
Name Hotel :  YALIHAN UNA

Adress: AVSALLAR MAHALLESI  / ALANYA

Phone N°: 02425171010  Fax N°: 02425171044

E-MAIL : una@yalihan.com.tr

OBJECTIF INFORMATION

GENERAL

X Reception Hours sevice hour 24 Hours

X Languages Spoken English. German, Russian

GPS-Coordinates

Latitude: …………..

Longitude: …………..

GPS-Coordinates Verified?

POLICIES

X Check-In Time 14:00

X Check-Out Time 12:00

X Payment Type Cash, Credit card

Pets Allowed

Pets Type:      select Cats Only

Dogs Only

Small Domestic Animals

Midzise Domestic Animals

Large Domestic Animals

All Pets

Charge Type:          selectfree of charge | extra fee

Maximum Weight …………… gr | kg | ib

Number: ……………

X Smoking Allowed select  In signed Areas

Adults Only

Child Age Range age range

Mandatory Deposit

Mandatory Extras select Water|Electricity|Gas

PROPERTY INFORMATION

X ConstructıonsYear indicate year: 1969

X Last Renovation: indicate year: 2009

X No. Buildings: indicate quantity 3

X No. Floors (max): indicate quantity 7

X Total Units/Rooms: indicate quantity 168

X Total Beds: indicate quantity 336

 FACT SHEET

MAIN FACTS



X Garden indicate size …………. sq km| sq m| sq mi

X Terrace indicate size …………. sq km| sq m| sq mi

Roof Top Terrace indicate size …………. sq km| sq m| sq mi

Architectural Style: select art deco

X modern

 mediterranean

high rise

oriental

traditional

victorian

X Voltage: select 220v

LOCATION & DISTANCES

AIRPORT

X Airport 1 indicate name Antalya Airport

Distance: 100 km

Transfer Time: 1 hour

X Airport 2 indicate name Gazipaşa Airport

Distance: 65 km

Transfer Time: 1 hour

Airport 3 indicate name ……………………………..

Distance: …….. km/m/mi

Transfer Time: …….. hour/min/sec

Airport 4 indicate name ……………………………..

Distance: …….. km/m/mi

Transfer Time: …….. hour/min/sec

Airport 5 indicate name ……………………………..

Distance: …….. km/m/mi

Transfer Time: …….. hour/min/sec

CITY

X City 1 indicate name Alanya

Distance: 22 km

Transfer Time: 30 min

X City 2 indicate name Avsallar

Distance: 0.5 km

Transfer Time: 5 min

City 3 indicate name ……………………………..

Distance: …….. km/m/mi

Transfer Time: …….. hour/min/sec

RECREATION AREA

X Beach indicate name ……………………………..

Distance: …….. km/m/mi

X Sea indicate name

Distance: …….. km/m/mi

Lake indicate name ……………………………..

Distance: …….. km/m/mi

River indicate name ……………………………..

Distance: …….. km/m/mi

Forest indicate name ……………………………..



Distance: …….. km/m/mi

Park indicate name ……………………………..

Distance: …….. km/m/mi

PUBLIC TRANSPORT

X Public Bus Stop Distance: 50 m

X Taxi Stand Distance: 200 m

Subway Station Distance: ……. m

Highway Distance: …….. km/m/mi

Train Station Distance: …….. km/m/mi

SPORT LOCATIONS

Golf Course Distance: …….. km/m/mi

Tennis Court Distance: …….. km/m/mi

X Water Activities Distance: 50 m

Ski Trail Distance: …….. km/m/mi

Horse Riding Distance: 1 km

MEDICAL LOCATIONS

X Hospital Distance: 23 km

X Dialysis Station Distance: 23 km

X Pharmacy Distance: 500 m

X Doctor Distance: In Hotel

X Dentist Distance: 500 m

OTHER LOCATIONS

X Town Centre Distance: 22 km

X Tourist Center Distance: 500 m

Business Centre Distance: …….. km/m/mi

X Restaurants/Bars Distance: 500 m

X Disco/Nightlife Distance: 12 km

X Cinema Distance: In Hotel

Theater Distance: …….. km/m/mi

X Supermarket Distance: In Hotel

X Shopping Center Distance: 500 m

Attraction 1 indicate name ……………………………..

Distance: …….. km/m/mi

Attraction 2 indicate name ……………………………..

Distance: …….. km/m/mi

Attraction 3 indicate name ……………………………..

Distance: …….. km/m/mi

Attraction 4 indicate name ……………………………..

Distance: …….. km/m/mi

Attraction 5 indicate name ……………………………..

Distance: …….. km/m/mi



GENERAL FACILITIES

GENERAL indicate quantity ………….

X Reception

X Lobby select X Sat TV

X Air Condition Pay TV

X Elevator X Flat Screen

X Lounge Extra Charge

X TV Lounge

X Shops

X Mini Market

Kiosk

X Coiffeur

X Conference Room

Discotheque

Casino

Theatre

X Cinema

Auditorium

PARKING FACILITIES

X Car Park select free of charge 

Garage select free of charge | extra fee

X Bike Stand/Cellar select free of charge

GENERAL AMENITIES

GENERAL

X Room Service select  extra fee

Service Hours:…………….

X Currency Exchange

X Safe select

X Internet select X WLAN/HotSpots (Hotel area & Rooms)

WLAN/HotSpots(extra fee)

Terminals

Terminals (extra fee)

Internet Room

X Internet Cafe(extra fee)

X Laundry Service select  extra fee

X Ironing Service select  extra fee

X Medical Service select  extra fee

Service Hours:…………….

X Wake Up Calls

Concierge select free of charge | extra fee

X Maid Service/Housekeepingselect free of charge 

BASIC FACTS



Babysitting select free of charge | extra fee

X Bike Rental select free of charge

X Motorbike Rental extra fee in local agency

X Car Rental extra fee in local agency

Secure Entry System

SHUTTLE SERVICE

Shuttle to the Beach select free of charge | extra fee

Shuttle to the City-Centre select free of charge | extra fee

Shuttle to the Airport select free of charge | extra fee

Shuttle to indicate name ………………………………

Charge Type: free of charge | extra fee

HOTEL TYPE

X Beach Hotel

City Hotel

Airport Hotel

Club Hotel

Resort Hotel

Romantic Hotel

Boutique Hotel

Design Hotel

Art Hotel

Suite Hotel

Fashion Hotel

Charming Hotel

Historic Hotel

Theme Hotel

Ski Hotel

Cave Hotel

LEISURE & ACTIVITIES

Child Animation sevice hour

Service Cycle:Daily

2 x week

3 x week

4 x week

Adult Animation sevice hour Soft Animation(Boccia etc.).

Service Cycle:Daily

2 x week

3 x week

4 x week

X Evening Shows sevice hour …………….

Service Cycle:Daily

X 1 x week

3 x week

4 x week

X Live Music sevice hour Evening

Service Cycle:Daily

 2 x week

X 3 x week

4 x week

X Children Playground



X Gaming Room

Reading Room

X Billiard free of charge

X Darts free of charge

Table Soccer

Tennis

X Table Tennis free of charge

Badminton

Squash

X Sauna free of charge

Solarium

X Turkish/Steam Bath extra fee

X Massage extra fee

X Fitness Center free of charge…………….

X Aerobic

Mini Golf

X Boccia free of charge

Archery

Air-Riffle

X Beachvolleyball free of charge

Volleyball

X Football Local Company

Basketball

Wakeboard

Paddleboat

X Kayak Local Company

X Speedboat Local Company

X Water Ski Local Company

X Jet Ski Local Company

River Rafting

FOOD & BEVERAGE

ALL INCLUSIVE TIME : 10:00 - 00:00

BREAKFAST

X Breakfast Type: select X Buffet

A la Carte

Continental

American

Extra w.charge

Service Hours:07:30 - 10:00

Extras w. Charge

LATE BREAKFAST

X Breakfast Type: select X Buffet

A la Carte

Continental

American

Extra w.charge

Service Hours:10:00 - 10:30

Extras w. Charge

LUNCH



X Main Course select Fixed Menu

Selection of Menu

X Buffet

A la Carte

Service Hours:12:30 - 14:00

X Starters select X Buffet

A la Carte

X Salads select X Buffet

A la Carte

X Dessert select X Buffet

A la Carte

Extras w. Charge

Dress Code

DINNER

X Main Course select Fixed Menu

Selection of Menu

X Buffet

A la Carte

Service Hours:19:00 - 21:00

X Starters select X Buffet

A la Carte

X Salads select X Buffet

A la Carte

X Dessert select X Buffet

A la Carte

Extras w. Charge

Dress Code

DINING ROOM

X Air Condition

X With Terrace

Smoking Allowed: select No

RESTAURANTS

No. of Restaurants: indicate quantity 3

X Main Restaurant: select X Buffet

A la Carte

Local/National Restaurant

International Restaurant

Italian Restaurant

Asian Restaurant

Mediterranean Restaurant

X Fish Restaurant (A'la Carte)

X Ottoman Restaurant(A'la Carte)

BARS

X No. of Bars: indicate quantity 3

Lobby Bar

Snack Bar



X Infra Lounge Bar

X Cafeteria/Patisserie

X Mediterrace Bar

X Sun Set Beach Bar

BEVERAGE

X Water & Softdrinks

X Wine

X National Spirits

International Spirits sevice hour …………….

X Beer

X Coffee & Tea

SPECIAL FOOD

Vegetarian Food

Kosher Food

Gluten Free Food

Halal Food

BATHING FACILITIES

SWIMMING POOL

X Outdoor Pool indicate no. 1

Pool Size: 128 m2

Pool Water:X Freshwater

Saltwater

Heated

Temparate

Pool Child Basin:Integrated

X Separate

Open Seasonally:X

Indoor Pool indicate no. …………….

Pool Size: …….. km/m/mi

Pool Water: Freshwater

Saltwater

Heated

Temparate

Pool Child Basin:Integrated

X Separate

Open Seasonally:

X Sunshades at Pool select free of charge

X Deckchairs at Pool select free of charge 

X Mattresses at Pool select free of charge

X Towels at Pool select free of charge

Clubhouse at Pool

Water Slide

X Sun Terrace

Pool Landscape

X Whirlpool

BEACH

X Beach Type: select X sand

gravel



rocky

stone

X Route to Beach: select X footpath

passage underground

along a raod

by bus/car

Public Beach

X Hotel Private Beach

Blue Flag

X Sunshades on Beach select free of charge 

X Deckchairs on Beach select free of charge 

X Mattresses on Beach select free of charge 

X Towels on Beach select free of charge 

Clubhouse on Beach

Service at the Beach



FAMILY FREINDLY

X Child Pool

Child Animation age range

Service Hours: …………….

Baby Club

Service Hours: …………….

Child Club

Service Hours:

 Kindergarden

X Kids Playground

Babysitting

Child Care

X Child Chairs

X Baby High Chairs

Baby Carriage

Buggy Storage

X Family Room

WELLNESS & HEALTH

GENERAL

X Sauna

Roman Thermae select Lanconium

Caldarium

Tepidarium

Tecaldarium

Frigidarium

X Whirlpool

X Wellness Shower

Solarium

X Relaxation Room

X Sun Terrace

X Special Offers for Hotel Guests

X Massage Extra

HEALTH

X SPA Extra

Fango

Thalasso

Stone-Oil Bath

Ayurveda

Acupuncture

Heat Treatment

Hydrotherapy

CLIENT SEARCH CRITERIA



Oxygen Therapy

Cryotherapy

Antistress Therapy

Nutrition Counseling

Pro-Vita

BEAUTY & RELAXATION

LaStone Therapy

Steam Bath

X Hamam-Turkish Bath Extra

Rasul Bath

Rose Petal Bath

Saline Bath 

Alga Pack

Hay Bath

Mudpack

Botox Treatment

MEDICINE

Medical Assistance

Physiotherapy

Chiropractic Therapy

BUSINESS & CONGRESS

GENERAL

X Conference Room indicate no. 1

indicate size Measurements: 25 sq km| sq m| sq mi

Business Centre

Reception Desk

Speaker's Desk

Curtains

Incentives

SEATING

No. of Seats: indicate no. …………….

Chairs w. Arms select free of charge | extra fee

Number: ……….

Boardroom Style select free of charge | extra fee

Number: ……….

Classroom Style select free of charge | extra fee

Number: ……….

Reception Style select free of charge | extra fee

Number: ……….

Theatre Style select free of charge | extra fee

Number: ……….

TECHNICAL EQUIPMENTS

X Internet Access

Video Beamer

Overhead Projector

X Printer select Black&white

X Laser Black&white

X Color

Laser Color



X Fax

X Scanner

SERVICES

X Catering Service

 Secretary Service

 Translator

X Photographer

ACTIVE SPORTS

TENNIS

Tennis Court select free of charge | extra fee

Number: ……….

select Court Type: Stand

Hard

Carpet

Indoor

Flood light court

Tennis School select free of charge | extra fee

Rental Service

Laundry Service select free of charge | extra fee

Medical Assitence

BIKING

Bike Storage Room select free of charge | extra fee

Dressing Room

X Rental Service

Bike Parts & Wear Shop

Guided Tours select free of charge | extra fee

Workshops select free of charge | extra fee

Cycling Maps select free of charge | extra fee

Laundry Service select free of charge | extra fee

Medical Service

HORSE RIDING

Horse Riding Routes …….. km/m/mi

Transfer Time: …….. hour/min/sec

Riding School

Stable Distance: …….. km/m/mi

Rental Service

Horse Riding Shop Distance: …….. km/m/mi

NORDIC WALKING

Walking Routes

indicate no. Number: ……..

distance Distance: …….. km/m/mi

duration Transfer Time: …….. hour/min/sec

Professional Instructor select free of charge | extra fee

Rental Service

Guided Tours select free of charge | extra fee

SKI

WATERSPORTS

SAILING & YACHT

Sailing Spot

duration Transfer Time: …….. hour/min/sec



Shuttle Service select free of charge | extra fee

Bareboat Sailing select free of charge | extra fee

Catamaran Boats Sailing select free of charge | extra fee

Dingy Boats Sailing select free of charge | extra fee

Keelboats Sailing select free of charge | extra fee

Sailing School Distance: …….. km/m/mi

duration Transfer Time: …….. hour/min/sec

Rental Service

Yacht Charter select free of charge | extra fee

Sailing Shop Distance: …….. km/m/mi

DIVING

X Diving Spot Distance: 25 km/

duration Transfer Time: 20 min/

X Shuttle Service select free of charge (Local Company)

Wreck Diving select free of charge | extra fee

House Reef Distance: …….. km/m/mi

duration Transfer Time: …….. hour/min/sec

X Diving School select  extra fee (Local Company)

distance Distance: …….. km/m/mi

Nitrox Course select free of charge | extra fee

Rental Service

Diving Shop Distance: …….. km/m/mi

How Deep Can Be Dived Distance: …….. km/m/mi

KITE SURFING

Kite Surf Spot Distance: …….. km/m/mi

duration Transfer Time: …….. hour/min/sec

Famous Spot indicate name ……………………………..

distance Distance: …….. km/m/mi

duration Transfer Time: …….. hour/min/sec

Kite Surf School select free of charge | extra fee

distance Distance: …….. km/m/mi

Storage Room

Rental Service

Kite Surf Shop

WINDSURFING

Wind Surf Spot Distance: 0 km/m/mi

duration Transfer Time: …….. hour/min/sec

Famous Spot indicate name ……………………………..

distance Distance: …….. km/m/mi

duration Transfer Time: …….. hour/min/sec

Wind Surf School Distance: …….. km/m/mi

select Charge Type:  extra fee

Storage Room

Rental Service

Wind Surf Shop

WAVE SURFING

Wave Surf Spot Distance: …….. km/m/mi

duration Transfer Time: …….. hour/min/sec

Famous Spot indicate name ……………………………..

distance Distance: …….. km/m/mi



duration Transfer Time: …….. hour/min/sec

Wave Surf School Distance: …….. km/m/mi

select Charge Type: free of charge | extra fee

Storage Room

Rental Service

Wave Surf Shop

GOLF HOTEL

Golf Location Distance: …….. km/m/mi

duration Walking Time: …….. hour/min/sec

duration Transfer Time: …….. hour/min/sec

Shuttle Service select free of charge | extra fee

Golf Course select free of charge | extra fee

indicate no. Number: ……..

select Golf Course: 9 hole

18 hole

27 Hole

Championship Golf Courseselect free of charge | extra fee

indicate no. Number: ……..

select Golf Course: 9 hole

18 hole

27 Hole

Opening Hours

On Weekdays: ……………….

At Weekend: ……………….

Type of Use

Handicap Required select Yes | No

enter number Handicap (min): ………….

Practice Area                                 select Driving Range

Roofed Driving Range

Pitching Area

Putting Green

Clubhouse

Dressing Room

Service select Caddy Service

Golf School

PGA Golf School

Pro Shop

Rental service

Repair service

Special Offers for Hotel Guests

DISABLITY FREINDLY

ENTRANCE

Ramp/Level Access

Door Type select Manual

Automatic

Sliding

Revolving

X Door Width indicate length 180 cm | in

 Alternative Entrance for Wheelchairs

LIFT



X Wheelchair Suitable

Handrail in Lift

Door Width indicate length 90 cm | in

Lift Width indicate length 110 cm | in

Lift Depth indicate length 140 cm | in

ROOMS W.DISABLED FACILITIES

X No. of Rooms indicate quantity 1

X Door Width indicate length 90 cm | in

X Light Switch Next To Bed

BATHROOM

X Shower/Tub select X Roll-In Shower

 Wall Mounted Seat

Free Standing Seat

Wheelchair Suitable

X WC Height indicate length 45 cm | in

X Sink Height indicate length 78 cm | in

ECO-FRIENDLY

X Bulk Soap, Shampoo, Lotion Dispensers

X Sheet Re-use Program

X Towel Re-use Program

X Environmental Cleaning

Organic Cotton Towels and Linens

X Durable Service Items

X Water Conservation

Gray Water Recycling

X Energy Conservation

X Fresh-Air Exchange System

Hotel Recycle Bins

Guestroom Recycle Bins

Recyclable Disposables

Compostable Disposables

Composting

Maintenance for Conservation

Eco-friendly Food Served

Organic Food Served

Eco-friendly Transportation

Xeric Gardens

HONEYMOONERS

 King Size Bed

Flowers in Room

Champagne in Room

X Romantic Room Location and Views

X Romantic Mood

X Romantic Room Decoration

X Romantic Bath

Romantic Dining

X Honeymooners Discounts & Packages

 Wedding Packages

X Personalized Items



Couples Only

Adults Only

HEDONISM

Adults Only

Couples

Singles

24h Drinks/Bars

24h Food/Snacks

Nightclub

Beach Club

Theme Parties

Performance Shows

Hedonism Events

Skinny Dipping Allowed

Condoms select free of charge | extra fee

Guests In Rooms Allowed

Nuisance Allowed

Fitness Center

Sauna

GAY-FREINDLY

domestic partner benefits program 

Distance from gay Neighborhood/Bars

Gay & Lesbian Clientele

LGBT sensitivity training in sales and hospitality

Mainstream Clientele, welcomes gay and lesbian 

Non-discrimination based hiring policie

AGRI-TOURISM

Plants and Gardens

Animal Farm

Rural Activities

Market and Retail

Food Production



CLIENT SEARCH CRITERIA



ROOM=RMSD

UNIT FACILITIES

X Balcony

 Terrace

X Bathroom

 Bathtub

X Shower

Bidet

No.Bathrooms:indicate quantity ………….

Shared Bathroom

No.Bedrooms:indicate quantity ………….

X Bed-Type

X Additional Bedsindicate quantity ………….

select Extra Bed Type:X Extra Bed

Bunk Bed

Sofa Bed

X Baby Cot select free of charge

Kitchenette

Jacuzzi

Private Pool 

Shared Pool

Duplex

X Maisonette

Wheelchair Accessibility

X Handicapped Bathroom

Handicapped Accessible

X Floor-Type indicate type Carpet

Laminate

Parquet

X Tiled

Fireplace

X Fire Alarm

UNIT AMENITIES

X TV indicate type X Sat TV

Pay TV

X Flat Screen

Extra Charge

X Air-Conditioningindicate type Central

X Individual

UNIT FACTS



Individual w.Extra fee

X Heating indicate type Central

X Individual

Individual w.Extra fee

X Internet

X Safe

Ventilator

X Phone

X Radio

DVD Player

X Mini Bar (Just in check in Soft drinks)

Mini Fridge

X Tea &Coffee Setup

Ice Machine

Alarm Clock

Desktop

X Hairdryer

 Bathrobe

Newspaper

Final Cleanup


