ORIENTAL RESORT & SPA MARSA ALAM

Standard All Inclusive

Unwind and enjoy a hassle-free vacation with our comprehensive all-inclusive

package!
Restaurant Name Location Meal From To
Food
Shahrazad left side from Breakfast 07:00 10:00
Advance Reservation Main Restaurant receptio.n exit to the é_U”Ch 12:30 15500
i Open Buffet main pool Inner 19:00 22:00
Required
Pergola Beach Bar Beach area Snacks 13.00 17.00
Beverages:
Sun Pool Bar Left wing Drinks 10:00 18:00
Pergola Beach Bar Beach area Drinks 10:00 18:00
Bars Dolphin Bar Main Pool Drinks 10:00 18:00
Aqua Pool Bar Right wing Drinks 10:00 18:00
Lobby Bar Lobby Drinks 10:00 23.00
Regulations
e Quench your thirst with a variety of refreshing soft & local
alcoholic drinks served throughout the day at all our hotel bars and
restaurants. All drinks served by Glass
B ) e Enjoy unlimited beverages from 10:00 AM to 23:00 PM. This
everages: . i . -
includes soft drinks, juices, tea, coffee, and local beers, and spirits.
All drinks served by Glass, wines only served in lobby bar.
« Please note that drinks consumed after 23:00 PM will be subject to
an additional charge.
Extras Fresh juices & Shisha are not included in the All-Inclusive service.
Enhance your experience with a touch of elegance!
Swisstouches Oriental Resort promotes a relaxed and enjoyable atmosphere,
Dress code: while also maintaining a standard of dress code to ensure a comfortable and

respectful environment for all our guests.

Making the most of your
stay!

We've compiled some helpful information to ensure a smooth and enjoyable
experience at Swisstouches Oriental Resort.

Towels:
o Towel Cards: Upon check-in, you will receive a towel card. This
card allows you to exchange it for one fresh towel daily at the Beach
Towel Centre.
o Beach Towel Centre Hours: The Beach Towel Centre is open from
8:00 AM until 18:00

Relaxation by the Pool or Beach:

¢ Red Flags: For those seeking undisturbed relaxation, red flags are
available free of charge at each towel center. Simply display the red
flag by your sunbed to politely signal that you do not wish to be
approached by salespeople.




Sunbed Etiquette:

o Courtesy for All Guests: To ensure everyone has the opportunity to
enjoy the pool and beach areas, we kindly request that guests refrain
from reserving sunbeds early in the morning and leaving them
unoccupied for extended periods. This allows us to fairly distribute
the available sunbeds for all our guests.

We hope this information is helpful!

Should you have any further questions or require assistance, please don't
hesitate to reach out to our friendly staff who are always happy to help

Safety at the Pool and Beach:

o Glassware and Porcelain: For your safety and the safety of others,
we kindly ask that guests refrain from using glasses and porcelain
tableware at the pool area and on the beach. Plastic cups and plates
are readily available and a safer alternative.

Complimentary Activities:

Swisstouches Oriental Resort offers a variety of fun and engaging activities
to keep you entertained throughout your stay. All the following are included
free of charge:

« Daylight Tennis
o Football (Soccer)
e Table Tennis

o Beach Volleyball
« Boccia Ball

o Aerobics Classes
o Water Polo

e Mini Golf

Animation Program & Kids' Club:
o Our dedicated animation team is here to ensure you have a

memorable experience. They organize a daily program with
exciting activities and entertainment for all ages.

e Foracomplete schedule and details about our Kids' Club activities,
please feel free to reach out to our friendly animation team.

Fitness Center

e Stay Active: Our well-equipped gym is open from 8:00 AM to
8:00 PM daily.

e Safety First: For hygiene and safety reasons, proper gym attire and
sports shoes are mandatory when using the gym facilities.




ORIENTAL RESORT & SPA MARSA ALAM

Spa Services (Additional
Charges Apply):

Unwind and rejuvenate at our luxurious spa, offering a variety of pampering
treatments. For a complete spa menu, pricing information, or to schedule an
appointment, please contact our friendly spa team directly. They are available
from 9:00 AM to 7:00 PM daily.

Room Cleaning:

e Keeping Your Room Fresh: Our housekeeping staff provides daily room
cleaning services between 9:00 AM and 5:00 PM.

e Customizing Your Service: If you prefer your room to be cleaned at a
specific time within this timeframe, please don't hesitate to use the
convenient door sign or contact Reception by dialing extension 0.

Minibar:

e Replenished Daily: For your convenience, your minibar will be restocked
daily with complimentary bottled water.

e Additional Minibar Items: A selection of other beverages and snacks are
also available upon request. These items are priced individually and will be
added to your final bill if consumed.

Safety Deposit Box:

e Peace of Mind: Your room is equipped with a digital safe for your
valuables. Please refer to the instruction manual located next to the safe for
detailed usage information.

e Important Reminder: For your safety and security, we highly recommend
using the in-room safe to store valuables such as jewelry, electronics, and
important documents.

e Management Disclaimer: Swisstouches Oriental Resort assumes no
responsibility for valuables left unsecured in your room.

Check-Out:

e Smooth Departure: To ensure a swift check-out process, please inform
the reception desk one day prior to your departure if you would like
assistance with your luggage pick-up.

e Check-Out Time: Please be sure to vacate your room by the latest check-
out time of 12:00 noon.

e Payment Options: Upon check-out, please return your room card and
towel cards to the reception desk. You can settle your final bill by cash or
credit card (Visa or Mastercard only).

e Late Check-Out: Late check-out may be available for an additional
charge. Please inquire with the reception desk for details (Ext. 1).

We hope this information
is helpful!

Should you have any further questions or require assistance, please don't
hesitate to reach out to our friendly staff who are always happy to help.

We hope you have a wonderful stay at Swisstouches Oriental Resort!

We've compiled this information booklet to provide you with everything you
need for a relaxing and enjoyable experience. If you have any further
guestions or require assistance, please don't hesitate to reach out to our
friendly staff at the reception desk (Ext. 1) or any of our helpful team
members. We're always happy to help!

Wishing you a memorable stay,
The Management Team

Swisstouches Oriental Resort
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