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Dear Valued Guest,
It is our pleasure to welcome you at the Titanic Beach Resort, whether you are traveling for business or pleasure, we are honored that
You have selected our Hotel. Our professional and friendly staff is committed to ensuring that your stay is both enjoyable and comfortable.


All- inclusive - Bracelet

On arrival you receive an all-inclusive bracelet. Please wear it for the duration of your stay; this will make it easier for our staff to recognize you as a hotel guest. Royal All Inclusive, Tasteful meals and wide selections of beverages will be served in 3 different Main Restaurants 
(Rose, Jack & Cal Restaurant Cal -  for adults only!  Also welcome in Antonio and Cleopatra main restaurants in Titanic Palace

                                                        Please take note of the following opening times:
                                         
     Rose                       
     Jack            
        
   Cal                                      

                                        
Breakfast:            

07:00 - 10:00                          07:00 - 10:00       
     
07:00 - 10:00                       
Late Breakfast   

-----------------                           -----------------                         10:30 -12:00                         
Lunch:                            
12:30 - 14:30       

12:30 - 14:30     

-----------------
              
Dinner:
                         
18:30 - 21:30                       
18:30 - 21:00        

07:00 - 10:00   ????                    
Late Dinner:                        
-----------------                          
22:00 - 00:00         

-----------------                        
Ice cream is served between the Rose &Jack restaurant during the dinner time, as well as in the China Town from 12:30 till 16:00,
 Also in our sister hotel (Titanic Palace) during dinner time.
                                                                                       Snacks
China Town:                        12:30-16:00                                                                                                Beach Bar: 12:30-sunset
Lobby Bar  (Pirates bar): : 16:00-18:00                                                                                                Pool bar: 16:00-sunset (only drinks)?
                                              00:00-07:00         


Titanic Beach a La Carte Restaurants                                             
Titanic Palace A La Carte Restaurants (Sister Hotel)
The reservation with your Guest Relation  in Titanic Beach 

The reservation  with Guest Relation in Titanic Palace
Italian Restaurant                                                                                 Indian  
China-Town  Restaurant                                                                Japanese 
Fish Restaurant                                                                              Mexican  
Lebanese Restaurant 

· Guests are privileged to dine twice per week in one of above restaurants upon prior 2-3 days in advance
· Opening time for the above A La Carte Restaurants in both hotels: 1) 18:30- 20:00   2) 20:30- 22:00







                                                                                     BARS

Lobby Bar:  open 24hrs                                                                                                Pool bar: 10:00 - Sunset    

(Located in the first floor near to reception)                                                                    Served local drinks &snacks from 16:00-sunset

 Snacks & afternoon tea         from16:00-18:00

  Late night snacks         from 00:00-07:00                                                                             
Shisha Bar: 14:00-00:00                                                                                  Waves: (Disco Bar)
Located in the lower lobby near reception                                                          serving all Local Spirits                                                                               
VIPs Lounge: Guest with Blue Bracelet: 24 Hrs                                                             Mini Bar: (in the room)
Serving all Local Spirits for adults only                                                                         daily refilling (water-soft drinks)
All drinks at the bars and restaurants are served per glass (there will be a charge for refilling bottles at the dispensers)
According to the Local Law (Alcoholic drinks will not be served to the children or the guest less than 18 years. Wine and beer 
Will be served during Lunch -Dinner, A La carte Restaurants, Lobby bar (24Hrs) and at the pool bar from 10:00-16:00 


Dress code

please don’t enter to the restaurants, reception and lobby bar with swimming suits 
Pools & Aqua Park

All pools can be used at the following times:


                                                   Summer season

winter season

Aqua Park Pools & Water Slides
                                                    08:00-13:00 / 14:00-18:00
    08:00 -13:00/14:00-17:00
Children Pools
                                                    10:00 – 18:00

                   10:00 – 17:00

Hotel Swimming Pools
                                                     08:00 –18:00

                    08:00 – 17:00



Air-conditioning. It can be controlled from your room. To get the air-conditioning working, please place the power saver (Room Key) card into the switch next to the room door and turn on the button on the commode beside the bed. Before you leave the room do not keep in to the switch.

Animation & sportsA variety of sports and entertainment awaits you! Your animation team would like to inform you about our sport activities, which are included in our „ All-inclusive “program and about our available different sport courses. Please check the info board close to the lobby bar with our daily program from aerobics to shows.
Balcony door: please close your balcony door before leaving the room
 
Bazaars The bazaars are located in the entrance area of the hotel close to the Reception, and close to the Lobby bar. Opening times are displayed at each shop.


Beach towels                                                                                                                                                                                                                                                          
you can change your towel card for a towel from the towel center (1 on the beach, 1 near pool bar). Please return your used towel at the end of day to be washed and prepared for the next day.  (In case of lost cards or towels it will be charged with 10 Euro)

Breakfast&Lunch Box. A lunch &Breakfast box for your excursions can be ordered for the next day at the Reception before 09:00 p.m. and to be collected before departure from the Reception.


Bus transport 3 times per day Titanic Beach is present buses to Hurghada: 

to the New Marina at 08:00 PM with prior reservation with the Guest Relation (free of charge). 

Twice per day at 02:45 PM and 07:00 PM to Sheraton street for shopping (extra charge – 20 Egyptian pounds per person) - for reservation contact the Reception  check out Desk.

 
Departure. On departure please leave your room at 12:00 otherwise there will be an automatic charge. Please remember to hand over the key, towel cards and All-inclusive bracelet to the Reception, as well as settling your account. . For Late Checkout please contact the Reception on the same day in the morning and check if it is possible. Price is 25 $ per adult for your room till 18:00.
Disco: only for adults from 18 years

Doctor / Pharmacy.The Doctor can be reached 24 hours through the Reception. Pharmacies are situated in front of the hotel. If you have urgent needs after arrival, please contact our Reception.


Electricity & voltage. The voltage at the hotel is 220V. When you enter the room, please place your key in the switch next to the room door.
Extra charge: all games in the game room (except ping pong), diving facilities, kite surfing, SPA centre except 20 minutes free of massage (neck and      shoulder) for every adults 1 time during stay and hairdresser (wash and dry only) for ladies one time per week), import alcoholic, fresh juices, pop corn, cotton candy.
Food and drinks: Taking food, drinks and cutlery out of the restaurants and bars is not allowed

For diabetics and allergenic: please inform us if you suffer from diabetic or allergy for special food.

GYM: opened at 09:00 am till 21:00 pm (for free) at SPA Center.

Inviting guests from outside it’s only allowed at the Reception Hall (if you want to use the Hotel facilities, there is an extra charge). ??
Internet services: WIFI is possible in all hotel area with extra charge - 6 Euro per hour, 12 Euro per day, 45 Euro – 1 week, 55 Euro – 10 days, 65 Euro – 2 weeks.  For taking internet card with password contact our Front Office cashier. Internet café is located in the games room in front of the disco.

Iron: if you need an iron you can make order with our reception
Kids Activity. Our children guests from 4 to 12 years are taken care of by the Children's Animators.
Please don’t leave your children alone in aquapark, in the pool and especially in the room. Our kid’s club opens from 10:00 am till 12:30 noon & from 15:00 till 17:00. Mini disco for kids is every day from 08:30 PM.  Baby sitters are available for extra charge – 15 $ per hour and 20$ per hour after midnight -  contact the reception desk.

 Children’s meal is served in the main restaurant prior to the evening buffet. What is doing kids menu in kids club????

Laundry

We offer a laundry service at our hotel. Please take note of the price and schedule for collection from our Laundry list, which you can find in the cupboard as well as a Laundry bag.

Money exchange

For money exchange, please use the ATM close to the shopping arcade or near the reception in our sister hotel Titanic palace.
Safe box: 

Safe is free in all rooms. If you have problems with your safe – please contact reception, choose the time for opening and wait in room.
Sun bed Reservation: It’s not allowed to reserve a sun bed around the pool & beach before 8:00 a.m. in the morning

Taxi service: Order your Taxi at the Taxi Limousine Desk which is located in the front of the Reception Desk (extra charge). The hotel isn’t responsible for any problems with outer taxis.

Tennis & Mini Golf  
opened at 8:00 a.m. till 17:00 pm by appointment in towel center near pool (floodlight extra charge 5 euro per hour)

                TV    Eng:  Mbc action,  FashionTV,  Fox,   Mbc2,   Dubai1,  CNN,   Euro News,    Fox Movies,
           Ger:   ZDF ARD   VIVA   NICKELODEON   RTL2    RTL1   DW
             Rus:

Wake-up call

Please contact the Reception or the operator on “0” for a wake-up call.

Questionnaire

Please take a bit of time and complete the questionnaire on the day of your departure and place it in the questionnaire box next to the Reception, as we would like to know if you have enjoyed your stay with us and how we can improve ourselves.

                     
Optional Service at additional charge
Entertainment Center-Laundry-Diving Center-Kite School-Aqua Center-Spa Center(except the Gym&1 time massage free for the adult not less than 18 Years old(neck&shoulder-20 minutes)-Local and international Phone Calls-Internet (located in the game room)&WIFI possible in the lobby Area and reception against charge..








Page 2
17km South of Magawish – Sahl Hasheesh Road, Hurghada P.O.Box 45

Tel.: +20 65 346 14 20/1/2 

FAX: +20 065 346 14 30

