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OUR PROMISE

Making your stay a wonderful memory is our primary goal.
We need to know if you need our extra attention.
We will listen to you and look for a solution.

IDENTIFICATION

All guests on All Inclusive board must be identified by their plastic bracelets.
RETURN | When leaving the hotel.

LOST BRACELET | Fee of 30.00 BGN.

VERSION: 08.11.2022.

The hotel reserves the right to make changes. Please, always double-check if you are using the latest version at :
www.victoriagroup.bg/hotel-packages-descriptions/?lang=en
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RESTAURANTS

MAIN RESTAURANT SNACK BAR

Breakfast — 7.30 — 10.00 h | Lunch — 12.30 10.30-12.00 h | 15.00 - 17:00

—14.30 h| Dinner — 18.00 — 21.00 h | PART OF THE CONCEPT

PART OF THE CONCEPT Different types of snacks and desserts
Buffet with salads, soups, appetizers, main Beverages: Bulgarian alcoholic and soft
dishes, desserts, fruits, ice cream | lunch & drinks, draft beer and hot drinks.

dinner

Once a week, a themed evening is held -
Bulgarian national cuisine!

Beverages: soft drinks, beer, wine, coffee /
tea for breakfast

BARS

POOL BAR ARCADIA IRISH BAR

10.00 —18.00 h | 18.00 —24.00 h |

PART OF THE CONCEPT PART OF THE CONCEPT

Bulgarian alcoholic and soft drinks, draft Bulgarian alcoholic and soft drinks, draft
beer and hot drinks. beer and hot drinks.
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VERSION: 08.11.2022.
The hotel reserves the right to make changes. Please, always double-check if you are using the latest version at :
www.victoriagroup.bg/hotel-packages-descriptions/?lang=en
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WATER FUN

OUTDOOR POOL & BEACH
10.00 - 18:00 h | SUBJECT TO AVAILABILITY |

Two outdoor pools with free sun loungers and parasols. IMPORTANT: Towels placed in advance on
sun loungers are considered forgotten and will be removed.

BEACH

Sunbed and umbrella on the beach are with extra charge, and the service is provided by an external
operator

CHILDREN

OUTDOOR PLAYGROUND
An outdoor playground for the youngest guests of the hotel, located next to the Irish Bar

VERSION: 08.11.2022.
The hotel reserves the right to make changes. Please, always double-check if you are using the latest version at :
www.victoriagroup.bg/hotel-packages-descriptions/?lang=en
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OTHER SERVICES

INTERNET SAFE BOX

Free basic internet in the lobby and Free use of in-room safe

reception.

MINI MARKET PARKING
09.00 - 18.00 h |
PET POLICY OTHER

CHANGES | VERSION: 08.11. 2022

The hotel reserves the right to make changes, including changing the dates and times of opening and
closing of services and facilities. Please always check if this is the latest version at:
www.victoriagroup.bg/hotel-packages-descriptions/?lang=en




