
[bookmark: _Hlk172903868]High Speed Wi Fi ( Extra Charge ) & Cards available at the reception 
	All INCLUSIVE
Start from 10:00 am till 00:00 am  

	BUFFET RESTAURANTS “Self Service”

	Caribbean Main Restaurant  
	Breakfast
Lunch
Dinner
	07:00 am till 10:00 am
12:30 pm till 15:00 pm
18:30 pm till 21:30 pm

	Tortuga Beach Restaurant (Food Court)   
	Breakfast
Lunch
Dinner 
	07:00 am till 10:00 am
12:30 pm till 15:00 pm
18:30 pm till 21:30 pm 

	We are happy to consider Food allergies , intolerances and  Diabetic for any inquiries or assistance, please contact Restaurnt Manager 

	A LA CARTE RESTAURANTS 
(Prior reservation needed with Guest Relations daily from 11:00 am to 12:00 am & from 18:00 pm to 19:00 pm )

	Arabian BBQ Restaurant
	Dinner
Late light buffet Dinner
	19:00 pm till 21:30 pm
23:00 till 01:00

	Gazebo Italian Restaurant  & PUB
	Dinner  “Follow Dress code”
	19:00 pm Till 21:30 pm

	Santa Lucia (Sea Food  Restaurant ) 
	Lunch & Dinner (Extra Charge ) 
	12:30 pm till 22:30 pm 

	Tex Mex Express 
	Mexican & Italin Food Court      ( Extra Charge )
	12:00 pm till 18:00 pm

	BARS & BEVERAGE “Self Service”

	Aloha - Lobby Bar
	Soft, hot, local alcoholic drinks and Cocktails
Late light breakfast (bakery section)
	24 Hours (free all inclusive drinks from 10:00 am till 00:00 am) 
11:00 am till 12:00 pm   

	Alladdin Café 
	Soft & hot drinks 
Shisha corner (extra charge)
	19:00 pm till 00:00 am      

	Jamaica Pool Bar
	Soft, hot & local alcoholic drinks 
	09:00 am till 22:00 pm

	Cuba Beach Bar
	Soft,hot & local alcoholic drinks 
Daily: Ice cream  
Snacks
	08:00 am till  18:30 pm
13:00 pm till 17:00 pm
13:00 pm till 17:00 pm

	Relaxing Beach Bar 
	Soft, hot, local alcoholic drinks
	09:00 am till 18:30 PM

	DISCO Lounge (Gazebo )
	Soft, hot, local alcoholic drinks
	23:00 pm till 01:00 am (free all inclusive drinks till 00:00 am)

	COCO-LOCO Fresh Juices
	Fresh  Juices  & Shisha ( Extra Charge )
	09:00 am till 18:30 pm

	
	
	



	30 Minutes
	01 Hour
	01 Day
	03 Day
	07 Day
	10 Days

	5 €
	7 €
	12 €
	25 €
	35 €
	45 €



Shuttle Bus ( Extra Charge ) & Kid`s free till 06 Years Old
	Caribbean
	Hurghada
	Price
	Senzo
	Price

	10:00 am
	13:00 pm
	12 € P.P
	13:15 pm
	8 € P.P

	15:00 pm
	19:00 pm
	12 € P.P
	19:15 pm 
	8 € P.P

	20:00 pm
	23:00 pm
	12 € P.P
	23:15 pm 
	8 € P.P









ACTIVITIES & ENTERTAINMENT:
· [bookmark: _Hlk168141648]Evening Shows : Kid`s Disco at 20:30 & Show at 21:00 at Amphitheater 
· Daily Animation Morning Activities: at The Pool & The Beach 
· Disco: From 23:00 till 01:00 (Only Adults) 
· Friday Beach Foam Party & Fire show ( Extra Charge )

WITH EXTRA CHARGE:
· Room Service ( 24 Hrs – to place order call Extension Nr. 6614 ) Menu available in the room. 
· Mini Bar usage with soft drinks (Extra Charge).
· Laundry: Please use the Laundry bag and price list inside room cupboard. 
· Imported alcohol & primum cocktail. 
· Coco Loco Bar Smoothie , fruits and Shisha from 09:00 am till 18:30 PM  
· Drinks in Bottles, Fresh juice , Movenpick Ice Cream
· Doctor Service 24 Hours Available through the Reception 
· Pharmacy, from 10:00 am till 22:00 pm , around the Lobby bar 
· Shops & SPA, Beauty Salon and Hairdressers from 09:00 am till 19:00 pm
· Shuttle bus to Hurghada & Limousine Service 
· Diving center, Kite & Wind Surf, Horse Riding, Quad , Photographer 

IMPORTANT INFORMATION:

· Check-in start at 14:00 pm check-out till 12:00 pm (late check out upon availability), Please return your key card, Bracelets and the towel cards during the check out.
· Free WIFI (at Reception only and Limited Speed).
· Regarding the hotel natural surroundings “Please don’t keep your (Room door or Terrace / Balcony door) Open.
· The room amenities like ( Cups – white Towels ) are for in-room use only , please keep them inside the room. 
· Sunbed reservation is not allowed! The hotel reserves the right to remove and store any towels and personal belongings left unattended for more than 1 hour (to be kept in Lost & Found office).
· For your safety : It’s not allowed to take any food outside the restaurant.
· Dress Code: Smart casual is recommended; shorts and flip flops are not allowed in the evening in all the Restaurants.
· Some items in the a la carte Restaurant will be with extra charge.
· [bookmark: _Hlk168141857]Pools: Heated Pool during winter, all swimming pools working till 18:30. 
· Aquapark opening time from 10:00 am till 12:00 pm & from 15:00 till 17:00.
· 'Don`t disturb' Red flags for pool and beach are available at the towel center upon request. 
· To ensure the safety of Children: ( wearing a life jacket, flotation device) while using the hotel pools & sea , Is a must and children must be under full supervision & responsibility of the parents. 
· Topless: it is not allowed at the beach and the pool area!
· Restaurant opening hours are seasonal.
· Safe Deposit box is available in the room free of charge, The Hotel management takes no responsibility for any valuables in the room. 
· Two Bottles of water, Tea and Coffee set daily replenishment through HK department. 
· ATM Machine in the Lobby (In EGY. currency only) and currency exchange.
· Gym from 09:00 am till 19:00 pm.

