ROOM & KEY CARD

e Please remove room key card from power sever
when you are out of the room

» Tea and coffee making facilities are replenished daily

» 02 bottles of water for free

* Minibar: Please notice the minibar list in your room

SAFE

Safe box free of charge, for your valuables as the hotel is not
responsible for any loss of valuables or belongings out of the safe.
Please leave your safe box open before departure.

TELEPHONE

Please contact reception by dialing 0 or 4. Available 24/7.

To make national or international calls, please contact our reception
(2 Euro/Minute). To call another room, please dial 1 then the
respective room number.

RECEPTION

Our 24-hour service will assist with all general questions, and provide
relevant information such as directions, limo reservations, bedding,
porter service etc.

Check-in 14:00 pm, check-out 12.00 pm. Late check-out is subject
to availability and with extra charge.

INTERNET

Please activate your Wi-Fi and choose JHG network - enter your room
number, first name and your email address in the appropriate fields
with 04 devices per room.

Remember to turn off data roaming to avoid network charges
from your operator.

POOL & BEACH AREA

Kindly informed that pool & Beach towels are available on your
room luggage rack, if you want to exchange your towels for clean
ones, please put them in the beach bag in front of the room door
every day stating 16:00 o’clock until 23:00 o’clock the towels will
be replaced in the due course.

The reservation of sunbeds is not permitted, the hotel reserves the
right to remove and store any towels and personal belongings left
unattended for more than one hour without responsibility on the
part of the hotel. (to be kept by lost & found office).

LAUNDRY
There is a laundry bag in the wardrobe, please fill out the laundry list
with your items and the prices can be found in the laundry list.

RESTAURANTS & BARS

Topaz Restaurant

Breakfast 07:00-10:30
Lunch 12:30-14:30
Dinner 18:00-21:30
Four Corners Restaurant

Breakfast 07:00-10:30
Dinner 18:00-21:00
Late dinner 22:30-01:00
La Perla pool bar

Late Breakfast 10:30-12:00
Lunch Snacks menu 12:30-17:00
Ice Cream 12:30-17:00
Tea time 17:00-18:00
Paradisio beach bar

Lunch snacks menu 12:00-17:00
Aquarius pool Bar

Snacks 12:00-17:00

Kiosks with drinks at beach area 10:00-17:00

Kiosks with food (Pizza, hotdogs, sandwiches) 12:00-17:00

Fayrouz Lobby Bar 10:00-00:00
Waves Bar 16:00-00:00

Our “All Inclusive” formula is from 10:00 till 00:00 includes soft
drinks, mineral water from dispensers, local beer and wine; all local
drinks are served in glasses, not bottles, also including local cocktails.
Imported alcoholic beverages for an additional fee.

Dress Code:
Smart casual is recommended; bath shorts and flip flops are not
allowed in the evening in the all restaurants and lobby area.

A LA CARTE RESTAURANTS (19:00-22:00)

Makai Tukai - Asian Cuisine  Nino’s - Italian cuisine

Makai Tukai (Tappanyaki)-Asian Cuisine (extra charge)

Amaya - Indian cuisine Sofra - Middle Eastern Cuisine

Burger Bay - international Cuisine

Corallo - Seafood (extra charge)

Subject to extra charge depending on your All Inclusive formula.
Booking is required by scan above QR or self-reservation through
touch screen which at the reception.

Allergies and dietary requirements - please notify Restaurant
Manager / Chef / Guest relations team.
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SERVICES

Free of Charge

Live music at Fayrouz/Waves

Wake up calls

Exchange & ATM machines ) .

Tea & Coffee Facilities refreshed daily Scan This QR Code To

Gym 07:30-19:30 (from 16 years old) Book Your Table Now

Beach volleyball/water polo/boccia/darts/aerobics

Waffle station in fayrouz terrace from 15:00 till 17:00

e Jacuzzi on the beach open from (10:00-12:00 &14:00-16:00)

e Swimming pools, heated from 01.11 to 30.04

e Aqua parks slides opened daily from (10:00-13:00 & 14:30-18:30)
Suitable for children over 10 years or taller than 120 cm.

e Tennis and Multi -purpose courts (floodlit against extra charge)

e Jogging track 1400 meters (start point behind the SPA Center)

Jazy Kids Club
Our Jazy Kids Club open 10:00-13:00 and 15:00-17:00 for children
from 4 to 12 years old. Kids Disco at 20:15.

Extra Charge

Minibar beverages and snacks

Imported alcoholic drinks

Doctor (clinic) 09:30 till 21:00 Doctor services 24 hours
Pharmacy start 08:00 - 00:00

laundry/Dry Cleaning service

Limousine service

Mividaspa Spa/Beauty center

Late check out, please check the availability one day in advance
at the reception.

Shops, Beach lodge, Shisha, Photographer

Diving center, excursions, windsurfing

Post cards, postage stamps

Baby trolley-05 Euro per a day

Important to know

e Guest Relation Team - available 10:00-22:00, Dial 8447/8449.

e Breakfast & Lunch boxes are to be ordered one day in advance
before 20:00 at the reception (free).

e Beach use: Protective footwear is recommended, due to very shallow
water.

e Check out: at 12:00 noon time, please return your key card during
the check out and leave the beach-pool towel in the room before
check, in case of missing or lost towel to pay 10S.

e |tems you can borrow upon your request: adaptor, iron, iron board,
toilet seat for kids, stool step and anti-slippery mat for kids, wheel
chairs, baby trolley lock, prayer mat & Holy Quran.

e Room service available by extra charge.



