
 

  

 

 

 

 
FACT SHEET  

 

ANISSA BEACH & VILLAGE **** 

                             https://myhotel.giatamedia.com/791 

Category 

o 4 stars 

Location 

o on the beach 

o 2 two-storey buildings 

o 315 rooms 

o 22 km east of Heraklion  

o 4 km west of the lively town of Chersonissos 

o Bus stop in 800 m  

 

In the hotel 

o Lobby 

o Reception (24 hours) 

o WiFi free of charge in all hotel areas 

o Lobby-Lounge with comfortable seating 

o Gardens with shady trees  

o Lawns for sunbathing  

o Sandy beach of Anissaras with pebble entrance 

o Large freshwater swimming pool (completely renovated in 2023) 

o Separate children's pool with sun protecting umbrellas 

o Deckchairs and umbrellas around the pool, in the garden and on the beach for free 

o Beach towels free of charge 

https://myhotel.giatamedia.com/791


o Indoor pool – heated in low season  

o Cabanes (Bali beds / with extra service) - Rental  

o Safe boxes at the umbrella – Rental  

o TV room (satellite TV) 

o Conference room  

Gastronomy 

5 restaurants und 4 bars:  

o „La Pergola“ (Main restaurant) / breakfast and dinner / buffet 

Local & international kitchen 

Certificates “Greek Breakfast” and “Cretan Cuisine”  

o „La Veranda“ / lunch (coffee time in the afternoon) – OPEN AIR 

All-inclusive & Ultra All inclusive / Half board extra charge 

o Taverne „Elia“* - once per week with BBQ-specialties – Buffet & Service  Local 

kitchen (reservation required) – OPEN AIR – Certificate “Cretan Cuisine” 

o Italian à la carte restaurant "Peccato Divino" (extra charge) – OPEN AIR 

- Italian specialties set menu (4 courses) once per week in the evening (drinks 

not included – exception: guests with Ultra All-inclusive - special drink menu) 

o Steak Corner – meat lovers set menu (4 courses) once per week in the evening 

(drinks not included – exception: guests with Ultra All-inclusive - special drink 

menu) 

o Poolbar* - OPEN AIR – All inclusive & Ultra All-inclusive with drink menu / Half 

board extra charge 

o Streetbar* - OPEN AIR – All inclusive & Ultra All-inclusive with drink menu / Half 

board extra charge 

o Lobby Bar with panorama terrace – All-inclusive & Ultra All-inclusive with drink 

menu / Half board extra charge 

o Wine Bar (extra charge – exception: guests with Ultra All-inclusive - special drink 

menu) – in the night Sushi (extra charge) 

o Crêperie – All-inclusive & Ultra All-inclusive / Half board extra charge 

10:00 – 18:00 Crêpes, waffles, hot dog, ice cream 

o Pizzeria - All-inclusive & Ultra All-inclusive / Half board extra charge 

10:00 – 18:00 Freshly baked pizza 

* Taverna „Elia“, Pool Bar & Street Bar depend on weather condition. 

 



Board types 

o All-inclusive 

o Ultra All inclusive 

o Half board 

 

Animation & Sport 

o Animation / 6 days a week 

o Evening shows 

o Mini club / 6 days a week (children 4-12 years) 

o Amphitheater 

o 4 quartz sand tennis courts (2 with free use with AI & Ultra AI) / 2 for rental) 

o 1 Mini basketball field 

o Mini golf 

o Gym (16 years +) 

o Water sports (Pedalo and canoe at the beach – reservation required – depending 

on availability)  

o Beach volley, darts, boccia, table tennis, billiard and floor chess 

o Extra charge: Tennis lessons, other water sports and diving lessons 

 

Wellness 

o Anissa SMART SPA (extra charge, reservation required)  

o Fish SPA (extra charge, reservation required) 

o Hairdresser (extra charge, reservation required) 

 

Others 

o Shops in the hotel, e.g. jewelry, boutiques, mini market  

o Several shops, taverns and bars in the surrounding area 

o Parking (free of charge) 

o Small church  

o Wedding & Event service  



Rooms  

o Balcony or terrace  

o Sea or garden view  

o Air condition 24 hours (central)  

o Flat screen TV (international SAT-TV and music channel) 

o WiFi internet access 

o Safe (extra charge) 

o Direct dial telephone with alarm function 

o Bath with bathtub (integrated shower)  

o WC  

o Hair dryer 

 

Standard Double Room (max. 3 persons) 19-21m2  

o 2 twin beds and 1 armchair (unfolded to a normal size bed) 

o Mini fridge 

o Daily a bottle of water 

Superior Double Room (max. 3 persons) 20-22m2  

o 2 twin beds and 1 armchair (unfolded to a normal size bed) 

o Welcome drink, bathrobes, slippers, mini bar with daily refilling (refreshments, 

water, beer), tea/coffee station, fare well gift  

 

Superior Family Room (max. 4 persons) 34-36m2  

o 1 bedroom with twin beds 

o 1 combined living / bedroom with 2 armchairs/1 sofa unfolded to normal size 

beds  

o Separated by door/sliding door 

o Welcome drink, bathrobes, slippers, mini bar with daily refilling (refreshments, 

water, beer), tea/coffee station, fare well gift 

 

Premium Family Room Garden View (max. 4 persons) 34-36m2  

o Completely renovated in 2020 



o 2 bedrooms 

o Separated by door/sliding door 

o Large terrace 

o Walk-in shower 

o Welcome drink, bathrobes, slippers, mini bar with daily refilling (refreshments, 

water, beer), tea/coffee station, fare well gift 

 

 

Our contribution to environmental protection 

o Change of towels upon request of the guest (daily possible) 

o No plastic straws  

o Environmental system standard ISO 14001 

o Modern air conditioning system combined with hot water preparation  

o Reduction of CO2 emissions  

o Creation of the prerequisites for the implementation of the “zero-waste” project 

DRESS CODE 

Based on the feedback from our guests, we adhere to the below stated dress code. Our 

standards are designed to ensure that all guests of our restaurants and bars are 

afforded the pleasant atmosphere they have come to expect, and to ensure their 

privacy, comfort and safety. 

Casual elegant dress is required in all restaurants and bars after 18:30 h: 

Gentlemen 

• Long trousers, ¾ trousers or elegant knee long Bermuda shorts 

• Collared shirt, polo shirt or t-shirt (not sleeveless) 

• Closed shoes or elegant sandals 

• No sportswear, no swimwear, no flipflops 

Ladies 

• Dresses, blouses, t-shirts 

• Skirts, long trousers, Capri pants, elegant shorts  

• Closed shoes, dress shoes or elegant sandals 

No sportswear, no swimwear, no hotpants, no flipflops 



Benefits for families with children: 

o Separate children's pool with with shade-giving umbrellas 

o Mini Club with childcare for children from 4-12 years (participation for children 

under 4 years accompanied by parents) several hours in the morning and 

afternoon, 6 times a week 

o Children's playgrounds 

o Kids animation and mini disco 

o High chairs 

o Baby cots free of charge 

o Baby meal preparation (upon request) 

o Baby monitors and bottle warmers at bail 

 


