join UP ([I:xoun AIT)» KIIIC
BCH:191040027803
Mekemkaiibl AJIMAThl  KaJlackhl,
mukpopaiion Caman-3, gom 15 xB.10
Batinansic Tenedonsr: +7 (727)3-500-300
«bank LearpKpeaut» AK dummansr
KCK: KZ648562203107290620
BCK: KCJIBKZKX

Meneyckuii  paiioH,

JAupexkTop: JAupexTopbi:

Pynenxkosa E.B. E.B.PynenkoBa

Typarenr: Typarent:

« » « »
BUH: BUH:
Anpec: MekeHxaiibl:
KonTakTsr: Baiinanbic TenedoHsI:
bank: bank:
HNUK: KCK:
BUK: BCK:
JAupexkTop: JAupexTopsbl:
/ / / /
26
- il j
JoinJP!

TYPOEPATOR




	fill_12: 
	fill_7: 
	undefined: 
	undefined_2: 
	fill_8: 
	fill_15: 
	undefined_3: 
	undefined_4: 
	undefined_5: 
	undefined_6: 
	fill_7_2: 
	fill_8_2: 
	fill_9: 
	fill_10_2: 
	fill_11_2: 
	fill_12_2: 
	fill_13_2: 
	fill_14_2: 
	fill_15_2: 
	fill_16: 
	fill_17: 
	fill_18: 
	fill_19: 
	undefined_7: 
	fill_21: 
	undefined_8: 
	fill_4: 
	fill_3: 


