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C O N Tl N E N TA L @ continental plazai@ihg.com
Plaza Beach Resort @) &1 Pasha Bay. Sharm El Sheikh,
Sharm El Sheikh Sourh Sinal, Egypr
Dear Guest,

Thank you for choosing Continental Plaza Beach Resort. We are delighted to host you and aim to provide you with an
unforgettable stay. Below is some helpful information about our hotel facilities and services:

Check-In & Check-Out Times

e Check-In: 14:00 Check-Out: 12:00
o Late check-out is available at an extra charge: $20 per person until 15:00, $30 per person until 18:00.

All-Inclusive Concept
e Room service, imported beverages, Turkish coffee, Extra bottled water, fresh juices, and drinks in bottles or
cans are available at an extra charge.
e Alcoholic beverages are served by glass only, wine is served during Lunch & Dinner in Restaurants only
e For hygiene reasons, taking food out of the restaurants is not allowed.
Dress Code
e Swimwear is not recommended in the lobby or restaurants.
Internet
e Free Wi-Fi is available. Password: 88888
ATM
e Two ATM machines are available in the lobby for currency exchange and cash withdrawals.
Limousine Service
e Available 24/7, extra charge applies.
Health Club
e Gymaccess: Free from 07:00 to 13:00 & from 16:00 to 22:00.
e Turkish bath, spa, sauna, Jacuzzi, massage, and beauty salon services are available
an extra charge from 10:00 to 20.00

o For details, contact the spa center at Extension 130.

Towel Card

o Atowel card will be provided at check-in.Towels can be collected from the Towel Center (08:00 - 17:00).
e Unused towels should not be left unattended for over an hour.
e Lost towels or towel cards will incur a charge of USD 10$.

Recreation

Aqua Park: Open 10:00-12:00 & 14:00-16:00.
Kids’ Club: Open 10:00-12:30 & 15:00-17:00 (parental supervision required).
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Entertainment:
Mini Disco: Daily at 20:30 at the Amphitheatre Evening Shows: Daily at 21:00 at the Amphitheatre
Dining Options:

Buffet — Panorama Restaurant & La Duna Restaurant
Breakfast: 07:00 - 10:00 Lunch: 12:30 - 15:00 Dinner: 18:30 - 21:00

A la Carte Restaurants:
Advance reservation required at the main restaurant from 08:00 AM

BBQ Restaurant: 18:30-21:00 Italian Restaurant: 18:30- 21:00
Snacks:
Beach Bar: 11:00 -13:00 & 15:00 -17:00 Lobby Area: 10:30 -12:30 & 15:00 - 17:00

Agqua Park: 11:00 -12:00 & 14:00 -16:00
Bars:

Beach Bar: 07:00-10:00 (extra charge applies), 10:00 -17:00  Aqua Park Bar: 10:00-12:00 & 14:00-16:00
Belvedere Bar (soft drinks): Open 24 hours Lounge Bar (alcoholic drinks): 10:00 - midnight
Fayrouz Bar: 10:00-17:00 Billiard Bar: 15:00- midnight

Alcoholic drinks are not served to guests under 18 years.

Leisure Facilities

Free Activities:
Beach volleyball Table tennis (located above the Italian restaurant)

Charged Activities:
e Billiards: $5/hour (18:00-21:00; ages 16+)
e Tennis: $10/hour (including equipment; 10:00-17:00 near Aqua Park)

Additional Services

e Laundry Service: Price list and laundry bag are in your closet. Payment is required before check-out.
e Safe Box: Available in your room free of charge. Follow instructions next to the safe. Please keep it open
before check-out.

e The hotel is not responsible for valuables left outside the safe box.
e Breakfast Box: Order at the reception by 19:00 for next-day pickup.

Important Notes

e Walking, standing, or collecting coral and shells is strictly prohibited.
e Visitors are only allowed in the reception area.
e Smoking is not allowed indoors, including Shisha in rooms or on balconies.

We wish you a delightful stay. If there’s anything we can do to enhance your experience, please don’t hesitate to reach
out to any member of our team.

Continental Plaza Beach Resort Management
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