
Hotel Siva Golden Bay Makadi

Resort Siva Golden Bay Makadi
Destination Makadi Bay
Airport Hurghada

Postal Address
Street Makadi Bay
Town/Resort Safaga
Region Red Sea Governorate
Country Egypt
Postal Code

Public Contact Details

Hotel Email
fo.sivagoldenbay@redseahotels.com 
rec.sivagoldenbay@redseahotels.com

Hotel Telephone TBA

Official Star Rating 4

Who completed this form?
Form completed by Karem Ibrahim
Job title Front Office manager
Contact Email fo.sivagoldenbay@redseahotels.com
Contact Telephone Number 01003940981
Date form completed 16.08.23



Room 
Types Siva Golden Bay

Maximum 
Occupancy

Maximum 
Number 
Adults

King 
Size

Queen 
Size Single Sofa 

Bed
Bath 
Tub

Shower 
Over 
Bath

Separate 
Shower

Deluxe DEX 247 190 40 Room with Sea View or Garden 
View, Balcony or Terrace, King Bed 
or Twin bed, Bathroom with Bath Tub

3 3 1 No 2 No Yes Yes No

Bungalow BUN 221 0 44 Room with Sea View or Pool View, 
Terrace, King Bed or Twin bed, 
Bathroom with Bath Tub and Shower

4 3 1 No 2 No Yes Yes Yes

Bay 
Junior 
Suite

BJSUI 32 0 40 Room with Sea View, Balcony or 
Terrace, King Bed or Twin bed, 
Bathroom with Shower

3 3 1 No 2 No No No Yes

Total 
Rooms 500 190

 

Occupancy

Room Description
Room 
Type 
Name

Code Total In 
Operation

Size 
(m2)

Number of Beds in Room Bathroom

1



Sea 
View

Side 
Sea 
View

Garden 
View

Pool 
View Balcony Terrace Type All Year/ 

Seasonal

Flat 
Screen 

TV

Internet 
in 

Room
Telephone Fridge Safe Hair 

Dryer
Iron / 
Board

Yes No Yes No Yes Yes Central 
Control

Seasonal Yes: All 
Rooms

None Calls via 
Reception

Mini 
Fridge, 
no 
drinks

Yes Yes No

Yes No No Yes No Yes Individual 
 Control

All Year Yes: All 
Rooms

None Calls via 
Reception

Mini 
Fridge, 
no 
drinks

Yes Yes No

Yes No No No Yes Yes Individual 
 Control

All Year Yes: All 
Rooms

None Calls via 
Reception

Mini 
Fridge, 
no 
drinks

Yes Yes No

Air-ConditioningRoom View FacilitiesBalcony

2



Food Drinks Breakfast Lunch Dinner Snacks Buffet

Noah's Ark Restaurant Main Buffet Restaurant Yes Yes Yes Yes Yes No Yes

Jasper Restaurant Italian a La Carte for dinner, and Snack 
Bar during the day

Yes Yes No No Yes Yes No

Sombrero Restaurant Mexican A la Carte for dinner, and 
Snack Bar during the day

Yes Yes No No Yes Yes No

Egyptian Restaurant Restaurant Oriental A la Carte for dinner Yes Yes No No Yes No No

Starfish Snack Bar Bar and Snacks during the day Yes Yes No No No Yes No

Cincinnati Bar Lobby Bar - Open 24 hours No Yes No No No No No

Pool bar Bar Bar No Yes No No No No No

Aurora Bar Bar No Yes No No No No No

Terrace Area Snack Bar Afternoon Tea Time at the Terrace Area Yes Yes No No No Yes No

Food & Beverage 
Outlets

Siva Golden Bay Makadi

Outlet Name Type of 
Outlet Description

All Inclusive Meals Served



Other

À La 
Carte

Waiter 
Service

Alcoholic 
Drinks

Soft 
Drinks

Fresh 
Fruit Juice

Speciality 
Tea/ 

Coffee
Shisha

No Yes Yes Yes Yes (Extra 
Charge)

No No

Yes Yes Yes Yes Yes (Extra 
Charge)

No No

Yes Yes Yes Yes No No No

Yes Yes Yes Yes No No No

No Yes Yes Yes No No No

No Yes Yes (Extra 
Charge)

Yes Yes (Extra 
Charge)

No No

No Yes Yes Yes Yes (Extra 
Charge)

No No

No Yes Yes Yes Yes (Extra 
Charge)

No Yes (Extra 
Charge)

No Yes No No No No No

Service Drinks Available



Facilities  

Facility Available Location
Private beach Yes On site
Beachfront location Yes
Beach bar Yes
Jetty access to sea No
Sun terrace Yes
Garden Yes
Sun loungers & parasols Yes
Pool/beach towels Yes

Number of Pools 3

Outdoor pool Yes
Heated pool (seasonal) Yes
Infinity pool No
Kids Pool Yes
Pool bar Yes
Water slide Yes
Aqua park Yes On site
Hot tub/Jacuzzi Yes On site
Spa treatments Yes (Extra Charge) On site
Sauna Yes (Extra Charge) On site
Massage Yes (Extra Charge) On site
Hammam No
Gym/fitness centre Yes (Extra Charge) On site

Entertainment staff Yes On site
Daytime activity programme Yes On site
Evening entertainment Yes On site
Karaoke Yes On site
Nightclub/DJ Yes On site
Games room No
Billiards Yes On site
Darts No
Library No
Beach volleyball Yes On site
Camel riding No
Cycling No
Fishing No
Football pitch Yes (Extra Charge) On site
Mini Golf Yes (Extra Charge) On site
Hiking No
Horse riding No
Kite surfing No –
Squash court No
Table tennis Yes On site
Tennis court Yes (Extra Charge) On site
PADI dive centre No
Diving Yes (Extra Charge) On site

Sports & 
Entertainment

Siva Golden Bay Makadi

Outdoors

Pool & 
Wellness



Snorkelling Yes On site
Watersports centre Yes (Extra Charge) On site
Canoeing No
Pedalos Yes (Extra Charge) On site
Sailing No
Windsurfing Yes (Extra Charge) On site

Baby safety gates No
Babysitting/child services No
Board games/puzzles No
Books, DVDs, music for children Yes
Children TV channels Yes
Cots Yes
High chairs Yes
Indoor play area Yes On site
Kids' club Yes On site
Outdoor playground Yes On site

Business centre No
Fax/photocopying Yes
Meeting/banquet facilities Yes (Extra Charge)

Parking garage No
Secured parking No
Parking Yes On site

Pets are not allowed Yes
Pets are allowed No

Pets

Family Facilities

Business 
Facilities

Parking



Facility Available
Buffet restaurant Yes
À la carte restaurant Yes
Bar Yes
Breakfast in the room Yes (Extra Charge)
Buffet restaurant Yes
Child-friendly buffet Yes
Children's menu Yes
Coffee bar Yes
Packed lunches Yes (Extra Charge)
Room service menu Yes (Extra Charge)
Snack bar Yes
Special diet menus (on request) Yes

Internet Café No
WiFi – Free in selected public areas Yes
WiFi – In public areas Yes (Extra Charge)
WiFi – In guest rooms Yes (Extra Charge)

24-hour front desk Yes
Concierge service Yes
Currency exchange No
Express check-in/check-out Yes
Luggage storage Yes
Tour desk Yes (Extra Charge)

Daily maid service Yes
Dry cleaning Yes (Extra Charge)
Ironing service Yes (Extra Charge)
Laundry service Yes (Extra Charge)
Shoeshine No
Trouser press Yes (Extra Charge)

General Adult only No
Air conditioning Yes
Airport shuttle service No
ATM/cash machine No
Beauty salon/hairdresser Yes (Extra Charge)
Car hire No
Designated smoking area Yes
Facilities for disabled guests No
Family rooms No
Gift shop/shops Yes (Extra Charge)
Elevator Yes
Limousine/taxi service Yes (Extra Charge)
Mini-Market Yes (Extra Charge)
Newspapers No
Non-smoking rooms Yes
Room service Yes (Extra Charge)

Cleaning 
Services

Food & 
Drink

Internet

Reception 
services



Safety deposit box Yes
Shared lounge/TV area No
Shuttle bus service No
Doctor - available 24 Hours Yes
Pharmacy Yes

Arabic Yes
Danish No
Dutch No
English Yes
Finnish No
French No
German Yes
Hungarian No
Italian No
Polish No
Russian No
Slovakian No
Swedish No

Languages 
spoken
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